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I. ɺʒɺɽɼɽʅʀɽ 

 

ʆʩʥʦʚʘʚʘʥʝʪʦ ʥʘ ʜʲʨʞʘʚʥʠ ʘʨʭʠʚʠ ʚ ɹʲʣʛʘʨʠʷ ʝ ʩʚʲʨʟʘʥʦ ʩ ʠʟʜʘʚʘʥʝʪʦ ʥʘ ʋʢʘʟ ˉ 515 

ʥʘ ʇʨʝʟʠʜʠʫʤʘ ʥʘ ʅʘʨʦʜʥʦʪʦ ʩʲʙʨʘʥʠʝ ʦʪ 10 ʦʢʪʦʤʚʨʠ 1951 ʛ. ʟʘ ʩʲʟʜʘʚʘʥʝ ʥʘ ɼʲʨʞʘʚʥʠʷ 

ʘʨʭʠʚʝʥ ʬʦʥʜ (ɼɸʌ) ʥʘ ʅʘʨʦʜʥʘ ʨʝʧʫʙʣʠʢʘ ɹʲʣʛʘʨʠʷ. ɺ ʥʝʛʦ ʩʘ ʦʧʨʝʜʝʣʝʥʠ ʦʩʥʦʚʥʠʪʝ 

ʧʨʠʥʮʠʧʠ ʟʘ ʮʝʥʪʨʘʣʠʟʠʨʘʥʦ ʜʲʨʞʘʚʥʦ ʦʨʛʘʥʠʟʠʨʘʥʝ ʥʘ ʘʨʭʠʚʥʦʪʦ ʜʝʣʦ ï ʦʙʭʚʘʪʲʪ ʥʘ 

ɼɸʌ, ʩʠʩʪʝʤʘʪʘ ʠ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʠ ʫʯʨʝʞʜʝʥʩʢʠʪʝ ʘʨʭʠʚʠ, 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ ʤʝʞʜʫ ʪʷʭ, ʨʝʜʲʪ ʟʘ ʨʘʙʦʪʘ ʩ ʜʦʢʫʤʝʥʪʠʪʝ, ʩʨʦʢʦʚʝʪʝ ʟʘ ʪʷʭʥʦʪʦ 

ʩʲʭʨʘʥʝʥʠʝ. ʅʘ ʦʩʥʦʚʘ ʥʘ ʫʢʘʟʘ ʝ ʩʲʟʜʘʜʝʥʦ ɸʨʭʠʚʥʦ ʫʧʨʘʚʣʝʥʠʝ ʢʲʤ ʄʠʥʠʩʪʝʨʩʪʚʦʪʦ ʥʘ 

ʚʲʪʨʝʰʥʠʪʝ ʨʘʙʦʪʠ. 

ʉ ʇʦʩʪʘʥʦʚʣʝʥʠʝ ˉ 344 ʥʘ ʄʠʥʠʩʪʝʨʩʢʠʷ ʩʲʚʝʪ ʦʪ 18 ʘʧʨʠʣ 1952 ʛ. ʩʘ 

ʨʝʛʣʘʤʝʥʪʠʨʘʥʠ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʬʫʥʢʮʠʠʪʝ ʠ ʧʨʦʬʠʣʲʪ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ. ʇʨʝʟ ʩʲʱʘʪʘ 

ʛʦʜʠʥʘ ʢʲʤ ɸʨʭʠʚʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʩʘ ʠʟʛʨʘʜʝʥʠ ʎʝʥʪʨʘʣʝʥ ʜʲʨʞʘʚʝʥ ʠʩʪʦʨʠʯʝʩʢʠ ʘʨʭʠʚ, 

ʎʝʥʪʨʘʣʝʥ ʜʲʨʞʘʚʝʥ ʘʨʭʠʚ ʥʘ ʅʘʨʦʜʥʘ ʨʝʧʫʙʣʠʢʘ ɹʲʣʛʘʨʠʷ ʠ ʪʝʨʠʪʦʨʠʘʣʥʠ ʜʲʨʞʘʚʥʠ 

ʘʨʭʠʚʠ ʚ 12-ʪʝ ʦʢʨʲʞʥʠ ʮʝʥʪʨʦʚʝ. ʉʣʝʜ ʧʨʦʤʷʥʘʪʘ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦ-ʪʝʨʠʪʦʨʠʘʣʥʦʪʦ 

ʫʩʪʨʦʡʩʪʚʦ ʥʘ ʩʪʨʘʥʘʪʘ ʚ ʧʝʨʠʦʜʘ 1959ï1963 ʛ. ʩʝ ʦʨʛʘʥʠʟʠʨʘʪ ʜʲʨʞʘʚʥʠ ʘʨʭʠʚʠ ʠ ʚ 

ʥʦʚʦʩʲʟʜʘʜʝʥʠʪʝ 15 ʦʢʨʲʛʘ. ɺ ʧʝʨʠʦʜʘ 1961ï1992 ʛ. ʪʝʨʠʪʦʨʠʘʣʥʠʪʝ ʘʨʭʠʚʠ ʩʘ ʥʘ ʧʨʷʢʦ 

ʧʦʜʯʠʥʝʥʠʝ ʥʘ ʦʢʨʲʞʥʠʪʝ ʠ ʦʙʱʠʥʩʢʠʪʝ ʥʘʨʦʜʥʠ ʩʲʚʝʪʠ. ʇʨʝʟ 1974 ʛ. ʝ ʩʲʟʜʘʜʝʥ ʪʨʝʪʠ 

ʮʝʥʪʨʘʣʝʥ ʘʨʭʠʚ ï ʎʝʥʪʨʘʣʝʥ ʜʲʨʞʘʚʝʥ ʪʝʭʥʠʯʝʩʢʠ ʘʨʭʠʚ. 

ɸʨʭʠʚʥʘʪʘ ʠʥʩʪʠʪʫʮʠʷ ʥʘ ʥʷʢʦʣʢʦ ʧʲʪʠ ʧʨʦʤʝʥʷ ʥʘʠʤʝʥʦʚʘʥʠʝʪʦ ʠ ʚʝʜʦʤʩʪʚʝʥʘʪʘ ʩʠ 

ʧʦʜʯʠʥʝʥʦʩʪ. ʇʨʝʟ 1961 ʛ. ʧʨʝʤʠʥʘʚʘ ʦʪ ʩʠʩʪʝʤʘʪʘ ʥʘ ʄɺʈ ʢʲʤ ʄʠʥʠʩʪʝʨʩʪʚʦʪʦ ʥʘ 

ʧʨʦʩʚʝʪʘʪʘ ʠ ʢʫʣʪʫʨʘʪʘ, ʘ ʚ ʩʣʝʜʚʘʱʠʪʝ ʛʦʜʠʥʠ ʧʦʩʣʝʜʦʚʘʪʝʣʥʦ ʢʲʤ ʂʦʤʠʪʝʪʘ ʟʘ ʠʟʢʫʩʪʚʦ ʠ 

ʢʫʣʪʫʨʘ (1963 ʛ.), ʄʠʥʠʩʪʝʨʩʪʚʦʪʦ ʥʘ ʠʥʬʦʨʤʘʮʠʷʪʘ ʠ ʩʲʦʙʱʝʥʠʷʪʘ (1971 ʛ.) ʠ 

ʄʠʥʠʩʪʝʨʩʢʠʷ ʩʲʚʝʪ (1976 ʛ.). ʆʪ 1971 ʛ. ɸʨʭʠʚʥʠʷʪ ʦʪʜʝʣ ʝ ʧʨʝʠʤʝʥʫʚʘʥ ʥʘ ʎʝʥʪʨʘʣʥʦ 

ʫʧʨʘʚʣʝʥʠʝ  ʥʘ ʘʨʭʠʚʠʪʝ, ʘ ʦʪ 1977 ʛ. ʝ ɻʣʘʚʥʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʘʨʭʠʚʠʪʝ. 

ʅʦʚ ʝʪʘʧ ʚ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʫʧʨʘʚʣʝʥʠʝʪʦ ʠ ʜʝʡʥʦʩʪʪʘ ʥʘ 

ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ ʩʝ ʧʦʩʪʘʚʷ ʩ ʚʣʠʟʘʥʝʪʦ ʚ ʩʠʣʘ ʧʨʝʟ 1974 ʛ. ɿʘʢʦʥ ʟʘ ɼʲʨʞʘʚʥʠʷ ʘʨʭʠʚʝʥ 

ʬʦʥʜ ʠ ʧʨʘʚʠʣʥʠʢʘ ʟʘ ʥʝʛʦʚʦʪʦ ʧʨʠʣʦʞʝʥʠʝ. ʉ ʪʝʟʠ ʥʦʨʤʘʪʠʚʥʠ ʘʢʪʦʚʝ ʩʝ ʦʧʨʝʜʝʣʷʪ ʧʦ-

ʪʦʯʥʦ ʟʘʜʘʯʠʪʝ ʠ ʢʦʤʧʝʪʝʥʮʠʠʪʝ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ ʠ ʩʝ ʣʠʛʠʪʠʤʠʨʘ ʪʷʭʥʦʪʦ 

ʩʲʱʝʩʪʚʫʚʘʥʝ, ʦʧʨʝʜʝʣʷ ʩʝ ʩʲʩʪʘʚʘ ɼʲʨʞʘʚʥʠʷ ʘʨʭʠʚʝʥ ʬʦʥʜ ʠ ʩʝ ʨʝʛʣʘʤʝʥʪʠʨʘ 

ʦʪʛʦʚʦʨʥʦʩʪʪʘ ʥʘ ʬʦʥʜʦʦʙʨʘʟʫʚʘʪʝʣʠʪʝ ʧʦ ʦʧʘʟʚʘʥʝʪʦ ʥʘ ʜʦʢʫʤʝʥʪʠʪʝ ʚ ʠʥʩʪʠʪʫʮʠʠʪʝ ʠ 

ʦʨʛʘʥʠʟʘʮʠʠʪʝ. 

ʇʨʠʝʪʠʷʪ ʧʨʝʟ 2007 ʛ. ɿʘʢʦʥ ʟʘ ʅʘʮʠʦʥʘʣʥʠʷ ʘʨʭʠʚʝʥ ʬʦʥʜ ʦʧʨʝʜʝʣʷ ʜʥʝʰʥʠʷ ʩʪʘʪʫʪ ʠ 

ʥʘʠʤʝʥʦʚʘʥʠʝ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ ï ɼʲʨʞʘʚʥʘ ʘʛʝʥʮʠʷ Ăɸʨʭʠʚʠñ (ɼɸɸ). ɸʛʝʥʮʠʷʪʘ ʧʨʦʚʝʞʜʘ 

ʜʲʨʞʘʚʥʘʪʘ ʧʦʣʠʪʠʢʘ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʧʦʜʙʦʨʘ, ʢʦʤʧʣʝʢʪʫʚʘʥʝʪʦ, ʨʝʛʠʩʪʨʠʨʘʥʝʪʦ, 

ʦʙʨʘʙʦʪʚʘʥʝʪʦ, ʦʧʘʟʚʘʥʝʪʦ, ʩʲʭʨʘʥʷʚʘʥʝʪʦ ʠ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʜʦʢʫʤʝʥʪʠʪʝ ʦʪ ʅʘʮʠʦʥʘʣʥʠʷ 

ʘʨʭʠʚʝʥ ʬʦʥʜ (ʅɸʌ), ʢʘʢʪʦ ʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʨʘʟʚʠʪʠʝʪʦ ʠ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝʪʦ ʥʘ ʘʨʭʠʚʥʦʪʦ 

ʜʝʣʦ. ʅɸʌ ʝ ʠʩʪʦʨʠʯʝʩʢʠ ʬʦʨʤʠʨʘʣʘ ʩʝ ʠ ʧʦʩʪʦʷʥʥʦ ʧʦʧʲʣʚʘʱʘ ʩʝ ʩʲʚʢʫʧʥʦʩʪ ʦʪ ʮʝʥʥʠ 

ʜʦʢʫʤʝʥʪʠ, ʦʪʨʘʟʷʚʘʱʠ ʤʘʪʝʨʠʘʣʥʠʷ ʠ ʜʫʭʦʚʥʠʷ ʞʠʚʦʪ ʥʘ ʦʙʱʝʩʪʚʦʪʦ. ʊʦʡ ʩʝ ʧʦʧʲʣʚʘ ʩ 

ʦʧʨʝʜʝʣʝʥʠʪʝ ʟʘ ʧʦʩʪʦʷʥʥʦ ʟʘʧʘʟʚʘʥʝ ʜʦʢʫʤʝʥʪʠ, ʩʲʟʜʘʜʝʥʠ ʦʪ ʜʝʡʥʦʩʪʪʘ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʠ 

ʦʙʠɦʥʩʢʠʪʝ ʠʥʩʪʠʪʫʮʠʠ, ʩ ʮʝʥʥʠʪʝ ʜʦʢʫʤʝʥʪʠ ʥʘ ʧʦʣʠʪʠʯʝʩʢʠ ʧʘʨʪʠʠ, ʶʨʠʜʠʯʝʩʢʠ ʣʠʮʘ ʩ 

ʥʝʩʪʦʧʘʥʩʢʘ ʮʝʣ ʠ ʪʲʨʛʦʚʩʢʠ ʜʨʫʞʝʩʪʚʘ. ɺʘʞʥʠ ʠʟʪʦʯʥʠʮʠ ʟʘ ʢʦʤʧʣʝʢʪʫʚʘʥʝ ʩʘ ʠ 

ʜʦʢʫʤʝʥʪʠʪʝ ʥʘ ʟʥʘʯʠʤʠ ʟʘ ʦʙʱʝʩʪʚʦʪʦ ʣʠʯʥʦʩʪʠ, ʢʘʢʪʦ ʠ ʜʦʢʫʤʝʥʪʠʪʝ ʟʘ ʠʩʪʦʨʠʷʪʘ ʥʘ 

ɹʲʣʛʘʨʠʷ, ʧʦʣʫʯʝʥʠ ʦʪ ʯʫʞʜʝʩʪʨʘʥʥʠ ʘʨʭʠʚʠ, ʜʨʫʛʠ ʠʥʩʪʠʪʫʮʠʠ, ʙʲʣʛʘʨʠ ʠ ʙʲʣʛʘʨʩʢʠ 

ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʯʫʞʙʠʥʘ. ʆʙʦʛʘʪʷʚʘʥʝʪʦ ʥʘ ʅɸʌ ʩ ʮʝʥʥʠ ʜʦʢʫʤʝʥʪʠ ʝ ʦʪ ʧʨʠʦʨʠʪʝʪʥʦ 

ʟʥʘʯʝʥʠʝ ʟʘ ɸʛʝʥʮʠʷʪʘ ʚ ʜʲʣʛʦʩʨʦʯʝʥ ʧʣʘʥ ʠ ʝ ʝʜʥʘ ʦʪ ʥʘʡ-ʚʘʞʥʠʪʝ ʜʝʡʥʦʩʪʠ, 

ʦʩʲʱʝʩʪʚʷʚʘʥʘ ʦʪ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ.  
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ɼɸɸ ʝ ʧʨʷʢʦ ʧʦʜʯʠʥʝʥʘ ʥʘ ʄʠʥʠʩʪʝʨʩʢʠʷ ʩʲʚʝʪ ʠ ʠʟʧʲʣʥʷʚʘ ʧʨʘʚʠʪʝʣʩʪʚʝʥʘʪʘ 

ʧʨʦʛʨʘʤʘ Ăʅʘʮʠʦʥʘʣʝʥ ʘʨʭʠʚʝʥ ʬʦʥʜñ, ʧʦʣʠʪʠʢʘ Ăɺ ʦʙʣʘʩʪʪʘ ʥʘ ʘʨʭʠʚʥʦʪʦ ʜʝʣʦñ. ʈʲʢʦʚʦʜʠ 

ʩʝ ʠ ʩʝ ʧʨʝʜʩʪʘʚʣʷʚʘ ʦʪ ʧʨʝʜʩʝʜʘʪʝʣ. ʇʨʠ ʦʩʲʱʝʩʪʚʷʚʘʥʝʪʦ ʥʘ ʩʚʦʠʪʝ ʬʫʥʢʮʠʠ 

ʧʨʝʜʩʝʜʘʪʝʣʷʪ ʩʝ ʧʦʜʧʦʤʘʛʘ ʦʪ ʟʘʤʝʩʪʥʠʢ-ʧʨʝʜʩʝʜʘʪʝʣ. ʉʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷ ʝ 

ʦʨʛʘʥʠʟʠʨʘʥʘ ʚ ʝʜʥʘ ʛʣʘʚʥʘ ʜʠʨʝʢʮʠʷ ʠ ʯʝʪʠʨʠ ʜʠʨʝʢʮʠʠ. ɻʣʘʚʥʘ ʜʠʨʝʢʮʠʷ Ăɸʨʭʠʚʥʘ 

ʧʦʣʠʪʠʢʘñ ʠʤʘ ʰʝʩʪ ʜʠʨʝʢʮʠʠ Ăʈʝʛʠʦʥʘʣʝʥ ʜʲʨʞʘʚʝʥ ʘʨʭʠʚñ (ʈɼɸ) ʩʲʩ ʩʝʜʘʣʠʱʘ ʚ ɹʫʨʛʘʩ, 

ɺʘʨʥʘ, ɺʝʣʠʢʦ ʊʲʨʥʦʚʦ, ʄʦʥʪʘʥʘ, ʇʣʦʚʜʠʚ ʠ ʉʦʬʠʷ ʩ ʦʪʜʝʣʠ Ăɼʲʨʞʘʚʝʥ ʘʨʭʠʚñ (ɼɸ) ʢʲʤ 

ʪʷʭ. ʏʝʪʠʨʠʪʝ ʜʠʨʝʢʮʠʠ ʩʘ: Ăʇʫʙʣʠʯʥʦʩʪ ʥʘ ʘʨʭʠʚʠʪʝñ; Ăɼʠʛʠʪʘʣʠʟʘʮʠʷ, ʨʝʩʪʘʚʨʘʮʠʷ, 

ʢʦʥʩʝʨʚʘʮʠʷ ʠ ʤʠʢʨʦʬʠʣʤʠʨʘʥʝñ (ɼʈʂʄ); Ăʎʝʥʪʨʘʣʝʥ ʜʲʨʞʘʚʝʥ ʘʨʭʠʚñ (ʎɼɸ) ʠ 

Ăɼʲʨʞʘʚʝʥ ʚʦʝʥʥʦʠʩʪʦʨʠʯʝʩʢʠ ʘʨʭʠʚñ (ɼɺʀɸ) ʩʲʩ ʩʝʜʘʣʠʱʝ ʚʲʚ ɺʝʣʠʢʦ ʊʲʨʥʦʚʦ. ʆʙʱʘʪʘ 

ʘʜʤʠʥʠʩʪʨʘʮʠʷ ʥʘ ɸʛʝʥʮʠʷʪʘ ʝ ʚʢʣʶʯʝʥʘ ʚ ʜʠʨʝʢʮʠʷ Ăɸʜʤʠʥʠʩʪʨʘʪʠʚʥʦ-ʧʨʘʚʥʦ ʠ 

ʬʠʥʘʥʩʦʚʦ-ʩʪʦʧʘʥʩʢʦ ʦʙʩʣʫʞʚʘʥʝñ (ɸʇʌʉʆ). ɸʛʝʥʮʠʷʪʘ ʝ ʚʪʦʨʦʩʪʝʧʝʥʝʥ ʨʘʟʧʦʨʝʜʠʪʝʣ ʩ 

ʙʶʜʞʝʪ ʢʲʤ ʄʠʥʠʩʪʝʨʩʢʠʷ ʩʲʚʝʪ. 

 ʆʙʱʘʪʘ ʯʠʩʣʝʥʦʩʪ ʥʘ ʧʝʨʩʦʥʘʣʘ ʥʘ ɼɸɸ, ʩʯʠʪʘʥʦ ʦʪ 11.08.2015 ʛ., ʝ 384 ʱʘʪʥʠ 

ʙʨʦʡʢʠ ʧʦ ʩʣʫʞʝʙʥʠ ʠ ʪʨʫʜʦʚʠ ʧʨʘʚʦʦʪʥʦʰʝʥʠʷ ʠ ʝ ʨʘʟʧʨʝʜʝʣʝʥʘ ʚ ʩʣʝʜʥʘʪʘ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʩʪʨʫʢʪʫʨʘ: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
* ʋʩʪʨʦʡʩʪʚʝʥ ʧʨʘʚʠʣʥʠʢ ʥʘ ɼʲʨʞʘʚʥʘ ʘʛʝʥʮʠʷ Ăɸʨʭʠʚʠñ, ɼɺ, ʙʨ. 52 ʦʪ 10 ʶʣʠ 2015 ʛ., ʚ ʩʠʣʘ ʦʪ 

11.08.2015 ʛ.  

  

ȚțȐȏȜȐȏȋȝȐȖ 

ȒȫȷȰȼȽȸȳȵ-

ȺȻȰȯȼȰȯȫȽȰȶȳ 
ȎȶȫȭȰȸ ȼȰȵȻȰȽȫȻ 

ȓȸȼȺȰȵȽȹȻȫȽ 

ȟȳȸȫȸȼȹȭ ȵȹȸȽȻȹȶɇȹȻ 

ȏȳȻȰȵɁȳɊ 

ăȋȯȷȳȸȳȼȽȻȫȽȳȭȸȹ-

ȺȻȫȭȸȹ ȳȿȳȸȫȸȼȹȭȹ-

ȼȽȹȺȫȸȼȵȹ ȹȬȼȶȾȱȭȫȸȰò 

 

Ȏȶȫȭȸȫ 

ȯȳȻȰȵɁȳɊ 

ăȋȻɀȳȭȸȫ 

ȺȹȶȳȽȳȵȫò 

ȏȳȻȰȵɁȳɊ 

ăȚȾȬȶȳɂȸȹȼȽ 

ȸȫ ȫȻɀȳȭȳȽȰò 

ȏȳȻȰȵɁȳɊ 

ăȏȳȮȳȽȫȶȳȲȫɁȳɊ, 

ȻȰȼȽȫȭȻȫɁȳɊ, 

ȵȹȸȼȰȻȭȫɁȳɊȳ 

ȷȳȵȻȹȿȳȶȷȳȻȫȸȰò 

 

ȏȳȻȰȵɁȳɊ 

ăȡȰȸȽȻȫȶȰȸ 

ȯɅȻȱȫȭȰȸ 

ȫȻɀȳȭò 

 

ȏȳȻȰȵɁȳɊ 

ăȏɅȻȱȫȭȰȸ 

ȭȹȰȸȸȹȳȼȽȹȻȳ- 

ɂȰȼȵȳ ȫȻɀȳȭò 

ȍȰȶȳȵȹ ȝɅȻȸȹȭȹ 

ȏȳȻȰȵɁȳɊ 

ățȰȮȳȹȸȫȶȰȸ 

ȯɅȻȱȫȭȰȸ ȫȻɀȳȭò 
ȌȾȻȮȫȼ 

 
Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòðȌȾȻȮȫȼ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭò ð ȜȶȳȭȰȸ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭò ð ȜȽȫȻȫ 
ȒȫȮȹȻȫ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭò ð ȪȷȬȹȶ 

ȏȳȻȰȵɁȳɊ 

ățȰȮȳȹȸȫȶȰȸ 

ȯɅȻȱȫȭȰȸ ȫȻɀȳȭò 
ȍȫȻȸȫ 

 
Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòðȍȫȻȸȫ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭò ð ȏȹȬȻȳɂ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð ȣȾȷȰȸ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭò ð 
ȝɅȻȮȹȭȳɄȰ 

ȏȳȻȰȵɁȳɊ 

ățȰȮȳȹȸȫȶȰȸ 

ȯɅȻȱȫȭȰȸ ȫȻɀȳȭò 
ȍȰȶȳȵȹ ȝɅȻȸȹȭȹ 

 
Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð ȍȰȶȳȵȹ 
ȝɅȻȸȹȭȹ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð ȎȫȬȻȹȭȹ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð țȾȼȰ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð țȫȲȮȻȫȯ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð ȜȳȶȳȼȽȻȫ 

ȏȳȻȰȵɁȳɊ 

ățȰȮȳȹȸȫȶȰȸ 

ȯɅȻȱȫȭȰȸ ȫȻɀȳȭò 
ȗȹȸȽȫȸȫ 

 
Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð ȍȳȯȳȸ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭò ð ȍȻȫɁȫ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð ȗȹȸȽȫȸȫ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð ȖȹȭȰɂ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭò ð ȚȶȰȭȰȸ 

ȏȳȻȰȵɁȳɊ 

ățȰȮȳȹȸȫȶȰȸ 

ȯɅȻȱȫȭȰȸ ȫȻɀȳȭò 
Țȶȹȭȯȳȭ 

 
Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòðȚȶȹȭȯȳȭ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð 
ȚȫȲȫȻȯȱȳȵ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð ȜȷȹȶɊȸ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð ȕɅȻȯȱȫȶȳ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð Ƞȫȼȵȹȭȹ 

ȏȳȻȰȵɁȳɊ 

ățȰȮȳȹȸȫȶȰȸ 

ȯɅȻȱȫȭȰȸ ȫȻɀȳȭò 
ȜȹȿȳɊ 

 
Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð ȜȹȿȳɊ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭò ð ȚȰȻȸȳȵ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð 
ȌȶȫȮȹȰȭȮȻȫȯ 

Ç șȽȯȰȶ ăȏɅȻȱȫȭȰȸ 
ȫȻɀȳȭòð 
ȕɉȼȽȰȸȯȳȶ 
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 ɼʝʡʥʦʩʪʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʝ ʧʨʠʦʨʠʪʠʟʠʨʘʥʘ ʠ ʦʪʨʘʟʝʥʘ ʚ ʉʪʨʘʪʝʛʠʷʪʘ ʟʘ ʧʝʨʠʦʜʘ 

2016-2020 ʛ. ʠ ʬʦʨʤʫʣʠʨʘʥʠʪʝ ʚ ʥʝʷ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʮʝʣʠ: 
 

 
 

 ɺ ʉʪʨʘʪʝʛʠʷʪʘ ʥʘ ɼɸɸ ʩʘ ʦʧʨʝʜʝʣʝʥʠ ʩʲʱʦ ʠ ʤʠʩʠʷʪʘ, ʦʙʣʘʩʪʪʘ ʥʘ ʧʦʣʠʪʠʢʘʪʘ, ʢʘʢʪʦ 

ʠ ʚʠʟʠʷʪʘ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ: 

 

ü ʄʀʉʀʗ  
ɼɸɸ ʦʩʲʱʝʩʪʚʷʚʘ ʚ ʥʘʮʠʦʥʘʣʝʥ ʤʘʱʘʙ ʜʲʨʞʘʚʥʘʪʘ ʧʦʣʠʪʠʢʘ ʧʦ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ 

ʜʦʢʫʤʝʥʪʠʪʝ ʩ ʠʩʪʦʨʠʯʝʩʢʦ ʟʥʘʯʝʥʠʝ ʦʪ ʤʦʤʝʥʪʘ ʥʘ ʩʲʟʜʘʚʘʥʝʪʦ ʠʤ, ʪʷʭʥʦʪʦ ʢʦʤʧʣʝʢʪʫʚʘʥʝ 

ʚ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ, ʩʲʭʨʘʥʝʥʠʝʪʦ, ʦʧʘʟʚʘʥʝʪʦ ʠ ʦʩʠʛʫʨʷʚʘʥʝʪʦ ʥʘ ʰʠʨʦʢ ʦʙʱʝʩʪʚʝʥ 

ʜʦʩʪʲʧ ʜʦ ʪʷʭ ʢʘʪʦ ʯʘʩʪ ʦʪ ʢʫʣʪʫʨʥʦʪʦ ʥʘʩʣʝʜʩʪʚʦ ʥʘ ʥʘʮʠʷʪʘ.  

 

ü ʆɹʃɸʉʊ ʅɸ ʇʆʃʀʊʀʂɸ  
ɸʛʝʥʮʠʷʪʘ ʦʩʲʱʝʩʪʚʷʚʘ ʩʚʦʷʪʘ ʜʝʡʥʦʩʪ ʩʲʦʙʨʘʟʥʦ ʩʚʦʠʪʝ ʢʦʤʧʝʪʝʥʮʠʠ ʚ ʩʣʝʜʥʠʪʝ 

ʦʙʣʘʩʪʠ:  

1. ʂʦʥʪʨʦʣ ʚʲʨʭʫ ʩʧʘʟʚʘʥʝʪʦ ʥʘ ɿʅɸʌ ʦʪ ʧʫʙʣʠʯʥʠʪʝ ʘʜʤʠʥʠʩʪʨʘʮʠʠ ʠ ʦʨʛʘʥʠʟʘʮʠʠ 

ʦʪʥʦʩʥʦ ʦʙʨʘʙʦʪʢʘʪʘ ʠ ʧʨʝʜʘʚʘʥʝʪʦ ʥʘ ʘʨʭʠʚʠʪʝ ʠʤ ʟʘ ʩʲʭʨʘʥʝʥʠʝ ʚ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ ʠ 

ʤʝʪʦʜʠʯʝʩʢʘ ʧʦʤʦʱ ʚ ʪʝʟʠ ʦʙʣʘʩʪʠ;  

2. ʂʦʤʧʣʝʢʪʫʚʘʥʝ ʥʘ ʜʦʢʫʤʝʥʪʠ;  

3. ʆʧʘʟʚʘʥʝ ʠ ʩʲʭʨʘʥʝʥʠʝ ʥʘ ʧʨʠʝʪʠʪʝ ʘʨʭʠʚʥʠ ʜʦʢʫʤʝʥʪʠ ʯʨʝʟ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ 
ʧʦʜʭʦʜʷʱʠ ʫʩʣʦʚʠʷ ʟʘ ʩʲʭʨʘʥʝʥʠʝʪʦ ʠʤ, ʨʝʩʪʘʚʨʘʮʠʷ ʠ ʢʦʥʩʝʨʚʘʮʠʷ ʠ ʠʟʛʦʪʚʷʥʝ ʥʘ 

ʟʘʩʪʨʘʭʦʚʘʪʝʣʥʠ ʠ ʜʠʛʠʪʘʣʥʠ ʢʦʧʠʷ ʥʘ ʫʥʠʢʘʣʥʠʪʝ, ʦʩʦʙʝʥʦ ʮʝʥʥʠʪʝ ʠ ʥʘʡ-ʯʝʩʪʦ 

ʠʟʧʦʣʟʚʘʥʠʪʝ ʜʦʢʫʤʝʥʪʠ;  

4. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʜʦʩʪʲʧ ʜʦ ʩʲʭʨʘʥʷʚʘʥʠʪʝ ʘʨʭʠʚʥʠ ʜʦʢʫʤʝʥʪʠ, ʪʝʭʥʠ ʢʦʧʠʷ ʠ 
ʩʧʨʘʚʦʯʥʠ ʜʘʥʥʠ ʥʘ ʚʩʠʯʢʠ ʛʨʘʞʜʘʥʠ ʠ ʠʥʩʪʠʪʫʮʠʠ;  

5. ʇʦʧʫʣʷʨʠʟʠʨʘʥʝ ʥʘ ʘʨʭʠʚʥʠʪʝ ʜʦʢʫʤʝʥʪʠ ʠ ʘʨʭʠʚʠʪʝ;  

6. ʉʲʪʨʫʜʥʠʯʝʩʪʚʦ ʩ ʤʝʞʜʫʥʘʨʦʜʥʠ ʘʨʭʠʚʥʠ ʠʥʩʪʠʪʫʮʠʠ ʠ ʦʨʛʘʥʠʟʘʮʠʠ.  

 

ʉ ʦʛʣʝʜ ʥʘ ʟʘʜʘʯʠʪʝ ʠ ʟʘʜʲʣʞʝʥʠʷʪʘ, ʧʨʦʠʟʪʠʯʘʱʠ ʦʪ ɿʘʢʦʥʘ ʟʘ ʅɸʌ, ʯʨʝʟ 

ʮʝʥʪʨʘʣʥʠʪʝ ʠ ʨʝʛʠʦʥʘʣʥʠʪʝ ʩʠ ʩʪʨʫʢʪʫʨʠ ɸʛʝʥʮʠʷʪʘ:  

¶ ʢʦʥʪʨʦʣʠʨʘ ʠ ʦʢʘʟʚʘ ʤʝʪʦʜʠʯʝʩʢʘ ʧʦʤʦʱ ʥʘ ʠʥʩʪʠʪʫʮʠʠʪʝ ʠ ʦʨʛʘʥʠʟʘʮʠʠʪʝ ʧʦ 

ʩʧʘʟʚʘʥʝ ʥʘ ʧʨʘʚʠʣʘʪʘ ʟʘ ʘʨʭʠʚʠʨʘʥʝ ʠ ʩʲʭʨʘʥʝʥʠʝ ʥʘ ʜʦʢʫʤʝʥʪʠʪʝ, ʩʣʝʜʠ ʟʘ ʧʨʘʚʠʣʥʘʪʘ ʠʤ 

ʦʙʨʘʙʦʪʢʘ ʩ ʮʝʣ ʧʨʝʜʘʚʘʥʝ ʚ ʜʲʨʞʘʚʝʥ ʘʨʭʠʚ ʠʣʠ ʫʥʠʱʦʞʘʚʘʥʝ;  
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¶ ʩʲʭʨʘʥʷʚʘ, ʦʧʘʟʚʘ ʠ ʧʨʝʜʦʩʪʘʚʷ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʘʨʭʠʚʥʠ ʜʦʢʫʤʝʥʪʠ;  

¶ ʧʦʜʜʲʨʞʘ ʩʠʩʪʝʤʘʪʘ ʥʘ ʥʘʫʯʥʦ-ʩʧʨʘʚʦʯʥʠʷ ʘʧʘʨʘʪ (ʅʉɸ) ʠ ʦʩʠʛʫʨʷʚʘ ʜʦʩʪʲʧ ʜʦ 

ʥʝʛʦ, ʚʢʣʶʯʠʪʝʣʥʦ ʠ ʦʥʣʘʡʥ, ʯʨʝʟ ʀʥʬʦʨʤʘʮʠʦʥʥʘʪʘ ʩʠʩʪʝʤʘ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ 

(ʀʉɼɸ);  

¶ ʧʦʧʲʣʚʘ ɼʠʛʠʪʘʣʝʥ ʘʨʭʠʚ ʩ ʙʘʟʘ ʦʪ ʜʠʛʠʪʘʣʥʠ ʢʦʧʠʷ ʥʘ ʘʨʭʠʚʥʠ ʜʦʢʫʤʝʥʪʠ ʠ 

ʦʩʠʛʫʨʷʚʘ ʦʥʣʘʡʥ ʜʦʩʪʲʧ ʜʦ ʥʝʷ ʯʨʝʟ ʀʉɼɸ;  

¶ ʠʟʚʲʨʰʚʘ ʨʝʩʪʘʚʨʘʮʠʷ ʠ ʢʦʥʩʝʨʚʘʮʠʷ ʥʘ ʘʨʭʠʚʥʠ ʜʦʢʫʤʝʥʪʠ;  

¶ ʧʦʧʫʣʷʨʠʟʠʨʘ ʘʨʭʠʚʥʠ ʜʦʢʫʤʝʥʪʠ ʯʨʝʟ ʩʲʚʢʫʧʥʦʩʪ ʦʪ ʠʥʬʦʨʤʘʮʠʦʥʥʠ, 

ʢʦʤʫʥʠʢʘʮʠʦʥʥʠ, ʦʙʫʯʠʪʝʣʥʠ ʠ ʜʨʫʛʠ ʜʝʡʥʦʩʪʠ;  

¶ ʧʦʧʲʣʚʘ ɿʘʩʪʨʘʭʦʚʘʪʝʣʝʥ ʬʦʥʜ (ɿʌ) ʩ ʤʠʢʨʦʬʠʣʤʦʚʠ ʢʦʧʠʷ ʥʘ ʫʥʠʢʘʣʥʠʪʝ ʠ ʦʩʦʙʝʥʦ 

ʮʝʥʥʠʪʝ ʜʦʢʫʤʝʥʪʠ;  

¶ ʧʨʝʜʦʩʪʘʚʷ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ ʠ ʫʩʣʫʛʠ, ʩʚʲʨʟʘʥʠ ʩʲʩ ʩʲʭʨʘʥʷʚʘʥʠʪʝ ʘʨʭʠʚʥʠ 

ʜʦʢʫʤʝʥʪʠ, ʥʘ ʛʨʘʞʜʘʥʠ ʠ ʠʥʩʪʠʪʫʮʠʠ;  

¶ ʧʦʜʜʲʨʞʘ ʈʝʛʠʩʪʲʨ ʥʘ ʅɸʌ (ʅɽʈɸ) ʚ ʝʣʝʢʪʨʦʥʝʥ ʬʦʨʤʘʪ;  

¶ ʨʘʟʚʠʚʘ ʘʨʭʠʚʥʘʪʘ ʤʝʪʦʜʠʢʘ ʠ ʧʨʘʢʪʠʢʘ;  

¶ ʫʯʘʩʪʚʘ ʚ ʄʝʞʜʫʥʘʨʦʜʥʠʷ ʩʲʚʝʪ ʥʘ ʘʨʭʠʚʠʪʝ, ʝʚʨʦʧʝʡʩʢʠʪʝ ʘʨʭʠʚʥʠ ʦʨʛʘʥʠʟʘʮʠʠ ʠ 

ʦʩʲʱʝʩʪʚʷʚʘ ʜʚʫʩʪʨʘʥʥʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʩ ʘʨʭʠʚʥʠ ʠʥʩʪʠʪʫʮʠʠ ʠ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʯʫʞʙʠʥʘ.  

 

ü ɺʀɿʀʗ  
ɼɸɸ ʱʝ ʧʨʦʜʲʣʞʘʚʘ ʜʘ ʩʝ ʨʘʟʚʠʚʘ ʢʘʪʦ ʩʲʚʨʝʤʝʥʥʘ ʝʬʝʢʪʠʚʥʘ ʠʥʩʪʠʪʫʮʠʷ ʟʘ ʦʧʘʟʚʘʥʝ 

ʥʘ ʜʦʢʫʤʝʥʪʘʣʥʦʪʦ ʥʘʩʣʝʜʩʪʚʦ ʥʘ ʥʘʮʠʷʪʘ ʚ ʫʩʣʫʛʘ ʥʘ ʦʙʱʝʩʪʚʦʪʦ ʠ ʚ ʧʦʣʟʘ ʥʘ ʜʦʙʨʦʪʦ 

ʫʧʨʘʚʣʝʥʠʝ ʧʨʠ ʩʧʘʟʚʘʥʝ ʥʘ ʚʲʨʭʦʚʝʥʩʪʚʦʪʦ ʥʘ ʟʘʢʦʥʠʪʝ. ɼɸɸ ʱʝ ʦʩʥʦʚʘʚʘ ʨʘʟʚʠʪʠʝʪʦ ʩʠ 

ʥʘ ʨʘʟʰʠʨʷʚʘʥʝ ʥʘ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʠ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠ ʪʝʭʥʦʣʦʛʠʠ ʧʨʠ 

ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʫʪʚʲʨʜʝʥʠ ʩʲʚʨʝʤʝʥʥʠ ʥʘʮʠʦʥʘʣʥʠ ʠ ʤʝʞʜʫʥʘʨʦʜʥʠ ʩʪʘʥʜʘʨʪʠ, ʠʟʠʩʢʚʘʥʠʷ 

ʠ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ ʚ ʦʩʥʦʚʥʠʪʝ ʩʠ ʦʙʣʘʩʪʠ ʥʘ ʜʝʡʥʦʩʪ. ɺʘʞʝʥ ʘʩʧʝʢʪ ʦʪ ʨʘʟʚʠʪʠʝʪʦ ʥʘ 

ʠʥʩʪʠʪʫʮʠʷʪʘ ʱʝ ʝ ʫʪʚʲʨʞʜʘʚʘʥʝʪʦ ʥʘ ʘʚʪʦʨʠʪʝʪʘ ʡ ʚ ʤʝʞʜʫʥʘʨʦʜʝʥ ʧʣʘʥ ʯʨʝʟ ʘʢʪʠʚʥʦ 

ʫʯʘʩʪʠʝ ʚ ʩʧʝʮʠʘʣʠʟʠʨʘʥʠ ʧʨʦʬʝʩʠʦʥʘʣʥʠ ʜʲʣʛʦʩʨʦʯʥʠ ʠʥʠʮʠʘʪʠʚʠ.  

ɼɸɸ ʩʝ ʩʪʨʝʤʠ ʢʲʤ ʚʠʩʦʢʦ ʦʙʱʝʩʪʚʝʥʦ ʜʦʚʝʨʠʝ, ʦʩʥʦʚʘʥʦ ʥʘ ʩʣʝʜʥʠʪʝ ʧʨʠʥʮʠʧʠ ʠ 

ʮʝʥʥʦʩʪʠ:  

Ç ɿʘʢʦʥʥʦʩʪ, ʨʘʚʥʦʧʦʩʪʘʚʝʥʦʩʪ, ʩʧʨʘʚʝʜʣʠʚʦʩʪ;  

Ç ʆʪʛʦʚʦʨʥʦʩʪ, ʯʝʩʪʥʦʩʪ, ʧʨʦʟʨʘʯʥʦʩʪ;  

Ç ʄʦʪʠʚʠʨʘʥʦʩʪ ʠ ʢʦʤʧʝʪʝʥʪʥʦʩʪ;  

Ç ɽʬʝʢʪʠʚʥʦʩʪ, ʝʬʠʢʘʩʥʦʩʪ, ʜʦʩʪʲʧʥʦʩʪ, ʥʘʜʝʞʜʥʦʩʪ.  

 

ɺ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʉʪʨʘʪʝʛʠʷʪʘ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʜʲʨʞʘʚʥʘʪʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷ 2014-2020 ʛ., 

ʇʲʪʥʘʪʘ ʢʘʨʪʘ ʟʘ ʥʝʡʥʦʪʦ ʠʟʧʲʣʥʝʥʠʝ ʠ ɿʘʢʦʥʘ ʟʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷʪʘ (ʯʣ. 64, ɼɺ 85 ʦʪ 2017 

ʛ.), ɼɸɸ ʧʦʣʫʯʠ ʧʠʩʤʦ (ʚʭ. ˉ 33-00-27/ 08.10.2018 ʛ.) ʦʪ ʀʥʩʪʠʪʫʪʘ ʟʘ ʧʫʙʣʠʯʥʘ 

ʘʜʤʠʥʠʩʪʨʘʮʠʷ (ʀʇɸ) ʩ ʧʨʝʜʣʦʞʝʥʠʝ ʟʘ ʚʥʝʜʨʷʚʘʥʝ ʥʘ CAF. ɺ ʦʪʛʦʚʦʨ, ʩ ʧʠʩʤʦ (ʠʟʭ. ˉ 33-

00-27/19.10.2018 ʛ.) ɸʛʝʥʮʠʷʪʘ ʝ ʟʘʷʚʠʣʘ ʥʘʤʝʨʝʥʠʝ ʟʘ ʚʲʚʝʞʜʘʥʝ ʥʘ ʝʚʨʦʧʝʡʩʢʠʷ ʤʦʜʝʣ ʟʘ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʢʘʯʝʩʪʚʦʪʦ. ɺ ʨʝʟʫʣʪʘʪ ʦʪ ʪʦʚʘ, ʤʝʞʜʫ ʀʇɸ ʠ ɼɸɸ ʝ ʧʦʜʧʠʩʘʥʦ 

ʩʧʦʨʘʟʫʤʝʥʠʝ (ʠʟʭ. ˉ ɼʦʛ-00-35 ʦʪ 10.05.2019 ʛ. ʥʘ ɼɸɸ, ʚʭ. ˉ  BG05SF0P001-2.0.14-3 ʦʪ 

20.06.2019 ʛ. ʥʘ ʀʇɸ) ʟʘ ʚʥʝʜʨʷʚʘʥʝ ʥʘ CAF ʧʦ ʠʟʧʲʣʥʷʚʘʥʠʷ ʦʪ ʀʇɸ ʧʨʦʝʢʪ 

BG05SF0P001-2.0.14-3 Ăɺʲʚʝʞʜʘʥʝ ʥʘ ʆʙʱʘʪʘ ʨʘʤʢʘ ʟʘ ʦʮʝʥʢʘ (CAF) ʚ ʙʲʣʛʘʨʩʢʘʪʘ 

ʘʜʤʠʥʠʩʪʨʘʮʠʷñ, ʦʩʲʱʝʩʪʚʷʚʘʥ ʩ ʬʠʥʘʥʩʦʚʘʪʘ ʧʦʜʢʨʝʧʘ ʥʘ ʆʧʝʨʘʪʠʚʥʘ ʧʨʦʛʨʘʤʘ Ăɼʦʙʨʦ 

ʫʧʨʘʚʣʝʥʠʝñ, ʩʲʬʠʥʘʥʩʠʨʘʥʘ ʦʪ ɽʚʨʦʧʝʡʩʢʠʷ ʩʲʶʟ ʯʨʝʟ ɽʚʨʦʧʝʡʩʢʠʷ ʩʦʮʠʘʣʝʥ ʬʦʥʜ. 

ɺʥʝʜʨʷʚʘʥʝʪʦ ʥʘ ʠʥʩʪʨʫʤʝʥʪʘ ʟʘ ʢʘʯʝʩʪʚʦ CAF ʱʝ ʧʦʟʚʦʣʠ ʜʘ ʩʝ ʥʘʧʨʘʚʠ ʮʷʣʦʩʪʥʘ ʦʮʝʥʢʘ 

ʥʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ, ʢʦʷʪʦ ʜʘ ʦʙʭʚʘʱʘ ʠ ʘʥʘʣʠʟʠʨʘ ʨʘʟʣʠʯʥʠ ʘʩʧʝʢʪʠ ʥʘ 
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ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʠ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʦʩʥʦʚʥʠʪʝ ʜʝʡʥʦʩʪʠ, ʩ ʮʝʣ ʧʦʩʪʠʛʘʥʝ ʥʘ 

ʜʦʙʨʦ ʫʧʨʘʚʣʝʥʠʝ ʯʨʝʟ ʧʨʠʣʘʛʘʥʝ ʥʘ ʦʩʥʦʚʥʠʪʝ ʧʨʠʥʮʠʧʠ ʥʘ CAF: 

 

 

 
 

ɿʘ ʨʲʢʦʚʦʜʠʪʝʣ ʥʘ ʮʝʣʠʷ ʧʨʦʮʝʩ ʧʦ ʚʥʝʜʨʷʚʘʥʝ ʥʘ ʤʦʜʝʣʘ ʚ ɼɸɸ ʝ ʦʧʨʝʜʝʣʝʥ ʛʣʘʚʥʠʷʪ 

ʩʝʢʨʝʪʘʨ ï ʛ-ʞʘ ʅʘʪʘʰʘ ɹʘʥʛʴʦʟʦʚʘ-ɼʠʤʯʝʚʘ (ɿʘʧʦʚʝʜ ˉ 132/ 17.07.2019 ʛ.). ʉʬʦʨʤʠʨʘʥ ʝ ʠ 

ʝʢʠʧ ʧʦ ʩʘʤʦʦʮʝʥʢʘ ʟʘ ʚʥʝʜʨʷʚʘʥʝ ʥʘ ʤʦʜʝʣʘ CAF ʚ ɼɸɸ, ʢʘʪʦ ʚ ɿʘʧʦʚʝʜʠ ˉˉ 

133/17.07.2019 ʛ. ʠ 151/12.09.2019 ʛ. ʩʘ ʧʦʩʦʯʝʥʠ ʜʣʲʞʥʦʩʪʥʠʪʝ ʣʠʮʘ, ʢʘʢʪʦ ʩʣʝʜʚʘ: 

 

1. ʀʣʠʷʥʘ ʇʘʩʢʦʚʘ - ʛʣʘʚʝʥ ʜʠʨʝʢʪʦʨ ʥʘ ɻʣʘʚʥʘ ʜʠʨʝʢʮʠʷ 

Ăɸʨʭʠʚʥʘ ʧʦʣʠʪʠʢʘ (ɻɼ Ăɸʇñ), ʨʲʢʦʚʦʜʠʪʝʣ ʥʘ 

ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ; 

2. ʅʠʥʘ ʉʪʦʷʥʦʚʘ - ʜʠʨʝʢʪʦʨ ʥʘ ʜʠʨʝʢʮʠʷ Ăɸʜʤʠʥʠʩʪʨʘʪʠʚʥʦ-

ʧʨʘʚʥʦ ʠ ʬʠʥʘʥʩʦʚʦ-ʩʪʦʧʘʥʩʢʦ ʦʙʩʣʫʞʚʘʥʝñ 

(ɸʇʌʉʆ), ʯʣʝʥ ʥʘ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ; 

3. ʇʣʘʤʢʘ ɹʦʰʥʷʢʦʚʘ - ʜʠʨʝʢʪʦʨ ʥʘ ʜʠʨʝʢʮʠʷ Ăʇʫʙʣʠʯʥʦʩʪ ʥʘ 

ʘʨʭʠʚʠʪʝñ (ʇɸ), ʯʣʝʥ ʥʘ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ; 

4. ʆʨʣʠʥ ʀʣʠʝʚ - ʥʘʯʘʣʥʠʢ ʥʘ ʦʪʜʝʣ Ăɼʠʛʠʪʘʣʠʟʘʮʠʷñ, ʚ 

ʜʠʨʝʢʮʠʷ Ăɼʠʛʠʪʘʣʠʟʘʮʠʷ, ʨʝʩʪʘʚʨʘʮʠʷ, 

ʢʦʥʩʝʨʚʘʮʠʷ ʠ ʤʠʢʨʦʬʠʣʤʠʨʘʥʝñ (ɼʈʂʄ), ʯʣʝʥ 

ʥʘ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ; 

5. ɺʝʥʮʠʩʣʘʚ ɹʘʯʠʡʩʢʠ - ʛʣʘʚʝʥ ʶʨʠʩʢʦʥʩʫʣʪ ʚ ʦʪʜʝʣ Ăʇʨʘʚʝʥñ, 

ɼʠʨʝʢʮʠʷ Ăɸʇʌʉʆñ, ʯʣʝʥ ʥʘ ʝʢʠʧʘ ʧʦ 

ʩʘʤʦʦʮʝʥʢʘ; 
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6. ɽʣʝʥʘ ʗʢʠʤʦʚʘ 

 

 

 

7. ʄʠʨʦʩʣʘʚʘ ʂʨʲʩʪʝʚʘ 

- ʛʣʘʚʝʥ ʝʢʩʧʝʨʪ ʚ ʦʪʜʝʣ Ăʏʦʚʝʰʢʠ ʨʝʩʫʨʩʠñ, 

ɼʠʨʝʢʮʠʷ Ăɸʇʌʉʆñ, ʯʣʝʥ ʥʘ ʝʢʠʧʘ ʧʦ 

ʩʘʤʦʦʮʝʥʢʘ; 

ʜʲʨʞʘʚʝʥ ʝʢʩʧʝʨʪ ʚ ʦʪʜʝʣ Ăʋʧʨʘʚʣʝʥʠʝ ʥʘ 

ʘʨʭʠʚʥʠʪʝ ʜʝʡʥʦʩʪʠñ, ɻɼ Ăɸʇñ, ʯʣʝʥ ʥʘ ʝʢʠʧʘ ʧʦ 

ʩʘʤʦʦʮʝʥʢʘ; 

8. ʄʘʨʠʥʘ ɼʠʤʠʪʨʦʚʘ - ʜʲʨʞʘʚʝʥ ʝʢʩʧʝʨʪ ʚ ʦʪʜʝʣ Ăʆʙʨʘʙʦʪʢʘ ʥʘ 

ʘʨʭʠʚʥʠʪʝ ʬʦʥʜʦʚʝñ, ɼʠʨʝʢʮʠʷ Ăʎʝʥʪʨʘʣʝʥ 

ʜʲʨʞʘʚʝʥ ʘʨʭʠʚñ (ʎɼɸ), ʯʣʝʥ ʥʘ ʝʢʠʧʘ ʧʦ 

ʩʘʤʦʦʮʝʥʢʘ; 

9. ɺʘʣʷ ʊʨʦʩʢʦʚʘ  ʛʣʘʚʝʥ ʝʢʩʧʝʨʪ ʚ ʦʪʜʝʣ Ăʋʧʨʘʚʣʝʥʠʝ ʥʘ 

ʘʨʭʠʚʥʠʪʝ ʜʝʡʥʦʩʪʠñ, ɻɼ Ăɸʇñ, ʯʣʝʥ ʥʘ ʝʢʠʧʘ ʧʦ 

ʩʘʤʦʦʮʝʥʢʘ; 

10. ʉʚʝʪʣʘʥʘ ʌʠʣʠʧʦʚʘ  ʛʣʘʚʝʥ ʝʢʩʧʝʨʪ ʚ ʦʪʜʝʣ Ăɼʲʨʞʘʚʝʥ ʘʨʭʠʚñï 

ʉʦʬʠʷ, ɼʠʨʝʢʮʠʷ Ăʈʝʛʠʦʥʘʣʝʥ ʜʲʨʞʘʚʝʥ ʘʨʭʠʚñ ï

ʉʦʬʠʷ, ʯʣʝʥ ʥʘ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ; 

11. ɼʘʥʢʘ ɻʝʦʨʛʠʝʚʘ - ʜʠʨʝʢʪʦʨ ʥʘ ɼʠʨʝʢʮʠʷ Ăʈʝʛʠʦʥʘʣʝʥ 

ʜʲʨʞʘʚʝʥ ʘʨʭʠʚñ (ʈɼɸ) ï ɹʫʨʛʘʩ, ʯʣʝʥ ʥʘ ʝʢʠʧʘ 

ʧʦ ʩʘʤʦʦʮʝʥʢʘ; 

12. ɻʠʥʢʘ ʂʦʣʝʚʘ - ʜʠʨʝʢʪʦʨ ʥʘ ɼʠʨʝʢʮʠʷ Ăʈɼɸñ ï ɺʘʨʥʘ, ʯʣʝʥ 

ʥʘ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ; 

13. ʀʚʝʣʠʥʘ ɼʠʤʠʪʨʦʚʘ - ʜʠʨʝʢʪʦʨ ʥʘ ɼʠʨʝʢʮʠʷ Ăʈɼɸñ ï ɺʝʣʠʢʦ 

ʊʲʨʥʦʚʦ, ʯʣʝʥ ʥʘ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ; 

14. ɸʥʥʘɼʠʥʝʚʘ-ɻʝʨʘʩʢʦʚʘ - ʜʠʨʝʢʪʦʨ ʥʘ ɼʠʨʝʢʮʠʷ Ăʈɼɸñ ï ʄʦʥʪʘʥʘ, 

ʯʣʝʥ ʥʘ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ; 

15. ɼʠʤʠʪʲʨ ʉʝʚʦʚ - ʜʠʨʝʢʪʦʨ ʥʘ ɼʠʨʝʢʮʠʷ Ăʈɼɸñ ï ʇʣʦʚʜʠʚ, 

ʯʣʝʥ ʥʘ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ; 

16. ʅʠʢʦʣʘʡ ʉʪʦʠʤʝʥʦʚ - ʜʠʨʝʢʪʦʨ ʥʘ ɼʠʨʝʢʮʠʷ Ăʈɼɸñ ï ʉʦʬʠʷ, ʯʣʝʥ 

ʥʘ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ; 

17. ʉʚʝʪʣʠʥ ʈʘʜʝʚ - ʜʠʨʝʢʪʦʨ ʥʘ ɼʠʨʝʢʮʠʷ Ăɼʲʨʞʘʚʝʥ 

ʚʦʝʥʥʦʠʩʪʦʨʠʯʝʩʢʠ ʘʨʭʠʚ (ɼɺʀɸ)ñ ï ɺʝʣʠʢʦ 

ʊʲʨʥʦʚʦ, ʯʣʝʥ ʥʘ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ; 

18. ʅʠʢʦʣʘʡ ʎʝʢʦʚ  ʥʘʯʘʣʥʠʢ ʥʘ ʦʪʜʝʣ Ăʆʪʯʝʪʥʦʩʪ ʠ ʩʲʭʨʘʥʝʥʠʝ 

ʥʘ ʘʨʭʠʚʥʠʪʝ ʬʦʥʜʦʚʝñ, ɼʠʨʝʢʮʠʷ Ăʎʝʥʪʨʘʣʝʥ 

ʜʲʨʞʘʚʝʥ ʘʨʭʠʚ (ʎɼɸ)ñ, ʯʣʝʥ ʥʘ ʝʢʠʧʘ ʧʦ 

ʩʘʤʦʦʮʝʥʢʘ. 

 

ɺ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ɿʘʧʦʚʝʜ ˉ 128/11.07.2019 ʛ. ʥʘ ʧʨʝʜʩʝʜʘʪʝʣʷ ʥʘ ɼɸɸ ʛʣʘʚʥʠʷʪ 

ʩʝʢʨʝʪʘʨ ʠ ʛʣʘʚʥʠʷʪ ʜʠʨʝʢʪʦʨ ʚʟʝʭʘ ʫʯʘʩʪʠʝ ʥʘ 12.07.2019 ʛ. ʚ ʦʙʫʯʝʥʠʝ ʥʘ ʪʝʤʘ Ăʄʦʜʝʣʲʪ 

CAF ʠ ʧʦʣʟʠʪʝ ʦʪ ʥʝʛʦʚʦʪʦ ʧʨʠʣʘʛʘʥʝ ʚ ʙʲʣʛʘʨʩʢʘʪʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷñ ʩʲʩ ʩʠʛʥʘʪʫʨʘ 2019-

CAF-M, ʦʨʛʘʥʠʟʠʨʘʥʦ ʧʦ ʧʨʦʝʢʪ ʥʘ ʀʇɸ Ăɺʲʚʝʞʜʘʥʝ ʥʘ ʆʙʱʘʪʘ ʨʘʤʢʘ ʟʘ ʦʮʝʥʢʘ (CAF) ʚ 

ʙʲʣʛʘʨʩʢʘʪʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷñ, ʢʦʡʪʦ ʩʝ ʦʩʲʱʝʩʪʚʷʚʘ ʩ ʙʝʟʚʲʟʤʝʟʜʥʘʪʘ ʬʠʥʘʥʩʦʚʘ ʧʦʤʦʱ ʧʦ 

ʆʧʝʨʘʪʠʚʥʘ ʧʨʦʛʨʘʤʘ Ăɼʦʙʨʦ ʫʧʨʘʚʣʝʥʠʝñ, ʩʲʬʠʥʘʥʩʠʨʘʥʘ ʦʪ ɽʚʨʦʧʝʡʩʢʠʷ ʩʲʶʟ ʯʨʝʟ 

ɽʚʨʦʧʝʡʩʢʠʷ ʩʦʮʠʘʣʝʥ ʬʦʥʜ.  

ɺ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ɿʘʧʦʚʝʜ ˉ 134/17.07.2019 ʛ. ʥʘ ʧʨʝʜʩʝʜʘʪʝʣʷ ʥʘ ɼɸɸ ʯʣʝʥʦʚʝʪʝ ʥʘ 

ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ ʫʯʘʩʪʚʘʭʘ ʥʘ 18 ʠ 19.07.2019 ʛ. ʚ ʩʧʝʮʠʘʣʠʟʠʨʘʥʦ ʦʙʫʯʝʥʠʝ ʥʘ ʪʝʤʘ 

Ăʋʧʨʘʚʣʝʥʠʝ ʥʘ ʢʘʯʝʩʪʚʦʪʦ ʠ ʚʥʝʜʨʷʚʘʥʝ ʥʘ CAFñ ʩʲʩ ʩʠʛʥʘʪʫʨʘ 2019-CAF-1, ʦʨʛʘʥʠʟʠʨʘʥʦ 

ʧʦ ʧʨʦʝʢʪ ʥʘ ʀʇɸ Ăɺʲʚʝʞʜʘʥʝ ʥʘ ʆʙʱʘʪʘ ʨʘʤʢʘ ʟʘ ʦʮʝʥʢʘ CAF ʚ ʙʲʣʛʘʨʩʢʘʪʘ 
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ʘʜʤʠʥʠʩʪʨʘʮʠʷñ, ʢʦʡʪʦ ʩʝ ʦʩʲʱʝʩʪʚʷʚʘ ʩ ʙʝʟʚʲʟʤʝʟʜʥʘʪʘ ʬʠʥʘʥʩʦʚʘ ʧʦʤʦʱ ʧʦ ʆʧʝʨʘʪʠʚʥʘ 

ʧʨʦʛʨʘʤʘ Ăɼʦʙʨʦ ʫʧʨʘʚʣʝʥʠʝñ, ʩʲʬʠʥʘʥʩʠʨʘʥʘ ʦʪ ɽʚʨʦʧʝʡʩʢʠʷ ʩʲʶʟ ʯʨʝʟ ɽʚʨʦʧʝʡʩʢʠʷ 

ʩʦʮʠʘʣʝʥ ʬʦʥʜ; 

ʅʘ 12.09.2019 ʛ. ʚ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʩʛʨʘʜʘ ʥʘ ɼɸɸ ʩʝ ʧʨʦʚʝʜʦʭʘ ʧʦʩʣʝʜʦʚʘʪʝʣʥʦ 

ʩʨʝʱʠ ʥʘ ʈʲʢʦʚʦʜʩʪʚʦʪʦ ʥʘ ɸʛʝʥʮʠʷʪʘ ʠ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ,  ʩ ʦʧʨʝʜʝʣʝʥʠʷ   ʦʪ 

ʠʟʧʲʣʥʠʪʝʣʥʠʷ ʜʠʨʝʢʪʦʨ ʥʘ ʀʇɸ (ʚʭ. ˉ 33-00-27#4/02.09.2019 ʛ.), ʢʦʥʩʫʣʪʘʥʪ ʧʦ ʧʨʦʮʝʩʘ 

ʥʘ ʚʥʝʜʨʷʚʘʥʝ ʥʘ CAF ʚ ɼɸɸ.  

ɺ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ɿʘʧʦʚʝʜ ˉ ˉ 141/03.09.2019 ʛ. ʠ 152/12.09.2019 ʛ. ʥʘ ʧʨʝʜʩʝʜʘʪʝʣʷ 

ʥʘ ɼɸɸ ʚ ʟʘʣʘ Ăɸʨʭʠʚʠñ (ʉʦʬʠʷ, ʫʣ. Ăʄʦʩʢʦʚʩʢʘñ  ̄ 5) ʦʪ 2 ʜʦ 4.10.2019 ʛ. ʩʝ ʧʨʦʚʝʜʝ 

ʩʧʝʮʠʘʣʠʟʠʨʘʥʦ ʦʙʫʯʝʥʠʝ ʥʘ ʪʝʤʘ 

Ăɺʲʚʝʞʜʘʥʝ ʥʘ CAF ʚ ʙʲʣʛʘʨʩʢʘʪʘ 

ʘʜʤʠʥʠʩʪʨʘʮʠʷ (ʉʧʝʮʠʘʣʠʟʠʨʘʥʦ ʦʙʫʯʝʥʠʝ ï 

1)ñ ʩʲʩ ʩʠʛʥʘʪʫʨʘ 2019-CAF-2, ʦʨʛʘʥʠʟʠʨʘʥʦ 

ʧʦ ʧʨʦʝʢʪʘ ʥʘ ʀʇɸ. ɺ ʧʲʨʚʠʷ ʜʝʥ ʥʘ 

ʦʙʫʯʝʥʠʝʪʦ ʫʯʘʩʪʚʘʭʘ ʩʲʱʦ ʧʨʝʜʩʝʜʘʪʝʣʷʪ ʥʘ 

ɼɸɸ, ʟʘʤʝʩʪʥʠʢ-ʧʨʝʜʩʝʜʘʪʝʣʷʪ, ʛʣʘʚʥʠʷʪ 

ʩʝʢʨʝʪʘʨ, ʜʠʨʝʢʪʦʨʠʪʝ ʥʘ ʜʠʨʝʢʮʠʠ Ăʎɼɸñ ʠ 

Ăɼʈʂʄñ, ʢʘʢʪʦ ʠ ʬʠʥʘʥʩʦʚʠʷʪ ʢʦʥʪʨʦʣʴʦʨ. 

ʂʦʥʩʫʣʪʘʥʪʲʪ ʧʨʝʜʩʪʘʚʠ ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ 

ʤʦʜʝʣʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʢʘʯʝʩʪʚʦʪʦ CAF, 

ʝʪʘʧʠʪʝ ʥʘ ʚʥʝʜʨʷʚʘʥʝ ʠ ʧʦʪʝʥʮʠʘʣʥʠʪʝ ʧʦʣʟʠ 

ʟʘ ʠʥʩʪʠʪʫʮʠʷʪʘ ʦʪ ʥʝʛʦʚʦʪʦ ʧʨʠʣʘʛʘʥʝ.  

ʉ ʮʝʣ ʠʥʬʦʨʤʠʨʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ɸʛʝʥʮʠʷʪʘ ʟʘ ʩʲʱʥʦʩʪʪʘ ʥʘ ʤʦʜʝʣʘ CAF, ʢʘʢʪʦ 

ʠ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʘʥʛʘʞʠʨʘʥʦʩʪʪʘ ʠʤ ʚ ʧʨʦʮʝʩʘ ʥʘ ʚʥʝʜʨʷʚʘʥʝ, ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ ʚʩʠʯʢʠ 

ʜʲʨʞʘʚʥʠ ʘʨʭʠʚʠ, ʚ ʠʟʧʲʣʥʝʥʠʝ ʥʘ  ɿʘʧʦʚʝʜ ˉ 196/12.11.2019 ʛ. ʥʘ ʧʨʝʜʩʝʜʘʪʝʣʷ ʥʘ ɼɸɸ 

ʧʨʝʤʠʥʘʭʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʦ ʦʙʫʯʝʥʠʝ ʧʦ ʧʨʦʝʢʪʘ ʥʘ ʀʇɸ ʚ ʧʝʨʠʦʜʘ 19-22.11.2019 ʛ. ʥʘ ʪʝʤʘ 

Ăʋʧʨʘʚʣʝʥʠʝ ʥʘ ʢʘʯʝʩʪʚʦʪʦ ʠ ʚʥʝʜʨʷʚʘʥʝ ʥʘ (ʦʙʱʦ ʦʙʫʯʝʥʠʝ)ñ ʩʲʩ ʩʠʛʥʘʪʫʨʘ 2019 - CAF-1. 

ʆʙʫʯʝʥʠʝʪʦ ʝ ʚ ʧʨʷʢʘ ʚʨʲʟʢʘ ʩ ʥʝʦʙʭʦʜʠʤʦʩʪʪʘ ʦʪ ʧʨʠʜʦʙʠʚʘʥʝ ʥʘ ʥʦʚʠ ʟʥʘʥʠʷ ʠ ʫʤʝʥʠʷ, 

ʢʦʠʪʦ ʩʘ ʦʪ ʩʲʱʝʩʪʚʝʥʦ ʟʥʘʯʝʥʠʝ ʟʘ ʧʨʦʚʝʞʜʘʥʝʪʦ ʧʨʝʟ 2024 ʛ. ʥʘ ʩʣʝʜʚʘʱʘʪʘ ʩʘʤʦʦʮʝʥʢʘ ʚ 

ɸʛʝʥʮʠʷʪʘ. 

ʇʨʦʮʝʩʲʪ ʧʦ ʚʥʝʜʨʷʚʘʥʝ ʥʘ ʤʦʜʝʣʘ CAF ʚ ɼɸɸ ʝ ʦʨʛʘʥʠʟʠʨʘʥ ʦʪ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ, 

ʢʦʡʪʦ ʧʨʦʚʝʞʜʘ ʝʞʝʤʝʩʝʯʥʠ ʟʘʩʝʜʘʥʠʷ ʩ ʠʟʛʦʪʚʝʥʠ ʧʨʦʪʦʢʦʣʠ, ʧʨʝʜʦʩʪʘʚʷ ʨʝʛʫʣʷʨʥʦ 

ʠʥʬʦʨʤʘʮʠʷ ʥʘ ʈʲʢʦʚʦʜʩʪʚʦʪʦ ʧʦ ʚʨʝʤʝ ʥʘ ʦʧʝʨʘʪʠʚʥʠʪʝ ʟʘʩʝʜʘʥʠʷ ʠ ʠʥʬʦʨʤʠʨʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʚʩʝʢʠ ʦʪ ʝʪʘʧʠʪʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝ. ʏʣʝʥʦʚʝʪʝ ʥʘ ʝʢʠʧʘ ʠʟʚʲʨʰʚʘʭʘ 

ʠʥʜʠʚʠʜʫʘʣʥʠ ʩʘʤʦʦʮʝʥʢʠ ʧʦ ʚʩʝʢʠ ʦʪ ʢʨʠʪʝʨʠʠʪʝ. ʅʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ 

ʠʟʚʲʨʰʠʣʠ ʠʥʜʠʚʠʜʫʘʣʥʠ ʩʘʤʦʦʮʝʥʢʠ, ʘ ʥʷʢʦʠ ʩʘ ʧʨʝʜʩʪʘʚʠʣʠ ʪʘʢʠʚʘ ʙʝʟ ʜʘ ʠʟʚʲʨʰʚʘʪ 

ʪʦʯʢʫʚʘʥʝ. ɿʘ ʚʩʝʢʠ ʦʪ ʢʨʠʪʝʨʠʠʪʝ ʠ ʟʘ ʚʨʲʟʢʠʪʝ ʤʝʞʜʫ ʪʷʭ ʩʘ ʧʨʦʚʝʜʝʥʠ ʢʦʥʩʝʥʩʫʩʥʠ 

ʩʨʝʱʠ ʠ ʝ ʧʦʩʪʠʛʥʘʪ ʢʦʥʩʝʥʩʫʩ.  

ʅʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ ʥʘ ɼɸɸ (www.archives.government.bg) ʩʝ 

ʧʫʙʣʠʢʫʚʘ ʠ ʩʝ ʘʢʪʫʘʣʠʟʠʨʘ ʠʥʬʦʨʤʘʮʠʷ ʥʘ ʚʥʠʤʘʥʠʝʪʦ ʥʘ ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ. 

ʉ ʮʝʣ ʫʩʧʝʰʥʦʪʦ ʚʲʚʝʞʜʘʥʝ ʥʘ ʠʥʩʪʨʫʤʝʥʪʘ CAF ʛʣʘʚʥʠʷʪ ʩʝʢʨʝʪʘʨ ʥʘ ɼɸɸ ʠ ʝʢʠʧʲʪ ʧʦ 

ʩʘʤʦʦʮʝʥʢʘ ʩʝ ʦʙʲʨʥʘ ʩ ʧʠʩʤʘ ʯʨʝʟ ʩʣʫʞʝʙʥʘʪʘ ʝʣʝʢʪʨʦʥʥʘ ʧʦʱʘ ʟʘ ʦʢʘʟʚʘʥʝ ʥʘ ʩʲʜʝʡʩʪʚʠʝ 

ʠ ʘʥʛʘʞʠʨʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʯʨʝʟ ʠʟʨʘʟʷʚʘʥʝ ʥʘ ʪʝʭʥʠʪʝ ʤʥʝʥʠʷ, ʧʨʝʜʣʦʞʝʥʠʷ ʠ ʞʝʣʘʥʠʝ 

ʟʘ ʜʦʙʨʦʚʦʣʥʦ ʚʢʣʶʯʚʘʥʝ ʚ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʜʝʡʥʦʩʪʪʘ. ɺʢʣʶʯʚʘʥʝʪʦ ʥʘ ʚʩʝʢʠ ʝʜʠʥ 

ʩʣʫʞʠʪʝʣ ʝ ʦʪ ʩʲʱʝʩʪʚʝʥʦ ʟʥʘʯʝʥʠe ʟʘ ʫʩʧʝʰʥʦʪʦ ʚʥʝʜʨʷʚʘʥʝ ʥʘ ʤʦʜʝʣʘ CAF ʠ ʝ 

ʧʨʝʜʧʦʩʪʘʚʢʘ ʟʘ ʠʟʚʣʠʯʘʥʝ ʥʘ ʧʦʣʟʠ ʦʪ ʥʝʛʦ. 
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ʀʟʛʦʪʚʝʥ ʝ ʇʣʘʥ-ʛʨʘʬʠʢ ʟʘ ʨʝʘʣʠʟʘʮʠʷʪʘ ʥʘ ʜʝʡʥʦʩʪʠ ʧʦ ʉʧʦʨʘʟʫʤʝʥʠʝʪʦ, ʫʪʚʲʨʜʝʥ ʦʪ 

ʧʨʝʜʩʝʜʘʪʝʣʷ ʥʘ ɼɸɸ ʥʘ 05.08.2019 ʛ. ʇʨʠ ʠʟʛʦʪʚʷʥʝʪʦ ʤʫ ʩʘ ʩʣʝʜʚʘʥʠ ʜʝʩʝʪʪʝ ʩʪʲʧʢʠ ʟʘ 

ʚʥʝʜʨʷʚʘʥʝ ʥʘ ʤʦʜʝʣʘ CAF: 

 

 
 

ɺ ʇʣʘʥ-ʛʨʘʬʠʢʘ ʩʘ ʚʢʣʶʯʝʥʠ ʦʩʥʦʚʥʠʪʝ ʜʝʡʥʦʩʪʠ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʜʦ ʧʣʘʥʠʨʘʥʘʪʘ 

ʩʣʝʜʚʘʱʘ ʩʘʤʦʦʮʝʥʢʘ ʧʨʝʟ 2024 ʛ., ʢʦʷʪʦ ʧʦ ʧʨʝʧʦʨʲʢʘ ʥʘ ʢʦʥʩʫʣʪʘʥʪʘ ʩʣʝʜʚʘ ʜʘ ʩʝ ʠʟʚʲʨʰʠ 

ʦʪ ʝʢʠʧ ʦʪ ʩʣʫʞʠʪʝʣʠ, ʢʦʠʪʦ ʥʝ ʩʘ ʫʯʘʩʪʚʘʣʠ ʚ ʥʘʩʪʦʷʱʘʪʘ ʩʘʤʦʦʮʝʥʢʘ.  

ɽʢʠʧʲʪ ʧʦ ʩʘʤʦʦʮʝʥʢʘ ʧʦʜʢʨʝʧʠ ʫʩʠʣʠʷʪʘ ʥʘ ʀʇɸ ʟʘ ʦʛʨʘʥʠʯʘʚʘʥʝ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ 

ʭʘʨʪʠʝʥʠ ʤʘʪʝʨʠʘʣʠ. ɿʘ ʮʝʣʪʘ ʦʪ ʩʠʩʪʝʤʥʠʷ ʘʜʤʠʥʠʩʪʨʘʪʦʨ ʝ ʩʲʟʜʘʜʝʥʘ ʦʙʱʘ ʧʘʧʢʘ ʥʘ 

ʝʢʠʧʘ ʧʦ CAF, ʜʦʩʪʲʧʥʘ ʯʨʝʟ ʩʣʫʞʝʙʥʠʪʝ ʧʝʨʩʦʥʘʣʥʠ ʢʦʤʧʶʪʨʠ ʥʘ ʯʣʝʥʦʚʝʪʝ ʥʘ ʝʢʠʧʘ ʩ 

ʤʝʩʪʦʨʘʙʦʪʘ ʚ ʉʦʬʠʷ. ɺ ʧʘʧʢʘʪʘ ʝ ʧʫʙʣʠʢʫʚʘʥ ʜʦʢʘʟʘʪʝʣʩʪʚʝʥʠʷʪ ʤʘʪʝʨʠʘʣ ʩʲʩ ʩʧʠʩʲʢ ʢʲʤ 

ʥʝʛʦ ʟʘ ʠʟʛʦʪʚʷʥʝ ʥʘ ʧʦʨʪʬʦʣʠʦʪʦ ʥʘ ɸʛʝʥʮʠʷʪʘ, ʢʘʢʪʦ ʠ ʫʯʝʙʥʠ ʤʘʪʝʨʠʘʣʠ, ʧʨʦʪʦʢʦʣʠ ʠ ʜʨ. 

ʅʘ ʯʣʝʥʦʚʝʪʝ ʥʘ ʝʢʠʧʘ ʩ ʤʝʩʪʦʨʘʙʦʪʘ ʠʟʚʲʥ ʉʦʬʠʷ ʤʘʪʝʨʠʘʣʠʪʝ ʩʘ ʧʨʝʜʦʩʪʘʚʝʥʠ ʥʘ 

ʝʣʝʢʪʨʦʥʝʥ ʥʦʩʠʪʝʣ. 

ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʧʨʝʜʦʩʪʘʚʝʥʠʪʝ ʦʪ ʀʇɸ ʠ ʢʦʥʩʫʣʪʘʥʪʘ ʦʙʨʘʟʮʠ ʥʘ ʘʥʢʝʪʘ ʟʘ ʧʨʦʫʯʚʘʥʝ 

ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʧʨʦʮʝʩʘ ʥʘ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʩʘʤʦʦʮʝʥʢʘʪʘ, ʝʢʠʧʲʪ ʧʦ 

ʩʘʤʦʦʮʝʥʢʘʪʘ ʥʘ ʩʚʦʝ ʟʘʩʝʜʘʥʠʝ ʦʙʩʲʜʠ ʧʦʣʫʯʝʥʠʪʝ ʧʨʝʜʣʦʞʝʥʠʷ ʠ ʧʨʠʝ ʦʢʦʥʯʘʪʝʣʝʥ ʪʝʢʩʪ 

ʥʘ ʘʥʢʝʪʘʪʘ. ɺ ʧʝʨʠʦʜʘ 11ï21 ʦʢʪʦʤʚʨʠ 2019 ʛ. ʝ ʙʠʣʘ ʜʦʩʪʲʧʥʘ ʟʘ ʧʦʧʲʣʚʘʥʝ ʦʪ 

ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ɼɸɸ ʘʥʦʥʠʤʥʘʪʘ ʘʥʢʝʪʘ, ʯʨʝʟ ʠʟʧʨʘʪʝʥ ʣʠʥʢ ʧʦ ʩʣʫʞʝʙʥʘʪʘ ʝʣʝʢʪʨʦʥʥʘ 

ʧʦʱʘ ʜʦ ALL Archives ʠ All Personnel. ʅʘ 22 ʦʢʪʦʤʚʨʠ 2019 ʛ. ʧʦ ʝʣʝʢʪʨʦʥʥʘʪʘ ʧʦʱʘ ʜʦ 

ALL Archives ʠ ALL Personnel ʝ ʠʟʧʨʘʪʝʥʘ ʘʚʪʦʤʘʪʠʯʥʦ ʛʝʥʝʨʠʨʘʥʘʪʘ ʦʪ ʙʝʟʧʣʘʪʥʦʪʦ 

ʠʥʪʝʨʥʝʪ ʧʨʠʣʦʞʝʥʠʝ ʠʥʬʦʨʤʘʮʠʷ ʦʪ ʧʦʧʲʣʥʝʥʘʪʘ ɸʥʢʝʪʘ ʟʘ ʧʨʦʫʯʚʘʥʝ ʥʘʛʣʘʩʠʪʝ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʚ ɼɸɸ, ʢʘʪʦ ʨʝʟʫʣʪʘʪʠ ʧʦ ʚʩʝʢʠ ʦʪ ʚʲʧʨʦʩʠʪʝ ʚ ʘʥʢʝʪʘʪʘ ʩʘ ʘʚʪʦʤʘʪʠʯʥʦ 

ʠʟʯʠʩʣʝʥʠʪʝ ʦʪ ʩʠʩʪʝʤʘʪʘ.  ɽʢʠʧʲʪ ʧʦ ʩʘʤʦʦʮʝʥʢʘ ʝ ʠʟʢʘʟʘʣ ʙʣʘʛʦʜʘʨʥʦʩʪ ʥʘ ʚʩʠʯʢʠ 

ʩʣʫʞʠʪʝʣʠ ʥʘ ɸʛʝʥʮʠʷʪʘ, ʢʦʠʪʦ ʩʘ ʫʯʘʩʪʚʘʣʠ ʚ ʧʨʦʫʯʚʘʥʝʪʦ ʠ ʩʘ ʠʟʨʘʟʠʣʠ ʩʚʦʷʪʘ ʧʦʟʠʮʠʷ. 

ɿʘ ʥʫʞʜʠʪʝ ʥʘ ʘʥʘʣʠʟʘ ʝ ʧʨʝʜʦʩʪʘʚʝʥʘ ʠʥʬʦʨʤʘʮʠʷ ʦʪ ʦʪʜʝʣ Ăʏʦʚʝʰʢʠ ʨʝʩʫʨʩʠñ ʠ ʦʪ 

ʘʨʭʠʚʠʪʝ ʚ ʩʪʨʘʥʘʪʘ ʟʘ ʙʨʦʷ ʨʝʘʣʥʦ ʟʘʝʪʠ ʱʘʪʦʚʝ ʢʲʤ 22.10.2019 ʛ., ʢʘʢʪʦ ʠ ʟʘ ʙʨʦʷ 

ʩʣʫʞʠʪʝʣʠ, ʦʪʩʲʩʪʚʘʣʠ ʧʨʝʟ ʮʝʣʠʷ ʧʝʨʠʦʜ ʥʘ ʧʦʧʲʣʚʘʥʝ ʥʘ ʘʥʢʝʪʘʪʘ. 
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ʀʟʛʦʪʚʝʥ ʝ ʂʦʤʫʥʠʢʘʮʠʦʥʝʥ ʧʣʘʥ ʟʘ ʥʫʞʜʠʪʝ ʥʘ ʚʥʝʜʨʷʚʘʥʝʪʦ ʥʘ ʤʦʜʝʣʘ CAF. 

ʉʲʛʣʘʩʥʦ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠʷ ʧʣʘʥ ʦʪ ʜʠʨʝʢʮʠʷ Ăʇʫʙʣʠʯʥʦʩʪ ʥʘ ʘʨʭʠʚʠʪʝñ ʩʘ ʠʟʛʦʪʚʝʥʠ 

ʧʣʘʢʘʪ ʠ ʨʘʟʜʝʣʠʪʝʣ ʟʘ ʢʥʠʛʘ, ʠʥʬʦʨʤʠʨʘʱ ʟʘ ʚʥʝʜʨʷʚʘʥʝʪʦ ʥʘ CAF. ʉʲʱʠʪʝ ʩʘ 

ʧʫʙʣʠʢʫʚʘʥʠ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ ʠ ʩʪʨʘʥʠʮʘʪʘ ʚʲʚ ʌʝʡʩʙʫʢ ʥʘ 

ɸʛʝʥʮʠʷʪʘ, ʥʘ ʙʲʣʛʘʨʩʢʠ ʝʟʠʢ ʠ ʚ ʧʨʝʚʦʜ ʥʘ ʘʥʛʣʠʡʩʢʠ ʝʟʠʢ. ʉʲʩ ʩʲʜʝʡʩʪʚʠʝʪʦ ʥʘ 

ʢʦʥʩʫʣʪʘʥʪʘ ʧʣʘʢʘʪʲʪ ʠ ʨʘʟʜʝʣʠʪʝʣʷʪ ʩʝ ʧʦʧʫʣʷʨʠʟʠʨʘʪ ʚ CAF-ʦʙʱʥʦʩʪʪʘ ʚ ɹʲʣʛʘʨʠʷ ʠ 

ʯʫʞʙʠʥʘ ʠ ʩʘ ʧʦʣʫʯʝʥʠ ʧʦʣʦʞʠʪʝʣʥʠ ʦʪʟʠʚʠ. 

 

 

II.  ʆʇʈɽɼɽʃʗʅɽ ʅɸ ʆɹʍɺɸʊɸ ɿɸ ʀɿɺʒʈʐɺɸʅɽ ʅɸ ʉɸʄʆʆʎɽʅʂɸʊɸ 

 

ɿʘ ʧʲʨʚʠ ʧʲʪ ʦʮʝʥʢʘ ʥʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ ʝ ʠʟʚʲʨʰʝʥʘ ʧʨʝʟ 2012 ʛ. ʩ 

ʠʟʛʦʪʚʝʥ ʦʪ ʚʲʥʰʝʥ ʠʟʧʲʣʥʠʪʝʣ ʧʦ ʧʨʦʝʢʪ, ʬʠʥʘʥʩʠʨʘʥ ʦʪ ʆʧʝʨʘʪʠʚʥʘ ʧʨʦʛʨʘʤʘ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʝʥ ʢʘʧʘʮʠʪʝʪ (ʆʇɸʂ), ʬʫʥʢʮʠʦʥʘʣʝʥ ʘʥʘʣʠʟ. ɼʝʡʥʦʩʪʪʘ ʥʘ ʠʟʧʲʣʥʠʪʝʣʷ ʝ 

ʧʦʜʧʦʤʘʛʘʥʘ ʦʪ ʧʦʩʪʦʷʥʥʘ ʨʘʙʦʪʥʘ ʛʨʫʧʘ ʦʪ ʩʣʫʞʠʪʝʣʠ ʥʘ ɸʛʝʥʮʠʷʪʘ ʦʪ ʚʩʠʯʢʠ ʩʪʨʫʢʪʫʨʥʠ 

ʟʚʝʥʘ, ʯʘʩʪ ʦʪ ʢʦʠʪʦ ʩʘ ʚʢʣʶʯʝʥʠ ʚ ʥʘʩʪʦʷʱʠʷ ʝʢʠʧ ʧʦ ʩʘʤʦʦʮʝʥʢʘ.  

ʇʦ ʧʨʝʧʦʨʲʢʘ ʥʘ ʀʇɸ ʠ ʢʦʥʩʫʣʪʘʥʪʘ ʩʘʤʦʦʮʝʥʢʘʪʘ ʦʙʭʚʘʱʘ ʮʷʣʘʪʘ ʩʪʨʫʢʪʫʨʘ ʥʘ ɼɸɸ 

ʠ ʚ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ ʩʘ ʚʢʣʶʯʝʥʠ ʩʣʫʞʠʪʝʣʠ ʦʪ ʨʘʟʣʠʯʥʠ ʩʪʨʫʢʪʫʨʥʠ ʟʚʝʥʘ, ʥʘ 

ʨʲʢʦʚʦʜʥʠ ʠ ʝʢʩʧʝʨʪʥʠ ʜʣʲʞʥʦʩʪʠ, ʩ ʨʘʟʣʠʯʝʥ ʧʨʦʬʝʩʠʦʥʘʣʝʥ ʩʪʘʞ ʚ ʩʠʩʪʝʤʘʪʘ ʥʘ 

ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ, ʢʦʝʪʦ ʧʨʝʜʦʩʪʘʚʠ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʟʘʜʲʣʙʦʯʝʥ ʘʥʘʣʠʟ ʠ ʦʪʯʠʪʘʥʝ ʥʘ 

ʨʘʟʣʠʯʥʠ ʩʪʘʥʦʚʠʱʘ ʠ ʛʣʝʜʥʠ ʪʦʯʢʠ.  

ʅʘʩʪʦʷʱʠʷʪ ʜʦʢʣʘʜ ʝ ʠʟʛʦʪʚʝʥ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʥʘʧʨʘʚʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʩʘʤʦʦʮʝʥʢʠ 

ʦʪ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ ʠ ʧʨʝʜʩʪʘʚʷ ʚ ʩʠʥʪʝʟʠʨʘʥ ʚʠʜ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʠʟʚʲʨʰʝʥʘʪʘ 

ʩʘʤʦʦʮʝʥʢʘ ʯʨʝʟ ʧʦʩʪʠʛʥʘʪʠʷ ʢʦʥʩʝʥʩʫʩ ʧʦ ʚʩʝʢʠ ʢʨʠʪʝʨʠʡ ʠ ʧʦʜʢʨʠʪʝʨʠʡ ʟʘ ʩʠʣʥʠʪʝ 

ʩʪʨʘʥʠ, ʦʙʣʘʩʪʠʪʝ ʟʘ ʧʦʜʦʙʨʝʥʠʝ ʠ ʩʘ ʧʨʝʜʣʦʞʝʥʠ ʩʲʦʪʚʝʪʥʠʪʝ ʢʦʨʝʢʪʠʚʥʠ ʤʝʨʢʠ. ʀʟʚʝʜʝʥʠ 

ʩʘ ʦʩʥʦʚʥʠ ʠʟʚʦʜʠ, ʢʦʠʪʦ ʱʝ ʠʤʘʪ ʩʚʦʝʪʦ ʧʨʘʢʪʠʯʝʩʢʦ ʧʨʠʣʦʞʝʥʠʝ ʚ ʧʨʝʜʩʪʦʷʱʠʷ ʟʘ 

ʠʟʛʦʪʚʷʥʝ ʚ ʥʘʯʘʣʦʪʦ ʥʘ 2020 ʛ. ʇʣʘʥ ʟʘ ʧʦʜʦʙʨʝʥʠʷ. 

ʇʨʠ ʧʣʘʥʠʨʘʥʝʪʦ ʥʘ ʦʙʭʚʘʪʘ ʠ ʧʦʜʭʦʜʘ ʟʘ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʩʘʤʦʦʮʝʥʢʘʪʘ ʩʝ ʚʟʝʭʘ ʧʦʜ 

ʚʥʠʤʘʥʠʝ ʦʪ ʝʢʠʧʘ ʠ ʢʦʥʩʫʣʪʘʥʪʘ ʦʙʩʪʦʷʪʝʣʩʪʚʘ ʠ ʬʘʢʪʠ, ʩʧʝʮʠʬʠʯʥʠ ʟʘ ɼɸɸ. ʇʨʝʜʚʠʜ 

ʬʘʢʪʘ, ʯʝ ɸʛʝʥʮʠʷʪʘ ʟʘ ʧʲʨʚʠ ʧʲʪ ʠʟʚʲʨʰʚʘ ʩʘʤʦʦʮʝʥʢʘ ʟʘ ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʢʘʯʝʩʪʚʦʪʦ,  ʙʝʰʝ 

ʠʟʙʨʘʥ ʤʝʪʦʜʲʪ ʥʘ Ăʂʣʘʩʠʯʝʩʢʦʪʦ ʪʦʯʢʫʚʘʥʝñ ʟʘ ʦʮʝʥʢʘ ʥʘ ʢʨʠʪʝʨʠʠʪʝ ʠ ʧʦʜʢʨʠʪʝʨʠʠʪʝ, 

ʩʣʝʜʚʘʡʢʠ ʮʠʢʲʣʘ Ăʇʣʘʥʠʨʘʡ-ʅʘʧʨʘʚʠ-ʇʨʦʚʝʨʠ-ɼʝʡʩʪʚʘʡñ (PDCA): 
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ɽʢʠʧʲʪ ʧʨʝʜʣʦʞʠ ʩʚʦʝʪʦ ʚʠʞʜʘʥʝ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʜʝʡʥʦʩʪʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ, ʢʘʪʦ 

ʦʯʝʨʪʘ ʨʘʤʢʘʪʘ ʠ ʜʝʡʩʪʚʠʷʪʘ, ʢʦʠʪʦ ʪʨʷʙʚʘ ʜʘ ʩʝ ʧʨʝʜʧʨʠʝʤʘʪ ʦʪ ɼɸɸ ʟʘ ʥʝʡʥʦʪʦ 

ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ. ʊʦʟʠ ʧʦʜʭʦʜ ʱʝ ʧʦʟʚʦʣʠ ʠʟʤʝʨʚʘʥʝ ʥʘ ʥʘʧʨʝʜʲʢʘ ʯʨʝʟ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ 

ʥʘ ʩʠʣʥʠʪʝ ʩʪʨʘʥʠ ʠ ʦʙʣʘʩʪʠ ʟʘ ʧʦʜʦʙʨʝʥʠʝ.  

 ʅʝʧʦʩʨʝʜʩʪʚʝʥʦ ʩʣʝʜ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʚʲʚʝʞʜʘʱʦʪʦ ʦʙʫʯʝʥʠʝ ʧʨʝʟ ʤ. ʶʣʠ 2019 ʛ. 

ʝʢʠʧʲʪ ʧʦ ʩʘʤʦʦʮʝʥʢʘ ʧʨʠʩʪʲʧʠ ʢʲʤ ʠʟʛʦʪʚʷʥʝ ʥʘ ʧʦʨʪʬʦʣʠʦ ʠ ʜʦʢʘʟʘʪʝʣʩʪʚʝʥ ʤʘʪʝʨʠʘʣ 

ʢʲʤ ʥʝʛʦ, ʩʠʩʪʝʤʘʪʠʟʠʨʘʥ ʚ ʉʧʠʩʲʢʘ ʥʘ ʜʦʢʘʟʘʪʝʣʩʪʚʘʪʘ ʟʘ ʧʦʨʪʬʦʣʠʦʪʦ ʥʘ ʮʝʥʪʨʘʣʥʘ 

ʘʜʤʠʥʠʩʪʨʘʮʠʷ ʥʘ ɼɸɸ (ʚʠʞ ʇʨʠʣʦʞʝʥʠʝ ˉ 1). 
 

ɿʘ ʮʝʣʠʪʝ ʥʘ ʩʘʤʦʦʮʝʥʢʘʪʘ ʝ ʥʘʧʨʘʚʝʥʘ ʦʥʣʘʡʥ ʘʥʢʝʪʘ ʟʘ ʧʨʦʫʯʚʘʥʝ ʥʘ 

ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʩʲʙʠʨʘʥʝ ʥʘ ʜʘʥʥʠ ʚ ʧʦʜʢʨʝʧʘ ʥʘ ʢʨʠʪʝʨʠʠʪʝ ʠ ʧʦ-

ʩʧʝʮʠʘʣʥʦ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 7.1 ʈʝʟʫʣʪʘʪʠ ʩʚʲʨʟʘʥʠ ʩ ʭʦʨʘʪʘ. ʉʲʛʣʘʩʥʦ ʋʩʪʨʦʡʩʪʚʝʥʠʷ 

ʧʨʘʚʠʣʥʠʢ ʥʘ ɼɸɸ, ʱʘʪʥʠʪʝ ʙʨʦʡʢʠ ʧʦ ʩʣʫʞʝʙʥʠ ʠ ʪʨʫʜʦʚʠ ʧʨʘʚʦʦʪʥʦʰʝʥʠʷ ʩʘ 384, ʦʪ 

ʢʦʠʪʦ ʢʲʤ 21.10.2019 ʛ. ʨʝʘʣʥʦ ʟʘʝʪʠ ʩʘ 328. ɿʘ ʥʫʞʜʠʪʝ ʥʘ ʘʥʘʣʠʟʘ ʥʘ ʘʥʢʝʪʘʪʘ ʦʪ ʦʪʜʝʣ 

Ăʏʦʚʝʰʢʠ ʨʝʩʫʨʩʠñ ʠ ʦʪ ʜʠʨʝʢʪʦʨʠʪʝ ʥʘ ʜʠʨʝʢʮʠʠ Ăʈɼɸñ ʠ Ăɼɺʀɸñ ʝ ʧʨʝʜʦʩʪʘʚʝʥʘ 

ʠʥʬʦʨʤʘʮʠʷ, ʯʝ ʧʨʝʟ ʮʝʣʠʷ ʧʝʨʠʦʜ ʥʘ ʧʦʧʲʣʚʘʥʝ ʥʘ ʘʥʢʝʪʘʪʘ (ʦʪ 11 ʜʦ 21 ʦʢʪʦʤʚʨʠ 2019 ʛ. 

ʚʢʣ.) ʩʘ ʦʪʩʲʩʪʚʘʣʠ 55 ʩʣʫʞʠʪʝʣʠ. ɹʨʦʷʪ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʢʦʠʪʦ ʩʘ ʙʠʣʠ ʥʘ ʨʘʙʦʪʘ ʠ ʩʘ 

ʠʤʘʣʠ ʚʲʟʤʦʞʥʦʩʪ ʜʘ ʫʯʘʩʪʚʘʪ ʚ ʧʨʦʫʯʚʘʥʝʪʦ, ʝ 273. ʆʪ ʪʷʭ ʘʥʢʝʪʘʪʘ ʩʘ ʧʦʧʲʣʥʠʣʠ 227 

ʣʠʮʘ, ʢʦʝʪʦ ʝ 83% ʫʯʘʩʪʠʝ. ʅʘʧʨʘʚʝʥʘ ʝ ʧʨʦʮʝʥʪʥʘ ʨʘʟʙʠʚʢʘ ʟʘ ʚʩʝʢʠ ʝʜʠʥ ʦʪ ʚʲʧʨʦʩʠʪʝ, 

ʢʘʪʦ ʨʝʟʫʣʪʘʪʠʪʝ ʩʘ ʦʪʨʘʟʝʥʠ ʚ ʇʨʠʣʦʞʝʥʠʝ ˉ 2.  
 

III.  ʈɽɿʋʃʊɸʊʀ ʆʊ ʉɸʄʆʆʎɽʅʂɸʊɸ 

  

ʂʨʠʪʝʨʠʡ 1. ʃʀɼɽʈʉʊɺʆ 

ʇʦʜʢʨʠʪʝʨʠʡ 1.1. ʆʧʨʝʜʝʣʷ ʥʘʩʦʢʘʪʘ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʯʨʝʟ 

ʨʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʥʝʡʥʘʪʘ ʤʠʩʠʷ, ʚʠʟʠʷ ʠ ʮʝʥʥʦʩʪʠ. 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 55 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 1.1. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʪʨʠ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ: 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ, 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ ʠ 3. 

Ăʇʨʦʚʝʨʠñ ï Ăʇʨʘʚʠʤ ʧʨʦʚʝʨʢʘ/ʧʨʝʛʣʝʜ ʜʘʣʠ ʠʟʚʲʨʰʚʘʤʝ ʧʨʘʚʠʣʥʠʪʝ ʜʝʡʥʦʩʪʠ ʧʦ 

ʧʨʘʚʠʣʥʠʷ ʥʘʯʠʥñ. 
 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ɺ ʉʪʨʘʪʝʛʠʷʪʘ ʥʘ ɼɸɸ ʟʘ ʧʝʨʠʦʜʘ 2016-2020 ʛ. ʩʘ ʬʦʨʤʫʣʠʨʘʥʠ ʤʠʩʠʷʪʘ, 

ʚʠʟʠʷʪʘ ʠ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ɸʛʝʥʮʠʷʪʘ, ʢʦʠʪʦ ʩʘ ʢʦʥʩʫʣʪʠʨʘʥʠ ʩʲʩ ʩʣʫʞʠʪʝʣʠʪʝ. ʆʧʨʝʜʝʣʝʥʘ ʝ 

ʥʘʩʦʢʘʪʘ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ;   

2. ʆʩʠʛʫʨʝʥʘ ʝ ʰʠʨʦʢʘ ʧʫʙʣʠʯʥʦʩʪ ʥʘ ʤʠʩʠʷʪʘ, ʚʠʟʠʷʪʘ, ʮʝʥʥʦʩʪʠʪʝ, 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʠ ʦʧʝʨʘʪʠʚʥʠʪʝ ʮʝʣʠ ʥʘ ɼɸɸ, ʢʦʠʪʦ ʩʘ ʧʫʙʣʠʢʫʚʘʥʠ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ 

ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ ʥʘ ʚʥʠʤʘʥʠʝʪʦ ʥʘ ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ;  

3. ʋʪʚʲʨʜʝʥʠ ʩʘ ʚʲʪʨʝʰʥʠ ʧʨʘʚʠʣʘ ʟʘ ʮʝʣʝʧʦʣʘʛʘʥʝ, ʤʦʥʠʪʦʨʠʥʛ ʠ ʘʢʪʫʘʣʠʟʘʮʠʷ 

ʥʘ ʮʝʣʠʪʝ ʥʘ ɼɸɸ; 

4. ʀʤʘ ʠʟʛʨʘʜʝʥʘ ʷʩʥʘ ʫʧʨʘʚʣʝʥʩʢʘ ʩʪʨʫʢʪʫʨʘ ʩ ʡʝʨʘʨʭʠʯʥʦʩʪ ʠ ʷʩʥʠ ʧʨʘʚʠʣʘ, 

ʧʨʘʚʘ, ʟʘʜʲʣʞʝʥʠʷ ʠ ʥʠʚʘ ʥʘ ʜʦʢʣʘʜʚʘʥʝ; 
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5. ʈʝʘʣʠʟʠʨʘʥʝʪʦ ʥʘ ʉʪʨʘʪʝʛʠʷʪʘ ʥʘ ɼɸɸ ʝ ʦʩʠʛʫʨʝʥʦ ʯʨʝʟ ʜʝʢʦʤʧʦʟʠʨʘʥʝ ʥʘ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʮʝʣʠ ʚ ʝʞʝʛʦʜʥʠ ʧʣʘʥʦʚʝ. ʂʦʥʢʨʝʪʥʦ ʩʘ ʜʝʬʠʥʠʨʘʥʠ ʛʦʜʠʰʥʠʪʝ ʮʝʣʠ.   

ɽʞʝʛʦʜʥʦ ʩʝ ʦʪʯʠʪʘ ʜʝʡʥʦʩʪʪʘ ʠ ʩʝ ʠʟʛʦʪʚʷ ʪʨʠʛʦʜʠʰʝʥ ʘʥʘʣʠʟ; 

6. ʇʨʠʝʪʘ ʝ ʥʦʨʤʘʪʠʚʥʘ ʫʨʝʜʙʘ ʚ ɼɸɸ ʟʘ ʦʨʛʘʥʠʟʘʮʠʷ ʥʘ ʫʧʨʘʚʣʝʥʠʝ ʟʘ 

ʧʨʝʜʦʪʚʨʘʪʷʚʘʥʝ ʥʘ ʥʝʝʪʠʯʥʦ ʧʦʚʝʜʝʥʠʝ. ʋʧʨʘʚʣʝʥʠʝʪʦ ʝ ʦʨʠʝʥʪʠʨʘʥʦ ʢʲʤ ʧʨʝʚʝʥʮʠʷ ʥʘ 

ʢʦʨʫʧʮʠʷʪʘ ʠ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʥʘ ʧʦʪʝʥʮʠʘʣʝʥ ʢʦʥʬʣʠʢʪ ʥʘ ʠʥʪʝʨʝʩʠ. 

 

ʆɹʃɸʉʊʀ ɿɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ɺ ʧʨʦʮʝʩʘ ʥʘ ʬʦʨʤʫʣʠʨʘʥʝ ʠ ʨʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʥʘʩʪʦʷʱʠʪʝ ʤʠʩʠʷ ʠ ʚʠʟʠʷ ʥʝ ʩʘ 

ʠʟʚʲʨʰʝʥʠ ʢʦʥʩʫʣʪʘʮʠʠ ʩ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ, ʘ ʩʘʤʦ ʩʲʩ 

ʩʣʫʞʠʪʝʣʠʪʝ. ʅʝʦʙʭʦʜʠʤʦ ʝ ʚ ʧʨʦʮʝʩʘ ʥʘ ʠʟʛʦʪʚʷʥʝ ʥʘ ʥʦʚʠʷ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʜʦʢʫʤʝʥʪ ʜʘ ʩʝ 

ʘʥʛʘʞʠʨʘʪ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ ʧʨʠ ʬʦʨʤʫʣʠʨʘʥʝʪʦ  ʠ 

ʨʘʟʨʘʙʦʪʚʘʥʝʪʦ ʥʘ ʤʠʩʠʷʪʘ, ʚʠʟʠʷʪʘ ʠ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ɼɸɸ.;  

2. ʄʠʩʠʷʪʘ ʥʘ ɼɸɸ ʠʥʪʝʨʧʨʝʪʠʨʘ ʥʦʨʤʘʪʠʚʥʘʪʘ ʫʨʝʜʙʘ. ʊʷ ʥʝ ʝ ʣʝʩʥʘ ʟʘ 

ʟʘʧʦʤʥʷʥʝ, ʥʝ ʝ ʚʜʲʭʥʦʚʷʚʘʱʘ ʟʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʟʘ ʧʦʪʝʥʮʠʘʣʥʠʪʝ ʬʦʥʜʦʦʙʨʘʟʫʚʘʪʝʣʠ; 

3. ʅʝ ʩʝ ʠʟʚʲʨʰʚʘ ʧʝʨʠʦʜʠʯʝʥ ʧʨʝʛʣʝʜ ʥʘ ʤʠʩʠʷʪʘ, ʚʠʟʠʷʪʘ ʠ ʮʝʥʥʦʩʪʠʪʝ ʥʘ 

ɼɸɸ ʟʘ ʦʪʨʘʟʷʚʘʥʝ ʥʘ ʧʨʦʤʝʥʠʪʝ ʚʲʚ ʚʲʥʰʥʘʪʘ ʩʨʝʜʘ (PESTLE ʘʥʘʣʠʟ ï ʧʦʣʠʪʠʯʝʩʢʠ, 

ʠʢʦʥʦʤʠʯʝʩʢʠ, ʩʦʮʠʦʣʦʛʠʯʝʩʢʠ, ʪʝʭʥʦʣʦʛʠʯʝʩʢʠ, ʥʦʨʤʘʪʠʚʥʠ ʠ ʝʢʦʣʦʛʠʯʥʠ ʬʘʢʪʦʨʠ); 

4. ʅʝ ʩʝ ʦʩʠʛʫʨʷʚʘ ʚ ʜʦʩʪʘʪʲʯʥʘ ʩʪʝʧʝʥ ʧʫʙʣʠʯʥʦʩʪ ʥʘ ʥʘʩʪʦʷʱʠʪʝ ʤʠʩʠʷ, ʚʠʟʠʷ 

ʠ ʮʝʥʥʦʩʪʠ. ʅʝʦʙʭʦʜʠʤʦ ʝ ʧʦʧʫʣʷʨʠʟʠʨʘʥʝ ʯʨʝʟ ʨʘʟʣʠʯʥʠ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠ ʢʘʥʘʣʠ ʥʘ 

ʬʦʨʤʫʣʠʨʘʥʠʪʝ ʥʦʚʠ ʤʠʩʠʷ, ʚʠʟʠʷ ʠ ʮʝʥʥʦʩʪʠ;  

5. ʏʨʝʟ ʧʝʨʠʦʜʠʯʝʥ ʧʨʝʛʣʝʜ ʥʘ ʥʦʚʠʪʝ ʤʠʩʠʷ, ʚʠʟʠʷ ʠ ʮʝʥʥʦʩʪʠ ʠ ʧʦʚʪʦʨʥʦʪʦ ʠʤ 

ʦʮʝʥʷʚʘʥʝ ʱʝ ʩʝ ʬʦʨʤʫʣʠʨʘʪ ʧʨʝʧʦʨʲʢʠ ʟʘ ʧʦʜʦʙʨʝʥʠʝ ʠʣʠ ʥʷʤʘ ʜʘ ʙʲʜʘʪ ʧʨʝʜʣʦʞʝʥʠ 

ʪʘʢʠʚʘ. ʊʦʟʠ ʧʨʦʮʝʩ ʱʝ ʫʢʨʝʧʠ ʚʟʘʠʤʥʦʪʦ ʜʦʚʝʨʠʝ ʠ ʣʦʷʣʥʦʩʪʪʘ ʤʝʞʜʫ 

ʣʠʜʝʨʠ/ʤʝʥʠʜʞʲʨʠ/ʩʣʫʞʠʪʝʣʠ, ʦʪ ʝʜʥʘ ʩʪʨʘʥʘ ʠ ʚʲʥʰʥʠʪʝ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ, ʦʪ ʜʨʫʛʘ, 

ʢʘʪʦ ʬʫʥʢʮʠʷ ʥʘ ʧʨʘʚʠʣʘʪʘ ʟʘ ʜʦʙʨʦ ʫʧʨʘʚʣʝʥʠʝ; 

6. ʀʟʚʲʨʰʚʘʥʝ ʥʘ ʘʥʘʣʠʟ ʥʘ ʜʝʡʩʪʚʘʱʘʪʘ ʥʦʨʤʘʪʠʚʥʘ ʫʨʝʜʙʘ ʠ ʨʘʟʨʘʙʦʪʚʘʥʝ ʥʘ 

ʩʠʩʪʝʤʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ, ʢʦʷʪʦ ʜʘ ʧʨʝʜʦʪʚʨʘʪʷʚʘ ʥʝʝʪʠʯʥʦ ʧʦʚʝʜʝʥʠʝ ʠ ʜʘ ʧʦʜʢʨʝʧʷ 

ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʩʧʨʘʚʷʥʝ ʩ ʝʪʠʯʥʠ ʜʠʣʝʤʠ, ʚʲʟʥʠʢʚʘʱʠ ʢʦʛʘʪʦ ʨʘʟʣʠʯʥʠ ʮʝʥʥʦʩʪʠ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʩʘ ʚ ʢʦʥʬʣʠʢʪ. ʇʨʠ ʨʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʩʠʩʪʝʤʘʪʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʩʣʝʜʚʘ ʜʘ ʙʲʜʘʪ 

ʦʪʯʝʪʝʥʠ/ʚʟʝʪʠ ʧʦʜ ʚʥʠʤʘʥʠʝ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ ʚ ʪʘʟʠ ʦʙʣʘʩʪ, ʢʦʠʪʦ ʜʘ ʦʩʠʛʫʨʷʚʘʪ ʧʨʝʚʝʥʮʠʷ 

ʟʘ ʥʝʝʪʠʯʥʦ ʧʦʚʝʜʝʥʠʝ, ʢʘʢʪʦ ʠ ʜʘ ʦʛʨʘʥʠʯʘʚʘʪ ʦʪʨʠʮʘʪʝʣʥʠʪʝ ʧʨʘʢʪʠʢʠ, ʢʘʪʦ 

ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʦʙʣʘʩʪʠʪʝ ʥʘ ʚʲʟʤʦʞʝʥ ʢʦʥʬʣʠʢʪ ʥʘ ʠʥʪʝʨʝʩʠ. 

7. ʏʘʩʪ ʦʪ ʠʥʬʦʨʤʘʮʠʷʪʘ ʝ ʨʘʟʜʨʦʙʝʥʘ ʥʝʥʫʞʥʦ ʚ ʦʛʨʦʤʝʥ ʙʨʦʡ ʚʲʪʨʝʰʥʠ 

ʧʨʘʚʠʣʘ ʠ ʠʥʩʪʨʫʢʮʠʠ. ʃʠʧʩʚʘ ʧʝʨʠʦʜʠʯʝʥ ʘʥʘʣʠʟ ʠ ʦʧʪʠʤʠʟʠʨʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷʪʘ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʌʦʨʤʫʣʠʨʘʥʝ ʚ ʩʣʝʜʚʘʱʠʷ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʜʦʢʫʤʝʥʪ ʥʘ ʥʦʚʘ ʤʠʩʠʷ, ʢʦʷʪʦ ʜʘ ʝ 

ʢʨʘʪʢʘ, ʟʘʧʦʤʥʷʱʘ ʩʝ ʠ ʚʜʲʭʥʦʚʷʚʘʱʘ. ʄʠʩʠʷʪʘ ʪʨʷʙʚʘ ʜʘ ʙʲʜʝ ʬʦʨʤʫʣʠʨʘʥʘ ʪʘʢʘ, ʯʝ ʜʘ 

ʙʲʜʝ ʨʘʟʧʦʟʥʘʚʘʝʤʘ ʥʝ ʩʘʤʦ ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ɸʛʝʥʮʠʷʪʘ, ʘ ʠ ʦʪ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ 

ʠʥʬʦʨʤʘʮʠʷ, ʬʦʥʜʦʦʙʨʘʟʫʚʘʪʝʣʠʪʝ ʠ ʜʨʫʛʠʪʝ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ. ɸʥʛʘʞʠʨʘʥʦʩʪʪʘ ʥʘ 

ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʣʠʮʘ ʱʝ ʜʦʧʨʠʥʝʩʝ ʟʘ ʦʧʘʟʚʘʥʝʪʦ ʠ ʧʦʧʲʣʚʘʥʝ ʥʘ ʅɸʌ ʩ ʮʝʥʥʠ 

ʜʦʢʫʤʝʥʪʠ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʠ ʦʙʱʠʥʩʢʠʪʝ ʠʥʩʪʠʪʫʮʠʠ ʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʱʝ ʩʪʠʤʫʣʠʨʘ 

ʬʠʟʠʯʝʩʢʠ ʠ ʶʨʠʜʠʯʝʩʢʠ ʣʠʮʘ ʜʘ ʧʨʝʜʘʚʘʪ ʮʝʥʥʠ ʜʦʢʫʤʝʥʪʠ ʚ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ; 

2. ʇʨʦʫʯʚʘʥʝ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ ʠ ʦʪʯʠʪʘʥʝ ʥʘ ʧʨʝʜʣʦʞʝʥʠʷʪʘ ʠʤ ʟʘ 

ʥʦʚʠ ʤʠʩʠʷ, ʚʠʟʠʷ ʠ ʮʝʥʥʦʩʪʠ ʥʘ ɼɸɸ;  
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3. ɺ ʧʨʦʮʝʩʘ ʥʘ ʠʟʛʦʪʚʷʥʝ ʥʘ ʥʦʚʠʷ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʜʦʢʫʤʝʥʪ ʜʘ ʙʲʜʘʪ 

ʘʥʛʘʞʠʨʘʥʠ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ; 

4. ɼʦʧʲʣʚʘʥʝ ʨʘʤʢʘʪʘ ʥʘ ʮʝʥʥʦʩʪʠʪʝ ʩ ʚʘʞʥʠʪʝ ʟʘ ʧʫʙʣʠʯʥʠʷ ʩʝʢʪʦʨ: 

ʛʨʘʞʜʘʥʩʢʠ ʬʦʢʫʩ, ʨʘʚʥʦʧʦʩʪʘʚʝʥʦʩʪ ʥʘ ʧʦʣʦʚʝʪʝ, ʩʧʨʘʚʝʜʣʠʚʘ ʨʘʙʦʪʥʘ ʩʨʝʜʘ, ʩʦʮʠʘʣʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ. 

5. ʈʘʟʨʘʙʦʪʚʘʥʝ ʠ ʨʘʟʧʨʦʩʪʨʘʥʝʥʠʝ ʥʘ ʨʝʢʣʘʤʥʠ ʤʘʪʝʨʠʘʣʠ ʩ ʥʦʚʠʪʝ ʤʠʩʠʷ, 

ʚʠʟʠʷ ʠ ʮʝʥʥʦʩʪʠ; 

6. ʉʲʟʜʘʚʘʥʝ ʥʘ ʨʫʙʨʠʢʘ ʚ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ ʥʘ ɼɸɸ ʩ 

ʠʥʪʝʨʘʢʪʠʚʥʦ ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʥʦʚʠʪʝ ʤʠʩʠʷ, ʚʠʟʠʷ ʠ ʮʝʥʥʦʩʪʠ;   

7. ɽʞʝʛʦʜʥʦ ʠʟʚʲʨʰʚʘʥʝ ʥʘ PESTLE-ʘʥʘʣʠʟ ʠ ʩʚʦʝʚʨʝʤʝʥʥʦ ʦʪʨʘʟʷʚʘʥʝ ʥʘ 

ʥʘʩʪʲʧʠʣʠ ʧʨʦʤʝʥʠ ʚʲʚ ʚʲʥʰʥʘʪʘ ʩʨʝʜʘ, ʨʝʬʣʝʢʪʠʨʘʱʠ ʚʲʨʭʫ ɼɸɸ ʠ ʥʦʚʠʷ ʩʪʨʘʪʝʛʠʯʝʩʢʠ 

ʜʦʢʫʤʝʥʪ; 

8. ʉʲʟʜʘʚʘʥʝ ʥʘ ʝʣʝʢʪʨʦʥʥʦ ʜʦʩʪʲʧʥʘ ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ ʚʲʚ ʚʩʠʯʢʠ ʩʪʨʫʢʪʫʨʥʠ 

ʟʚʝʥʘ ʧʘʧʢʘ ʩ ʫʪʚʲʨʜʝʥʠʪʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʠ ʚʲʪʨʝʰʥʦ-ʥʦʨʤʘʪʠʚʥʠ ʜʦʢʫʤʝʥʪʠ, ʢʘʪʦ ʩʝ 

ʜʦʧʲʣʚʘ ʠʥʬʦʨʤʘʮʠʷʪʘ ʧʨʠ ʪʷʭʥʘʪʘ ʘʢʪʫʘʣʠʟʘʮʠʷ; 

9. ʀʟʚʲʨʰʚʘʥʝ ʥʘ ʘʥʘʣʠʟ ʥʘ ʜʝʡʩʪʚʘʱʘʪʘ ʥʦʨʤʘʪʠʚʥʘ ʫʨʝʜʙʘ ʠ ʨʘʟʨʘʙʦʪʚʘʥʝ ʥʘ 

ʩʠʩʪʝʤʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ, ʢʦʷʪʦ ʜʘ ʧʨʝʜʦʪʚʨʘʪʷʚʘ ʥʝʝʪʠʯʥʦ ʧʦʚʝʜʝʥʠʝ ʠ ʜʘ ʧʦʜʢʨʝʧʷ 

ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʩʧʨʘʚʷʥʝ ʩ ʝʪʠʯʥʠ ʜʠʣʝʤʠ, ʢʦʠʪʦ ʚʲʟʥʠʢʚʘʪ ʢʦʛʘʪʦ ʨʘʟʣʠʯʥʠ ʮʝʥʥʦʩʪʠ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʩʘ ʚ ʢʦʥʬʣʠʢʪ. ʇʨʠ ʨʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʩʠʩʪʝʤʘʪʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʩʣʝʜʚʘ ʜʘ ʙʲʜʘʪ 

ʦʪʯʝʪʝʥʠ/ʚʟʝʪʠ ʧʦʜ ʚʥʠʤʘʥʠʝ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ ʚ ʪʘʟʠ ʦʙʣʘʩʪ, ʢʦʠʪʦ ʜʘ ʦʩʠʛʫʨʷʚʘʪ ʧʨʝʚʝʥʮʠʷ 

ʟʘ ʥʝʝʪʠʯʥʦ ʧʦʚʝʜʝʥʠʝ, ʢʘʢʪʦ ʠ ʜʘ ʦʛʨʘʥʠʯʘʚʘʪ ʦʪʨʠʮʘʪʝʣʥʠʪʝ ʧʨʘʢʪʠʢʠ ʢʘʪʦ ʧʨʝʜʚʘʨʠʪʝʣʥʦ 

ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʦʙʣʘʩʪʠʪʝ ʥʘ ʚʲʟʤʦʞʝʥ ʢʦʥʬʣʠʢʪ ʥʘ ʠʥʪʝʨʝʩʠ. ʇʨʠ ʢʦʥʩʪʘʪʠʨʘʥʘ 

ʥʝʦʙʭʦʜʠʤʦʩʪ ʜʘ ʩʝ ʘʢʪʫʘʣʠʟʠʨʘʪ ʘʢʪʦʚʝ;  

10. ɼʘ ʩʝ ʥʘʧʨʘʚʠ ʧʨʝʛʣʝʜ ʠ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪ ʜʘ ʩʝ ʘʢʪʫʘʣʠʟʠʨʘ ɽʪʠʯʥʠʷʪ 

ʢʦʜʝʢʩ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ. 

 

ʂʨʠʪʝʨʠʡ 1. ʃʀɼɽʈʉʊɺʆ 

  

1.2. ʋʧʨʘʚʣʷʚʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʥʝʡʥʦʪʦ ʠʟʧʲʣʥʝʥʠʝ ʠ ʥʝʧʨʝʢʲʩʥʘʪʦʪʦ ḃ 

ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 43 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 1.2. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʜʚʘ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ ʠ 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

  

1. ʆʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʩʪʨʫʢʪʫʨʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʝ ʦʙʚʲʨʟʘʥʘ ʩ ʧʨʠʥʮʠʧʠʪʝ ʥʘ 

ʝʬʝʢʪʠʚʥʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʩ ʮʝʣ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʝʬʠʢʘʩʥʦ ʠʟʧʲʣʥʝʥʠʝ ʥʘ 

ʟʘʣʦʞʝʥʠʪʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʠ ʦʧʝʨʘʪʠʚʥʠ ʮʝʣʠ; 

2. ʇʦʩʪʠʛʥʘʪʦ ʝ ʥʠʚʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘ ʢʫʣʪʫʨʘ, ʧʨʠ ʢʦʝʪʦ ʚʩʠʯʢʠ ʩʪʨʫʢʪʫʨʥʠ 

ʟʚʝʥʘ ʠʤʘʪ ʷʩʥʦ ʜʝʬʠʥʠʨʘʥʠ ʬʫʥʢʮʠʠ ʠ ʦʧʨʝʜʝʣʝʥʠ ʦʪʛʦʚʦʨʥʦʩʪʠ. ɿʘʜʲʣʞʝʥʠʷʪʘ ʠ 

ʦʪʛʦʚʦʨʥʦʩʪʠʪʝ ʩʘ ʦʧʨʝʜʝʣʝʥʠ ʠ ʨʘʟʛʨʘʥʠʯʝʥʠ ʟʘ ʩʲʦʪʚʝʪʥʠʪʝ ʥʠʚʘ ʥʘ ʧʝʨʩʦʥʘʣʘ ʚ ʦʙʱʘʪʘ ʠ 

ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷ;                                                                           
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3. ɼɸɸ ʠʤʘ ʩʠʩʪʝʤʘ ʟʘ ʬʠʥʘʥʩʦʚʦ ʫʧʨʘʚʣʝʥʠʝ ʠ ʢʦʥʪʨʦʣ ʥʘ ʜʝʡʥʦʩʪʪʘ ʚ 

ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʧʨʠʥʮʠʧʠʪʝ ʥʘ ʟʘʢʦʥʦʩʲʦʙʨʘʟʥʦʩʪ, ʠʢʦʥʦʤʠʯʥʦʩʪ, ʝʬʝʢʪʠʚʥʦʩʪ ʠ 

ʧʨʦʟʨʘʯʥʦʩʪ; 

4. ʉʠʩʪʝʤʘʪʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʨʠʩʢʘ ʮʝʣʠ ʤʠʥʠʤʠʟʠʨʘʥʝ ʥʘ ʦʪʨʠʮʘʪʝʣʥʠʪʝ 

ʧʦʩʣʝʜʠʮʠ ʦʪ ʚʝʨʦʷʪʥʠʪʝ ʨʠʩʢʦʚʝ ʧʨʝʜ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʠ ʦʧʝʨʘʪʠʚʥʠ ʮʝʣʠ, ʢʘʪʦ ʩʝ 

ʧʨʠʣʘʛʘʪ  ʧʨʝʚʘʥʪʠʚʥʠ ʤʝʨʢʠ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʧʦʩʪʘʚʝʥʠʪʝ ʮʝʣʠ ʠ ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʨʝʟʫʣʪʘʪ; 

5. ʉʪʨʘʪʝʛʠʷʪʘ ʥʘ ɼɸɸ ʝ ʦʙʚʲʨʟʘʥʘ ʩʲʩ ʉʪʨʘʪʝʛʠʷʪʘ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ 

ʝʣʝʢʪʨʦʥʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʚ ʈʝʧʫʙʣʠʢʘ ɹʲʣʛʘʨʠʷ (2019-2023 ʛ.) ï ʚ ʯʘʩʪʪʘ ʝ-ʘʨʭʠʚ ʠ ʝ-

ʘʨʭʠʚʠʨʘʥʝ. ʀʤʘ ʨʘʟʙʠʨʘʥʝ ʟʘ ʢʣʶʯʦʚʘʪʘ ʨʦʣʷ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ ʟʘ ʝʣʝʢʪʨʦʥʥʦʪʦ 

ʫʧʨʘʚʣʝʥʠʝ, ʚ ʯʘʩʪʥʦʩʪ ʟʘ ʝʣʝʢʪʨʦʥʥʦʪʦ ʘʨʭʠʚʠʨʘʥʝ; 

6. ʋʪʚʲʨʜʝʥʠ ʩʘ ɺʲʪʨʝʰʥʠ ʧʨʘʚʠʣʘ ʟʘ ʮʝʣʝʧʦʣʘʛʘʥʝ, ʤʦʥʠʪʦʨʠʥʛ ʠ ʘʢʪʫʘʣʠʟʘʮʠʷ 

ʥʘ ʮʝʣʠʪʝ ʥʘ ɼɸɸ, ʄʝʭʘʥʠʟʲʤ ʟʘ ʥʘʙʣʶʜʝʥʠʝ ʠ ʦʮʝʥʢʘ ʥʘ ʧʦʣʠʪʠʢʘʪʘ ʥʘ ɼɸɸ ʠ ʇʨʘʚʠʣʘ ʟʘ 

ʤʦʥʠʪʦʨʠʥʛ ʥʘ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʘʪʘ ʧʦʣʠʪʠʢʘ ʥʘ ɼɸɸ; 

7. ʀʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʠ ʦʧʝʨʘʪʠʚʥʠʪʝ ʮʝʣʠ ʠ ʩʚʲʨʟʘʥʠʪʝ ʩ ʪʷʭ 

ʜʝʡʥʦʩʪʠ ʝ ʦʙʚʲʨʟʘʥʦ ʩʲʩ ʟʘʣʦʞʝʥʠ ʠʟʤʝʨʠʤʠ ʮʝʣʠ ʠ ʢʦʣʠʯʝʩʪʚʝʥʠ ʨʝʟʫʣʪʘʪʠ, ʦʙʱʦ ʟʘ 

ʠʥʩʪʠʪʫʮʠʷʪʘ ʠ ʧʦ ʩʪʨʫʢʪʫʨʥʠ ʟʚʝʥʘ. ɽʞʝʛʦʜʥʦ ʩʝ ʠʟʛʦʪʚʷʪ ʧʣʘʥʦʚʝ ʠ ʦʪʯʝʪʠ ʟʘ ʪʷʭʥʦʪʦ 

ʠʟʧʲʣʥʝʥʠʝ; 

8. ʋʪʚʲʨʜʝʥʠ ʩʘ ʬʫʥʢʮʠʦʥʘʣʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ; 

9. ɺʥʝʜʨʷʚʘʥʝʪʦ ʥʘ ʤʦʜʝʣʘ CAF ʧʨʝʟ 2019 ʛ. ʚʲʚ ʚʩʠʯʢʠ ʩʪʨʫʢʪʫʨʥʠ ʟʚʝʥʘ ʥʘ 

ɼɸɸ ʝ ʧʨʝʜʧʦʩʪʘʚʢʘ ʟʘ ʧʨʠʣʘʛʘʥʝ ʥʘ ʧʨʠʥʮʠʧʠʪʝ ʥʘ ʮʷʣʦʩʪʥʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʢʘʯʝʩʪʚʦʪʦ ʟʘ 

ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ;  

10. ʅʘʩʲʨʯʘʚʘ ʩʝ ʨʘʙʦʪʘʪʘ ʧʦ ʧʨʦʝʢʪʠ ʠ ʚ ʝʢʠʧ; 

11. ʉʲʟʜʘʜʝʥʠ ʩʘ ʫʩʣʦʚʠʷ ʟʘ ʢʦʤʫʥʠʢʘʮʠʷ ʯʨʝʟ ʝʣʝʢʪʨʦʥʥʘ ʧʦʱʘ ʩʲʩ 

ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʚ ʩʪʨʘʥʘʪʘ. 

 

ʆɹʃɸʉʊʀ ʅɸ ʇʆɼʆɹʈɽʅʀɽ   

 

1. ɺ ʉʪʨʘʪʝʛʠʷʪʘ ʥʘ ɼɸɸ ʩʘ ʦʧʨʝʜʝʣʝʥʠ ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʨʝʟʫʣʪʘʪ (output), ʥʦ ʥʝ 

ʩʘ ʜʝʬʠʥʠʨʘʥʠ ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʚʲʟʜʝʡʩʪʚʠʝ (outcome);  

2. ʅʝ ʩʘ ʬʦʨʤʫʣʠʨʘʥʠ ʦʪʜʝʣʥʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʮʝʣʠ ʟʘ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ ʥʘ 

ʘʜʤʠʥʠʩʪʨʘʮʠʷʪʘ ʠ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʠ ʨʘʟʚʠʪʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ; 

3. ʅʝ ʩʝ ʠʟʚʲʨʰʚʘ ʧʝʨʠʦʜʠʯʝʥ ʧʨʝʛʣʝʜ ʥʘ ɺʲʪʨʝʰʥʠʪʝ ʧʨʘʚʠʣʘ ʟʘ ʮʝʣʝʧʦʣʘʛʘʥʝ, 

ʤʦʥʠʪʦʨʠʥʛ ʠ ʘʢʪʫʘʣʠʟʘʮʠʷ ʥʘ ʮʝʣʠʪʝ ʥʘ ɼɸɸ,  ʄʝʭʘʥʠʟʤ̡ʘ ʟʘ ʥʘʙʣʶʜʝʥʠʝ ʠ ʦʮʝʥʢʘ ʥʘ 

ʧʦʣʠʪʠʢʘʪʘ ʥʘ ɼɸɸ ʠ ʇʨʘʚʠʣʘʪʘ ʟʘ ʤʦʥʠʪʦʨʠʥʛ ʥʘ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʘʪʘ ʧʦʣʠʪʠʢʘ ʥʘ ɼɸɸ, ʠ 

ʪʷʭʥʘʪʘ ʘʢʪʫʘʣʠʟʘʮʠʷ ʧʨʠ ʢʦʥʩʪʘʪʠʨʘʥʘ ʥʝʦʙʭʦʜʠʤʦʩʪ. 

4. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʠʟʛʦʪʚʷʥʝ ʥʘ ʘʥʘʣʠʟ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ ʠ ʠʟʛʨʘʞʜʘʥʝ 

ʥʘ ʩʠʩʪʝʤʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʨʦʮʝʩʠ ʠ ʧʘʨʪʥʴʦʨʩʪʚʘ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩʲʩ ʉʪʨʘʪʝʛʠʷʪʘ ʥʘ 

ɼɸɸ, ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʠ ʦʯʘʢʚʘʥʠʷʪʘ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ; 

5. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʨʘʟʛʨʘʥʠʯʘʚʘʥʝ ʥʘ ʬʫʥʢʮʠʠʪʝ ʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʠ 

ʦʙʱʘʪʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷ ʚ ʜʠʨʝʢʮʠʠʪʝ Ăʈɼɸñ ʠ ʦʪʜʝʣʠʪʝ Ăɼʲʨʞʘʚʝʥ ʘʨʭʠʚñ; 

6. ɸʥʛʘʞʠʨʘʥʝ ʥʘ ʣʠʜʝʨʠʪʝ ʟʘ ʥʝʧʨʝʢʲʩʥʘʪʦ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ ʯʨʝʟ 

ʧʦʜʢʨʝʧʘ ʟʘ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʢʫʣʪʫʨʘ ʟʘ ʠʥʦʚʘʮʠʠ, ʢʘʢʪʦ ʠ ʯʨʝʟ ʥʝʧʨʝʢʲʩʥʘʪʦ ʥʘʩʲʨʯʘʚʘʥʝ 

ʧʦʣʫʯʘʚʘʥʝʪʦ ʥʘ ʧʨʝʧʦʨʲʢʠ ʠ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ; 

7. ɺʥʝʜʨʷʚʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʘ ʩʠʩʪʝʤʘ/ʦʙʱʦ ʩʧʦʜʝʣʝʥʦ ʧʨʦʩʪʨʘʥʩʪʚʦ 

(ʠʥʪʨʘʥʝʪ) ʟʘ ʚʲʪʨʝʰʥʦ ʠʥʩʪʠʪʫʮʠʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʷ ʠ ʩʧʦʜʝʣʷʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ; 

8. ʉʲʟʜʘʚʘʥʝ ʥʘ ʫʩʣʦʚʠʷ ʟʘ ʝʬʝʢʪʠʚʥʘ ʚʲʪʨʝʰʥʘ ʠ ʚʲʥʰʥʘ ʢʦʤʫʥʠʢʘʮʠʷ, ʢʦʝʪʦ ʝ 

ʝʜʠʥ ʦʪ ʥʘʡ-ʚʘʞʥʠʪʝ ʠ ʢʨʠʪʠʯʥʠ ʬʘʢʪʦʨʠ ʟʘ ʫʩʧʝʭʘ ʥʘ ʚʩʷʢʘ ʦʨʛʘʥʠʟʘʮʠʷ; 
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9. ʇʨʝʜʦʩʪʘʚʷʥʝ ʦʪ ʣʠʜʝʨʠʪʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʧʨʠʯʠʥʠʪʝ ʟʘ ʜʝʡʩʪʚʠʷ, ʥʘʩʦʯʝʥʠ 

ʢʲʤ ʧʨʦʤʷʥʘ ʠ ʪʝʭʥʠʪʝ ʧʦʩʣʝʜʠʮʠ ʟʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʩʲʦʪʚʝʪʥʠʪʝ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ. 

10. ɸʢʪʠʚʥʦ ʫʯʘʩʪʠʝ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ ʚ ʝʣʝʢʪʨʦʥʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ; 

11. ʆʛʨʘʥʠʯʝʥʠʪʝ ʬʠʥʘʥʩʦʚʠ ʨʝʩʫʨʩʠ ʥʘ ɼɸɸ ʧʦʨʘʞʜʘʪ ʨʠʩʢ ʟʘ ʥʝʠʟʧʲʣʥʝʥʠʝ ʥʘ 

ʥʦʨʤʘʪʠʚʥʦ ʦʧʨʝʜʝʣʝʥʠʪʝ ʬʫʥʢʮʠʠ ʥʘ ɸʛʝʥʮʠʷʪʘ, ʟʘʙʘʚʷʪ ʨʘʟʰʠʨʷʚʘʥʝʪʦ ʠ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ 

ʠʥʬʦʨʤʘʮʠʦʥʥʠʪʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʚ̡ ʟʧʨʝʧʷʪʩʪʚʘʪ ʚʲʚʝʞʜʘʥʝʪʦ ʥʘ ʝʜʠʥʥʦ ʝʣʝʢʪʨʦʥʥʦ 

ʜʝʣʦʚʦʜʩʪʚʦ ʚʲʚ ʚʩʠʯʢʠ ʩʪʨʫʢʪʫʨʥʠ ʟʚʝʥʘ ʚ ʩʪʨʘʥʘʪʘ, ʢʦʝʪʦ ʟʘʪʨʫʜʥʷʚʘ ʢʦʤʫʥʠʢʘʮʠʷʪʘ ʠ 

ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʩʲʦʪʚʝʪʥʠʪʝ ʜʝʡʥʦʩʪʠ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʇʦʩʪʦʷʥʥʦ ʥʘʙʣʶʜʝʥʠʝ ʥʘ ʩʪʝʧʝʥʪʘ ʥʘ ʨʝʘʣʠʟʠʨʘʥʝ ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʠ 

ʦʧʝʨʘʪʠʚʥʠʪʝ ʮʝʣʠ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʘʥʘʣʠʟ ʠ ʦʪʯʠʪʘʥʝ ʥʘ ʨʠʩʢʦʚʝʪʝ ʦʪ ʥʝʠʟʧʲʣʥʝʥʠʝ. 

2. ɺ ʥʦʚʘʪʘ ʉʪʨʘʪʝʛʠʷ ʥʘ ɼɸɸ ʜʘ ʩʝ ʦʧʨʝʜʝʣʷʪ ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʨʝʟʫʣʪʘʪ (output) ʠ 

ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʚʲʟʜʝʡʩʪʚʠʝ (outcome);  

3. ɺ ʥʦʚʘʪʘ ʉʪʨʘʪʝʛʠʷ ʥʘ ɼɸɸ ʜʘ ʩʝ ʬʦʨʤʫʣʠʨʘʪ ʦʪʜʝʣʥʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʮʝʣʠ ʟʘ 

ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ ʥʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷʪʘ, ʩʲʦʙʨʘʟʥʦ ʧʨʠʥʮʠʧʠʪʝ ʥʘ ʤʦʜʝʣʘ CAF, ʢʘʢʪʦ ʠ ʟʘ 

ʫʧʨʘʚʣʝʥʠʝ ʠ ʨʘʟʚʠʪʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ; 

4. ʀʟʚʲʨʰʚʘʥʝ ʥʘ ʧʨʝʛʣʝʜ ʥʘ ɺʲʪʨʝʰʥʠʪʝ ʧʨʘʚʠʣʘ ʟʘ ʮʝʣʝʧʦʣʘʛʘʥʝ, ʤʦʥʠʪʦʨʠʥʛ 

ʠ ʘʢʪʫʘʣʠʟʘʮʠʷ ʥʘ ʮʝʣʠʪʝ ʥʘ ɼɸɸ, ʄʝʭʘʥʠʟʲʤʘ ʟʘ ʥʘʙʣʶʜʝʥʠʝ ʠ ʦʮʝʥʢʘ ʥʘ ʧʦʣʠʪʠʢʘʪʘ ʥʘ 

ɼɸɸ ʠ ʇʨʘʚʠʣʘʪʘ ʟʘ ʤʦʥʠʪʦʨʠʥʛ ʥʘ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʘʪʘ ʧʦʣʠʪʠʢʘ ʥʘ ɼɸɸ ʠ 

ʘʢʪʫʘʣʠʟʠʨʘʥʝʪʦ ʠʤ ʧʨʠ ʢʦʥʩʪʘʪʠʨʘʥʘ ʥʝʦʙʭʦʜʠʤʦʩʪ; 

5. ʀʟʛʦʪʚʷʥʝ ʥʘ ʘʥʘʣʠʟ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ ʠ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʩʠʩʪʝʤʘ ʟʘ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʨʦʮʝʩʠ ʠ ʧʘʨʪʥʴʦʨʩʪʚʘ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʥʦʚʘʪʘ ʉʪʨʘʪʝʛʠʷ ʥʘ ɼɸɸ, 

ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʠ ʦʯʘʢʚʘʥʠʷʪʘ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ; 

6. ʈʘʟʛʨʘʥʠʯʘʚʘʥʝ ʥʘ ʬʫʥʢʮʠʠʪʝ ʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʠ ʦʙʱʘʪʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷ 

ʚ ʜʠʨʝʢʮʠʠʪʝ Ăʈɼɸñ ʠ ʦʪʜʝʣʠʪʝ Ăɼʲʨʞʘʚʝʥ ʘʨʭʠʚñ; 

7. ɸʥʛʘʞʠʨʘʥʝ ʥʘ ʣʠʜʝʨʠʪʝ ʩ ʥʝʧʨʝʢʲʩʥʘʪʦ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ ʯʨʝʟ 

ʧʦʜʢʨʝʧʘ ʟʘ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʢʫʣʪʫʨʘ ʟʘ ʠʥʦʚʘʮʠʠ, ʢʘʢʪʦ ʠ ʯʨʝʟ ʥʝʧʨʝʢʲʩʥʘʪʦ ʥʘʩʲʨʯʘʚʘʥʝ 

ʧʦʣʫʯʘʚʘʥʝʪʦ ʥʘ ʧʨʝʧʦʨʲʢʠ ʠ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ (ʩʲʟʜʘʚʘʥʝ ʥʘ ʠʥʪʝʨʥʝʪ ʘʜʨʝʩ 

ʟʘ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ï ʧʦʣʫʯʘʚʘʥʝ ʥʘ ʤʥʝʥʠʷ ʠ ʧʨʝʜʣʦʞʝʥʠʷ ʠ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ 

ʧʨʠʝʪʠ/ʥʝʧʨʠʝʪʠ ʧʨʝʜʣʦʞʝʥʠʷ ʠ ʟʘ ʧʨʝʜʧʨʠʝʪʠʪʝ ʢʦʥʢʨʝʪʥʠ ʧʦʩʣʝʜʚʘʱʠ ʜʝʡʩʪʚʠʷ ʦʪ ʩʪʨʘʥʘ 

ʥʘ ʈʲʢʦʚʦʜʩʪʚʦʪʦ, ʢʘʢʪʦ ʠ ʜʨ.); 

8. ʇʨʝʜʦʩʪʘʚʷʥʝ ʦʪ ʣʠʜʝʨʠʪʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʧʨʠʯʠʥʠʪʝ ʟʘ ʜʝʡʩʪʚʠʷ, ʥʘʩʦʯʝʥʠ 

ʢʲʤ ʧʨʦʤʷʥʘ ʠ ʪʝʭʥʠʪʝ ʧʦʩʣʝʜʠʮʠ ʟʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʩʲʦʪʚʝʪʥʠʪʝ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ; 

9. ɺʥʝʜʨʷʚʘʥʝ ʥʘ ʩʠʩʪʝʤʘ ʟʘ ʩʧʦʜʝʣʷʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ, ʜʦʢʫʤʝʥʪʠ, ʦʙʨʘʟʮʠ, 

ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ, ʢʦʤʫʥʠʢʘʮʠʷ ʠ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʟʘ ʫʧʨʘʚʣʝʥʩʢʠʪʝ ʨʝʰʝʥʠʷ ʠ ʨʝʟʫʣʪʘʪʠʪʝ 

(ʀʥʪʨʘʥʝʪ);  

10. ʉʲʟʜʘʚʘʥʝ ʥʘ ʚʲʟʤʦʞʥʦʩʪ ʯʨʝʟ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ ʟʘ 

ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʩʲʩ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʘ (ʧʦʣʫʯʘʚʘʥʝ ʥʘ ʤʥʝʥʠʷ ʠ ʧʨʝʧʦʨʲʢʠ ʠ 

ʧʫʙʣʠʢʫʚʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʧʨʠʝʪʠ/ʥʝʧʨʠʝʪʠ ʧʨʝʜʣʦʞʝʥʠʷ ʠ ʟʘ ʧʨʝʜʧʨʠʝʪʠʪʝ ʢʦʥʢʨʝʪʥʠ 

ʧʦʩʣʝʜʚʘʱʠ ʜʝʡʩʪʚʠʷ ʦʪ ʩʪʨʘʥʘ ʥʘ ɼɸɸ); 

11. ɸʢʪʠʚʥʦ ʫʯʘʩʪʠʝ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ ʚ ʝʣʝʢʪʨʦʥʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ï ʚ ʦʙʣʘʩʪʪʘ ʦʪ 

ʥʝʡʥʠʪʝ ʢʦʤʧʝʪʝʥʮʠʠ (ʝ-ʘʨʭʠʚ ʠ ʝ-ʘʨʭʠʚʠʨʘʥʝ). ʈʘʟʨʘʙʦʪʚʘʥʝ ʥʘ 

ʩʪʨʘʪʝʛʠʷ/ʥʘʩʦʢʠ/ʠʟʠʩʢʚʘʥʠʷ ʟʘ ʝʣʝʢʪʨʦʥʥʦʪʦ ʘʨʭʠʚʠʨʘʥʝ; 

12. ʇʦʜʦʙʨʷʚʘʥʝ ʥʘ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʙʶʜʞʝʪʥʠʷ ʧʨʦʮʝʩ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʧʦ-

ʚʠʩʦʢʘ ʠʢʦʥʦʤʠʯʥʦʩʪ, ʝʬʝʢʪʠʚʥʦʩʪ ʠ ʝʬʠʢʘʩʥʦʩʪ; 
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13. ʈʲʢʦʚʦʜʩʪʚʦʪʦ ʥʘ ɸʛʝʥʮʠʷʪʘ ʜʘ ʧʨʝʜʩʪʘʚʠ ʤʦʪʠʚʠʨʘʥʠ ʧʨʝʜʣʦʞʝʥʠʷ ʜʦ ʄʉ, 

ʅʉ ʠ ʄʌ ʟʘ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʩʨʝʱʠ ʟʘ ʫʚʝʣʠʯʘʚʘʥʝ ʥʘ ʬʠʥʘʥʩʦʚʠʪʝ ʨʝʩʫʨʩʠ ʥʘ ɼɸɸ ʟʘ 

ʦʙʝʟʧʝʯʘʚʘʥʝ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʥʦʨʤʘʪʠʚʥʦ ʦʧʨʝʜʝʣʝʥʠʪʝ ʬʫʥʢʮʠʠ ʥʘ ɸʛʝʥʮʠʷʪʘ, 

ʨʘʟʰʠʨʷʚʘʥʝ ʠ ʧʨʠʣʘʛʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʠʪʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʚʲʚʝʞʜʘʥʝʪʦ ʥʘ ʝʜʠʥʥʦ 

ʝʣʝʢʪʨʦʥʥʦ ʜʝʣʦʚʦʜʩʪʚʦ ʚʲʚ ʚʩʠʯʢʠ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʚ ʩʪʨʘʥʘʪʘ. 

 

ʂʨʠʪʝʨʠʡ 1. ʃʀɼɽʈʉʊɺʆ  

1.3. ʄʦʪʠʚʠʨʘ ʠ ʧʦʜʢʨʝʧʷ ʭʦʨʘʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʜʘʚʘ ʣʠʯʝʥ ʧʨʠʤʝʨ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 39 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 1.3. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʜʚʘ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ ʠ 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ɽʞʝʩʝʜʤʠʯʥʦ ʩʝ ʧʨʦʚʝʞʜʘʪ ʦʧʝʨʘʪʠʚʥʠ ʟʘʩʝʜʘʥʠʷ ʥʘ ʈʲʢʦʚʦʜʥʠʷ ʩʲʩʪʘʚ ʟʘ 

ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʠ ʦʙʩʲʞʜʘʥʝ ʥʘ ʢʣʶʯʦʚʠ ʚʲʧʨʦʩʠ ʠ ʜʝʡʥʦʩʪʠ ʟʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ; 

2. ʏʨʝʟ ʫʪʚʲʨʜʝʥʠ ʚʲʪʨʝʰʥʠ ʥʦʨʤʘʪʠʚʥʠ ʘʢʪʦʚʝ ʠ ʧʨʘʚʠʣʘ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠ ʠ ʩʧʝʮʠʘʣʠʟʠʨʘʥʠ ʘʨʭʠʚʥʠ ʧʨʦʮʝʩʠ ʝ ʩʲʟʜʘʜʝʥʘ ʥʦʨʤʘʪʠʚʥʘ ʙʘʟʘ ʟʘ 

ʨʝʛʫʣʠʨʘʥʝ, ʬʫʥʢʮʠʦʥʠʨʘʥʝ ʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʤʝʞʜʫ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ;  

3. ʆʩʠʛʫʨʝʥʘ ʝ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʢʦʤʫʥʠʢʘʮʠʷ ʯʨʝʟ ʩʪʘʮʠʦʥʘʨʥʠ ʠ ʩʣʫʞʝʙʥʠ 

ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ (ʥʘ ʯʘʩʪ ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ) ʠ ʩʣʫʞʝʙʥʘʪʘ ʝʣʝʢʪʨʦʥʥʘ ʧʦʱʘ (ʥʘ ʯʘʩʪ ʦʪ 

ʩʣʫʞʠʪʝʣʠʪʝ); 

4. ɼʝʣʝʛʠʨʘʥʠ ʩʘ ʧʨʘʚʦʤʦʱʠʷ ʠ ʦʪʛʦʚʦʨʥʦʩʪʠ ʩ ʚʢʣʶʯʝʥʘ ʦʪʯʝʪʥʦʩʪ ʥʘ 

ʟʘʤʝʩʪʥʠʢ-ʧʨʝʜʩʝʜʘʪʝʣʷ, ʛʣʘʚʥʠʷ ʩʝʢʨʝʪʘʨ, ʜʠʨʝʢʪʦʨʠʪʝ ʥʘ ʜʠʨʝʢʮʠʠ Ăʎɼɸñ, Ăɼɺʀɸñ, 

Ăʈɼɸñ;   

5. ʇʨʝʜʦʩʪʘʚʷ ʩʝ ʠʥʬʦʨʤʘʮʠʷ ʠ ʩʝ ʢʦʥʩʫʣʪʠʨʘʪ ʩʲʩ ʩʣʫʞʠʪʝʣʠʪʝ ʢʣʶʯʦʚʠ 

ʚʲʧʨʦʩʠ, ʩʚʲʨʟʘʥʠ ʩ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʚʢʣ. ʧʦʜʛʦʪʦʚʢʘʪʘ ʥʘ ʧʨʦʝʢʪʠ ʥʘ ʥʦʨʤʘʪʠʚʥʠ ʘʢʪʦʚʝ (ʧʨ. 

ʧʨʦʝʢʪ ʥʘ ʥʦʚ ɿʘʢʦʥ ʟʘ ʅɸʌ, ʚʲʪʨʝʰʥʦʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠ ʘʢʪʦʚʝ ʠ ʜʨ.);  

6. ʅʘʩʲʨʯʘʚʘ ʩʝ ʩʧʦʜʝʣʝʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ; 

7. ʅʘʩʲʨʯʘʚʘ ʩʝ ʢʫʣʪʫʨʘʪʘ ʥʘ ʚʟʘʠʤʥʦ ʜʦʚʝʨʠʝ ʠ ʫʚʘʞʝʥʠʝ ʤʝʞʜʫ ʩʣʫʞʠʪʝʣʠʪʝ; 

8. ʇʨʠʣʘʛʘ ʩʝ ʧʦʜʭʦʜ ʟʘ ʥʘʩʲʨʯʘʚʘʥʝ ʠ ʛʦʪʦʚʥʦʩʪ ʟʘ ʧʨʠʝʤʘʥʝ ʥʘ ʧʨʝʜʣʦʞʝʥʠʷ 

ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ; 

9. ʈʲʢʦʚʦʜʠʪʝʣʷʪ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ ʠʥʠʮʠʠʨʘ ʠ ʘʢʪʠʚʥʦ ʫʯʘʩʪʚʘ ʚ ʜʝʡʥʦʩʪʠ, 

ʩʚʲʨʟʘʥʠ ʩ ʧʦʜʜʲʨʞʘʥʝʪʦ ʥʘ ʭʠʛʠʝʥʘʪʘ ʚ ʘʨʭʠʚʦʭʨʘʥʠʣʠʱʝʪʦ ʚ ʢʚ. Ăɹʠʨʠʤʠʨʮʠñ ʠ ʚ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʩʛʨʘʜʘ ʚ ʉʦʬʠʷ, ʫʣ. Ăʄʦʩʢʦʚʩʢʘñ̄  5; 

10. ʋʪʚʲʨʜʝʥʠ ʩʘ ʚʲʪʨʝʥhʠ ʧʨʘʚʠʣʘ ʠ ʧʨʝʟ 2019 ʛ. ʝ ʧʨʦʚʝʜʝʥʘ ʟʘ ʧʲʨʚʠ ʧʲʪ 

ʧʨʦʮʝʜʫʨʘ ʟʘ  ʥʦʤʠʥʠʨʘʥʝ ʠ ʠʟʙʦʨ ʥʘ ʩʣʫʞʠʪʝʣ ʠ ʝʢʠʧ ʥʘ ʛʦʜʠʥʘʪʘ (ʟʘ 2018 ʛ.); 

11. ɼɸɸ ʫʯʘʩʪʚʘ ʧʨʝʟ 2018 ʛ. ʚ ʦʨʛʘʥʠʟʠʨʘʥʠʷ ʦʪ ʀʇɸ ʝʞʝʛʦʜʝʥ ʢʦʥʢʫʨʩ ʟʘ 

ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ ʠ ʠʥʦʚʘʮʠʠ ʩ ʧʨʦʝʢʪ Ăʈʘʟʨʘʙʦʪʚʘʥʝ ʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʨʦʛʨʘʤʘ ʥʘ ɼɸɸ ʟʘ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʯʨʝʟ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʤʦʪʠʚʘʮʠʷʪʘ ʥʘ ʧʝʨʩʦʥʘʣʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʟʘ 

ʧʝʨʠʦʜʘ 2018ï2020 ʛ.ñ ʠ ʧʦʣʫʯʠ ʪʨʝʪʘ ʥʘʛʨʘʜʘ ʚ ʦʙʣʘʩʪ Ăʏʦʚʝʰʢʠ ʨʝʩʫʨʩʠñ; 

12. ʈʲʢʦʚʦʜʩʪʚʦʪʦ ʝʞʝʛʦʜʥʦ ʥʘʛʨʘʞʜʘʚʘ ʩ ʛʨʘʤʦʪʘ ʧʝʥʩʠʦʥʠʨʘʥʠ ʩʣʫʞʠʪʝʣʠ ʟʘ 

ʜʲʣʛʦʛʦʜʠʰʝʥ ʠ ʚʩʝʦʪʜʘʝʥ ʪʨʫʜ ʠ ʧʨʠʥʦʩ ʚ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ. 
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ʆɹʃɸʉʊʀ ʅɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʅʝ ʩʝ ʠʟʚʲʨʰʚʘ ʝʬʝʢʪʠʚʥʘ ʢʦʤʫʥʠʢʘʮʠʷ ʠ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʦʙʨʘʪʥʘʪʘ ʚʨʲʟʢʘ 

ʈʢ̡ʦʚʦʜʩʪʚʦ-ʩʣʫʞʠʪʝʣʠ ʟʘ ʩʪʝʧʝʥʪʘ ʥʘ ʦʜʦʙʨʝʥʠʝ ʥʘ ʥʘʧʨʘʚʝʥʠʪʝ ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ 

ʧʨʝʜʣʦʞʝʥʠʷ. ɼʝʤʦʥʩʪʨʠʨʘʥʝ ʥʘ ʣʠʯʥʘ ʛʦʪʦʚʥʦʩʪ ʦʪ ʩʪʨʘʥʘ ʥʘ ʣʠʜʝʨʠʪʝ ʜʘ ʧʨʠʝʤʘʪ 

ʧʨʝʧʦʨʲʢʠ/ʧʨʝʜʣʦʞʝʥʠʷ ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʜʘ ʨʝʘʛʠʨʘʪ ʥʘ ʪʝʭʥʠʪʝ ʢʦʥʩʪʨʫʢʪʠʚʥʠ ʠʜʝʠ;  

2. ʅʝ ʩʝ ʧʨʦʚʝʞʜʘʪ ʨʝʛʫʣʷʨʥʠ ʩʨʝʱʠ ʤʝʞʜʫ ʮʝʥʪʨʘʣʥʦʪʦ ʨʲʢʦʚʦʜʩʪʚʦ ʠ 

ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʚ ʩʪʨʘʥʘʪʘ; 

3. ʇʦʜʢʨʝʧʷʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʨʘʟʚʠʚʘʪ ʩʚʦʷʪʘ ʢʦʤʧʝʪʝʥʪʥʦʩʪ ʯʨʝʟ ʨʘʟʣʠʯʥʠ 

ʦʙʫʯʠʪʝʣʥʠ ʢʫʨʩʦʚʝ, ʬʠʥʘʥʩʠʨʘʥʠ ʦʪ ɼɸɸ; 

4. ʇʨʝʦʜʦʣʷʚʘʥʝ ʥʘ ʥʘʤʘʣʷʚʘʱʘʪʘ ʤʦʪʠʚʘʮʠʷ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʧʦʨʘʜʠ ʬʠʥʘʥʩʦʚʠ 

ʧʨʠʯʠʥʠ, ʥʘʪʦʚʘʨʚʘʥʝ ʥʘ ʪʨʫʜʦʚʠʷ ʧʨʦʮʝʩ ʚʩʣʝʜʩʪʚʠʝ ʜʲʣʛʦʩʨʦʯʥʦʪʦ ʥʝʟʘʝʤʘʥʝ ʥʘ 

ʩʚʦʙʦʜʥʠ ʱʘʪʥʠ ʙʨʦʡʢʠ, ʥʝʩʚʦʝʚʨʝʤʝʥʥʦʪʦ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʧʨʦʬʝʩʠʦʥʘʣʥʦ 

ʨʘʟʚʠʪʠʝ ʠ ʢʘʨʠʝʨʥʦ ʠʟʨʘʩʪʚʘʥʝ; 

5. ʉʦʮʠʘʣʥʦ ʦʪʛʦʚʦʨʥʠʪʝ ʧʨʦʷʚʠ ʩʘ ʠʥʠʮʠʘʪʠʚʘ ʠ ʜʝʡʥʦʩʪ ʥʘ ʦʪʜʝʣʝʥ ʩʣʫʞʠʪʝʣ 

ʠʣʠ ʛʨʫʧʘ ʩʣʫʞʠʪʝʣʠ, ʙʝʟ ʘʥʛʘʞʠʨʘʥʦʩʪ ʦʪ ʩʪʨʘʥʘ ʥʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷʪʘ; 

6. ʅʝ ʩʝ ʠʥʠʮʠʠʨʘ ʫʯʘʩʪʠʝʪʦ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʤʝʨʦʧʨʠʷʪʠʷ ʠ ʩʧʦʨʪʥʠ 

ʩʲʩʪʝʟʘʥʠʷ, ʜʦʙʨʦʚʦʣʯʝʩʢʠ ʢʘʤʧʘʥʠʠ ʠ ʢʘʫʟʠ, ʟʘ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʧʦʣʠʪʠʢʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʟʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ; 

7. ʆʪʣʠʯʘʚʘʥʝ ʥʘ ʩʧʦʨʪʥʠ ʧʦʩʪʠʞʝʥʠʷ ʥʘ ʦʪʜʝʣʥʠ ʩʣʫʞʠʪʝʣʠ ʚ ʥʘʮʠʦʥʘʣʥʠ ʠ 

ʤʝʞʜʫʥʘʨʦʜʥʠ ʩʲʩʪʝʟʘʥʠʷ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʇʨʦʚʝʞʜʘʥʝ ʥʘ ʨʝʛʫʣʷʨʥʠ ʩʨʝʱʠ (ʧʦʥʝ ʜʚʘ ʧʲʪʠ ʛʦʜʠʰʥʦ) ʥʘ ʚʩʠʯʢʠ 

ʩʣʫʞʠʪʝʣʠ ʥʘ ʨʲʢʦʚʦʜʥʘ ʜʣʲʞʥʦʩʪ ʟʘ ʦʙʩʲʞʜʘʥʝ ʥʘ ʢʣʶʯʦʚʠ ʚʲʧʨʦʩʠ ʟʘ ʫʧʨʘʚʣʝʥʠʝʪʦ ʠ 

ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ; ʩʚʦʝʚʨʝʤʝʥʥʦ ʠʥʬʦʨʤʠʨʘʥʝ ʥʘ ʚʩʠʯʢʠ ʩʣʫʞʠʪʝʣʠ ʟʘ ʜʥʝʚʥʠʷ 

ʨʝʜ ʥʘ ʩʨʝʱʠʪʝ ʠ ʟʘ ʚʟʝʪʠʪʝ ʨʝʰʝʥʠʷ; 

2. ʇʨʦʚʝʞʜʘʥʝ ʥʘ ʨʝʛʫʣʷʨʥʠ ʩʨʝʱʠ ʤʝʞʜʫ ʮʝʥʪʨʘʣʥʦʪʦ ʨʲʢʦʚʦʜʩʪʚʦ ʠ 

ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʚ ʩʪʨʘʥʘʪʘ; 

3. ʈʝʛʫʣʷʨʥʦ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʘʥʢʝʪʠ ʩʲʩ ʩʣʫʞʠʪʝʣʠʪʝ ʧʦ ʨʘʟʣʠʯʥʠ ʪʝʤʠ, 

ʚʢʣʶʯʠʪʝʣʥʦ ʟʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʠʤ ʠ ʟʘ ʦʮʝʥʷʚʘʥʝ ʥʘ ʨʲʢʦʚʦʜʥʠʷ ʩʲʩʪʘʚ ʠ ʣʠʜʝʨʘ; 

4. ʉʲʟʜʘʚʘʥʝ ʥʘ ʠʤʝʡʣ ʟʘ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʤʝʞʜʫ  ʣʠʜʝʨʘ ʠ ʩʣʫʞʠʪʝʣʠʪʝ; 

5. ʌʠʥʘʥʩʠʨʘʥʝ ʥʘ ʦʙʫʯʝʥʠʷ ʟʘ ʨʘʟʚʠʪʠʝ ʠ ʥʘʜʛʨʘʞʜʘʥʝ ʥʘ ʧʨʦʬʝʩʠʦʥʘʣʥʠʪʝ 

ʢʦʤʧʝʪʝʥʮʠʠ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ; 

6. ʇʨʝʜʧʨʠʝʤʘʥʝ ʥʘ ʜʝʡʩʪʚʠʷ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʥʘ  ʤʦʪʠʚʠʨʘʥʦʩʪʪʘ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ  ï ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʨʘʙʦʪʥʠ ʟʘʧʣʘʪʠ ʠ ʠʟʧʣʘʱʘʥʝ ʥʘ 

ʥʦʨʤʘʪʠʚʥʦ ʦʧʨʝʜʝʣʝʥʦʪʦ ɼɺʇʈ ʥʘ ʚʩʷʢʦ ʪʨʠʤʝʩʝʯʠʝ; ʧʨʝʦʜʦʣʷʚʘʥʝ ʥʘ ʥʘʪʦʚʘʨʚʘʥʝʪʦ ʥʘ 

ʪʨʫʜʦʚʠʷ ʧʨʦʮʝʩ ʯʨʝʟ ʥʘʟʥʘʯʘʚʘʥʝ ʥʘ ʥʦʚʠ ʩʣʫʞʠʪʝʣʠ ʥʘ ʩʚʦʙʦʜʥʠʪʝ ʱʘʪʥʠ ʙʨʦʡʢʠ ʚ 

ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷ; ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ 

ʧʨʦʬʝʩʠʦʥʘʣʥʦ ʨʘʟʚʠʪʠʝ ʠ ʢʘʨʠʝʨʥʦ ʠʟʨʘʩʪʚʘʥʝ; 

7. ʀʟʨʘʙʦʪʚʘʥʝ ʥʘ ʧʦʣʠʪʠʢʘ ʟʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʯʨʝʟ ʧʨʦʫʯʚʘʥʝ ʥʘ 

ʥʘʛʣʘʩʠʪʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʧʦʜʢʨʝʧʷʥʝ ʥʘ ʩʦʮʠʘʣʥʦʦʪʛʦʚʦʨʥʠ ʢʘʫʟʠ, ʢʦʷʪʦ ʜʘ ʩʪʘʥʝ ʯʘʩʪ 

ʦʪ ʥʦʚʠʷ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʜʦʢʫʤʝʥʪʠ ʥʘ ɼɸɸ; 

8. ʆʪʣʠʯʘʚʘʥʝ ʥʘ ʧʦʩʪʠʞʝʥʠʷ ʥʘ ʦʪʜʝʣʥʠ ʩʣʫʞʠʪʝʣʠ ʦʪ ʥʘʮʠʦʥʘʣʥʠ ʠ 

ʤʝʞʜʫʥʘʨʦʜʥʠ ʩʲʩʪʝʟʘʥʠʷ. 
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ʂʨʠʪʝʨʠʡ 1. ʃʀɼɽʈʉʊɺʆ  

1.4. ʋʧʨʘʚʣʷʚʘ ʝʬʝʢʪʠʚʥʠ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʩ ʧʦʣʠʪʠʯʝʩʢʠʪʝ ʚʣʘʩʪʠ ʠ ʜʨʫʛʠ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 38 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 1.4. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʜʚʘ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ ʠ 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ɺ ʉʪʨʘʪʝʛʠʷʪʘ ʥʘ ɼɸɸ ʝ ʬʦʨʤʫʣʠʨʘʥʘ ʮʝʣ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʝʬʝʢʪʠʚʥʠ 

ʦʪʥʦʰʝʥʠʷ ʩʲʩ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ;  

2. ɼɸɸ ʫʯʘʩʪʚʘ ʚ ʧʨʦʬʝʩʠʦʥʘʣʥʠʪʝ ʘʨʭʠʚʥʠ ʦʨʛʘʥʠʟʘʮʠʠ - ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʦ ʠ 

ʝʚʨʦʧʝʡʩʢʦ ʥʠʚʦ, ʠʤʘ ʩʢʣʶʯʝʥʠ ʜʚʫʩʪʨʘʥʥʠ ʩʧʦʨʘʟʫʤʝʥʠʷ; 

3. ʉʪʠʤʫʣʠʨʘ ʩʝ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʘʪʘ ʠ ʧʦʧʫʣʷʨʠʟʘʪʦʨʩʢʘ ʜʝʡʥʦʩʪ 

ʥʘ ɼɸɸ ʯʨʝʟ ʦʩʥʦʚʥʠ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠ ʩʨʝʜʩʪʚʘ - ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ, 

ʜʦʢʫʤʝʥʪʘʣʥʘʪʘ ʠʥʪʝʨʥʝʪ ʧʣʘʪʬʦʨʤʘ Ăɸʨʭʠʚʠʪʝ ʛʦʚʦʨʷʪñ, ʬʝʡʩʙʫʢ ʩʪʨʘʥʠʮʠʪʝ (ʥʘ ɼɸɸ ʠ 

ʥʘ ʩʪʨʫʢʪʫʨʥʠ ʟʚʝʥʘ), ʧʨʝʩʢʦʥʬʝʨʝʥʮʠʠ. ʏʨʝʟ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʩʘʡʪ ʥʘ ɼɸɸ ʝ ʫʣʝʩʥʝʥ 

ʜʦʩʪʲʧʲʪ ʥʘ ʛʨʘʞʜʘʥʠ ʜʦ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʘʨʭʠʚʥʠ ʜʦʢʫʤʝʥʪʠ ʠ ʩʧʨʘʚʦʯʥʠʮʠ, 

ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʤʘʩʠʚʠ ʠ ʜʨ., ʦʩʠʛʫʨʝʥʘ ʝ ʧʨʦʟʨʘʯʥʦʩʪ ʥʘ ʮʷʣʦʩʪʥʘʪʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘ ʠ 

ʧʨʦʬʝʩʠʦʥʘʣʥʘ ʜʝʡʥʦʩʪ ʥʘ ɸʛʝʥʮʠʷʪʘ. 

4. ʏʨʝʟ  ʀʉɼɸ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʠʤʘʪ ʚʲʟʤʦʞʥʦʩʪ ʝʞʝʜʥʝʚʥʦ ʟʘ ʧʨʷʢ ʜʦʩʪʲʧ ʜʦ 

ʘʢʪʫʘʣʥʘ ʙʘʟʘ ʩ ʘʨʭʠʚʥʠ ʩʧʨʘʚʦʯʥʠʮʠ ʠ ʜʠʛʠʪʘʣʥʠ ʢʦʧʠʷ ʥʘ ʘʨʭʠʚʥʠ ʜʦʢʫʤʝʥʪʠ. 

5. ʇʦʜʜʲʨʞʘʪ ʩʝ ʧʘʨʪʥʴʦʨʩʪʚʘ ʩʲʩ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ ʧʨʠ ʦʪʧʝʯʘʪʚʘʥʝ ʥʘ 

ʠʟʜʘʥʠʷ, ʦʨʛʘʥʠʟʠʨʘʥʝ ʠ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʜʦʢʫʤʝʥʪʘʣʥʠ ʠʟʣʦʞʙʠ ʠ ʜʨʫʛʠ ʧʦʧʫʣʷʨʠʟʘʪʦʨʩʢʠ 

ʠʥʠʮʠʘʪʠʚʠ. ʉʲʟʜʘʜʝʥʠ ʩʘ ʧʘʨʪʥʴʦʨʩʪʚʘ ʩ ʤʝʩʪʥʠʪʝ ʦʨʛʘʥʠ ʥʘ ʚʣʘʩʪ ʠ ʫʧʨʘʚʣʝʥʠʝ ʠ ʩʨʦʜʥʠ 

ʠʥʩʪʠʪʫʮʠʠ ʠ ʦʨʛʘʥʠʟʘʮʠʠ; 

6. ʈʲʢʦʚʦʜʩʪʚʦʪʦ ʨʘʟʚʠʚʘ ʠ ʥʘʩʲʨʯʘʚʘ ʧʘʨʪʥʴʦʨʩʢʠ ʦʪʥʦʰʝʥʠʷ ʠ ʧʦʜʜʲʨʞʘ 

ʤʨʝʞʠ ʩʲʩ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ - ʅʇʆ, ʩʜʨʫʞʝʥʠʷ, ʛʨʘʞʜʘʥʠ ʠ ʜʨ.  

 

ʆɹʃɸʉʊʀ ʅɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʇʘʨʪʥʴʦʨʩʪʚʘʪʘ ʥʝ ʩʝ ʫʧʨʘʚʣʷʚʘʪ. ʅʝ ʩʘ ʘʥʘʣʠʟʠʨʘʥʠ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ ʠ ʪʷʭʥʘʪʘ ʧʦʣʟʘ ʟʘ ɼɸɸ, ʢʘʢʪʦ ʠ ʧʦʪʨʝʙʥʦʩʪʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʦʪ 

ʩʲʟʜʘʚʘʥʝ ʥʘ ʥʦʚʠ ʧʘʨʪʥʴʦʨʩʪʚʘ; 

2. ʃʠʧʩʚʘʪ ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʝʬʝʢʪʠʚʥʘ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʟʘ ʧʦʣʟʘʪʘ ʦʪ  

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ ʩʲʩ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ; 

3. ʈʘʟʚʠʪʠʝ ʠ ʧʦʜʜʲʨʞʘʥʝ ʥʘ ʧʘʨʪʥʴʦʨʩʪʚʘ ʠ ʤʨʝʞʠ ʩ ʚʘʞʥʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ 

ʩʪʨʘʥʠ (ʛʨʘʞʜʘʥʠ, ʅʇʆ, ʛʨʫʧʠ ʧʦ ʠʥʪʝʨʝʩʠ ʠ ʧʨʦʬʝʩʠʦʥʘʣʥʠ ʩʜʨʫʞʝʥʠʷ, ʙʠʟʥʝʩʩʨʝʜʠ, 

ʧʫʙʣʠʯʥʠ ʦʨʛʘʥʠ ʠ ʜʨʫʛʠ); 

4. ʅʝʦʙʭʦʜʠʤʦ ʝ ʨʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʢʦʥʮʝʧʮʠʷ, ʦʨʠʝʥʪʠʨʘʥʘ ʢʲʤ ʧʨʦʜʫʢʪʠ ʠ 

ʫʩʣʫʛʠ, ʢʦʷʪʦ ʩʝ ʬʦʢʫʩʠʨʘ ʚʲʨʭʫ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ; 

5. ʅʷʤʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʩ ʧʦʣʠʪʠʯʝʩʢʠʪʝ ʚʣʘʩʪʠ ʠ ʟʘ 

ʧʦʜʜʲʨʞʘʥʝ ʥʘ ʧʨʦʘʢʪʠʚʥʠ ʠ ʧʦʩʪʦʷʥʥʠ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʩ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ 

ʠʟʧʲʣʥʠʪʝʣʥʘʪʘ ʠ ʟʘʢʦʥʦʜʘʪʝʣʥʘʪʘ ʚʣʘʩʪ; 
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6. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʦʙʱʝʩʪʚʝʥʠʷ ʠʤʠʜʞ ʠ ʧʦʚʠʰʘʚʘʥʝ ʥʘ 

ʠʥʩʪʠʪʫʮʠʦʥʘʣʥʘʪʘ ʨʦʣʷ ʥʘ ɼɸɸ; 

7. ɼʘ ʩʝ ʧʨʠʚʣʝʢʘʪ ʧʦʣʠʪʠʯʝʩʢʠ ʠ ʜʨʫʛʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ ʚ 

ʨʘʟʨʘʙʦʪʚʘʥʝʪʦ ʥʘ ʩʠʩʪʝʤʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʀʟʛʦʪʚʷʥʝ ʥʘ ʘʥʘʣʠʟ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ, ʢʘʪʦ ʙʲʜʘʪ ʦʪʯʝʪʝʥʠ 

ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʠ ʧʦʣʟʠʪʝ ʥʘ ʚʩʠʯʢʠ ʩʪʨʘʥʠ; 

2. ɸʥʘʣʠʟʠʨʘʥʝ ʥʘ ʧʦʪʨʝʙʥʦʩʪʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʦʪ ʥʦʚʠ ʧʘʨʪʥʴʦʨʩʪʚʘ;  

3. ʆʧʨʝʜʝʣʷʥʝ ʥʘ ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʦʙʨʘʪʥʘʪʘ ʚʨʲʟʢʘ ʠ ʧʦʣʟʘʪʘ ʦʪ  

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʪʘ ʩʲʩ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ; 

4. ɺʢʣʶʯʚʘʥʝ ʥʘ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ ʚ ʧʨʦʮʝʩʘ ʥʘ 

ʦʙʩʲʞʜʘʥʝ ʥʘ ʧʨʦʝʢʪʘ ʥʘ ʥʦʚʘ ʩʪʨʘʪʝʛʠʷ ʥʘ ɼɸɸ ʟʘ ʧʝʨʠʦʜʘ ʩʣʝʜ 2020 ʛ.;  

5. ʊʲʨʩʝʥʝ ʠ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʧʦʜʢʨʝʧʘ ʟʘ ʥʦʚʠʷ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʜʦʢʫʤʝʥʪ ʟʘ 

ʨʘʟʚʠʪʠʝ ʥʘ ɼɸɸ ʠ ʥʝʛʦʚʦʪʦ ʬʠʥʘʥʩʦʚʦ ʦʙʝʟʧʝʯʘʚʘʥʝ; 

6. ʇʦʚʠʰʘʚʘʥʝ ʥʘ ʦʙʱʝʩʪʚʝʥʘʪʘ ʦʩʚʝʜʦʤʝʥʦʩʪ, ʨʝʧʫʪʘʮʠʷʪʘ, ʧʨʠʟʥʘʥʠʝʪʦ ʟʘ 

ɼɸɸ  ʢʘʪʦ ʥʘʮʠʦʥʘʣʥʘʪʘ ʠʥʩʪʠʪʫʮʠʷ, ʦʪʛʦʚʘʨʷʱʘ ʟʘ ʦʧʘʟʚʘʥʝʪʦ ʥʘ ʥʘʮʠʦʥʘʣʥʘʪʘ 

ʜʦʢʫʤʝʥʪʘʣʥʘ ʧʘʤʝʪ; 

7. ɺʢʣʶʯʚʘʥʝ ʥʘ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ ʧʦʣʠʪʠʯʝʩʢʠʪʝ ʩʨʝʜʠ ʠ ʥʘ ʜʨʫʛʠ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ ʚ ʨʘʟʨʘʙʦʪʚʘʥʝʪʦ ʥʘ ʩʠʩʪʝʤʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ; 

8. ɺʲʟʩʪʘʥʦʚʷʚʘʥʝ ʥʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ʅʘʮʠʦʥʘʣʥʠʷ ʘʨʭʠʚʝʥ ʩʲʚʝʪ; 

9. ʇʨʦʚʝʞʜʘʥʝ ʥʘ ʨʝʛʫʣʷʨʥʠ ʢʦʥʪʘʢʪʠ ʥʘ ʣʠʜʝʨʘ ʠ ʨʲʢʦʚʦʜʩʪʚʦʪʦ ʩ 

ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ ʧʦʣʠʪʠʯʝʩʢʠ ʩʨʝʜʠ, ʢʘʢʪʦ ʠ ʩ ʢʣʶʯʦʚʠ ʟʘ ʠʥʩʪʠʪʫʮʠʷʪʘ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʦʪ 

ʠʟʧʲʣʥʠʪʝʣʥʘʪʘ ʠ ʟʘʢʦʥʦʜʘʪʝʣʥʘʪʘ ʚʣʘʩʪ ï ʄʉ, ʄʌ, ʄʂ, ʄʆʅ, ʧʦʩʪʦʷʥʥʠ ʢʦʤʠʩʠʠ ʧʦ 

ʬʠʥʘʥʩʠ ʠ ʢʫʣʪʫʨʘ ʚ ʅʉ ʠ ʜʨ.; 

10. ʇʦʧʫʣʷʨʠʟʠʨʘʥʝ ʥʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʯʨʝʟ ʤʝʜʠʠʪʝ;  

11. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʬʠʥʘʥʩʠʨʘʥʝ ʯʨʝʟ  ʩʲʚʤʝʩʪʥʠ ʧʨʦʝʢʪʠ ʩ ʥʘʮʠʦʥʘʣʥʠ ʠ 

ʤʝʞʜʫʥʘʨʦʜʥʠ ʧʘʨʪʥʴʦʨʠ;  

12. ʇʦʚʠʰʘʚʘʥʝ ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʠʪʝ ʜʝʡʥʦʩʪʠ ʠ ʦʩʠʛʫʨʝʥ ʜʦʩʪʲʧ ʜʦ 

ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ ʩ ʘʢʪʠʚʥʘ ʨʝʢʣʘʤʥʘ ʢʘʤʧʘʥʠʷ; 

13. ʉʲʟʜʘʚʘʥʝ ʥʘ youtubʝ ʢʘʥʘʣ ʥʘ ɼɸɸ; 

14. ʈʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʢʦʥʮʝʧʮʠʷ, ʦʨʠʝʥʪʠʨʘʥʘ ʢʲʤ ʧʨʦʜʫʢʪʠ ʠ ʫʩʣʫʛʠ, ʢʦʷʪʦ ʩʝ 

ʬʦʢʫʩʠʨʘ ʚʲʨʭʫ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ. 

 

ʂʨʠʪʝʨʠʡ 2. ʉʊʈɸʊɽɻʀʗ ʀ ʇʃɸʅʀʈɸʅɽ  

2.1. ʉʲʙʠʨʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʥʘʩʪʦʷʱʠʪʝ ʠ ʙʲʜʝʱʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʥʘ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ, ʢʘʢʪʦ ʠ ʨʝʣʝʚʘʥʪʥʘʪʘ ʫʧʨʘʚʣʝʥʩʢʘ ʠʥʬʦʨʤʘʮʠʷ  

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 55 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 2.1. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʪʨʠ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ, 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ ʠ 3. 

Ăʇʨʦʚʝʨʠñ ï Ăʇʨʘʚʠʤ ʧʨʦʚʝʨʢʘ/ʧʨʝʛʣʝʜ ʜʘʣʠ ʠʟʚʲʨʰʚʘʤʝ ʧʨʘʚʠʣʥʠʪʝ ʜʝʡʥʦʩʪʠ ʧʦ 

ʧʨʘʚʠʣʥʠʷ ʥʘʯʠʥñ. 
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ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ʄʠʩʠʷʪʘ ʠ ʚʠʟʠʷʪʘ ʥʘ ɼɸɸ ʩʘ ʨʘʟʚʠʪʠ ʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʠ ʦʧʝʨʘʪʠʚʥʠ ʮʝʣʠ ʠ 

ʜʝʡʥʦʩʪʠ; 

2. ʈʝʜʦʚʥʦ ʩʝ ʩʲʙʠʨʘ ʨʝʣʝʚʘʥʪʥʘ ʫʧʨʘʚʣʝʥʩʢʘ ʠʥʬʦʨʤʘʮʠʷ ʯʨʝʟ ʰʝʩʪʤʝʩʝʯʥʠ ʠ 

ʛʦʜʠʰʥʠ ʦʪʯʝʪʠ ʟʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʠ ʛʦʜʠʰʥʠ ʦʪʯʝʪʠ ʟʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʠ ʦʧʝʨʘʪʠʚʥʠ ʮʝʣʠ ʥʘ ɸʛʝʥʮʠʷʪʘ. ɻʦʜʠʰʥʠʪʝ ʦʪʯʝʪʠ ʟʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ɼɸɸ, 

ʢʘʢʪʦ ʠ ʧʣʘʥʦʚʝʪʝ ʠ ʦʪʯʝʪʠʪʝ ʟʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʉʪʨʘʪʝʛʠ̫ʪʘ, ʩʘ ʧʫʙʣʠʢʫʚʘʥʠ ʥʘ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ; 

3. ʋʪʚʲʨʜʝʥʠ ʩʘ ɺʲʪʨʝʰʥʠ ʧʨʘʚʠʣʘ ʠ ʉʪʨʘʪʝʛʠʷ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʨʠʩʢʘ, 

ʝʞʝʛʦʜʥʦ ʩʝ ʠʟʛʦʪʚʷ ʈʠʩʢ-ʨʝʛʠʩʪʲʨ; 

4. ʈʘʙʦʪʠ ʩʝ ʧʦ ʚʥʝʜʨʷʚʘʥʝ ʥʘ ʩʠʩʪʝʤʘʪʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʢʘʯʝʩʪʚʦʪʦ CAF; 

ʧʨʦʚʝʜʝʥʠ ʩʘ ʦʙʫʯʝʥʠʷ ʥʘ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ ʠ ʥʘ ʩʣʫʞʠʪʝʣʠ ʦʪ ʚʩʠʯʢʠ ʩʪʨʫʢʪʫʨʥʠ ʟʚʝʥʘ; 

ʠʥʬʦʨʤʘʮʠʷʪʘ ʟʘ ʧʨʦʮʝʩʘ ʥʘ ʚʥʝʜʨʷʚʘʥʝ ʥʘ CAF ʝ ʦʧʦʚʝʩʪʝʥʘ ʧʫʙʣʠʯʥʦ ʥʘ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ ʥʘ ʚʥʠʤʘʥʠʝʪʦ ʥʘ ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ ʠ 

ʢʦʤʫʥʠʢʠʨʘʥʘ ʩʲʩ ʩʣʫʞʠʪʝʣʠʪʝ;  

5. ʉʠʩʪʝʤʥʦ ʩʝ ʩʲʙʠʨʘ, ʧʨʝʛʣʝʞʜʘ ʠ ʘʥʘʣʠʟʠʨʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ 

ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ ʚ ʯʠʪʘʣʥʠʪʝ ʥʘ ʜʲʨʞʘʚʥʠʪʝ 

ʘʨʭʠʚʠ; 

6. ʆʢʘʟʚʘ ʩʝ ʤʝʪʦʜʠʯʝʩʢʘ ʧʦʤʦʱ ʠ ʩʝ ʧʨʦʚʝʞʜʘʪ ʦʙʫʯʝʥʠʷ ʥʘ 

ʬʦʥʜʦʦʙʨʘʟʫʚʘʪʝʣʠʪʝ, ʢʘʪʦ ʟʘʠʥʪʝʨʝʩʦʚʘʥʘ ʩʪʨʘʥʘ, ʠʟʚʲʨʰʚʘʪ ʩʝ ʧʨʦʚʝʨʢʠ ʥʘ ʜʝʡʥʦʩʪʪʘ ʠʤ 

ʟʘ ʦʨʛʘʥʠʟʘʮʠʪ̫ʘ ʥʘ ʨʘʙʦʪʘ ʠ ʦʧʘʟʚʘʥʝʪʦ ʥʘ ʜʦʢʫʤʝʥʪʠʪʝ, ʧʦʜʣʝʞʘɦʠ ʥʘ ʧʨʝʜʘʚʘʥʝ ʚ 

ʜʲʨʞʘʚʝʥ ʘʨʭʠʚ ʟʘ ʧʦʩʪʦʷʥʥʦ ʩʲʭʨʘʥʝʥʠʝ. 

 

ʆɹʃɸʉʊʀ ʅɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʀʜʝʥʪʠʬʠʮʠʨʘʥʝ ʠ ʨʘʟʰʠʨʷʚʘʥʝ ʢʨʲʛʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ ʟʘ ʩʲʙʠʨʘʥʝ ʥʘ 

ʠʥʬʦʨʤʘʮʠʷ ʠʟʚʲʥ ɼɸɸ; 

2. ʈʝʜʦʚʥʦ ʩʲʙʠʨʘʥʝ, ʘʥʘʣʠʟʠʨʘʥʝ ʠ ʧʨʝʨʘʟʛʣʝʞʜʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ 

ʚʲʥʰʥʠʪʝ ʬʘʢʪʦʨʠ ʥʘ ʚʣʠʷʥʠʝ: ʧʦʣʠʪʠʢʦ-ʧʨʘʚʥʠ, ʩʦʮʠʘʣʥʦ-ʢʫʣʪʫʨʥʠ, ʝʢʦʣʦʛʠʯʥʠ, 

ʠʢʦʥʦʤʠʯʝʩʢʠ, ʪʝʭʥʦʣʦʛʠʯʥʠ ʠ ʜʝʤʦʛʨʘʬʩʢʠ ʬʘʢʪʦʨʠ ʟʘ ʨʘʟʚʠʪʠʝ; 

3. ʉʠʩʪʝʤʘʪʠʯʥʦ ʘʥʘʣʠʟʠʨʘʥʝ ʥʘ ʚʲʪʨʝʰʥʠʪʝ ʩʠʣʥʠ ʠ ʩʣʘʙʠ ʩʪʨʘʥʠ, ʥʘ 

ʨʠʩʢʦʚʝʪʝ ʠ ʥʘ ʚʲʟʤʦʞʥʦʩʪʠʪʝ (SWOT ʘʥʘʣʠʟ ʠ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʨʠʩʢʘ); 

4. ɽʬʝʢʪʠʚʥʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʨʠʩʢʘ ʠ ʠʟʙʷʛʚʘʥʝ ʥʘ ʬʦʨʤʘʣʥʦʩʪʪʘ, ʩʚʝʜʝʥʘ ʩʘʤʦ 

ʜʦ ʝʞʝʛʦʜʥʦ ʠʟʛʦʪʚʷʥʝ ʥʘ ʈʠʩʢ-ʨʝʛʠʩʪʲʨ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʀʜʝʥʪʠʬʠʮʠʨʘʥʝ ʥʘ ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ; 

2. ʉʲʙʠʨʘʥʝ, ʘʥʘʣʠʟʠʨʘʥʝ ʠ ʧʨʝʛʣʝʜ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʧʦʪʨʝʙʥʦʩʪʠʪʝ, 

ʦʯʘʢʚʘʥʠʷʪʘ ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ; 

3. ʈʝʜʦʚʥʦ ʩʲʙʠʨʘʥʝ, ʘʥʘʣʠʟʠʨʘʥʝ ʠ ʧʨʝʨʘʟʛʣʝʞʜʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷʪʘ ʟʘ 

ʚʲʥʰʥʠʪʝ ʬʘʢʪʦʨʠ ʥʘ ʚʣʠʷʥʠʝ: ʧʦʣʠʪʠʢʦ-ʧʨʘʚʥʠ, ʩʦʮʠʘʣʥʦ-ʢʫʣʪʫʨʥʠ, ʝʢʦʣʦʛʠʯʥʠ, 

ʠʢʦʥʦʤʠʯʝʩʢʠ, ʪʝʭʥʦʣʦʛʠʯʥʠ ʠ ʜʝʤʦʛʨʘʬʩʢʠ ʬʘʢʪʦʨʠ ʟʘ ʨʘʟʚʠʪʠʝ; 

4. ʉʠʩʪʝʤʘʪʠʯʥʦ ʘʥʘʣʠʟʠʨʘʥʝ ʥʘ ʚʲʪʨʝʰʥʠʪʝ ʩʠʣʥʠ ʠ ʩʣʘʙʠ ʩʪʨʘʥʠ, ʥʘ 

ʨʠʩʢʦʚʝʪʝ ʠ ʥʘ ʚʲʟʤʦʞʥʦʩʪʠʪʝ (SWOT ʘʥʘʣʠʟ ʠ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʨʠʩʢʘ), ʢʘʪʦ ʘʥʘʣʠʟʲʪ ʙʲʜʝ 

ʩʲʦʙʨʘʟʝʥ ʩ ʧʨʠʥʮʠʧʠʪʝ ʥʘ CAF; 
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5. ʀʟʛʦʪʚʷʥʝ ʥʘ ʘʥʘʣʠʟ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʘʪʘ ʚ ʧʨʦʮʝʩʘ ʥʘ ʚʥʝʜʨʷʚʘʥʝ 

ʥʘ CAF ɸʥʢʝʪʘ ʟʘ ʧʨʦʫʯʚʘʥʝ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ɼɸɸ ʧʨʝʟ 2019 ʛ. ɼʘ ʩʝ 

ʥʘʧʨʘʚʠ ʩʲʧʦʩʪʘʚʢʘ ʩ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʤʦʪʠʚʘʮʠʦʥʥʦʪʦ ʧʨʦʫʯʚʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʧʨʝʟ 2017 

ʛ. 

 

ʂʨʠʪʝʨʠʡ 2. ʉʊʈɸʊɽɻʀʗ ʀ ʇʃɸʅʀʈɸʅɽ  

2.2.  ʈʘʟʨʘʙʦʪʚʘ ʩʪʨʘʪʝʛʠʷ ʠ ʧʣʘʥʠʨʘʥʝ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʩʲʙʨʘʥʘʪʘ ʠʥʬʦʨʤʘʮʠʷ  

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 53 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 2.2. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʪʨʠ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ, 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ ʠ 3. 

Ăʇʨʦʚʝʨʠñ ï Ăʇʨʘʚʠʤ ʧʨʦʚʝʨʢʘ/ʧʨʝʛʣʝʜ ʜʘʣʠ ʠʟʚʲʨʰʚʘʤʝ ʧʨʘʚʠʣʥʠʪʝ ʜʝʡʥʦʩʪʠ ʧʦ 

ʧʨʘʚʠʣʥʠʷ ʥʘʯʠʥñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ʄʠʩʠʷʪʘ ʠ ʚʠʟʠʷʪʘ ʥʘ ɼɸɸ ʩʘ ʨʘʟʚʠʪʠ ʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʠ ʦʧʝʨʘʪʠʚʥʠʪʝ ʮʝʣʠ 

ʯʨʝʟ ʛʦʜʠʰʥʠʪʝ ʧʣʘʥʦʚʝ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʉʪʨʘʪʝʛʠʷʪʘ, ʛʦʜʠʰʥʠʪʝ ʧʣʘʥʦʚʝ ʟʘ ʜʝʡʥʦʩʪʪʘ ʥʘ 

ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʠ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʨʘʙʦʪʥʠ ʧʣʘʥʦʚʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ; 

2. ʉʲʱʝʩʪʚʫʚʘ ʨʘʤʢʘ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʜʝʡʥʦʩʪʪʘ ʥʘ ɼɸɸ ʠ 

ʩʪʨʫʢʪʫʨʥʠʪʝ ʡ ʟʚʝʥʘ. ʋʪʚʲʨʜʝʥʠ ʩʘ ɺʲʪʨʝʰʥʠ ʧʨʘʚʠʣʘ ʟʘ ʮʝʣʝʧʦʣʘʛʘʥʝ, ʤʦʥʠʪʦʨʠʥʛ ʠ 

ʘʢʪʫʘʣʠʟʘʮʠʷ ʥʘ ʮʝʣʠʪʝ  ʥʘ ɼɸɸ , ʥʘ ʙʘʟʘʪʘ ʥʘ ʢʦʠʪʦ ʝ ʠʟʨʘʙʦʪʝʥʘ ʉʪʨʘʪʝʛʠʷʪʘ ʥʘ ɼɸɸ ʟʘ 

2016 - 2020 ʛ.; ʥʘʙʝʣʷʟʘʥʠ ʩʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʠ ʦʧʝʨʘʪʠʚʥʠʪʝ ʮʝʣʠ ʥʘ ɸʛʝʥʮʠʷʪʘ; 

3. ʌʦʨʤʫʣʠʨʘʥʠʪʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʮʝʣʠ ʥʘ ɼɸɸ ʩʘ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʧʫʙʣʠʯʥʠʪʝ 

ʧʦʣʠʪʠʢʠ ʠ ʥʫʞʜʠʪʝ ʥʘ ʦʪʜʝʣʥʠ ʛʨʫʧʠ ʦʪ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ; 

4. ʇʨʠʝʪʘ ʝ ʉʪʨʘʪʝʛʠʷ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʨʠʩʢʘ ʠ ʝʞʝʛʦʜʥʦ ʩʝ ʠʟʛʦʪʚʷ ʨʠʩʢ-

ʨʝʛʠʩʪʲʨ; 

5. ʀʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʩʝ ʠʟʤʝʨʚʘ ʯʨʝʟ ʢʦʣʠʯʝʩʪʚʝʥʠ ʠʥʜʠʢʘʪʦʨʠ ʟʘ 

ʨʝʟʫʣʪʘʪ, ʢʦʠʪʦ ʩʝ ʦʪʯʠʪʘʪ ʝʞʝʛʦʜʥʦ; 

6. ʉʣʫʞʠʪʝʣʠʪʝ ʩʘ ʘʥʛʘʞʠʨʘʥʠ ʚ ʧʨʦʮʝʩʘ ʥʘ ʧʣʘʥʠʨʘʥʝʪʦ ʯʨʝʟ ʩʲʛʣʘʩʫʚʘʥʝ ʥʘ 

ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʨʘʙʦʪʥʠ ʧʣʘʥʦʚʝ. 

 

ʆɹʃɸʉʊʀ ʅɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʌʦʨʤʫʣʠʨʘʥʝ ʥʘ ʥʦʚʠʪʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʠ ʦʧʝʨʘʪʠʚʥʠ ʮʝʣʠ ʚʲʟ ʦʩʥʦʚʘ ʥʘ 

ʘʥʘʣʠʟ ʥʘ ʨʠʩʢʘ ʠ ʩʲʦʙʨʘʟʥʦ ʧʨʠʥʮʠʧʠʪʝ ʥʘ ʤʦʜʝʣʘ CAF; 

2. ɸʥʛʘʞʠʨʘʥʝ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ ʚ ʧʨʦʮʝʩʘ ʥʘ ʠʟʛʦʪʚʷʥʝ ʥʘ ʥʦʚʠʷ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʜʦʢʫʤʝʥʪ ʥʘ ɸʛʝʥʮʠʷʪʘ; 

3. ʆʧʨʝʜʝʣʷʥʝ ʚ ʥʦʚʘʪʘ ʉʪʨʘʪʝʛʠʷ ʥʘ ɼɸɸ ʠ ʥʘ ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʚʲʟʜʝʡʩʪʚʠʝ 

(ʧʦʩʪʠʛʥʘʪʠ ʝʬʝʢʪʠ ʚ ʦʙʱʝʩʪʚʦʪʦ); 

4. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʨʝʩʫʨʩʠ ʦʪ ʨʘʟʣʠʯʥʠ ʠʟʪʦʯʥʠʮʠ ʟʘ ʨʝʘʣʠʟʠʨʘʥʝ ʥʘ ʥʦʚʠʪʝ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʠ ʦʧʝʨʘʪʠʚʥʠ ʮʝʣʠ; 

5. ʆʪʯʠʪʘʥʝ ʥʘ ʨʠʩʢʦʚʝ (ʬʠʥʘʥʩʦʚʠ, ʯʦʚʝʰʢʠ ʨʝʩʫʨʩ, ʪʝʭʥʦʣʦʛʠʯʥʠ ʠ ʜʨ.) ʚ 

ʧʨʦʮʝʩʘ ʥʘ ʠʟʛʦʪʚʷʥʝ ʥʘ ʥʦʚʠʷ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʜʦʢʫʤʝʥʪ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʝʬʝʢʪʠʚʝʥ ʙʘʣʘʥʩ 

ʤʝʞʜʫ ʧʣʘʥʠʨʘʥʠ ʟʘʜʘʯʠ ʠ ʥʘʣʠʯʥʠʪʝ ʨʝʩʫʨʩʠ, ʥʝʦʙʭʦʜʠʤʠ ʟʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʠʤ. 
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ʅʝʦʙʭʦʜʠʤʦ ʝ ʠʟʛʦʪʚʷʥʝ ʥʘ ʬʠʥʘʥʩʦʚʘ ʦʙʦʩʥʦʚʢʘ ʥʘ ʚʩʷʢʘ ʧʣʘʥʠʨʘʥʘ ʮʝʣ ʠ ʩʚʲʨʟʘʥʘ/ʠ ʩ ʥʝʷ 

ʜʝʡʥʦʩʪ/ʠ; 

6. ʈʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʧʦʣʠʪʠʢʘ ʟʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʠʥʪʝʛʨʠʨʘʥʝʪʦ ʡ ʚ ʥʦʚʠʷ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʜʦʢʫʤʝʥʪ ʠ ʚ ʧʣʘʥʦʚʝʪʝ ʥʘ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʀʟʛʦʪʚʷʥʝ ʥʘ ʘʥʘʣʠʟ ʥʘ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʮʝʣʠ ʥʘ ɼɸɸ ʦʪ 

ʥʘʩʪʦʷɦ ʠʷ ʧʝʨʠʦʜ ʚʲʨʭʫ ʦʙʱʝʩʪʚʦʪʦ; 

2. ʌʦʨʤʫʣʠʨʘʥʝ ʥʘ ʥʦʚʠʪʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʠ ʦʧʝʨʘʪʠʚʥʠ ʮʝʣʠ ʚʲʟ ʦʩʥʦʚʘ ʥʘ 

ʘʥʘʣʠʟ ʥʘ ʨʠʩʢʘ ʠ ʩʲʦʙʨʘʟʥʦ ʧʨʠʥʮʠʧʠʪʝ ʥʘ ʤʦʜʝʣʘ CAF; 

3. ʆʧʨʝʜʝʣʷʥʝ ʚ ʥʦʚʘʪʘ ʩʪʨʘʪʝʛʠʷ ʠ ʥʘ ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʚʲʟʜʝʡʩʪʚʠʝ (ʧʦʩʪʠʛʥʘʪʠ 

ʝʬʝʢʪʠ ʚ ʦʙʱʝʩʪʚʦʪʦ); 

4. ʀʟʛʦʪʚʷʥʝ ʠ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʘʥʢʝʪʘ ʟʘ ʧʨʦʫʯʚʘʥʝ ʤʥʝʥʠʝʪʦ ʠ ʧʨʝʜʣʦʞʝʥʠʷʪʘ 

ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ ʟʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʮʝʣʠ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ; 

5. ʂʦʥʩʫʣʪʠʨʘʥʝ ʩʲʩ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ ʥʘ ʥʦʚʠʪʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʠ 

ʦʧʝʨʘʪʠʚʥʠ ʮʝʣʠ ʚ ʧʨʦʮʝʩʘ ʥʘ ʬʦʨʤʫʣʠʨʘʥʝʪʦ ʠʤ, ʠʟʚʲʨʰʚʘʥʝ ʩ ʫʯʘʩʪʠʝʪʦ ʥʘ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ ʥʘ ʪʷʭʥʦʪʦ ʧʦʩʣʝʜʚʘʱʦ ʘʥʘʣʠʟʠʨʘʥʝ ʠ ʨʝʚʠʟʠʨʘʥʝ; 

6. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʨʝʩʫʨʩʠ ʦʪ ʨʘʟʣʠʯʥʠ ʠʟʪʦʯʥʠʮʠ ʟʘ ʨʝʘʣʠʟʠʨʘʥʝ ʥʘ ʥʦʚʠʪʝ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʠ ʦʧʝʨʘʪʠʚʥʠ ʮʝʣʠ; 

7. ʆʪʯʠʪʘʥʝ ʠ ʘʥʘʣʠʟʠʨʘʥʝ ʥʘ ʨʠʩʢʦʚʝ (ʬʠʥʘʥʩʦʚʠ, ʯʦʚʝʰʢʠ, ʪʝʭʥʦʣʦʛʠʯʥʠ ʠ 

ʜʨ.) ʚ ʧʨʦʮʝʩʘ ʥʘ ʠʟʛʦʪʚʷʥʝ ʥʘ ʥʦʚʠʷ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʜʦʢʫʤʝʥʪ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʝʬʝʢʪʠʚʝʥ 

ʙʘʣʘʥʩ ʤʝʞʜʫ ʧʣʘʥʠʨʘʥʠ ʟʘʜʘʯʠ ʠ ʥʘʣʠʯʥʠʪʝ ʨʝʩʫʨʩʠ, ʥʝʦʙʭʦʜʠʤʠ ʟʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʠʤ. 

ʅʝʦʙʭʦʜʠʤʦ ʝ ʠʟʛʦʪʚʷʥʝ ʥʘ ʬʠʥʘʥʩʦʚʘ ʦʙʦʩʥʦʚʢʘ ʥʘ ʚʩʷʢʘ ʧʣʘʥʠʨʘʥʘ ʮʝʣ ʠ ʩʚʲʨʟʘʥʘ/ʠ ʩ ʥʝʷ 

ʜʝʡʥʦʩʪ/ʠ; 

8. ʉʲʙʠʨʘʥʝ ʠ ʘʥʘʣʠʟʠʨʘʥʝ ʥʘ ʧʨʝʜʣʦʞʝʥʠʷʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʩʦʮʠʘʣʥʠ 

ʠʥʠʮʠʘʪʠʚʠ; 

9. ʈʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʧʦʣʠʪʠʢʘ ʟʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʠʥʪʝʛʨʠʨʘʥʝʪʦ ʡ ʚ 

ʥʦʚʘʪʘ ʩʪʨʘʪʝʛʠʷ ʠ ʧʣʘʥʦʚʝʪʝ ʥʘ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ.  

 

ʂʨʠʪʝʨʠʡ 2. ʉʊʈɸʊɽɻʀʗ ʀ ʇʃɸʅʀʈɸʅɽ  

2.3. ʂʦʤʫʥʠʢʠʨʘ ʠ ʠʟʧʲʣʥʷʚʘ ʩʪʨʘʪʝʛʠʷʪʘ ʠ ʧʣʘʥʦʚʝʪʝ ʚ ʨʘʤʢʠʪʝ ʥʘ ʮʷʣʘʪʘ 

ʦʨʛʘʥʠʟʘʮʠʷ ʠ ʨʝʛʫʣʷʨʥʦ ʛʠ ʧʨʝʛʣʝʞʜʘ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 61 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 2.3. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʪʨʠ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ, 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ ʠ 3. 

Ăʇʨʦʚʝʨʠñ ï Ăʇʨʘʚʠʤ ʧʨʦʚʝʨʢʘ/ʧʨʝʛʣʝʜ ʜʘʣʠ ʠʟʚʲʨʰʚʘʤʝ ʧʨʘʚʠʣʥʠʪʝ ʜʝʡʥʦʩʪʠ ʧʦ 

ʧʨʘʚʠʣʥʠʷ ʥʘʯʠʥñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ʈʘʟʨʘʙʦʪʝʥʘ ʝ ʩʠʩʪʝʤʘ ʟʘ ʤʦʥʠʪʦʨʠʥʛ ʠ ʦʮʝʥʢʘ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ 

ʉʪʨʘʪʝʛʠʷʪʘ; 
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2. ʀʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʉʪʨʘʪʝʛʠʷʪʘ ʩʝ ʠʟʚʲʨʰʚʘ ʯʨʝʟ ʝʞʝʛʦʜʥʦ ʧʨʠʦʨʠʪʠʟʠʨʘʥʝ ʥʘ 

ʜʝʡʥʦʩʪʠ ʩʲʩ ʩʨʦʢʦʚʝ ʠ ʢʦʣʠʯʝʩʪʚʝʥʠ ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʦʯʘʢʚʘʥ ʨʝʟʫʣʪʘʪ; 

3. ʉʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʠ ʦʧʝʨʘʪʠʚʥʠʪʝ ʮʝʣʠ ʩʘ ʦʙʚʲʨʟʘʥʠ ʩ ʨʘʟʨʘʙʦʪʝʥʠʪʝ ʥʘ ʙʘʟʘʪʘ 

ʥʘ ʪʷʭ ʝʞʝʛʦʜʥʠ ʧʣʘʥʦʚʝʪʝ ʥʘ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʠ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ; 

4. ɽʞʝʛʦʜʥʠʪʝ ʧʣʘʥʦʚʝ ʠ ʦʪʯʝʪʠ ʟʘ ʩʪʝʧʝʥʪʘ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʠ 

ʦʧʝʨʘʪʠʚʥʠʪʝ ʮʝʣʠ ʠ ʩʚʲʨʟʘʥʠʪʝ ʩ ʪʷʭ ʜʝʡʥʦʩʪʠ ʩʝ ʧʫʙʣʠʢʫʚʘʪ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ 

ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ ʟʘ ʠʥʬʦʨʤʠʨʘʥʝ ʥʘ ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ, ʯʨʝʟ ʩʣʫʞʝʙʥʘʪʘ 

ʝʣʝʢʪʨʦʥʥʘ ʧʦʱʘ ʩʝ ʧʨʝʜʦʩʪʘʚʷʪ ʠ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ; 

5. ʈʘʟʨʘʙʦʪʝʥʠ ʩʘ ʤʝʪʦʜʠ ʠ ʧʦʜʭʦʜʠ ʟʘ ʥʘʙʣʶʜʝʥʠʝ, ʠʟʤʝʨʚʘʥʝ ʠ ʦʮʝʥʢʘ ʥʘ 

ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʧʣʘʥʦʚʠʪʝ ʟʘʜʘʯʠ ʥʘ ʚʩʷʢʦ ʩʪʨʫʢʪʫʨʥʦ ʟʚʝʥʦ; 

6. ɺ ʛʦʜʠʰʥʠʪʝ ʦʪʯʝʪʠ ʟʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ɼɸɸ ʩʝ ʘʥʘʣʠʟʠʨʘʪ ʢʦʣʠʯʝʩʪʚʝʥʠʪʝ 

ʨʝʟʫʣʪʘʪʠ ʯʨʝʟ ʩʨʘʚʥʝʥʠʝ ʥʘ ʧʦʢʘʟʘʪʝʣʠʪʝ ʟʘ ʧʦʩʣʝʜʥʠʪʝ 3 ʛʦʜʠʥʠ. 

 

ʆɹʃɸʉʊʀ ʅɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʃʠʧʩʚʘʪ ʨʘʟʨʘʙʦʪʝʥʠ ʤʝʪʦʜʠ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʜʝʡʥʦʩʪʪʘ ʥʘ 

ʠʥʩʪʠʪʫʮʠʷʪʘ ʥʘ ʚʩʠʯʢʠ ʥʠʚʘ ʩ ʦʛʣʝʜ ʥʘ ʩʲʦʪʥʦʰʝʥʠʝʪʦ ʤʝʞʜʫ ʚʭʦʜʘ (input) ʠ ʨʝʟʫʣʪʘʪʠʪʝ 

(output) - ʝʬʠʢʘʩʥʦʩʪ, ʢʘʢʪʦ ʠ ʩʲʦʪʥʦʰʝʥʠʝʪʦ ʤʝʞʜʫ ʨʝʟʫʣʪʘʪʠʪʝ (output) ʠ ʧʦʩʪʠʛʥʘʪʠ 

ʚʲʟʜʝʡʩʪʚʠʷ (outcome) ï ʝʬʝʢʪʠʚʥʦʩʪ; 

2. ɼʦʢʣʘʜʠʪʝ ʥʘ ʦʪʜʝʣ Ăʏʦʚʝʰʢʠ ʨʝʩʫʨʩʠñ ʟʘ ʛʦʜʠʰʥʦʪʦ ʦʮʝʥʷʚʘʥʝ ʥʘ 

ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʜʣʲʞʥʦʩʪʪʘ ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ ʥʝ ʩʲʜʲʨʞʘʪ ʘʥʘʣʠʟ ʠ ʤʝʨʢʠ ʟʘ ʧʦʜʦʙʨʝʥʠʝ; 

3. ʉʣʫʞʠʪʝʣʠʪʝ ʚ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʚ ʩʪʨʘʥʘʪʘ ʥʷʤʘʪ ʣʠʯʥʘ 

ʩʣʫʞʝʙʥʘ ʝʣʝʢʪʨʦʥʥʘ ʧʦʱʘ ʠ ʟʘ ʧʦʣʫʯʘʚʘʥʝʪʦ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʨʘʟʯʠʪʘʪ ʥʘ ʩʚʦʷ ʧʨʷʢ 

ʨʲʢʦʚʦʜʠʪʝʣ. ʊʦʚʘ ʟʘʪʨʫʜʥʷʚʘ ʢʦʤʫʥʠʢʘʮʠʷʪʘ ʠ ʧʨʝʜʦʩʪʘʚʷʥʝʪʦ ʥʘ ʠʥʜʠʚʠʜʫʘʣʥʠ ʤʥʝʥʠʷ ʠ 

ʩʪʘʥʦʚʠʱʘ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʈʘʟʨʘʙʦʪʚʘʥʝ ʠ ʧʨʠʣʘʛʘʥʝ ʥʘ ʤʝʪʦʜʠ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʜʝʡʥʦʩʪʪʘ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ ʥʘ ʚʩʠʯʢʠ ʥʠʚʘ ʩ ʦʛʣʝʜ ʥʘ ʩʲʦʪʥʦʰʝʥʠʝʪʦ ʤʝʞʜʫ ʚʭʦʜʘ (input) ʠ 

ʨʝʟʫʣʪʘʪʠʪʝ (output) ï ʝʬʠʢʘʩʥʦʩʪ, ʢʘʢʪʦ ʠ ʩʲʦʪʥʦʰʝʥʠʝʪʦ ʤʝʞʜʫ ʨʝʟʫʣʪʘʪʠʪʝ (output) ʠ 

ʧʦʩʪʠʛʥʘʪʠ ʚʲʟʜʝʡʩʪʚʠʷ (outcome) ï ʝʬʝʢʪʠʚʥʦʩʪ; 

2. ʉʲʟʜʘʚʘʥʝ ʥʘ ʠʥʜʠʚʠʜʫʘʣʥʠ ʩʣʫʞʝʙʥʠ ʝʣʝʢʪʨʦʥʥʠ ʧʦʠɦ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ, 

ʢʦʠʪʦ ʥʝ ʨʘʟʧʦʣʘʛʘʪ ʩ ʪʘʢʘʚʘ, ʟʘ ʧʨʷʢʘ ʢʦʤʫʥʠʢʘʮʠʷ ʠ ʦʙʤʝʥ ʥʘ ʠʥʬʦʨʤʘʮʠʷ; 

3. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʪʝʭʥʠʯʝʩʢʘ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʜʠʩʪʘʥʮʠʦʥʥʦ ʚʢʣʯʁʚʘʥʝ ʚ 

ʦʧʝʨʘʪʠʚʥʠ ʟʘʩʝʜʘʥʠʷ ʥʘ ʜʠʨʝʢʪʦʨʠ ʥʘ ʜʠʨʝʢʮʠʠ ʠ ʥʘʯʘʣʥʠʮʠ ʥʘ ʦʪʜʝʣʠ ʦʪ ʩʪʨʘʥʘʪʘ; 

4. ɺʲʟʩʪʘʥʦʚʷʚʘʥʝ ʧʨʘʢʪʠʢʘʪʘ ʥʘ ʝʞʝʩʝʜʤʠʯʥʠ ʦʧʝʨʘʪʠʚʢʠ ʚ ʦʪʜʝʣʠʪʝ ʟʘ 

ʢʦʤʫʥʠʢʠʨʘʥʝ ʥʘ ʮʝʣʠʪʝ, ʧʣʘʥʦʚʝʪʝ ʠ ʟʘʜʘʯʠʪʝ ʠ ʝʪʘʧʠʪʝ ʥʘ ʪʷʭʥʦʪʦ ʠʟʧʲʣʥʝʥʠʝ; 

5. ɺʲʟʩʪʘʥʦʚʷʚʘʥʝ ʠ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʦʙʱʠ ʩʲʙʨʘʥʠʷ ʥʘ ʜʠʨʝʢʮʠʠʪʝ ʜʚʘ ʧʲʪʠ 

ʛʦʜʠʰʥʦ ʟʘ ʦʙʩʲʞʜʘʥʝ ʧʣʘʥʦʚʝ, ʦʪʯʝʪʠ, ʧʨʦʙʣʝʤʠ ʠ ʜʨ.; 

6. ɼʦʢʣʘʜʠʪʝ ʥʘ ʦʪʜʝʣ Ăʏʦʚʝʰʢʠ ʨʝʩʫʨʩʠñ ʟʘ ʛʦʜʠʰʥʦʪʦ ʦʮʝʥʷʚʘʥʝ ʥʘ 

ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʜʣʲʞʥʦʩʪʪʘ ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʩʲʜʲʨʞʘʪ ʘʥʘʣʠʟ ʠ ʤʝʨʢʠ ʟʘ ʧʦʜʦʙʨʝʥʠʝ. 

 

ʂʈʀʊɽʈʀʁ 2. ʉʊʈɸʊɽɻʀʗ ʀ ʇʃɸʅʀʈɸʅɽ  

2.4. ʇʣʘʥʠʨʘ, ʚʲʚʝʞʜʘ ʠ ʦʮʝʥʷʚʘ ʠʥʦʚʘʮʠʠ ʠ ʧʨʦʤʝʥʠ 

  

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 35 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 
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ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 2.4. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʜʚʘ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ ʠ 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ʏʨʝʟ ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ ʝ-ʫʩʣʫʛʠ, ʜʦʩʪʲʧʲʪ ʜʦ ʀʉɼɸ ʯʨʝʟ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ 

ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ ʠ ʪʝʤʘʪʠʯʥʠʪʝ ʩʘʡʪʦʚʝ ʝ ʦʙʣʝʢʯʝʥ ʜʦʩʪʲʧʲʪ ʜʦ ʘʨʭʠʚʥʠʪʝ ʜʦʢʫʤʝʥʪʠ ʠ 

ʜʦ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʪʝ ʠ ʩʧʝʮʠʘʣʠʟʠʨʘʥʠ ʫʩʣʫʛʠ; 

2. ʏʨʝʟ ʧʨʦʝʢʪʥʦ ʬʠʥʘʥʩʠʨʘʥʝ ʩʘ ʨʝʘʣʠʟʠʨʘʥʠ ʥʝʜʦʬʠʥʘʥʩʠʨʘʥʠ ʜʝʡʥʦʩʪʠ 

(ʥʘʜʛʨʘʜʝʥʘ ʝ ʠʥʬʦʨʤʘʮʠʦʥʥʘʪʘ ʩʠʩʪʝʤʘ ï ʀʉɼɸ ʩ ʧʨʦʮʝʩʠ, ʩʚʲʨʟʘʥʠ ʩ ʜʚʠʞʝʥʠʝʪʦ ʠ 

ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʘʨʭʠʚʥʠʪʝ ʜʦʢʫʤʝʥʪʠ ʠ ʩ ʤʦʜʫʣ ʟʘ ʝ-ʫʩʣʫʛʠ; ʠʟʛʦʪʚʝʥ ʝ ʬʫʥʢʮʠʦʥʘʣʝʥ 

ʘʥʘʣʠʟ; ʨʝʘʣʠʟʠʨʘʥʠ ʩʘ ʧʦʧʫʣʷʨʠʟʘʪʦʨʩʢʠ ʜʝʡʥʦʩʪʠ); 

3. ʈʝʜʦʚʥʦ ʩʝ ʘʢʪʫʘʣʠʟʠʨʘ ʠʥʬʦʨʤʘʮʠʷʪʘ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʠʥʪʝʨʥʝʪ 

ʩʪʨʘʥʠʮʘʪʘ ʥʘ ɼɸɸ;   

4. ʇʫʙʣʠʢʫʚʘʥʘ ʝ ʠʥʬʦʨʤʘʮʠʷ ʚ ʇʦʨʪʘʣʘ ʟʘ ʦʪʚʦʨʝʥʠ ʜʘʥʥʠ;  

5. ɺ ʧʨʦʮʝʩ ʥʘ ʚʥʝʜʨʷʚʘʥʝ ʝ ʤʦʜʝʣʲʪ CAF. 

 

ʆɹʃɸʉʊʀ ʅɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʀʟʛʨʘʞʜʘʥʝ ʥʘ ʩʠʩʪʝʤʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʨʦʤʷʥʘʪʘ (ʠʥʩʪʨʫʤʝʥʪʠ ʟʘ 

ʩʨʘʚʥʠʪʝʣʝʥ ʘʥʘʣʠʟ ʩ ʥʘʡ-ʜʦʙʨʠʪʝ ʧʨʘʢʪʠʢʠ (benchmarking) ʠ ʫʯʝʥʝ ʯʨʝʟ ʩʧʦʜʝʣʷʥʝ ʥʘ 

ʜʦʙʲʨ ʦʧʠʪ (benchlearning), ʧʨʠʣʘʛʘʥʝ ʥʘ PDCA ʮʠʢʲʣʘ, ʜʨʫʛʠ); 

2. ʉʲʟʜʘʚʘʥʝ ʠ ʨʘʟʚʠʚʘʥʝ ʥʘ ʢʫʣʪʫʨʘ ʟʘ ʠʥʦʚʘʮʠʠ ʯʨʝʟ ʦʙʫʯʝʥʠʝ, ʫʯʝʥʝ ʯʨʝʟ 

ʩʧʦʜʝʣʷʥʝ ʥʘ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ; 

3. ʆʙʩʲʞʜʘʥʝ ʠ ʧʨʝʜʧʨʠʝʤʘʥʝ ʥʘ ʜʝʡʩʪʚʠʷ ʟʘ ʤʦʜʝʨʥʠʟʘʮʠʷ ʠ ʠʥʦʚʘʮʠʠ ʩʲʩ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ; 

4. ʅʝ ʩʘ ʘʥʘʣʠʟʠʨʘʥʠ ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʟʘ ʧʘʨʪʥɹ ʦʨʩʪʚʘ, ʩʚʲʨʟʘʥʠ ʩ ʚʲʚʝʞʜʘʥʝ ʥʘ 

ʠʥʦʚʘʮʠʠ ʠ ʧʨʦʤʝʥʠ; 

5. ʃʠʧʩʚʘ ʙʘʣʘʥʩ ʤʝʞʜʫ ʧʦʜʭʦʜʠʪʝ Ăʦʪʛʦʨʝ-ʥʘʜʦʣʫñ ʠ Ăʦʪʜʦʣʫ-ʥʘʛʦʨʝñ ʟʘ 

ʠʥʠʮʠʠʨʘʥʝ ʠ ʧʦʩʪʠʛʘʥʝ ʥʘ ʧʨʦʤʝʥʠ; 

6. ɺʲʚʝʞʜʘʥʝ ʥʘ ʝ-ʜʝʣʦʚʦʜʩʪʚʦ ʚʲʚ ʚʩʠʯʢʠ ʩʪʨʫʢʪʫʨʥʠ ʟʚʝʥʘ ʥʘ ɼɸɸ; 

7. ɺʲʚʝʞʜʘʥʝ ʥʘ ʠʥʩʪʨʫʤʝʥʪʠ ʟʘ ʩʨʘʚʥʠʪʝʣʝʥ ʘʥʘʣʠʟ ʩ ʥʘʡ-ʜʦʙʨʠʪʝ ʧʨʘʢʪʠʢʠ; 

8. ʌʠʥʘʥʩʦʚʦ ʦʙʝʟʧʝʯʘʚʘʥʝ ʥʘ ʪʝʭʥʦʣʦʛʠʯʥʦʪʦ ʦʙʦʨʫʜʚʘʥʝ; 

9. ʈʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʤʝʪʦʜʦʣʦʛʠʷ ʟʘ ʝʣʝʢʪʨʦʥʥʦʪʦ ʘʨʭʠʚʠʨʘʥʝ ʢʘʪʦ ʯʘʩʪ ʦʪ 

ʝʣʝʢʪʨʦʥʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ, ʨʘʟʨʘʙʦʪʚʘʥʝ ʠ ʚʥʝʜʨʷʚʘʥʝ ʥʘ ʩʠʩʪʝʤʘ ʟʘ ʝ-ʘʨʭʠʚʠʨʘʥʝ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʀʟʛʨʘʞʜʘʥʝ ʥʘ ʩʠʩʪʝʤʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʨʦʤʷʥʘʪʘ (ʠʥʩʪʨʫʤʝʥʪʠ ʟʘ 

ʩʨʘʚʥʠʪʝʣʝʥ ʘʥʘʣʠʟ ʩ ʥʘʡ-ʜʦʙʨʠʪʝ ʧʨʘʢʪʠʢʠ (benchmarking) ʠ ʫʯʝʥʝ ʯʨʝʟ ʩʧʦʜʝʣʷʥʝ ʥʘ 

ʜʦʙʲʨ ʦʧʠʪ (benchlearning), ʧʨʠʣʘʛʘʥʝ ʥʘ PDCA ʮʠʢʲʣʘ, ʜʨʫʛʠ); 

2. ʇʦʦʱʨʷʚʘʥʝ ʥʘ ʞʝʣʘʥʠʝʪʦ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʩʘʤʦʦʙʫʯʝʥʠʝ ʠ ʟʘ ʫʯʝʥʝ ʯʨʝʟ 

ʩʧʦʜʝʣʷʥʝ ʥʘ ʜʦʙʲʨ ʦʧʠʪ/ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ; 

3. ʆʙʩʲʞʜʘʥʝ ʠ ʧʨʝʜʧʨʠʝʤʘʥʝ ʥʘ ʜʝʡʩʪʚʠʷ ʟʘ ʤʦʜʝʨʥʠʟʘʮʠʷ ʠ ʠʥʦʚʘʮʠʠ ʟʘʝʜʥʦ 

ʩʲʩ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ; ʘʥʘʣʠʟʠʨʘʥʝ ʥʘ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʧʘʨʪʥʴʦʨʩʪʚʘ ʚ ʦʙʣʘʩʪʪʘ ʥʘ 

ʠʥʦʚʘʮʠʠʪʝ; 
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4. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʨʝʩʫʨʩʠ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʣʘʥʠʨʘʥʠʪʝ ʧʨʦʤʝʥʠ ʠ ʚʲʚʝʞʜʘʥʝ 

ʥʘ ʠʥʦʚʘʮʠʠ; 

5. ʈʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʩʠʩʪʝʤʘ ʦʪ ʚʲʪʨʝʰʥʠ ʢʨʠʪʝʨʠʠ ʠ ʠʥʜʠʢʘʪʦʨʠ ʟʘ 

ʧʨʦʩʣʝʜʷʚʘʥʝ ʥʘ ʝʬʝʢʪʘ ʦʪ ʧʨʦʤʝʥʠʪʝ ʠ ʠʥʦʚʘʮʠʠʪʝ; 

6. ʆʩʠʛʫʨʷʚʘʥʝ  ʥʘ ʬʠʥʘʥʩʦʚʠ ʨʝʩʫʨʩʠ ʯʨʝʟ ʙʶʜʞʝʪʘ ʠ ʚʲʥʰʥʦ ʬʠʥʘʥʩʠʨʘʥʝ ʟʘ 

ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʥʘʣʠʯʥʦʪʦ ʪʝʭʥʦʣʦʛʠʯʥʦʪʦ ʦʙʦʨʫʜʚʘʥʝ; 

7. ɺʲʚʝʞʜʘʥʝ ʥʘ ʝ-ʜʝʣʦʚʦʜʩʪʚʦ ʚʲʚ ʚʩʠʯʢʠ ʩʪʨʫʢʪʫʨʥʠ ʟʚʝʥʘ; 

8. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʬʠʥʘʥʩʦʚ ʨʝʩʫʨʩ ʟʘ ʟʘʢʫʧʫʚʘʥʝ ʥʘ ʥʝʦʙʭʦʜʠʤʠʷ ʭʘʨʜʫʝʨ ʠ 

ʩʦʬʪʫʝʨ ʚʲʚ ʚʨʲʟʢʘ ʩ ʚʲʚʝʞʜʘʥʝʪʦ ʥʘ ʝ-ʫʧʨʘʚʣʝʥʠʝ;  

9. ʈʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʤʝʪʦʜʦʣʦʛʠʷ ʟʘ ʝʣʝʢʪʨʦʥʥʦʪʦ ʘʨʭʠʚʠʨʘʥʝ. ʈʘʟʨʘʙʦʪʚʘʥʝ ʠ 

ʚʥʝʜʨʷʚʘʥʝ ʥʘ ʩʠʩʪʝʤʘ ʟʘ ʝ-ʘʨʭʠʚʠʨʘʥʝ; 

10. ɺʥʝʜʨʷʚʘʥʝ ʥʘ ʇʆʉ-ʪʝʨʤʠʥʘʣʠ ʚʲʚ ʚʩʠʯʢʠ ʜʲʨʞʘʚʥʠ ʘʨʭʠʚʠ; 

11. ʇʨʦʚʝʞʜʘʥʝ ʥʘ ʧʨʦʫʯʚʘʥʝ (ʯʨʝʟ ʘʥʢʝʪʠ) ʠ ʘʥʘʣʠʟʠʨʘʥʝ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʦʪ 

ʦʙʫʯʝʥʠʷ, ʨʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʧʨʦʛʨʘʤʠ ʠ ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ʧʘʨʪʥʴʦʨʩʪʚʘ ʩ ɺʋɿ, ʅʇʆ ʠ ʜʨ. ʟʘ 

ʦʩʲʱʝʩʪʚʷʚʘʥʝʪʦ ʠʤ. 

 

ʂʨʠʪʝʨʠʡ 3. ʍʆʈɸ  

3.1.  ʇʣʘʥʠʨʘ, ʫʧʨʘʚʣʷʚʘ ʠ ʧʦʜʦʙʨʷʚʘ ʯʦʚʝʰʢʠʪʝ ʩʠ ʨʝʩʫʨʩʠ ʧʦ ʧʨʦʟʨʘʯʝʥ 

ʥʘʯʠʥ ʠ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʧʨʦʮʝʩʘ ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʦ ʧʣʘʥʠʨʘʥʝ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 35 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 3.1. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʜʚʘ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ ʠ 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ɽʞʝʛʦʜʥʦ ʩʝ ʘʥʘʣʠʟʠʨʘʪ ʥʘʩʪʦʷʱʠʪʝ ʠ ʙʲʜʝʱʠ ʥʫʞʜʠ ʦʪ ʯʦʚʝʰʢʠ ʨʝʩʫʨʩʠ ʥʘ 

ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʯʨʝʟ ʠʟʛʦʪʚʷʥʝ ʥʘ ʧʨʝʜʣʦʞʝʥʠʷ ʠ ʜʦʢʣʘʜʥʠ ʟʘʧʠʩʢʠ ʟʘ ʩʪʘʨʪʠʨʘʥʝ ʥʘ 

ʢʦʥʢʫʨʩʥʠ ʧʨʦʮʝʜʫʨʠ, ʪʨʘʥʩʬʦʨʤʘʮʠʠ ʥʘ ʜʣʲʞʥʦʩʪʠ, ʢʘʨʠʝʨʥʦ ʨʘʟʚʠʪʠʝ ʠ ʜʨ. ʧʦ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʝʨʩʦʥʘʣʘ; 

2. ʉʲʱʝʩʪʚʫʚʘ ʥʦʨʤʘʪʠʚʥʘ ʨʝʛʣʘʤʝʥʪʘʮʠʷ ʟʘ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʜʦʧʲʣʥʠʪʝʣʥʦ 

ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ ʟʘ ʧʦʩʪʠʛʥʘʪʠ ʨʝʟʫʣʪʘʪʠ ʠ ʦʮʝʥʷʚʘʥʝ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʜʣʲʞʥʦʩʪʪʘ ʧʨʝʟ 

ʛʦʜʠʥʘʪʘ; 

3. ʀʤʘ ʨʘʟʨʘʙʦʪʝʥʠ ʬʫʥʢʮʠʦʥʘʣʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʚʩʷʢʦ ʩʪʨʫʢʪʫʨʥʦ ʟʚʝʥʦ; 

4. ʀʤʘ ʨʘʟʨʘʙʦʪʝʥʠ ʜʣʲʞʥʦʩʪʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʟʘ ʚʩʷʢʘ ʜʣʲʞʥʦʩʪ; 

5. ʅʘʟʥʘʯʘʚʘʥʝʪʦ ʠ ʢʘʨʠʝʨʥʦʪʦ ʨʘʟʚʠʪʠʝ ʩʝ ʦʩʲʱʝʩʪʚʷʚʘ ʧʦ ʦʙʝʢʪʠʚʝʥ ʥʘʯʠʥ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʥʘʝʤʘʥʝʪʦ ʥʘ ʨʘʙʦʪʘ ʠ ʟʘʯʠʪʘʥʝʪʦ ʥʘ ʘʩʧʝʢʪʠʪʝ ʥʘ ʨʘʚʥʠʪʝ ʚʲʟʤʦʞʥʦʩʪʠ ʠ 

ʤʥʦʛʦʦʙʨʘʟʠʝʪʦ (ʢʘʪʦ ʧʦʣ, ʩʝʢʩʫʘʣʥʘ ʦʨʠʝʥʪʘʮʠʷ, ʫʚʨʝʞʜʘʥʠʷ, ʚʲʟʨʘʩʪ, ʨʘʩʘ ʠ ʨʝʣʠʛʠʷ); 

6. ʉʲʟʜʘʜʝʥʠ ʩʘ ʫʩʣʦʚʠʷ ʟʘ ʫʜʦʚʣʝʪʚʦʨʷʚʘʥʝ ʥʘ ʩʦʮʠʘʣʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ï ʥʘʧʨ. ʨʘʙʦʪʥʦ ʚʨʝʤʝ ʩ ʧʨʦʤʝʥʣʠʚʠ ʛʨʘʥʠʮʠ; ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʨʘʙʦʪʥʠ ʤʝʩʪʘ ʟʘ 

ʟʘʝʤʘʥʝ ʦʪ ʭʦʨʘ ʩ ʫʚʨʝʞʜʘʥʠʷ; ʨʘʚʥʠ ʚʲʟʤʦʞʥʦʩʪʠ ʤʝʞʜʫ ʤʲʞʝ ʠ ʞʝʥʠ ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ; 

7. ʀʟʛʦʪʚʝʥ ʝ ʘʥʘʣʠʟ ʟʘ  2016, 2017 ʠ 2018 ʛ. ʥʘ ʟʜʨʘʚʥʦʪʦ ʩʲʩʪʦʷʥʠʝ ʥʘ 

ʨʘʙʦʪʝʱʠʪʝ ʚ ɼɸɸ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʟʘʙʦʣʝʚʘʝʤʦʩʪʪʘ ʩ ʚʨʝʤʝʥʥʘ ʥʝʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪ ʠ 

ʪʨʫʜʦʚʠʷ ʪʨʘʚʤʘʪʠʟʲʤ; 
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8. ʅʘʧʨʘʚʝʥ ʝ ʘʥʘʣʠʟ ʥʘ ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʘ ʢʘʜʨʠʪʝ ʚ ɼɸɸ ʠ ʥʘ ʧʨʦʮʝʥʪʥʦʪʦ 

ʩʲʦʪʥʦʰʝʥʠʝ ʧʦ ʚʲʟʨʘʩʪʦʚʠ ʛʨʘʥʠʮʠ ʥʘ ʟʘʝʪʠʪʝ ʱʘʪʥʠ ʙʨʦʡʢʠ; 

9. ʅʘʧʨʘʚʝʥʦ ʝ ʦʧʠʩʘʥʠʝ ʥʘ ʨʘʙʦʪʥʠʪʝ ʧʨʦʮʝʩʠ ʦʪ ʠʟʧʲʣʥʠʪʝʣʷ ʥʘ 

ʬʫʥʢʮʠʦʥʘʣʥʠʷ ʘʥʘʣʠʟ ʥʘ ɼɸɸ ʧʨʝʟ 2012 ʛ.; 

10. ʋʪʚʲʨʜʝʥʘ ʝ ʧʨʦʛʨʘʤʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʟʘ ʧʨʝʜʦʪʚʨʘʪʷʚʘʥʝ ʥʘ ʧʨʦʬʝʩʠʦʥʘʣʥʠʷ 

ʨʠʩʢ ʟʘ 2019 ʛ.  

 

ʆɹʃɸʉʊʀ ʅɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ɺ ʉʪʨʘʪʝʛʠʷʪʘ ʥʘ ɼɸɸ ʥʝ ʝ ʬʦʨʤʫʣʠʨʘʥʘ ʮʝʣ ʧʦ ʫʧʨʘʚʣʝʥʠʝ ʠ ʨʘʟʚʠʪʠʝ ʥʘ 

ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ; 

2. ʋʪʚʲʨʜʝʥʠʪʝ ɺʲʪʨʝʰʥʠ ʧʨʘʚʠʣʘ ʟʘ ʬʫʥʢʮʠʠʪʝ ʠ ʜʝʡʥʦʩʪʠʪʝ ʧʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʫʨʝʞʜʘʪ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʜʝʡʥʦʩʪʪʘ ʥʘ ʩʪʨʫʢʪʫʨʥʦʪʦ ʟʚʝʥʦ ʠ ʥʷʤʘʪ 

ʦʪʥʦʝhʥʠʝ ʢʲʤ ʫʧʨʘʚʣʝʥʠʝʪʦ ʠ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʚ ɸʛʝʥʮʠʷʪʘ; 

3. ʅʝʦʙʭʦʜʠʤ ʝ ʘʥʘʣʠʟ ʥʘ ɺʲʪʨʝʰʥʠʪʝ ʧʨʘʚʠʣʘ ʟʘ ʬʫʥʢʮʠʠʪʝ ʠ ʜʝʡʥʦʩʪʠʪʝ ʧʦ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ, ʧʨʠ ʢʦʥʩʪʘʪʠʨʘʥʘ ʥʝʦʙʭʦʜʠʤʦʩʪ ʠ ʪʷʭʥʘʪʘ ʘʢʪʫʘʣʠʟʘʮʠʷ; 

4. ʅʷʤʘ ʧʦʣʠʪʠʢʘ, ʦʩʥʦʚʘʥʘ ʥʘ ʦʙʝʢʪʠʚʥʠ ʢʨʠʪʝʨʠʠ, ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ 

ʥʘʙʠʨʘʥʝʪʦ ʥʘ ʧʝʨʩʦʥʘʣʘ, ʥʘʩʲʨʯʘʚʘʥʝʪʦ ʤʫ, ʚʲʟʥʘʛʨʘʞʜʝʥʠʷʪʘ, ʥʘʛʨʘʜʠʪʝ ʠ ʚʲʟʣʘʛʘʥʝʪʦ ʥʘ 

ʬʫʥʢʮʠʠ; 

5. ʇʨʝʜʣʦʞʝʥʠʪʝ ʢʘʪʦ ʜʦʢʘʟʘʪʝʣʩʪʚʘ  ʜʦʢʣʘʜʠ ʠ ʘʥʘʣʠʟʠ ʦʪ ʦʪʜʝʣ Ăʏʦʚʝʰʢʠ 

ʨʝʩʫʨʩʠñ ʥʝ ʜʘʚʘʪ ʷʩʥʘ ʢʘʨʪʠʥʘ ʟʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ʦʪʜʝʣʘ. ʀʥʬʦʨʤʘʮʠʷʪʘ ʝ ʧʦʜʘʜʝʥʘ 

ʩʭʝʤʘʪʠʯʥʦ ʠ ʦʪ ʥʝʷ ʥʝ ʤʦʛʘʪ ʜʘ ʩʝ ʠʟʚʝʜʘʪ ʜʘʥʥʠ ʟʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʷ ʠ ʮʷʣʦʩʪʝʥ ʧʦʜʭʦʜ ʢʲʤ 

ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʭʦʨʘʪʘ, ʢʫʣʪʫʨʘʪʘ ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ ʠ ʨʘʙʦʪʥʘʪʘ ʩʨʝʜʘ. ʅʘʧʨʠʤʝʨ: 

ɸʥʘʣʠʟʠʪʝ ʟʘ ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʘ ʧʝʨʩʦʥʘʣʘ, ʥʘ ʩʣʫʞʙʘʪʘ ʧʦ ʪʨʫʜʦʚʘ ʤʝʜʠʮʠʥʘ ʟʘ ʟʜʨʘʚʥʦʪʦ 

ʩʲʩʪʦʷʥʠʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʜʦʢʣʘʜʠʪʝ ʟʘ ʛʦʜʠʰʥʦʪʦ ʦʮʝʥʷʚʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʜʘʚʘʪ 

ʧʨʝʜʩʪʘʚʘ ʩʘʤʦ ʟʘ ʨʝʟʫʣʪʘʪʠʪʝ, ʥʦ ʥʝ ʢʦʥʢʨʝʪʠʟʠʨʘʪ ʧʨʠʯʠʥʠʪʝ ʟʘ ʪʝʢʫʯʝʩʪʚʦʪʦ 

(ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʝ ʝ ʩʚʲʨʟʘʥʦ ʩʘʤʦ ʩ ʧʝʥʩʠʦʥʠʨʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʪʦ ʝ ʨʝʟʫʣʪʘʪ ʦʪ ʥʠʩʢʦʪʦ 

ʟʘʧʣʘʱʘʥʝ, ʦʮʝʥʷʚʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ʦʩʥʦʚʘʥʠʝ ʣʠʯʥʠ ʩʠʤʧʘʪʠʠ ʠʣʠ ʦʪʩʲʩʪʚʠʝ ʥʘ 

ʪʘʢʠʚʘ ʫ ʧʨʝʢʠʪʝ ʨʲʢʦʚʦʜʠʪʝʣʠ, ʣʦʰʠ ʠ ʥʝʭʠʛʠʝʥʠʯʥʠ ʫʩʣʦʚʠʷ ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ ʠ ʜʨ.) ʠ 

ʟʘʙʦʣʝʚʘʝʤʦʩʪʪʘ ʩʨʝʜ ʩʣʫʞʠʪʝʣʠʪʝ. ʃʠʧʩʚʘʪ ʢʦʥʢʨʝʪʥʠ ʢʦʥʩʪʘʪʘʮʠʠ ʠ ʤʝʨʢʠ ʟʘ ʧʦʜʦʙʨʝʥʠʝ. 

ʅʷʤʘ ʠʥʬʦʨʤʘʮʠʷ, ʢʦʷʪʦ ʜʘ ʜʦʧʲʣʚʘ ʘʥʘʣʠʟʘ ʟʘ ʟʘʙʦʣʝʚʘʝʤʦʩʪʪʘ ʠ ʚʨʝʤʝʥʥʘʪʘ 

ʥʝʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪ ʩ ʧʦʣʟʚʘʥʝʪʦ ʥʘ ʨʘʟʣʠʯʥʠʪʝ ʚʠʜʦʚʝ ʦʪʧʫʩʢ, ʩʲʛʣʘʩʥʦ ʂʦʜʝʢʩʘ ʥʘ ʪʨʫʜʘ, 

ʟʘ ʚʩʷʢʘ ʜʣʲʞʥʦʩʪ ʧʦ ʩʪʨʫʢʪʫʨʥʠ ʟʚʝʥʘ, ʢʦʷʪʦ ʜʘ ʜʦʧʲʣʥʠ ʦʙʱʘʪʘ ʨʘʤʢʘ. ʊʘʟʠ ʠʥʬʦʨʤʘʮʠʷ ʝ 

ʥʝʦʙʭʦʜʠʤʘ ʟʘ ʧʨʦʮʝʩʘ ʧʦ ʧʣʘʥʠʨʘʥʝ ʚ ɼɸɸ; 

6. ʋʪʚʲʨʜʝʥʠʪʝ ʧʨʝʜʣʦʞʝʥʠʷ ʟʘ ʩʪʘʨʪʠʨʘʥʝ ʥʘ ʢʦʥʢʫʨʩʥʠ ʧʨʦʮʝʜʫʨʠ, 

ʪʨʘʥʩʬʦʨʤʘʮʠʠ ʥʘ ʜʣʲʞʥʦʩʪʠ, ʢʘʨʠʝʨʥʦ ʨʘʟʚʠʪʠʝ ʠ ʜʨ. ʧʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ 

ʨʝʩʫʨʩʠ ʩʘ ʤʥʦʛʦ ʧʦ-ʤʘʣʢʦ ʦʪ ʦʜʦʙʨʝʥʠʪʝ ʟʘ ʧʨʦʚʝʞʜʘʥʝ ʠ ʨʝʘʣʥʦ ʧʨʠʢʣʶʯʝʥʠʪʝ 

ʧʨʦʮʝʜʫʨʠ; 

7. ɼʝʡʥʦʩʪʠʪʝ ʧʦ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ ʥʝ ʩʘ ʦʩʠʛʫʨʝʥʠ ʬʠʥʘʥʩʦʚʦ; 

8. ʅʝ ʩʝ ʫʜʦʚʣʝʪʚʦʨʷʚʘʪ ʥʫʞʜʠʪʝ ʦʪ ʢʚʘʣʠʬʠʮʠʨʘʥ ʧʝʨʩʦʥʘʣ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ 

ʦʩʥʦʚʥʠʪʝ ʜʝʡʥʦʩʪʠ; 

9. ɼʣʲʞʥʦʩʪʠʪʝ ʩʝ ʪʨʘʥʩʬʦʨʤʠʨʘʪ ʚ ʧʦ-ʥʠʩʢʠ ʩʪʝʧʝʥʠ, ʢʦʝʪʦ ʜʦʧʲʣʥʠʪʝʣʥʦ 

ʦʛʨʘʥʠʯʘʚʘ ʚʲʟʤʦʞʥʦʩʪʪʘ ʟʘ ʥʘʟʥʘʯʘʚʘʥʝ ʥʘ ʢʚʘʣʠʬʠʮʠʨʘʥ ʧʝʨʩʦʥʘʣ; 

10. ʉʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʥʝ ʩʘ ʦʙʝʟʧʝʯʝʥʠ ʩ ʯʦʚʝʰʢʠ ʨʝʩʫʨʩ, ʥʝʦʙʭʦʜʠʤ ʟʘ 

ʨʘʟʚʠʪʠʝʪʦ ʠ ʬʫʥʢʮʠʦʥʠʨʘʥʝʪʦ ʠʤ; 

11. ʃʠʧʩʚʘ ʧʣʘʥʠʨʘʥʦ ʮʝʣʝʥʘʩʦʯʝʥʦ ʦʙʫʯʝʥʠʝ ʥʘ ʥʘʣʠʯʥʠʷ ʧʝʨʩʦʥʘʣ ʧʦ 

ʬʫʥʢʮʠʦʥʠʨʘʥʝʪʦ ʥʘ ʝ-ʧʨʘʚʠʪʝʣʩʪʚʦ ʠ ʤʨʝʞʦʚʠʪʝ  ʫʩʣʫʛʠ; 
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12. ʅʘʩʪʦʷʱʠʪʝ ʠ ʙʲʜʝʱʠ ʥʫʞʜʠ ʦʪ ʯʦʚʝʰʢʠ ʨʝʩʫʨʩʠ ʥʝ ʩʝ ʦʧʨʝʜʝʣʷʪ ʩʧʨʷʤʦ 

ʩʪʨʘʪʝʛʠʷʪʘ ʠ ʦʯʘʢʚʘʥʠʷʪʘ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ; 

13. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʢʘʜʨʦʚʠ ʨʝʩʫʨʩʠ ʟʘ ʜʝʡʥʦʩʪʠʪʝ, ʩʚʲʨʟʘʥʠ ʩ ʠ ʤʨʝʞʦʚʠʪʝ 

ʫʩʣʫʛʠ, ʝʣʝʢʪʨʦʥʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʠ ʩʚʲʨʟʘʥʦʪʦ ʩ ʥʝʛʦ ʝ-ʘʨʭʠʚʠʨʘʥʝ; 

14. ʅʷʤʘ ʘʥʘʣʠʟ ʟʘ ʧʦʣʟʠʪʝ ʠ ʝʬʠʢʘʩʥʦʩʪʪʘ ʦʪ ʧʨʦʚʝʜʝʥʠʪʝ ʦʙʫʯʝʥʠʷ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ.  

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʀʟʛʦʪʚʷʥʝ ʥʘ ʩʪʨʘʪʝʛʠʷ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ; 

2. ʀʟʛʦʪʚʷʥʝ ʥʘ ʘʥʘʣʠʟ ʥʘ ɺʲʪʨʝʰʥʠʪʝ ʧʨʘʚʠʣʘ ʟʘ ʬʫʥʢʮʠʠʪʝ ʠ ʜʝʡʥʦʩʪʠʪʝ ʧʦ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ, ʠ ʪʷʭʥʘʪʘ ʘʢʪʫʘʣʠʟʘʮʠʷ ʧʨʠ ʢʦʥʩʪʘʪʠʨʘʥʘ ʥʝʦʙʭʦʜʠʤʦʩʪ; 

3. ʈʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʧʦʣʠʪʠʢʘ ʩ ʦʙʝʢʪʠʚʥʠ ʢʨʠʪʝʨʠʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʥʘʙʠʨʘʥʝʪʦ 

ʥʘ ʢʚʘʣʠʬʠʮʠʨʘʥ ʧʝʨʩʦʥʘʣ ʟʘ ʧʦʧʲʣʚʘʥʝ ʥʘ ʱʘʪʥʘʪʘ ʯʠʩʣʝʥʦʩʪ ʠ ʧʦʚʠʰʘʚʘʥʝ ʥʘ 

ʤʦʪʠʚʘʮʠʷʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʚʟ̡ʥʘʛʨʘʞʜʝʥʠʷʪʘ ʠʤ ʠ ʚʲʟʣʘʛʘʥʝʪʦ ʥʘ ʬʫʥʢʮʠʠ; 

4. ʀʟʛʦʪʚʷʥʝ ʥʘ ʧʝʨʠʦʜʠʯʥʠ ʘʥʘʣʠʟʠ ʥʘ ʥʘʩʪʦʷʱʠʪʝ ʠ ʙʲʜʝʱʠʪʝ ʥʫʞʜʠ ʦʪ 

ʯʦʚʝʰʢʠ ʨʝʩʫʨʩʠ, ʦʙʚʲʨʟʘʥʦ ʩʲʩ ʉʪʨʘʪʝʛʠʷʪʘ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʜʲʨʞʘʚʥʘʪʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷ ʠ 

ʉʪʨʘʪʝʛʠʷʪʘ ʥʘ ɼɸɸ, ʧʨʠ ʦʪʯʠʪʘʥʝ ʥʘ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ; 

5. ʌʠʥʘʥʩʦʚʦ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʜʝʡʥʦʩʪʠʪʝ ʧʦ ʫʧʨʘʚʣʝʥʠʝ ʠ ʨʘʟʚʠʪʠʝ ʥʘ 

ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ; 

6. ɼʘ ʩʝ ʚʥʝʜʨʠ ʝʣʝʢʪʨʦʥʥʘ ʩʠʩʪʝʤʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ, 

ʧʦʟʚʦʣʷʚʘʱʘ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʩʧʨʘʚʢʠ ʧʦ ʩʪʨʫʢʪʫʨʥʠ ʟʚʝʥʘ ʠ ʟʘ ʚʩʝʢʠ ʩʣʫʞʠʪʝʣ  ʧʦʦʪʜʝʣʥʦ; 

7. ʅʘʟʥʘʯʘʚʘʥʝ ʥʘ ʢʚʘʣʠʬʠʮʠʨʘʥ ʧʝʨʩʦʥʘʣ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʦʩʥʦʚʥʠʪʝ 

ʜʝʡʥʦʩʪʠ;  

8. ʈʝʛʫʣʷʨʥʦ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʢʦʥʢʫʨʩʠ ʠ ʥʘʟʥʘʯʘʚʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠ ʩ ʮʝʣ 

ʧʨʝʚʝʥʮʠʷ ʥʘ ʨʠʩʢʘ ʦʪ ʟʘʛʫʙʘ ʥʘ ʢʣʶʯʦʚʘ ʠʥʬʦʨʤʘʮʠʷ ʠ ʟʥʘʥʠʷ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʣʝʜ 

ʪʷʭʥʦʪʦ ʥʘʧʫʩʢʘʥʝ;  

9. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʢʘʜʨʦʚʠ ʨʝʩʫʨʩʠ ʟʘ ʜʝʡʥʦʩʪʠʪʝ, ʩʚʲʨʟʘʥʠ ʩ ʝʣʝʢʪʨʦʥʥʦʪʦ 

ʘʨʭʠʚʠʨʘʥʝ; 

10. ɼʦʢʣʘʜʠʪʝ ʥʘ ʦʪʜʝʣ Ăʏʦʚʝʰʢʠ ʨʝʩʫʨʩʠñ ʜʘ ʩʲʜʲʨʞʘʪ ʘʥʘʣʠʟ ʥʘ ʜʘʥʥʠʪʝ, ʟʘ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʠ ʮʷʣʦʩʪʝʥ ʧʦʜʭʦʜ ʢʲʤ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʭʦʨʘʪʘ, ʢʫʣʪʫʨʘʪʘ ʥʘ ʨʘʙʦʪʥʦʪʦ 

ʤʷʩʪʦ ʠ ʨʘʙʦʪʥʘʪʘ ʩʨʝʜʘ; 

11. ɼʘ ʩʝ ʥʘʧʨʘʚʠ ʘʥʘʣʠʟ ʟʘ ʚʨʝʤʝʪʦ ʠ ʧʝʨʠʦʜʘ ʧʨʝʟ ʩʲʦʪʚʝʪʥʘʪʘ ʛʦʜʠʥʘ, ʚ ʢʦʡʪʦ 

ʩʲʦʪʚʝʪʥʦʪʦ ʣʠʮʝ ʝ ʧʦʣʟʚʘʣʦ ʨʘʟʣʠʯʥʠʪʝ ʚʠʜʦʚʝ ʦʪʧʫʩʢ, ʩʲʛʣʘʩʥʦ ʂʦʜʝʢʩʘ ʥʘ ʪʨʫʜʘ, ʟʘ ʚʩʷʢʘ 

ʜʣʲʞʥʦʩʪ ʧʦ ʩʪʨʫʢʪʫʨʥʠ ʟʚʝʥʘ, ʢʦʡʪʦ ʜʘ ʜʦʧʲʣʚʘ ʘʥʘʣʠʟʘ ʟʘ ʟʘʙʦʣʝʚʘʝʤʦʩʪʪʘ ʠ ʚʨʝʤʝʥʥʘʪʘ 

ʥʝʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪ; 

12. ɼʘ ʩʝ ʧʨʘʚʠ ʩʠʩʪʝʤʝʥ ʘʥʘʣʠʟ ʥʘ ʪʝʢʫʯʝʩʪʚʦʪʦ, ʢʦʡʪʦ ʜʘ ʘʥʘʣʠʟʠʨʘ ʧʨʠʯʠʥʥʦ-

ʩʣʝʜʩʪʚʝʥʠʪʝ ʚʨʲʟʢʠ, ʦʙʚʲʨʟʘʥ ʩ ʚʲʟʤʦʞʥʠʪʝ ʨʝʰʝʥʠʷ ʟʘ ʢʦʥʢʨʝʪʠʟʠʨʘʥʝ ʥʘ ʧʨʠʯʠʥʠʪʝ ʟʘ 

ʪʝʢʫʯʝʩʪʚʦʪʦ ʠ ʧʨʝʜʧʨʠʝʤʘʥʝ ʥʘ ʤʝʨʢʠ ʟʘ ʥʝʛʦʚʦʪʦ ʦʛʨʘʥʠʯʘʚʘʥʝ ʯʨʝʟ ʥʘʤʘʣʷʚʘʥʝ ʥʘ 

ʨʠʩʢʦʚʝʪʝ; 

13. ɼʘ ʩʝ ʥʘʧʨʘʚʠ ʘʥʘʣʠʟ ʟʘ ʝʬʠʢʘʩʥʦʩʪʪʘ ʦʪ ʦʙʫʯʝʥʠʷʪʘ; 

13.    ʆʙʫʯʝʥʠʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʨʘʙʦʪʘ, ʩʚʲʨʟʘʥʘ ʩ ʬʫʥʢʮʠʦʥʠʨʘʥʝʪʦ ʥʘ ʝ-

ʫʧʨʘʚʣʝʥʠʝ ʠ ʤʨʝʞʦʚʠ ʫʩʣʫʛʠ. 
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ʂʨʠʪʝʨʠʡ 3. ʍʆʈɸ  

3.2.  ʀʜʝʥʪʠʬʠʮʠʨʘ, ʨʘʟʚʠʚʘ ʠ ʠʟʧʦʣʟʚʘ ʢʦʤʧʝʪʝʥʮʠʠʪʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ 

ʢʘʪʦ ʩʲʛʣʘʩʫʚʘ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʮʝʣʠ ʩ ʪʝʟʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 25 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 3.2. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʝʜʠʥ ʝʪʘʧ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ɽʞʝʛʦʜʥʦ ʩʝ ʘʥʘʣʠʟʠʨʘʪ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʢʦʤʧʝʪʝʥʪʥʦʩʪʠ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ; 

2. ʀʟʛʦʪʚʷʪ ʩʝ ʛʦʜʠʰʥʠ ʧʣʘʥʦʚʝ ʟʘ ʟʘʜʲʣʞʠʪʝʣʥʦ ʠ ʩʧʝʮʠʘʣʠʟʠʨʘʥʦ ʦʙʫʯʝʥʠʝ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ, ʮʝʣʷʱʠ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʟʥʘʥʠʷʪʘ ʠ ʨʘʟʚʠʪʠʝ ʥʘ ʢʦʤʧʝʪʝʥʪʥʦʩʪʠʪʝ ʠʤ; 

3. ʅʘʩʲʨʯʘʚʘ ʩʝ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʩʲʚʨʝʤʝʥʥʠ ʤʝʪʦʜʠ ʟʘ ʦʙʫʯʝʥʠʝ (ʦʙʫʯʝʥʠʝ ʥʘ 

ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ ʟʘ ʥʦʚʦʥʘʟʥʘʯʝʥʠ ʩʣʫʞʠʪʝʣʠ, ʫʯʘʩʪʠʝ ʚ ʜʠʩʪʘʥʮʠʦʥʥʦ ʦʙʫʯʝʥʠʝ ʥʘ ʀʇɸ ʠ 

ʜʨ.); 

4. ʉʣʫʞʠʪʝʣʠ ʩʘ ʧʨʝʤʠʥʘʣʠ ʦʙʫʯʝʥʠʷ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʫʧʨʘʚʣʝʥʩʢʠ ʠ ʣʠʜʝʨʩʢʠ 

ʫʤʝʥʠʷ, ʢʘʢʪʦ ʠ ʥʘ ʢʦʤʧʝʪʝʥʮʠʠ ʟʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ 

ʠʥʬʦʨʤʘʮʠʷ; 

5. ʉʲʱʝʩʪʚʫʚʘ ʨʘʚʥʦʧʦʩʪʘʚʝʥʦʩʪ ʥʘ ʧʦʣʦʚʝʪʝ ʚʲʚ ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʟʘ ʢʘʨʠʝʨʥʦ 

ʨʘʟʚʠʪʠʝ; 

6. ɽʜʥʦʢʨʘʪʥʦ ʝ ʠʟʚʲʨʰʝʥʦ ʧʨʦʫʯʚʘʥʝ ʧʦ ʚʲʧʨʦʩʥʠʢʘ ʥʘ ɻʘʨʚʠʥ, ɽʜʤʫʜʩʲʥ ʠ 

ɼʞʠʥʦ Ăʫʯʝʱʘ ʣʠ ʝ ʚʘʰʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ?ñ; 
7. ʅʦʚʠʪʝ ʩʣʫʞʠʪʝʣʠ ʩʝ ʥʘʩʦʯʚʘʪ ʠ ʧʦʜʢʨʝʧʷʪ ʧʦʩʨʝʜʩʪʚʦʤ ʥʘʩʪʘʚʥʠʯʝʩʪʚʦ, 

ʧʨʘʢʪʠʯʝʩʢʦ ʦʙʫʯʝʥʠʝ, ʠʥʜʠʚʠʜʫʘʣʥʦ ʢʦʥʩʫʣʪʠʨʘʥʝ.  

8. ʀʟʛʦʪʚʝʥ ʝ ʘʥʘʣʠʟ ʥʘ ʟʜʨʘʚʥʦʪʦ ʩʲʩʪʦʷʥʠʝ ʥʘ ʨʘʙʦʪʝʱʠʪʝ ʚ ɼɸɸ ʚʲʟ ʦʩʥʦʚʘ 

ʥʘ ʟʘʙʦʣʝʚʘʝʤʦʩʪʪʘ ʩ ʚʨʝʤʝʥʥʘ ʥʝʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪ ʠ ʪʨʫʜʦʚʠʷ ʪʨʘʚʤʘʪʠʟʲʤ; 

9. ʀʟʛʦʪʚʝʥ ʝ ʘʥʘʣʠʟ ʥʘ ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʘ ʧʝʨʩʦʥʘʣʘ ʚ ɼɸɸ; 

 

ʆɹʃɸʉʊʀ ʅɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʃʠʧʩʘ ʥʘ ʧʣʘʥʠʨʘʥʘ ʚʲʚ ʚʨʝʤʝʪʦ ʧʨʠʝʤʩʪʚʝʥʦʩʪ, ʢʦʷʪʦ ʜʘ ʢʦʤʧʝʥʩʠʨʘ  

ʧʝʥʩʠʦʥʠʨʘʥʝʪʦ  ʥʘ ʢʚʘʣʠʬʠʮʠʨʘʥʠ ʩʣʫʞʠʪʝʣʠ ʩ ʜʲʣʛʦʛʦʜʠʰʝʥ ʧʨʦʬʝʩʠʦʥʘʣʝʥ ʦʧʠʪ ʠ 

ʚʠʩʦʢʦ ʦʙʨʘʟʦʚʘʥʠʝ ʠ ʟʘ ʧʨʝʜʘʚʘʥʝ ʥʘ ʟʥʘʥʠʷ ʠ ʦʧʠʪ ʥʘ ʥʦʚʦʥʘʟʥʘʯʝʥʠʪʝ ʩʣʫʞʠʪʝʣʠ; 

2. ʃʠʧʩʚʘ ʩʪʨʘʪʝʛʠʷ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʢʦʤʧʝʪʝʥʪʥʦʩʪʠʪʝ, ʨʘʟʚʠʪʘ ʚ ʧʣʘʥ ʟʘ 

ʦʙʫʯʝʥʠʝ ʥʘ ʙʘʟʘ ʪʝʢʫʱʠ ʠ ʙʲʜʝʱʠ ʧʦʪʨʝʙʥʦʩʪʠ; 

3. ʆʨʛʘʥʠʟʠʨʘʥʝ ʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʠ ʦʙʫʯʝʥʠʷ ʟʘ ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ɼɸɸ ʧʦ 

ʘʨʭʠʚʠʩʪʠʢʘ ʠ ʜʦʢʫʤʝʥʪʘʣʠʩʪʠʢʘ; 

4. ʈʷʜʢʦ ʩʝ ʫʜʦʚʣʝʪʚʦʨʷʚʘʪ ʠʥʜʠʚʠʜʫʘʣʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʦʪ ʦʙʫʯʝʥʠʝ, ʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʩʝ ʥʘʩʦʯʚʘʪ ʢʲʤ ʦʙʫʯʝʥʠʷ, ʥʝʠʟʠʩʢʚʘʱʠ ʬʠʥʘʥʩʦʚ ʨʝʩʫʨʩ; 

5. ʅʝ ʩʝ ʠʟʚʲʨʰʚʘ ʦʮʝʥʢʘ ʥʘ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʦʙʫʯʝʥʠʝʪʦ ʩʧʨʷʤʦ ʪʝʢʫʱʠʪʝ ʠ 

ʙʲʜʝʱʠʪʝ ʮʝʣʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʢʘʢʪʦ ʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʨʘʟʭʦʜʠʪʝ ʟʘ ʠʟʚʲʨʰʝʥʠʪʝ 

ʜʝʡʥʦʩʪʠ ʯʨʝʟ ʥʘʙʣʶʜʝʥʠʝ ʠ ʘʥʘʣʠʟ ʥʘ ʨʘʟʭʦʜʠ/ʧʦʣʟʠ; 
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6. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʥʘ ʥʘʩʪʦʷʱʠʪʝ ʢʦʤʧʝʪʝʥʮʠʠ ʥʘ ʭʦʨʘʪʘ ï ʥʘ 

ʠʥʜʠʚʠʜʫʘʣʥʦ ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʥʠʚʦ ï ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʟʥʘʥʠʷ, ʫʤʝʥʠʷ ʠ ʥʘʛʣʘʩʠ, ʠ 

ʦʧʪʠʤʘʣʥʦʪʦ ʠʤ ʠʟʧʦʣʟʚʘʥʝ ʟʘ ʥʫʞʜʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ; 

7. ʅʷʤʘ ʩʠʩʪʝʤʝʥ ʘʥʘʣʠʟ ʥʘ ʧʦʣʟʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʪʝ ʦʙʫʯʝʥʠʷ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ 

ɼɸɸ; 

8. ʆʙʫʯʝʥʠʷʪʘ ʥʝ ʩʘ ʧʨʘʢʪʠʯʝʩʢʠ ʥʘʩʦʯʝʥʠ; 

9. ʆʙʫʯʝʥʠʷʪʘ ʥʝ ʩʘ ʧʦ ʪʝʤʠ, ʩʚʲʨʟʘʥʠ ʩ ʠʥʬʦʨʤʘʮʠʦʥʥʠʪʝ ʠ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠ 

ʪʝʭʥʦʣʦʛʠʠ, ʘʥʘʣʠʟʘ ʥʘ ʨʠʩʢʘ, ʢʦʥʬʣʠʢʪʘ ʥʘ ʠʥʪʝʨʝʩʠ ʠ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʤʥʦʛʦʦʙʨʘʟʠʝʪʦ ʦʪ 

ʠʟʠʩʢʚʘʥʠʷ ʥʘ ʩʲʚʨʝʤʝʥʥʠʷ ʧʦʪʨʝʙʠʪʝʣ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ; 

10. ʅʘʜʛʨʘʞʜʘʥʝ ʥʘ ʫʧʨʘʚʣʝʥʩʢʠʪʝ ʠ ʣʠʜʝʨʩʢʠ ʫʤʝʥʠʷ ʠ ʩʚʲʨʟʘʥʠʪʝ ʩ ʪʷʭ 

ʢʦʤʧʝʪʝʥʮʠʠ ʥʘ ʚʠʩʰʠʷ ʤʝʥʠʜʞʤʲʥʪ ʟʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩʲʩ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, 

ʩ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʠ ʧʘʨʪʥʴʦʨʠʪʝ; 

11. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʥʘʩʲʨʯʘʚʘʥʝ ʥʘ ʚʲʪʨʝʰʥʘʪʘ ʠ ʚʲʥʰʥʘʪʘ ʤʦʙʠʣʥʦʩʪ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʇʣʘʥʠʨʘʥʝ ʥʘ ʧʨʠʝʤʩʪʚʝʥʦʩʪ ʟʘ ʧʨʝʜʘʚʘʥʝ ʥʘ ʟʥʘʥʠʷ ʠ ʦʧʠʪ ʦʪ ʩʣʫʞʠʪʝʣʠ, 

ʢʦʠʪʦ ʧʨʝʜʩʪʦʠ ʜʘ ʩʝ ʧʝʥʩʠʦʥʠʨʘʪ, ʥʘ ʥʦʚʦʥʘʟʥʘʯʝʥʠ ʩʣʫʞʠʪʝʣʠ; 

2. ʀʟʨʘʙʦʪʚʘʥʝ ʥʘ ʉʪʨʘʪʝʛʠʷ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʢʦʤʧʝʪʝʥʮʠʠ ʠ ʦʙʫʯʝʥʠʝ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ʙʘʟʘʪʘ ʥʘ ʥʘʩʪʦʷʱʠʪʝ ʠ ʙʲʜʝʱʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ; 

3. ʀʟʛʦʪʚʷʥʝ ʥʘ ʩʠʩʪʝʤʝʥ ʘʥʘʣʠʟ ʥʘ ʧʦʣʟʠʪʝ ʦʪ ʧʨʦʚʝʜʝʥʠʪʝ ʦʙʫʯʝʥʠʷ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʚ ɼɸɸ; 

4. ʆʨʛʘʥʠʟʠʨʘʥʝ ʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʠ ʦʙʫʯʝʥʠʷ ʟʘ ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ɼɸɸ ʧʦ 

ʘʨʭʠʚʠʩʪʠʢʘ ʠ ʜʦʢʫʤʝʥʪʘʣʠʩʪʠʢʘ; 

5. ʀʟʚʲʨʰʚʘʥʝ ʥʘ ʧʝʨʠʦʜʠʯʥʘ ʦʮʝʥʢʘ ʥʘ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʦʙʫʯʝʥʠʷʪʘ ʟʘ 

ʨʘʟʚʠʪʠʝ ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʨʘʟʭʦʜʠʪʝ ʟʘ ʠʟʚʲʨʰʝʥʠʪʝ ʜʝʡʥʦʩʪʠ ʯʨʝʟ 

ʥʘʙʣʶʜʝʥʠʝ ʠ ʘʥʘʣʠʟ ʥʘ ʨʘʟʭʦʜʠ/ʧʦʣʟʠ; 

6. ʇʨʦʚʝʞʜʘʥʝ ʥʘ ʧʨʦʫʯʚʘʥʝ (ʘʥʢʝʪʠ) ʠ ʘʥʘʣʠʟʠʨʘʥʝ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʦʪ ʦʙʫʯʝʥʠʷ 

(ʨʘʙʦʪʘ ʩ ʦʬʠʩ ʧʨʦʛʨʘʤʠʪʝ, ʫʧʨʘʚʣʝʥʩʢʠ ʫʤʝʥʠʷ, ʩʪʨʘʪʝʛʠʯʝʩʢʦ ʣʠʜʝʨʩʪʚʦ ʠ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʧʨʦʤʷʥʘʪʘ; ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʢʦʥʬʣʠʢʪʠ ʠ ʝʬʝʢʪʠʚʥʦ ʦʙʱʫʚʘʥʝ ʚ ʝʢʠʧ ʠ ʜʨ.), ʨʘʟʨʘʙʦʪʚʘʥʝ ʥʘ 

ʧʨʦʛʨʘʤʠ ʠ ʦʩʲʱʝʩʪʚʷʚʘʥʝ ʥʘ ʧʘʨʪʥʴʦʨʩʪʚʘ ʩ ɺʋɿ, ʅʇʆ ʠ ʜʨ. ʟʘ ʦʩʲʱʝʩʪʚʷʚʘʥʝʪʦ ʠʤ; 

7. ʆʙʚʲʨʟʚʘʥʝ ʥʘ ʛʦʜʠʰʥʠʪʝ ʧʣʘʥʦʚʝ ʟʘ ʦʙʫʯʝʥʠʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩ ʥʘʩʪʦʷʱʠʪʝ 

ʠ ʙʲʜʝʱʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ; 

8. ʇʨʦʚʝʞʜʘʥʝ ʥʘ ʦʙʫʯʝʥʠʷ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʧʦ ʪʝʤʠ, ʩʚʲʨʟʘʥʠ ʩ 

ʠʥʬʦʨʤʘʮʠʦʥʥʠʪʝ ʠ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠ ʪʝʭʥʦʣʦʛʠʠ, ʘʥʘʣʠʟʘ ʥʘ ʨʠʩʢʘ, ʢʦʥʬʣʠʢʪʘ ʥʘ ʠʥʪʝʨʝʩʠ 

ʠ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʤʥʦʛʦʦʙʨʘʟʠʝʪʦ ʦʪ ʠʟʠʩʢʚʘʥʠʷ ʥʘ ʩʲʚʨʝʤʝʥʥʠʷ ʧʦʪʨʝʙʠʪʝʣ ʥʘ ʘʨʭʠʚʥʘ 

ʠʥʬʦʨʤʘʮʠʷ; 

9. ʈʘʟʚʠʪʠʝ ʥʘ ʫʧʨʘʚʣʝʥʩʢʠ ʠ ʣʠʜʝʨʩʢʠ ʫʤʝʥʠʷ ʠ ʩʚʲʨʟʘʥʠʪʝ ʩ ʪʷʭ ʢʦʤʧʝʪʝʥʮʠʠ 

ʟʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩʲʩ ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʩ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʠ 

ʧʘʨʪʥʴʦʨʠʪʝ; 

10. ʅʘʩʲʨʯʘʚʘʥʝ ʥʘ ʚʲʪʨʝʰʥʘʪʘ ʠ ʚʲʥʰʥʘʪʘ ʤʦʙʠʣʥʦʩʪ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ. 
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ʂʨʠʪʝʨʠʡ 3. ʍʆʈɸ  

3.3. ɸʥʛʘʞʠʨʘ ʩʣʫʞʠʪʝʣʠʪʝ ʯʨʝʟ ʩʲʟʜʘʚʘʥʝ ʥʘ ʫʩʣʦʚʠʷ ʟʘ ʦʪʢʨʠʪ ʜʠʘʣʦʛ ʠ 

ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʧʨʘʚʦʤʦʱʠʷ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 33 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 3.3. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʜʚʘ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ ʠ 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ʀʤʘ ʫʪʚʲʨʜʝʥʠ  ɺʲʪʨʝʰʥʠ ʧʨʘʚʠʣʘ ʟʘ ʩʲʩʪʘʚʘ, ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʨʝʜʘ ʟʘ 

ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʟʘʩʝʜʘʥʠʷ ʥʘ ʈʲʢʦʚʦʜʥʠʷ ʩʲʩʪʘʚ ʚ ɼɸɸ; 

2. ɼʝʣʝʛʠʨʘʥʠ ʩʘ ʧʨʘʚʦʤʦʱʠʷ ʠ ʦʪʛʦʚʦʨʥʦʩʪʠ ʩ ʚʢʣʶʯʝʥʘ ʦʪʯʝʪʥʦʩʪ ʥʘ 

ʟʘʤʝʩʪʥʠʢ-ʧʨʝʜʩʝʜʘʪʝʣʷ, ʛʣʘʚʥʠʷ ʩʝʢʨʝʪʘʨ, ʜʠʨʝʢʪʦʨʠʪʝ ʥʘ ʜʠʨʝʢʮʠʠ Ăʎɼɸñ, Ăɼɺʀɸñ, 

Ăʈɼɸñ;   

3. ʋʪʚʲʨʜʝʥʠ ʩʘ ʇʨʘʚʠʣʥʠʢ ʟʘ ʫʩʪʨʦʡʩʪʚʦʪʦ ʠ ʜʝʡʥʦʩʪʪʘ ʥʘ ʜʠʨʝʢʮʠʠ Ăʈɼɸñ, 

Ăʎɼɸñ ʠ Ăɼɺʀɸñ ï ɺʝʣʠʢʦ ʊʲʨʥʦʚʦ; 

4. ʇʨʦʚʝʜʝʥʦ ʝ ʧʨʦʫʯʚʘʥʝ ʧʨʝʟ 2017 ʛ. ʠ ʧʨʝʟ 2019 ʛ. (ʚʲʚ ʚʨʲʟʢʘ ʩ ʚʥʝʜʨʷʚʘʥʝʪʦ 

ʥʘ CAF) ʟʘ ʥʘʛʣʘʩʠʪʝ ʠ ʤʦʪʠʚʘʮʠʷʪʘ ʥʘ ʧʝʨʩʦʥʘʣʘ, ʢʘʪʦ ʦʙʦʙʱʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʩʘ ʠʟʧʨʘʪʝʥʠ 

ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʯʨʝʟ ʩʣʫʞʝʙʥʘʪʘ ʝʣʝʢʪʨʦʥʥʘ ʧʦʱʘ; 

5. ɼɸɸ ʨʘʟʧʦʣʘʛʘ ʩ ʚʠʩʦʢʦʢʚʘʣʠʬʠʮʠʨʘʥ ʧʝʨʩʦʥʘʣ ʩ ʜʲʣʛʦʛʦʜʠʰʝʥ ʦʧʠʪ, 

ʘʥʛʘʞʠʨʘʥ ʩ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʘʨʭʠʚʥʠʪʝ ʧʨʦʮʝʩʠ; 

6. ɺ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘʪʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷ ʷʩʥʦ ʩʘ ʜʝʬʠʥʠʨʘʥʠ ʠ ʨʘʟʧʨʝʜʝʣʝʥʠ 

ʬʫʥʢʮʠʠʪʝ ʠ ʟʘʜʲʣʞʝʥʠʷʪʘ; 

7. ʆʩʠʛʫʨʝʥʦ ʝ ʨʘʙʦʪʥʦ ʚʨʝʤʝ ʩ ʧʨʦʤʝʥʣʠʚʠ ʛʨʘʥʠʮʠ; 

8. ʀʤʘ ʨʘʟʨʘʙʦʪʝʥʠ ʜʣʲʞʥʦʩʪʥʠ ʠ ʬʫʥʢʮʠʦʥʘʣʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ; 

9. ʇʦʜʢʨʝʧʷʪ ʩʝ ʦʪʢʨʠʪʘʪʘ ʢʦʤʫʥʠʢʘʮʠʷ ʠ ʜʠʘʣʦʛʲʪ, ʥʘʩʲʨʯʘʚʘ ʩʝ ʝʢʠʧʥʘʪʘ 

ʨʘʙʦʪʘ; 

10. ɺ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ ʠ ʚʥʝʜʨʷʚʘʥʝ ʥʘ ʤʦʜʝʣʘ CAF ʚ ɼɸɸ ʩʘ ʧʨʠʚʣʝʯʝʥʠ 

ʩʣʫʞʠʪʝʣʠ ʦʪ ʨʘʟʣʠʯʥʠ ʩʪʨʫʢʪʫʨʥʠ ʟʚʝʥʘ, ʥʘ ʨʲʢʦʚʦʜʥʠ ʠ ʝʢʩʧʝʨʪʥʠ ʜʣʲʞʥʦʩʪʠ, ʢʘʢʪʦ ʠ 

ʩʣʫʞʠʪʝʣʠ ʩ ʨʲʢʦʚʦʜʥʠ ʬʫʥʢʮʠʠ ʚ ʜʚʝʪʝ ʧʨʝʜʩʪʘʚʝʥʠ ʚ ɸʛʝʥʮʠʷʪʘ ʩʠʥʜʠʢʘʣʥʠ 

ʦʨʛʘʥʠʟʘʮʠʠ; 

11. ʇʨʦʚʝʜʝʥʘ ʝ ʩʨʝʱʘ ʥʘ ʧʨʝʜʩʝʜʘʪʝʣʷ ʥʘ ɼɸɸ ʩʲʩ ʟʘʤʝʩʪʥʠʢ-ʤʠʥʠʩʪʲʨ ʥʘ 

ʩʧʦʨʪʘ ʟʘ ʦʙʦʨʫʜʚʘʥʝ ʥʘ ʧʦʤʝʱʝʥʠʝ ʟʘ ʩʧʦʨʪʥʠ ʜʝʡʥʦʩʪʠ ʚ ʉʦʬʠʷ, ʄʦʩʢʦʚʩʢʘ ˉ 5, ʢʘʪʦ ʟʘ 

ʨʝʘʣʠʟʠʨʘʥʝ ʚ ɼɸɸ ʥʘ ʜʦʙʨʘ ʧʨʘʢʪʠʢʘ ʥʘ ʂʠʪʘʡ, ʧʨʝʜʩʪʘʚʝʥʘ ʧʦ ʚʨʝʤʝ ʥʘ ʧʦʩʝʱʝʥʠʝ ʥʘ 

ʧʨʝʜʩʝʜʘʪʝʣʷ ʚ ʂʠʪʘʡ; 

12. ʇʝʨʠʦʜʠʯʥʦ ʩʝ ʠʟʤʝʨʚʘʪ ʬʘʢʪʦʨʠʪʝ ʥʘ ʨʘʙʦʪʥʘʪʘ ʩʨʝʜʘ; 

13. ʇʨʝʟ 2019 ʛ. ʝ ʧʨʦʚʝʜʝʥʦ ʟʘʤʝʨʚʘʥʝ ʦʪ ʈɿʀ-ʉʦʬʠʷ ʥʘ ʧʦʢʘʟʘʪʝʣʠʪʝ ʟʘ 

ʠʟʣʲʯʚʘʥʝ ʦʪ ʤʦʥʪʠʨʘʥʠ ʥʘ ʪʝʨʘʩʘʪʘ ʥʘ ʩʛʨʘʜʘʪʘ ʚ ʉʦʬʠʷ, ʄʦʩʢʦʚʩʢʘ ˉ 5, ʘʥʪʝʥʠ ʥʘ 

ʤʦʙʠʣʝʥ ʦʧʝʨʘʪʦʨ, ʢʘʪʦ ʩʣʫʞʠʪʝʣʠʪʝ ʩʘ ʟʘʧʦʟʥʘʪʠ ʩ ʨʝʟʫʣʪʘʪʠʪʝ ʯʨʝʟ ʩʣʫʞʝʙʥʘʪʘ 

ʝʣʝʢʪʨʦʥʥʘ ʧʦʱʘ; 

14. ʉʲʛʣʘʩʥʦ ʠʟʠʩʢʚʘʥʠʷʪʘ ʥʘ ɿʘʢʦʥʘ ʟʘ ʙʝʟʦʧʘʩʥʠ ʫʩʣʦʚʠʷ ʥʘ ʪʨʫʜ ʚ ɸʛʝʥʮʠʷʪʘ 

ʩʘ ʩʲʟʜʘʜʝʥʠ ʢʦʤʠʪʝʪ ʧʦ ʫʩʣʦʚʠʷ ʥʘ ʪʨʫʜ (ʂʋʊ) ʠ ʛʨʫʧʠ ʧʦ ʫʩʣʦʚʠʷ ʥʘ ʪʨʫʜ (ɻʋʊ), ʚ ʢʦʠʪʦ 

ʩʘ ʨʘʚʥʦ ʧʨʝʜʩʪʘʚʝʥʠ ʨʘʙʦʪʦʜʘʪʝʣʷ ʠ ʨʘʙʦʪʥʠʮʠʪʝ. ʂʦʤʠʪʝʪʲʪ ʠ ʛʨʫʧʠʪʝ ʟʘʩʝʜʘʚʘʪ ʧʦʥʝ 

ʚʝʜʥʲʞ ʥʘ ʚʩʷʢʦ ʪʨʠʤʝʩʝʯʠʝ ʠ ʦʙʩʲʞʜʘʪ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʤʝʨʦʧʨʠʷʪʠʷʪʘ, ʥʘʙʝʣʷʟʘʥʠ ʚ 



33 
 

ʇʨʦʛʨʘʤʘʪʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʠ ʦʪʩʪʨʘʥʷʚʘʥʝ ʥʘ ʧʨʦʬʝʩʠʦʥʘʣʥʠʷ ʨʠʩʢ, ʮʷʣʦʩʪʥʘʪʘ ʜʝʡʥʦʩʪ ʧʦ 

ʦʧʘʟʚʘʥʝ ʥʘ ʟʜʨʘʚʝʪʦ ʠ ʦʩʠʛʫʨʷʚʘʥʝ ʙʝʟʦʧʘʩʥʦʩʪ ʧʨʠ ʨʘʙʦʪʘ, ʘʥʘʣʠʟʠʪʝ ʥʘ ʨʠʩʢʘ ʠ 

ʟʜʨʘʚʦʩʣʦʚʥʦʪʦ ʩʲʩʪʦʷʥʠʝ, ʧʨʝʜʩʪʘʚʝʥʠ ʦʪ ʉʣʫʞʙʘʪʘ ʧʦ ʪʨʫʜʦʚʘ ʤʝʜʠʮʠʥʘ, ʧʨʝʜʣʘʛʘʪ 

ʤʝʨʢʠ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʫʩʣʦʚʠʷʪʘ ʥʘ ʪʨʫʜ; 

15. ʀʟʛʦʪʚʝʥʠ ʩʘ ʘʥʘʣʠʟʠ ʦʪ ʉʣʫʞʙʘʪʘ ʧʦ ʪʨʫʜʦʚʘ ʤʝʜʠʮʠʥʘ ʥʘ ʟʜʨʘʚʥʦʪʦ 

ʩʲʩʪʦʷʥʠʝ ʥʘ ʨʘʙʦʪʝʱʠʪʝ ʚ ɼɸɸ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʟʘʙʦʣʝʚʘʝʤʦʩʪʪʘ ʩ ʚʨʝʤʝʥʥʘ 

ʥʝʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪ ʠ ʪʨʫʜʦʚʠʷ ʪʨʘʚʤʘʪʠʟʲʤ; 

16. ʀʟʚʲʨʰʚʘʪ ʩʝ ʧʝʨʠʦʜʠʯʥʠ ʧʨʦʬʠʣʘʢʪʠʯʥʠ ʤʝʜʠʮʠʥʩʢʠ ʧʨʝʛʣʝʜʠ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ; 

17. ʆʙʦʩʦʙʝʥʠ ʩʘ ʨʘʙʦʪʥʠ ʤʝʩʪʘ ʟʘ ʪʨʫʜʦʫʩʪʨʦʷʚʘʥʝʪʦ ʥʘ ʨʘʙʦʪʝʱʠʪʝ ʚ ɼɸɸ, 

ʢʦʠʪʦ  ʝʞʝʛʦʜʥʦ, ʩʲʛʣʘʩʥʦ ʥʦʨʤʘʪʠʚʥʠʪʝ ʠʟʠʩʢʚʘʥʠʷ, ʩʝ ʫʪʚʲʨʞʜʘʚʘʪ. ʆʩʠʛʫʨʝʥʠ ʩʘ ʠ 

ʨʘʙʦʪʥʠ ʤʝʩʪʘ ʟʘ ʩʣʫʞʠʪʝʣʠ ʩ ʜʠʘʛʥʦʩʪʠʮʠʨʘʥ ʧʨʦʮʝʥʪ ʠʥʚʘʣʠʜʥʦʩʪ ʠ ʥʦʨʤʘʪʠʚʥʦ 

ʦʧʨʝʜʝʣʝʥʠʷʪ ʜʦʧʲʣʥʠʪʝʣʝʥ ʦʪʧʫʩʢ; 

18. ʆʩʠʛʫʨʝʥʠ ʩʘ ʫʩʣʦʚʠʷ, ʢʦʠʪʦ ʜʦʧʨʠʥʘʩʷʪ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʙʘʣʘʥʩ ʤʝʞʜʫ 

ʨʘʙʦʪʘʪʘ ʠ ʣʠʯʥʠʷ ʞʠʚʦʪ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʯʨʝʟ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʨʘʙʦʪʥʦ 

ʚʨʝʤʝ ʚ ʧʨʦʤʝʥʣʠʚʠ ʛʨʘʥʠʮʠ ʠ ʜʦʧʲʣʥʠʪʝʣʝʥ ʦʪʧʫʩʢ; 

19. ʆʩʠʛʫʨʝʥʠ ʩʘ ʠ ʜʦʧʲʣʥʠʪʝʣʥʠ ʤʝʪʦʜʠ ʟʘ ʤʦʪʠʚʠʨʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʧʦ 

ʥʝʬʠʥʘʥʩʦʚ ʥʘʯʠʥ (ʧʨʝʜʦʩʪʘʚʷ ʩʝ ʜʦʧʲʣʥʠʪʝʣʝʥ ʦʪʧʫʩʢ, ʢʘʨʪʠ ʟʘ ʩʧʦʨʪ MULTY SPORT,  

ʛʨʘʤʦʪʠ ʠ ʜʨ.).   

20. ʇʨʝʟ 2019 ʛ. ʩʝ ʧʨʦʚʝʜʝ ʟʘ ʧʲʨʚʠ ʧʲʪ ʠʟʙʦʨ ʥʘ ʩʣʫʞʠʪʝʣ ʠ ʝʢʠʧ ʥʘ ʛʦʜʠʥʘʪʘ 

(ʟʘ 2018 ʛ.). 

 

ʆɹʃɸʉʊʀ ʅɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʅʝ ʩʝ ʧʨʦʚʝʞʜʘʪ  ʨʝʛʫʣʷʨʥʠ ʩʨʝʱʠ ʟʘ ʦʪʢʨʠʪ ʜʠʘʣʦʛ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦʪʦ ʥʘ 

ɼɸɸ ʩ ʜʠʨʝʢʪʦʨʠʪʝ ʥʘ ʜʠʨʝʢʮʠʠ  Ăʎɼɸñ, Ăɼɺʀɸñ, Ăʈɼɸñ ʠ ʩʲʩ ʩʣʫʞʠʪʝʣʠʪʝ; 

2. ʃʠʧʩʚʘ ʩʠʩʪʝʤʥʦʩʪ ʧʨʠ ʦʪʯʠʪʘʥʝ ʥʘʛʣʘʩʠʪʝ ʠ ʤʦʪʠʚʘʮʠʷʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ - 

ʨʝʜʦʚʥʦʩʪ ʥʘ ʧʨʦʫʯʚʘʥʝʪʦ, ʘʥʘʣʠʟʠʨʘʥʝ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ, ʥʘʙʝʣʷʟʚʘʥʝ ʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʤʝʨʢʠ 

ʟʘ ʧʦʜʦʙʨʝʥʠʝ; 

3. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʙʝʟʦʧʘʩʥʠ ʫʩʣʦʚʠʷ ʥʘ ʪʨʫʜ ʠ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ 

ʩʦʮʠʘʣʥʦ-ʙʠʪʦʚʠʪʝ ʫʩʣʦʚʠʷ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ (ʘʜʝʢʚʘʪʥʦ ʦʪʦʧʣʝʥʠʝ ʧʨʝʟ 

ʟʠʤʥʠʷ ʧʝʨʠʦʜ, ʭʠʛʠʝʥʠʟʠʨʘʥʝ ʥʘ ʩʛʨʘʜʠʪʝ ʠ ʟʘʢʫʧʫʚʘʥʝ ʥʘ ʭʠʛʠʝʥʥʠ ʤʘʪʝʨʠʘʣʠ, ʨʝʜʦʚʥʦ 

ʨʝʤʦʥʪʠʨʘʥʝ ʥʘ ʨʘʙʦʪʥʠʪʝ ʧʦʤʝʱʝʥʠʷ,  ʧʦʜʤʷʥʘ ʥʘ ʩʪʘʨʦ ʠ ʘʤʦʨʪʠʟʠʨʘʥʦ ʦʬʠʩ ʦʙʦʨʫʜʚʘʥʝ, 

ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʨʘʙʦʪʥʦ ʦʙʣʝʢʣʦ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʧʦ ʪʨʫʜʦʚʦ ʧʨʘʚʦʦʪʥʦʰʝʥʠʝ, ʨʝʜʦʚʥʦ 

ʚʲʟʩʪʘʥʦʚʷʚʘʥʝ ʥʘ ʢʦʤʘʥʜʠʨʦʚʲʯʥʠ ʨʘʟʭʦʜʠ, ʟʘʧʣʘʪʝʥʠ ʩʲʩ ʩʦʙʩʪʚʝʥʠ ʩʨʝʜʩʪʚʘ, ʬʠʥʘʥʩʦʚʦ 

ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʜʨʝʙʥʠ ʨʝʤʦʥʪʠ, ʦʙʦʨʫʜʚʘʥʝ ʥʘ ʧʦʤʝʱʝʥʠʷ ʟʘ ʭʨʘʥʘ ʠ ʧʦʯʠʚʢʘ ʠ ʜʨ.); 

4. ʆʛʨʘʥʠʯʝʥʦ ʝ ʫʯʘʩʪʠʝʪʦ ʥʘ  ʝʢʩʧʝʨʪʠ ʚ ʨʘʙʦʪʥʠʪʝ ʛʨʫʧʠ. ʉ ʮʝʣ ʧʨʝʜʦʩʪʘʚʷʥʝ 

ʥʘ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʛʝʥʝʨʠʨʘʥʝ ʥʘ ʥʦʚʠ ʠʜʝʠ ʠ ʩʪʠʤʫʣʠʨʘʥʝ ʥʘ ʢʨʝʘʪʠʚʥʦʩʪʪʘ, ʝ ʥʝʦʙʭʦʜʠʤʦ 

ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ ʨʘʟʣʠʯʥʠ ʝʢʩʧʝʨʪʠ; 

5. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʢʦʤʫʥʠʢʘʮʠʷʪʘ ʠ ʦʪʢʨʠʪʠ ̫ʜʠʘʣʦʛ; 

6. ʅʝ ʝ ʦʩʠʛʫʨʝʥʘ ʚʲʟʤʦʞʥʦʩʪ ʚʩʠʯʢʠ ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʜʘʚʘʪ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʟʘ 

ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʫʧʨʘʚʣʝʥʩʢʠʪʝ ʧʨʘʢʪʠʢʠ ʥʘ ʩʚʦʠʪʝ ʧʨʝʢʠ ʨʲʢʦʚʦʜʠʪʝʣʠ/ʜʠʨʝʢʪʦʨʠ, ʢʘʢʪʦ ʠ 

ʧʨʝʜʣʦʞʝʥʠʷ ʟʘ ʦʧʪʠʤʠʟʠʨʘʥʝ ʥʘ ʜʝʡʥʦʩʪʪʘ; 

7. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʧʨʝʜʧʨʠʝʤʘʥʝ ʥʘ ʤʝʨʢʠ ʟʘ ʟʘʜʲʨʞʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ 

ʥʘʤʘʣʷʚʘʥʝ ʥʘ ʪʝʢʫʯʝʩʪʚʦʪʦ; 

8. ʃʠʧʩʚʘ ʩʠʩʪʝʤʘ ʟʘ ʛʝʥʝʨʠʨʘʥʝ ʠ ʩʲʙʠʨʘʥʝ ʥʘ ʠʜʝʠ ʠ ʧʨʝʜʣʦʞʝʥʠʷ ʦʪ 

ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ ʥʘ ʜʝʡʥʦʩʪʠʪʝ; 

9. ʃʠʧʩʚʘ ʧʨʘʢʪʠʢʘ ʥʘ ʥʘʩʲʨʯʘʚʘʥʝ ʠ ʧʦʦʱʨʷʚʘʥʝ ʥʘ ʪʚʦʨʯʝʩʢʠʪʝ ʧʦʜʭʦʜʠ; 
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10. ʀʟʤʝʨʚʘʥʝʪʦ ʥʘ ʬʘʢʪʦʨʠʪʝ ʥʘ ʨʘʙʦʪʥʘʪʘ ʩʨʝʜʘ ʥʝ ʝ ʧʲʣʥʦʮʝʥʥʦ. ɺ ʨʘʙʦʪʥʠʪʝ 

ʧʦʤʝʱʝʥʠʷ ʥʝ ʩʝ ʠʟʤʝʨʚʘʪ ʪʝʤʧʝʨʘʪʫʨʘ, ʚʣʘʞʥʦʩʪ, ʩʢʦʨʦʩʪ ʥʘ ʜʚʠʞʝʥʠʝ ʥʘ ʚʲʟʜʫʭʘ, ʰʫʤ, 

ʧʨʘʭ ʠ ʜʨ. ʧʦʢʘʟʘʪʝʣʠ; 

11. ʅʷʤʘ ʠʥʬʦʨʤʘʮʠʷ, ʢʦʷʪʦ ʜʘ ʜʦʧʲʣʚʘ ʘʥʘʣʠʟʘ ʟʘ ʟʘʙʦʣʝʚʘʝʤʦʩʪʪʘ ʠ ʚʨʝʤʝʥʥʘʪʘ 

ʥʝʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪ ʩ ʧʦʣʟʚʘʥʝʪʦ ʥʘ ʨʘʟʣʠʯʥʠʪʝ ʚʠʜʦʚʝ ʦʪʧʫʩʢ, ʩʲʛʣʘʩʥʦ ʂʦʜʝʢʩʘ ʥʘ ʪʨʫʜʘ, 

ʟʘ ʚʩʷʢʘ ʜʣʲʞʥʦʩʪ ʧʦ ʩʪʨʫʢʪʫʨʥʠ ʟʚʝʥʘ, ʢʦʡʪʦ ʜʘ ʜʦʧʲʣʥʠ ʦʙʱʘʪʘ ʨʘʤʢʘ. ʊʘʟʠ ʠʥʬʦʨʤʘʮʠʷ 

ʱʝ ʧʦʜʧʦʤʦʛʥʝ ʧʨʦʮʝʩʘ ʧʦ ʧʣʘʥʠʨʘʥʝ ʥʘ ʪʝʢʫʱʠ ʠ ʙʲʜʝʱʠ ʧʦʪʨʝʙʥʦʩʪʠ; 

12. ʅʝʦʙʭʦʜʠʤ ʝ ʩʠʩʪʝʤʝʥ ʘʥʘʣʠʟ ʥʘ ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʘ ʧʝʨʩʦʥʘʣʘ ʚ ɼɸɸ, ʢʦʡʪʦ ʜʘ 

ʘʥʘʣʠʟʠʨʘ ʧʨʠʯʠʥʥʦ-ʩʣʝʜʩʪʚʝʥʠʪʝ ʚʨʲʟʢʠ ʠ ʜʘ ʝ ʦʙʚʲʨʟʚʘʥ ʩ ʚʲʟʤʦʞʥʠʪʝ ʨʝʰʝʥʠʷ ʟʘ 

ʥʘʤʘʣʷʚʘʥʝ ʥʘ ʩʲʦʪʚʝʪʥʠʪʝ ʨʠʩʢʦʚʝ. 

 

ʇʈɽɼʃʆɾɽʅʀʗ ɿɸ ʄɽʈʂʀ 

 

1. ʇʨʦʚʝʞʜʘʥʝ ʥʘ ʨʝʛʫʣʷʨʥʠ ʩʨʝʱʠ ʟʘ ʦʪʢʨʠʪ ʜʠʘʣʦʛ ʥʘ ʨʲʢʦʚʦʜʩʪʚʦʪʦ ʥʘ ɼɸɸ ʩ 

ʜʠʨʝʢʪʦʨʠʪʝ ʥʘ ʜʠʨʝʢʮʠʠ  Ăʎɼɸñ, Ăɼɺʀɸñ, Ăʈɼɸñ ʠ ʩʲʩ ʩʣʫʞʠʪʝʣʠʪʝ; 

2. ʉʠʩʪʝʤʥʦ ʧʨʦʫʯʚʘʥʝ ʠ ʦʪʯʠʪʘʥʝ ʥʘ ʥʘʛʣʘʩʠʪʝ ʠ ʤʦʪʠʚʘʮʠʷʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ, 

ʘʥʘʣʠʟʠʨʘʥʝ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ, ʥʘʙʝʣʷʟʚʘʥʝ ʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʤʝʨʢʠ ʟʘ ʧʦʜʦʙʨʝʥʠʝ; 

3. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʧʦʜʭʦʜʷʱʠ ʩʭʝʤʠ ʠ ʤʝʪʦʜʠ ʟʘ ʚʲʟʥʘʛʨʘʞʜʘʚʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠ, 

ʚʢʣ. ʠ ʧʦ ʥʝʬʠʥʘʥʩʦʚ ʥʘʯʠʥ, ʥʘʧʨʠʤʝʨ ʯʨʝʟ ʧʣʘʥʠʨʘʥʝ ʠ ʧʨʝʨʘʟʛʣʝʞʜʘʥʝ ʥʘ ʧʦʤʦʱʠ, 

ʧʨʠʜʦʙʠʚʢʠ/ʙʦʥʫʩʠ ʠ ʧʦʜʢʨʝʧʘ ʥʘ ʩʦʮʠʘʣʥʠ, ʢʫʣʪʫʨʥʠ ʠ ʩʧʦʨʪʥʠ ʜʝʡʥʦʩʪʠ, ʥʘʩʦʯʝʥʠ ʢʲʤ 

ʟʜʨʘʚʝʪʦ ʠ ʙʣʘʛʦʧʦʣʫʯʠʝʪʦ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʩʨʝʜʩʪʚʘ ʟʘ ʠʟʧʣʘʱʘʥʝ ʥʘ 

ʜʦʧʲʣʥʠʪʝʣʥʦ ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ ʟʘ ʧʦʩʪʠʛʥʘʪʠ ʨʝʟʫʣʪʘʪʠ ʥʘ ʚʩʷʢʦ ʪʨʠʤʝʩʝʯʠʝ; 

4. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʙʝʟʦʧʘʩʥʠ ʫʩʣʦʚʠʷ ʥʘ ʪʨʫʜ ʠ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʩʦʮʠʘʣʥʦ-

ʙʠʪʦʚʠʪʝ ʫʩʣʦʚʠʷ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ (ʘʜʝʢʚʘʪʥʦ ʦʪʦʧʣʝʥʠʝ ʧʨʝʟ ʟʠʤʥʠʷ 

ʧʝʨʠʦʜ, ʭʠʛʠʝʥʠʟʠʨʘʥʝ ʥʘ ʩʛʨʘʜʠʪʝ ʠ ʟʘʢʫʧʫʚʘʥʝ ʥʘ ʭʠʛʠʝʥʥʠ ʤʘʪʝʨʠʘʣʠ, ʨʝʜʦʚʥʦ 

ʨʝʤʦʥʪʠʨʘʥʝ ʥʘ ʨʘʙʦʪʥʠʪʝ ʧʦʤʝʱʝʥʠʷ, ʧʦʜʤʷʥʘ ʥʘ ʩʪʘʨʦ ʠ ʘʤʦʨʪʠʟʠʨʘʥʦ ʦʬʠʩ ʦʙʦʨʫʜʚʘʥʝ, 

ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʨʘʙʦʪʥʦ ʦʙʣʝʢʣʦ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʧʦ ʪʨʫʜʦʚʦ ʧʨʘʚʦʦʪʥʦʰʝʥʠʝ, ʨʝʜʦʚʥʦ 

ʚʲʟʩʪʘʥʦʚʷʚʘʥʝ ʥʘ ʢʦʤʘʥʜʠʨʦʚʲʯʥʠ ʨʘʟʭʦʜʠ, ʟʘʧʣʘʪʝʥʠ ʩʲʩ ʩʦʙʩʪʚʝʥʠ ʩʨʝʜʩʪʚʘ, ʬʠʥʘʥʩʦʚʦ 

ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʜʨʝʙʥʠ ʨʝʤʦʥʪʠ, ʦʙʦʨʫʜʚʘʥʝ ʥʘ ʧʦʤʝʱʝʥʠʷ ʟʘ ʭʨʘʥʘ ʠ ʧʦʯʠʚʢʘ ʠ ʜʨ.); 

5. ɺʢʣʶʯʚʘʥʝ ʥʘ ʝʢʩʧʝʨʪʠ ʚ ʨʘʙʦʪʥʠʪʝ ʛʨʫʧʠ ʩ ʮʝʣ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʚʲʟʤʦʞʥʦʩʪ 

ʟʘ ʛʝʥʝʨʠʨʘʥʝ ʥʘ ʥʦʚʠ ʠʜʝʠ ʠ ʩʪʠʤʫʣʠʨʘʥʝ ʥʘ ʢʨʝʘʪʠʚʥʦʩʪʪʘ; 

6. ʇʦʜʦʙʨʷʚʘʥʝ ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʩʨʝʜʘʪʘ ʟʘ ʢʦʤʫʥʠʢʘʮʠʷ ʠ ʦʪʢʨʠʪ ʜʠʘʣʦʛ; 

7. ʇʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʚʲʟʤʦʞʥʦʩʪ ʩʣʫʞʠʪʝʣʠʪʝ ʜʘ ʜʘʚʘʪ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʟʘ 

ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʫʧʨʘʚʣʝʥʩʢʠʪʝ ʧʨʘʢʪʠʢʠ ʥʘ ʩʚʦʠʪʝ ʧʨʝʢʠ ʨʲʢʦʚʦʜʠʪʝʣʠ/ʜʠʨʝʢʪʦʨʠ, ʢʘʢʪʦ ʠ 

ʧʨʝʜʣʦʞʝʥʠʷ ʟʘ ʦʧʪʠʤʠʟʠʨʘʥʝ ʥʘ ʜʝʡʥʦʩʪʪʘ; 

8. ʀʟʛʦʪʚʷʥʝ ʥʘ ʧʨʦʛʨʘʤʘ ʦʪ ʜʝʡʥʦʩʪʠ ʟʘ ʧʦʜʢʨʝʧʘ ʥʘ ʩʦʮʠʘʣʥʠ, ʢʫʣʪʫʨʥʠ ʠ 

ʩʧʦʨʪʥʠ ʜʝʡʥʦʩʪʠ, ʥʘʩʦʯʝʥʠ ʢʲʤ ʟʜʨʘʚʝʪʦ ʠ ʙʣʘʛʦʧʦʣʫʯʠʝʪʦ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ; 

9. ʉʲʟʜʘʚʘʥʝ ʥʘ ʫʩʣʦʚʠʷ ʟʘ ʟʘʜʲʨʞʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʥʘʤʘʣʷʚʘʥʝ ʥʘ 

ʪʝʢʫʯʝʩʪʚʦʪʦ; 

10. ʀʟʛʨʘʞʜʘʥʝ ʥʘ ʩʠʩʪʝʤʘ ʟʘ ʛʝʥʝʨʠʨʘʥʝ ʠ ʩʲʙʠʨʘʥʝ ʥʘ  ʠʜʝʠ ʠ ʧʨʝʜʣʦʞʝʥʠʷ ʦʪ 

ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ ʥʘ ʜʝʡʥʦʩʪʠʪʝ; 

11. ʅʘʩʲʨʯʘʚʘʥʝ ʥʘ ʪʚʦʨʯʝʩʢʠ ̫ ʧʦʜʭʦʜ, ʥʘʩʦʯʝʥ ʢʲʤ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʨʝʢʠʪʝ 

ʩʣʫʞʝʙʥʠ ʟʘʜʲʣʞʝʥʠʷ; 

12. ʈʝʜʦʚʥʦ ʠʟʤʝʨʚʘʥʝ ʥʘ ʬʘʢʪʦʨʠʪʝ ʥʘ ʨʘʙʦʪʥʘʪʘ ʩʨʝʜʘ, ʢʘʪʦ ʚ ʨʘʙʦʪʥʠʪʝ 

ʧʦʤʝʱʝʥʠʷ ʜʘ ʩʝ ʠʟʤʝʨʚʘʪ ʩʲʱʦ ʠ: ʪʝʤʧʝʨʘʪʫʨʘ, ʚʣʘʞʥʦʩʪ, ʩʢʦʨʦʩʪ ʥʘ ʜʚʠʞʝʥʠʝ ʥʘ ʚʲʟʜʫʭʘ, 

ʰʫʤ, ʧʨʘʭ ʠ ʜʨ. ʧʦʢʘʟʘʪʝʣʠ. 
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ʂʨʠʪʝʨʠʡ 4.ʇɸʈʊʅʔʆʈʉʊɺʆ ʀ ʈɽʉʋʈʉʀ  

4.1 . ʈʘʟʚʠʚʘ ʠ ʫʧʨʘʚʣʷʚʘ ʧʘʨʪʥʴʦʨʩʪʚʘ ʩʲʩ ʩʲʦʪʚʝʪʥʠʪʝ ʦʨʛʘʥʠʟʘʮʠʠ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 49 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 4.1. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʜʚʘ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ ʠ 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ʉʪʠʤʫʣʠʨʘʪ ʩʝ ʠ ʩʝ ʨʝʘʣʠʟʠʨʘʪ ʧʘʨʪʥʴʦʨʩʪʚʘ ʧʦ ʦʧʨʝʜʝʣʝʥʠ ʟʘʜʘʯʠ, ʩʚʲʨʟʘʥʠ 

ʩ ʨʘʟʨʘʙʦʪʚʘʥʝʪʦ ʠ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʩʲʚʤʝʩʪʥʠ ʧʨʦʝʢʪʠ ʠ ʠʥʠʮʠʘʪʠʚʠ; 

2. ʉʢʣʶʯʝʥʠ ʩʘ ʧʘʨʪʥʴʦʨʩʢʠ ʩʧʦʨʘʟʫʤʝʥʠʷ ʩ ʙʲʣʛʘʨʩʢʠ ʠʥʩʪʠʪʫʮʠʠ, 

ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʜʨ., ʢʘʢʪʦ ʠ ʜʚʫʩʪʨʘʥʥʠ ʠ ʤʥʦʛʦʩʪʨʘʥʥʠ ʧʘʨʪʥʴʦʨʩʢʠ ʩʧʦʨʘʟʫʤʝʥʠʷ ʩ 

ʯʫʞʜʝʩʪʨʘʥʥʠ ʠʥʩʪʠʪʫʮʠʠ ʠ ʦʨʛʘʥʠʟʘʮʠʠ;  

3. ʀʟʚʲʨʰʚʘ ʩʝ ʦʙʤʝʥ ʥʘ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ ʠ ʫʯʝʥʝ ʦʪ ʯʫʞʜʠʷ ʦʧʠʪ; ʧʨʦʚʝʞʜʘʪ ʩʝ 

ʘʨʭʠʚʥʠ ʩʪʘʞʦʚʝʪʝ ʚʲʚ ʌʨʘʥʮʠʷ; 

4. ʇʨʝʟ 2017 ʠ 2018 ʛ. ʚ ɼɸɸ ʩʘ ʧʨʦʚʝʜʝʥʠ ʩʪʫʜʝʥʪʩʢʠ ʩʪʘʞʦʚʝ ʧʦ ʨʘʟʣʠʯʥʠ 

ʧʨʦʛʨʘʤʠ; 

5. ʇʦ ʧʨʦʝʢʪ ʥʘ ʆʇɸʂ ʝ ʠʟʚʲʨʰʝʥ ʦʙʤʝʥ ʥʘ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ ʥʘ ʩʨʦʜʥʠ 

ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʩʪʨʘʥʠ-ʯʣʝʥʢʠ ʥʘ ɽʉ; 

6. ʆʪʜʝʣʥʠ ʠʥʠʮʠʘʪʠʚʠ, ʩʚʲʨʟʘʥʠ ʩ ʧʘʨʪʥʴʦʨʩʢʘʪʘ ʜʝʡʥʦʩʪ, ʩʝ ʚʢʣʶʯʚʘʪ ʚ 

ʛʦʜʠʰʥʠʪʝ ʧʣʘʥʦʚʝ ʥʘ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ; 

7. ʇʘʨʪʥʴʦʨʩʢʘʪʘ ʜʝʡʥʦʩʪ ʩʝ ʦʪʯʠʪʘ ʝʞʝʛʦʜʥʦ; 

8. ʉʢʣʶʯʝʥʠ ʩʘ ʜʦʛʦʚʦʨʠ ʩ ʜʦʩʪʘʚʯʠʮʠ ʥʘ ʫʩʣʫʛʠ; 

9. ɼɸɸ ʫʯʘʩʪʚʘ ʚ ʠʥʠʮʠʘʪʠʚʘʪʘ Ăʄʝʥʠʜʞʲʨ ʟʘ ʝʜʠʥ ʜʝʥñ; 

10. ʉʲʟʜʘʜʝʥʘ ʝ ʇʦʩʪʦʷʥʥʘ ʢʦʤʠʩʠʷ ʧʦ ʧʨʝʜʣʦʞʝʥʠʷ ʟʘ ʫʯʘʩʪʠʝ ʥʘ ɼɸɸ ʠʣʠ ʟʘ 

ʧʘʨʪʥʴʦʨʩʪʚʦ ʧʦ ʧʨʦʝʢʪʠ/ʧʨʦʛʨʘʤʠ/ʧʦʢʘʥʠ ʠ ʜʨʫʛʠ ʬʦʨʤʠ ʥʘ ʬʠʥʘʥʩʠʨʘʥʝ; 

11. ɸʛʝʥʮʠʷʪʘ ʫʯʘʩʪʚʘ ʚ ʤʥʦʞʝʩʪʚʦ ʧʫʙʣʠʯʥʦ-ʯʘʩʪʥʠ ʠʥʠʮʠʘʪʠʚʠ ʠ ʨʘʟʣʠʯʥʠ 

ʤʝʞʜʫʥʘʨʦʜʥʠ ʩʧʦʨʘʟʫʤʝʥʠʷ.  

 

ʆɹʃɸʉʊʀ ʅɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʃʠʧʩʚʘ ʘʥʘʣʠʟ ʥʘ ʧʦʣʟʠʪʝ ʦʪ ʚʩʠʯʢʠ ʩʲʪʨʫʜʥʠʯʝʩʪʚʘ, ʢʘʢʪʦ ʩ ʙʲʣʛʘʨʩʢʠ 

ʠʥʩʪʠʪʫʮʠʠ, ʦʨʛʘʥʠʟʘʮʠʠ, ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ, ʪʘʢʘ ʠ ʩ ʯʫʞʜʝʩʪʨʘʥʥʠ ʠʥʩʪʠʪʫʮʠʠ, ʦʨʛʘʥʠʟʘʮʠʠ 

ʠ ʜʨ.; 

2. ʅʝ ʩʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠ ʢʣʶʯʦʚʠʪʝ ʧʘʨʪʥʴʦʨʠ  ʦʪ ʯʘʩʪʥʠʷ, ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥ ʠ 

ʧʫʙʣʠʯʝʥ ʩʝʢʪʦʨ; 

3. ʅʝ ʝ ʚʲʚʝʜʝʥ ʧʦʜʭʦʜ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʘʨʪʥʴʦʨʩʪʚʘʪʘ, ʢʘʪʦ ʩʝ ʦʧʨʝʜʝʣʷʪ ʥʦʚʠ 

ʢʣʶʯʦʚʠ ʧʘʨʪʥʴʦʨʠ, ʩ ʦʛʣʝʜ ʠʟʧʲʣʥʷʚʘʥʝ ʥʘ ʥʦʚʠʪʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʠ  ʦʧʝʨʘʪʠʚʥʠʪʝ ʮʝʣʠ, ʩ 

ʷʩʥʦ ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʧʦʣʟʠʪʝ ʟʘ ɼɸɸ; 

4. ʃʠʧʩʚʘ ʘʥʘʣʠʟ ʥʘ ʜʦʛʦʚʦʨʠʪʝ ʥʘ ɼɸɸ ʠ ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʝʩʪʝʩʪʚʦʪʦ ʥʘ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʢʫʧʫʚʘʯ-ʜʦʩʪʘʚʯʠʢ; 

5. ʃʠʧʩʚʘ ʧʝʨʠʦʜʠʯʥʦ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʠ ʘʥʘʣʠʟ ʥʘ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ ʥʘ ʩʨʦʜʥʠ 

ʦʨʛʘʥʠʟʘʮʠʠ; 

6. ʅʝ ʩʘ ʠʟʛʨʘʜʝʥʠ ʧʘʨʪʥʴʦʨʩʪʚʘ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ. 
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ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʀʟʛʦʪʚʷʥʝ ʥʘ ʘʥʘʣʠʟ ʥʘ ʧʦʣʟʠʪʝ ʦʪ ʚʩʠʯʢʠ ʩʲʪʨʫʜʥʠʯʝʩʪʚʘ, ʢʘʢʪʦ ʩ ʙʲʣʛʘʨʩʢʠ 

ʠʥʩʪʠʪʫʮʠʠ, ʦʨʛʘʥʠʟʘʮʠʠ, ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ, ʪʘʢʘ ʠ ʩ ʯʫʞʜʝʩʪʨʘʥʥʠ ʠʥʩʪʠʪʫʮʠʠ, ʦʨʛʘʥʠʟʘʮʠʠ 

ʠ ʜʨ.; 

2. ʈʘʟʨʘʙʦʪʚʘʥʝ ʠ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʦʜʭʦʜʷʱʠ ʩʧʦʨʘʟʫʤʝʥʠʷ ʟʘ ʧʘʨʪʥʴʦʨʩʪʚʦ ʠ 

ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ, ʩʣʝʜ ʘʥʘʣʠʟʠʨʘʥʝ ʥʘ ʧʦʣʟʠʪʝ ʦʪ ʚʩʠʯʢʠ ʜʚʫʩʪʨʘʥʥʠ ʩʲʪʨʫʜʥʠʯʝʩʪʚʘ, ʢʘʢʪʦ 

ʩ ʙʲʣʛʘʨʩʢʠ ʠʥʩʪʠʪʫʮʠʠ, ʦʨʛʘʥʠʟʘʮʠʠ, ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ, ʪʘʢʘ ʠ ʩʲʩ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ ʩ 

ʯʫʞʜʝʩʪʨʘʥʥʠ ʠʥʩʪʠʪʫʮʠʠ, ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʜʨ.; 

3. ʀʟʛʦʪʚʷʥʝ ʥʘ ʘʥʘʣʠʟ ʥʘ ʜʦʛʦʚʦʨʠʪʝ ʥʘ ɼɸɸ ʠ ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʝʩʪʝʩʪʚʦʪʦ ʥʘ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʢʫʧʫʚʘʯ-ʜʦʩʪʘʚʯʠʢ; 

4. ʈʘʟʨʘʙʦʪʚʘʥʝ ʠ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʜʦʛʦʚʦʨʠ ʩ ʧʦʜʭʦʜʷʱʠ ʢʦʥʪʨʘʛʝʥʪʠ ï ʢʫʧʫʚʘʯ-

ʜʦʩʪʘʚʯʠʢ, ʩʣʝʜ ʘʥʘʣʠʟʠʨʘʥʝ ʥʘ ʜʦʛʦʚʦʨʠʪʝ ʥʘ ɼɸɸ ʟʘ ʧʝʨʠʦʜʘ 2016-2018 ʛ., ʠ ʦʧʨʝʜʝʣʷʥʝ 

ʥʘ ʝʩʪʝʩʪʚʦʪʦ ʥʘ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʢʫʧʫʚʘʯ-ʜʦʩʪʘʚʯʠʢ ʩʲʩ ʩʦʮʠʘʣʥʦ-ʦʪʛʦʚʦʨʝʥ ʧʨʦʬʠʣ ʚ 

ʢʦʥʪʝʢʩʪʘ ʥʘ ʦʙʱʝʩʪʚʝʥʠʪʝ ʧʦʨʲʯʢʠ; 

5. ʀʜʝʥʪʠʬʠʮʠʨʘʥʝ ʥʘ ʢʣʶʯʦʚʠʪʝ ʧʘʨʪʥʴʦʨʠ ʯʨʝʟ ʚʲʚʝʞʜʘʥʝ ʥʘ ʩʠʩʪʝʤʝʥ 

ʧʦʜʭʦʜ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʧʘʨʪʥʴʦʨʩʪʚʘʪʘ, ʢʘʪʦ ʩʝ ʦʧʨʝʜʝʣʷʪ ʠ ʥʦʚʠ ʢʣʶʯʦʚʠ ʧʘʨʪʥʴʦʨʠ, ʩ 

ʦʛʣʝʜ ʠʟʧʲʣʥʷʚʘʥʝ ʥʘ ʥʦʚʠʪʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʠ  ʦʧʝʨʘʪʠʚʥʠ ʮʝʣʠ, ʩ ʷʩʥʦ ʦʧʨʝʜʝʣʷʥʝ ʥʘ 

ʧʦʣʟʠʪʝ ʟʘ ɼɸɸ; 

6. ʆʙʤʝʥ ʥʘ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ ʤʝʞʜʫ ʧʘʨʪʥʴʦʨʠʪʝ ʠ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʫʯʝʥʝ ʦʪ 

ʜʦʙʨʠʷ ʦʧʠʪ ʥʘ ʜʨʫʛʠʪʝ ʠ ʩʨʘʚʥʠʪʝʣʝʥ ʘʥʘʣʠʟ ʩ ʥʘʡ ïʜʦʙʨʠʪʝ ʧʨʘʢʪʠʢʠ. ʉʠʩʪʝʤʥʦ 

ʠʥʬʦʨʤʠʨʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʧʨʦʚʝʜʝʥʠʪʝ Ăʦʙʤʝʥʠ ʥʘ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠñ, ʘʥʘʣʠʟ ʠ 

ʧʨʠʣʘʛʘʥʝ ʚ ɼɸɸ ʥʘ ʜʦʙʨʠʷ ʯʫʞʜ ʦʧʠʪ; 

7. ʀʟʛʨʘʞʜʘʥʝ ʥʘ ʧʘʨʪʥʴʦʨʩʪʚʘ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ. 

 

ʂʨʠʪʝʨʠʡ 4. ʇɸʈʊʅʔʆʈʉʊɺʆ ʀ ʈɽʉʋʈʉʀ  

4.2. ʉʲʟʜʘʚʘ ʠ ʦʩʲʱʝʩʪʚʷʚʘ ʧʘʨʪʥʴʦʨʩʪʚʘ ʩ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 70 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 4.2. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʪʨʠ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ, 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ ʠ 3. 

Ăʇʨʦʚʝʨʠñ ï Ăʇʨʘʚʠʤ ʧʨʦʚʝʨʢʘ/ʧʨʝʛʣʝʜ ʜʘʣʠ ʠʟʚʲʨʰʚʘʤʝ ʧʨʘʚʠʣʥʠʪʝ ʜʝʡʥʦʩʪʠ ʧʦ 

ʧʨʘʚʠʣʥʠʷ ʥʘʯʠʥñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ʉʲʟʜʘʜʝʥʘ ʝ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ ʥʘ ɼɸɸ ʩ ʘʢʪʫʘʣʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʥʝʡʥʘʪʘ 

ʜʝʡʥʦʩʪ, ʩʪʨʫʢʪʫʨʘʪʘ, ʜʝʡʩʪʚʘʱʘʪʘ ʥʦʨʤʘʪʠʚʥʘ ʫʨʝʜʙʘ, ʧʨʝʜʣʘʛʘʥʠʪʝ ʫʩʣʫʛʠ, ʛʦʜʠʰʥʠʪʝ 

ʜʦʢʣʘʜʠ, ʩʲʦʙʱʝʥʠʷ ʟʘ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʧʨʝʩʢʦʥʬʝʨʝʥʮʠʠ, ʦʪʢʨʠʚʘʥʝ ʥʘ ʠʟʣʦʞʙʠ ʠ ʜʨ.;  

2. ɺʲʚʝʜʝʥʠ ʩʘ ʨʘʟʣʠʯʥʠ ʢʘʥʘʣʠ ʟʘ ʩʲʙʠʨʘʥʝ ʥʘ ʤʥʝʥʠʷ, ʧʨʝʧʦʨʲʢʠ ʠ ʦʧʣʘʢʚʘʥʠʷ 

ʦʪ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ; 

3. ʇʨʦʚʝʞʜʘ ʩʝ ʘʢʪʠʚʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʘ ʧʦʣʠʪʠʢʘ ʯʨʝʟ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʩʘʡʪ, 

ʩʦʮʠʘʣʥʠʪʝ ʤʝʜʠʠ ʠ ʜʨ. ʢʘʥʘʣʠ; 

4. ʆʩʠʛʫʨʝʥʘ ʝ ʧʨʦʟʨʘʯʥʦʩʪ ʚ ʜʝʡʥʦʩʪʪʘ ʥʘ ɼɸɸ; 
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5. ʇʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ ʚ ʯʠʪʘʣʥʠʪʝ ʧʦʧʲʣʚʘʪ ʘʥʦʥʠʤʥʘ 

ʘʥʢʝʪʥʘ ʢʘʨʪʘ ʟʘ ʧʨʦʫʯʚʘʥʝ ʥʘ ʪʷʭʥʘʪʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪ ʠ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʪʦ ʦʙʩʣʫʞʚʘʥʝ; 

6. ʅʘʧʨʘʚʝʥʦ ʝ ʧʨʦʫʯʚʘʥʝ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ 

ʠʥʬʦʨʤʘʮʠʷ ʧʨʝʟ 2016, 2017 ʠ  2018 ʛ., ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʧʦʩʪʲʧʠʣʠʪʝ ʧʨʝʟ ʢʘʣʝʥʜʘʨʥʘʪʘ 

ʛʦʜʠʥʘ ʤʥʝʥʠʷ, ʧʨʝʧʦʨʲʢʠ, ʢʦʤʝʥʪʘʨʠ ʠ ʞʘʣʙʠ ʠ ʟʘ ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʥʘ ɼɸɸ ʟʘ ʠʟʚʲʨʰʚʘʥʝ 

ʥʘ ʢʦʨʝʢʪʠʚʥʠ ʜʝʡʩʪʚʠʷ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ. ɼʦʢʣʘʜʲʪ ʩʝ ʧʫʙʣʠʢʫʚʘ ʥʘ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʩʘʡʪ; 

7. ʋʪʚʲʨʜʝʥʠ ʩʘ ɺʲʪʨʝʰʥʠ ʧʨʘʚʠʣʘ ʟʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʪʦ ʦʙʩʣʫʞʚʘʥʝ ʚ ɼɸɸ; 

8. ʇʨʝʟ 2015 ʛ. ʝ ʘʢʪʫʘʣʠʟʠʨʘʥʘ ʍʘʨʪʘʪʘ ʥʘ ʢʣʠʝʥʪʘ; 

9. ʇʨʝʟ 2019 ʛ. ɼɸɸ ʝ ʠʟʙʨʘʥʘ ʢʘʪʦ ʧʠʣʦʪʥʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷ ʠ ʚ ʨʘʤʢʠʪʝ ʥʘ 

ʠʟʧʲʣʥʷʚʘʥ ʦʪ ʄʉ ʧʨʦʝʢʪ Ăʇʦ-ʚʠʩʦʢʦ ʢʘʯʝʩʪʚʦ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʪʦ ʦʙʩʣʫʞʚʘʥʝ ʯʨʝʟ 

ʚʲʚʝʞʜʘʥʝ ʥʘ ʧʦ-ʚʠʩʦʢʠ ʩʪʘʥʜʘʨʪʠ ʠ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʩʠʩʪʝʤʘʪʘ ʟʘ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʦʪ 

ʧʦʪʨʝʙʠʪʝʣʠʪʝñ  ʝ ʨʘʟʨʘʙʦʪʝʥ ʧʨʦʝʢʪ ʥʘ ʥʦʚʘ ʍʘʨʪʘ ʥʘ ʢʣʠʝʥʪʘ, ʩʲʦʙʨʘʟʝʥʘ ʩ ʧʨʝʜʣʦʞʝʥʠʪʝ 

ʧʦ ʧʨʦʝʢʪʘ ʥʦʨʤʘʪʠʚʥʠ ʠʟʠʩʢʚʘʥʠʷ; 

10. ʆʩʠʛʫʨʝʥʘ ʝ ʧʨʦʟʨʘʯʥʦʩʪ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʬʫʥʢʮʠʦʥʠʨʘʥʝʪʦ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ. ɺ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʨʘʟʧʦʨʝʜʙʠʪʝ ʦʪ ɿʘʢʦʥʘ ʟʘ ʜʦʩʪʲʧ ʜʦ ʦʙʱʝʩʪʚʝʥʘ 

ʠʥʬʦʨʤʘʮʠʷ (ɿɼʆʀ), ʚ ʨʫʙʨʠʢʘʪʘ Ăɼʦʩʪʲʧ ʜʦ ʦʙʱʝʩʪʚʝʥʘ ʠʥʬʦʨʤʘʮʠʷñ ʥʘ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ ʥʘ ɼɸɸ ʨʝʛʫʣʷʨʥʦ ʩʝ ʧʫʙʣʠʢʫʚʘ ʘʢʪʫʘʣʥʘ 

ʦʙʱʝʩʪʚʝʥʘ ʠʥʬʦʨʤʘʮʠʷ, ʚʢʣʶʯʠʪʝʣʥʦ ʝʞʝʛʦʜʥʠʷ ʜʦʢʣʘʜ ʟʘ ʧʨʦʫʯʚʘʥʝ ʥʘ 

ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ. ʇʘʨʘʣʝʣʥʦ ʩ ʪʦʚʘ, ʩ ʮʝʣ 

ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʧʨʦʟʨʘʯʥʦʩʪ ʟʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʠ ʟʘ ʫʣʝʩʥʷʚʘʥʝ ʥʘ ʜʦʩʪʲʧʘ ʥʘ 

ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʣʠʮʘ ʜʦ ʠʥʪʝʨʝʩʫʚʘʱʘʪʘ ʛʠ ʦʙʱʝʩʪʚʝʥʘ ʠʥʬʦʨʤʘʮʠʷ, ʥʘ ʩʘʡʪʘ ʥʘ 

ɼɸɸ ʝ ʧʫʙʣʠʢʫʚʘʥʘ ʠ ʩʚʦʝʚʨʝʤʝʥʥʦ ʩʝ ʘʢʪʫʘʣʠʟʠʨʘ ʠʥʬʦʨʤʘʮʠʷʪʘ ʧʦ ʨʝʜʘ ʥʘ ʯʣ. 15 ʦʪ 

ɿɼʆʀ; 

11. ʇʨʝʟ 2018 ʛ. ɼɸɸ ʟʘʝ ʧʲʨʚʦ ʤʷʩʪʦ ʩʨʝʜ ɸʛʝʥʮʠʠʪʝ ʚ ʝʞʝʛʦʜʥʘʪʘ ʢʣʘʩʘʮʠʷ, 

ʧʨʝʜʩʪʘʚʝʥʘ ʦʪ ʌʦʥʜʘʮʠʷ Ăʇʨʦʛʨʘʤʘ ɼʦʩʪʲʧ ʜʦ ʠʥʬʦʨʤʘʮʠʷñ ʟʘ ʨʝʡʪʠʥʛ ʥʘ ʙʘʟʘʪʘ ʥʘ 

ʩʲʙʨʘʥʠʪʝ ʪʦʯʢʠ ʧʦ ʦʧʨʝʜʝʣʝʥʠʪʝ ʧʦʢʘʟʘʪʝʣʠ, ʜʦʢʘʪʦ ʧʨʝʟ 2017 ʠ 2016 ʛ. ʪʷ ʙʝʰʝ ʥʘ ʚʪʦʨʦ 

ʤʷʩʪʦ; 

12. ʆʩʲʱʝʩʪʚʷʚʘ ʩʝ ʧʦʣʠʪʠʢʘ ʥʘ ʘʢʪʠʚʥʦ ʧʨʠʣʘʛʘʥʝ ʥʘ ʠʥʦʚʘʪʠʚʥʠ ʤʝʪʦʜʠ ʟʘ 

ʦʙʨʘʙʦʪʢʘ, ʩʲʭʨʘʥʝʥʠʝ ʠ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʘʨʭʠʚʥʘʪʘ ʠʥʬʦʨʤʘʮʠʷ ʯʨʝʟ ʜʠʛʠʪʘʣʠʟʘʮʠʷ ʥʘ 

ʘʨʭʠʚʥʠʪʝ ʬʦʥʜʦʚʝ; 

13. ɼɸɸ ʫʯʘʩʪʚʘ ʚ ʧʨʦʝʢʪ ʟʘ ʠʥʚʝʥʪʘʨʠʟʘʮʠʷ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʪʝ ʫʩʣʫʛʠ; 

14. ɸʛʝʥʮʠʷʪʘ ʫʯʘʩʪʚʘ ʚ ʧʨʦʚʝʨʢʘ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʪʦ ʦʙʩʣʫʞʚʘʥʝ ʯʨʝʟ ʤʝʪʦʜʘ 

Ăʪʘʝʥ ʢʣʠʝʥʪñ. 

 

ʆɹʃɸʉʊʀ ʅɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʈʘʟʚʠʪʠʝ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʘʪʘ ʧʦʣʠʪʠʢʘ ʥʘ ɼɸɸ ʩ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ 

ʧʦ ʚʲʟʤʦʞʥʦ ʥʘʡ-ʤʥʦʛʦ ʠ ʨʘʟʥʦʦʙʨʘʟʥʠ ʢʘʥʘʣʠ ʟʘ ʢʦʤʫʥʠʢʘʮʠʷ; 

2. ʆʪʯʠʪʘʥʝ ʠ ʘʥʘʣʠʟʠʨʘʥʝ ʠ ʥʘ ʤʥʝʥʠʷʪʘ, ʠʟʨʘʟʝʥʠ ʯʨʝʟ ʩʦʮʠʘʣʥʠ ʤʨʝʞʠ ʠ 

ʩʘʡʪʦʚʝʪʝ; 

3. ʅʷʤʘ ʠʟʛʨʘʜʝʥ ʝʣʝʢʪʨʦʥʥʘ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʟʘ ʢʦʤʫʥʠʢʘʮʠʷ ʩ 

ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʟʘ ʧʦʣʫʯʘʚʘʥʝ  ʥʘ ʠʜʝʠ ʠ ʧʨʝʜʣʦʞʝʥʠʷ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ 

ʫʩʣʫʛʠʪʝ ʠ ʧʨʦʜʫʢʪʠʪʝ, ʧʨʝʜʦʩʪʘʚʷʥʠ ʦʪ ɼɸɸ; 

4. ɸʢʪʫʘʣʠʟʠʨʘʥʝ ʥʘ ʦʙʨʘʟʝʮʘ ʥʘ ɸʥʢʝʪʥʘ ʢʘʨʪʘ ʥʘ ɼɸɸ ʟʘ ʧʨʦʫʯʚʘʥʝ ʥʘ 

ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ ʠ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʪʦ ʦʙʩʣʫʞʚʘʥʝ; 
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5. ʅʘʩʲʨʯʘʚʘʥʝ ʥʘ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʜʘ ʠʟʨʘʟʷʚʘʪ ʩʚʦʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ ʠ 

ʦʯʘʢʚʘʥʠʷ ʦʪ ɼɸɸ; 

6. ʀʟʨʘʟʷʚʘʥʝ ʥʘ ʧʦʜʢʨʝʧʘ ʟʘ ʧʘʨʪʥʴʦʨʩʪʚʘ ʩ ʛʨʘʞʜʘʥʠʪʝ, ʧʨʝʜʩʪʘʚʠʪʝʣʥʠ 

ʛʨʘʞʜʘʥʩʢʠ ʛʨʫʧʠ, ʦʨʛʘʥʠʟʘʮʠʠ ʥʘ ʛʨʘʞʜʘʥʩʢʦʪʦ ʦʙʱʝʩʪʚʦ ʠ ʜʨ.; 

7. ʆʧʨʝʜʝʣʷʥʝ ʠ ʩʲʛʣʘʩʫʚʘʥʝ ʥʘ ʥʘʯʠʥʠ ʟʘ ʧʨʠʚʣʠʯʘʥʝ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ 

ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ ʢʘʪʦ ʫʯʘʩʪʥʠʮʠ ʚ ʧʨʦʮʝʩʘ ʥʘ ʦʙʦʛʘʪʷʚʘʥʝ ʥʘ ʜʦʢʫʤʝʥʪʘʣʥʦʪʦ 

ʙʦʛʘʪʩʪʚʦ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ; 

8. ʇʦʜʦʙʨʷʚʘʥʝ ʥʘ ʤʘʪʝʨʠʘʣʥʦ-ʪʝʭʥʠʯʝʩʢʘʪʘ ʙʘʟʘ ʚ ʯʠʪʘʣʥʠʪʝ ï ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ 

ʧʦ-ʜʦʙʨʦ ʦʩʚʝʪʣʝʥʠʝ, ʦʪʦʧʣʝʥʠʝ, ʢʣʠʤʘʪʠʟʘʮʠʷ, ʦʙʦʨʫʜʚʘʥʝ ʩ ʢʦʤʧʶʪʨʠ, ʫʩʢʦʨʷʚʘʥʝ ʥʘ 

ʜʠʛʠʪʘʣʠʟʘʮʠʷʪʘ ʥʘ ʜʦʢʫʤʝʥʪʠʪʝ, ʚʲʟʤʦʞʥʦʩʪ ʜʘ ʟʘʧʣʘʱʘʥʝ ʥʘ ʫʩʣʫʛʠʪʝ ʯʨʝʟ ʇʆʉ- 

ʪʝʨʤʠʥʘʣʠ ʚʲʚ ʚʩʠʯʢʠ ʘʨʭʠʚʠ ʠ ʜʨ.; 

9. ʀʟʚʲʨʰʚʘʥʝ ʥʘ ʘʥʘʣʠʟ ʟʘ ʧʦʣʟʠʪʝ ʦʪ ʜʝʡʥʦʩʪʪʘ ʥʘ ʅʘʮʠʦʥʘʣʥʠʷ ʘʨʭʠʚʝʥ ʩʲʚʝʪ 

ʠ ʏʠʪʘʪʝʣʩʢʦʪʦ ʝʢʩʧʝʨʪʥʦ-ʢʦʥʩʫʣʪʘʪʠʚʥʦ ʟʚʝʥʦ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʇʨʦʚʝʞʜʘʥʝ ʥʘ ʘʢʪʠʚʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʘ ʧʦʣʠʪʠʢʘ ʥʘ ɼɸɸ ʩ 

ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʧʦ ʚʲʟʤʦʞʥʦ ʥʘʡ-ʤʥʦʛʦ ʠ ʨʘʟʥʦʦʙʨʘʟʥʠ ʢʘʥʘʣʠ ʟʘ ʢʦʤʫʥʠʢʘʮʠʷ; 

2. ʆʪʯʠʪʘʥʝ ʠ ʘʥʘʣʠʟʠʨʘʥʝ ʠ ʥʘ ʤʥʝʥʠʷʪʘ, ʠʟʨʘʟʝʥʠ ʯʨʝʟ ʩʦʮʠʘʣʥʠʪʝ ʤʨʝʞʠ ʠ 

ʩʘʡʪʦʚʝʪʝ ʠ ʦʥʣʘʡʥ ʘʥʢʝʪʘ ʟʘ ʧʨʦʫʯʚʘʥʝ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʦʪ ʝ-ʫʩʣʫʛʠʪʝ, ʧʦʣʟʚʘʥʝʪʦ ʥʘ 

ʩʘʡʪʦʚʝʪʝ, ʀʉɼɸ ʠ ʅɽʈɸ; 

3. ɸʢʪʫʘʣʠʟʠʨʘʥʝ ʥʘ ɸʥʢʝʪʥʘʪʘ ʢʘʨʪʘ ʥʘ ɼɸɸ, ʩ ʢʦʷʪʦ ɸʛʝʥʮʠʷʪʘ ʩʲʙʠʨʘ ʠ 

ʘʥʘʣʠʟʠʨʘ ʧʨʝʜʣʦʞʝʥʠʷ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ, ʧʦʭʚʘʣʠ ʠ ʦʧʣʘʢʚʘʥʠʷ, ʩ 

ʮʝʣ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠ ʫʩʣʫʛʠ; 

4. ʀʟʛʨʘʞʜʘʥʝ ʥʘ ʢʦʤʫʥʠʢʘʮʠʦʥʝʥ ʢʘʥʘʣ ʟʘ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʩ 

ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʟʘ ʧʦʣʫʯʘʚʘʥʝ ʥʘ ʠʜʝʠ ʠ ʧʨʝʜʣʦʞʝʥʠʷ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ 

ʫʩʣʫʛʠʪʝ ʠ ʧʨʦʜʫʢʪʠʪʝ, ʧʨʝʜʦʩʪʘʚʷʥʠ ʦʪ ɼɸɸ; 

5. ʇʨʦʚʝʞʜʘʥʝ ʥʘ ʧʦʣʠʪʠʢʠ, ʥʘʩʦʯʝʥʠ ʢʲʤ ʧʨʠʚʣʠʯʘʥʝ ʥʘ 

ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʢʘʪʦ ʫʯʘʩʪʥʠʮʠ ʚ ʧʨʦʮʝʩʘ ʥʘ ʦʙʦʛʘʪʷʚʘʥʝ ʥʘ ʜʦʢʫʤʝʥʪʘʣʥʦʪʦ 

ʙʦʛʘʪʩʪʚʦ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ; 

6. ʇʦʜʦʙʨʷʚʘʥʝ ʥʘ ʤʘʪʝʨʠʘʣʥʦ-ʪʝʭʥʠʯʝʩʢʘʪʘ ʙʘʟʘ ʚ ʯʠʪʘʣʥʠʪʝ ï ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ 

ʧʦ-ʜʦʙʨʦ ʦʩʚʝʪʣʝʥʠʝ, ʦʪʦʧʣʝʥʠʝ, ʢʣʠʤʘʪʠʟʘʮʠʷ, ʦʙʦʨʫʜʚʘʥʝ ʩ ʢʦʤʧʶʪʨʠ, ʫʩʢʦʨʷʚʘʥʝ ʥʘ 

ʜʠʛʠʪʘʣʠʟʘʮʠʷʪʘ ʥʘ ʜʦʢʫʤʝʥʪʠʪʝ, ʚʲʟʤʦʞʥʦʩʪ ʜʘ ʟʘʧʣʘʱʘʥʝ ʥʘ ʫʩʣʫʛʠʪʝ ʯʨʝʟ ʇʆʉ- 

ʪʝʨʤʠʥʘʣʠ ʚʲʚ ʚʩʠʯʢʠ ʘʨʭʠʚʠ ʠ ʜʨ.; 

7. ʀʟʛʦʪʚʷʥʝ ʥʘ ʘʥʘʣʠʟ ʟʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ʅʘʮʠʦʥʘʣʥʠʷ ʘʨʭʠʚʝʥ ʩʲʚʝʪ 

ʏʠʪʘʪʝʣʩʢʦʪʦ ʝʢʩʧʝʨʪʥʦ-ʢʦʥʩʫʣʪʘʪʠʚʥʦ ʟʚʝʥʦ. 

 

ʂʨʠʪʝʨʠʡ 4. ʇɸʈʊʅʔʆʈʉʊɺʆ ʀ ʈɽʉʋʈʉʀ  

4.3. ʋʧʨʘʚʣʷʚʘ ʬʠʥʘʥʩʠʪʝ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 22 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 4.3. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʝʜʠʥ ʝʪʘʧ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ. 
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ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ʌʠʥʘʥʩʦʚʠʪʝ ʩʨʝʜʩʪʚʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʩʝ ʧʣʘʥʠʨʘʪ ʠ ʦʪʯʠʪʘʪ; 

2. ɼʝʡʥʦʩʪʪʘ ʧʦ ʬʠʥʘʥʩʦʚʦ-ʩʯʝʪʦʚʦʜʥʦʪʦ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʩʝ 

ʦʪʯʠʪʘ ʨʝʛʫʣʷʨʥʦ, ʩʲʦʙʨʘʟʥʦ ʥʦʨʤʘʪʠʚʥʠʪʝ ʠʟʠʩʢʚʘʥʠʷ ï ʝʞʝʤʝʩʝʯʥʦ, ʥʘ ʪʨʠʤʝʩʝʯʠʝ, ʥʘ 

ʰʝʩʪʤʝʩʝʯʠʝ ʠ ʛʦʜʠʰʥʦ ʠ ʩʝ ʫʧʨʘʞʥʷʚʘ ʢʦʥʪʨʦʣ ʥʘ ʮʝʥʪʨʘʣʥʦ ʥʠʚʦ; 

3. ɺ ɼɸɸ ʠʤʘ ʫʪʚʲʨʜʝʥʘ ʉʠʩʪʝʤʘ ʟʘ ʬʠʥʘʥʩʦʚʦ ʫʧʨʘʚʣʝʥʠʝ ʠ ʢʦʥʪʨʦʣ. 

ɽʞʝʛʦʜʥʦ ʩʝ ʧʦʧʲʣʚʘ ɺʲʧʨʦʩʥʠʢ ʟʘ ʩʲʩʪʦʷʥʠʝʪʦ ʥʘ ʩʠʩʪʝʤʠʪʝ ʟʘ ʬʠʥʘʥʩʦʚʦ ʫʧʨʘʚʣʝʥʠʝ ʠ 

ʢʦʥʪʨʦʣ, ʩʲʛʣʘʩʥʦ ʥʦʨʤʘʪʠʚʥʠʪʝ ʠʟʠʩʢʚʘʥʠʷ, ʩʬʦʨʤʠʨʘʥʘ ʝ ʨʘʙʦʪʥʘ ʛʨʫʧʘ ʠ ʩʝ ʠʟʛʦʪʚʷ 

ʛʦʜʠʰʝʥ ʜʦʢʣʘʜ ʟʘ ʩʲʩʪʦʷʥʠʝʪʦ ʥʘ ʉʌʋʂ ʚ ɼɸɸ; 

4. ʋʪʚʲʨʜʝʥʘ ʝ ʉʪʨʘʪʝʛʠʷ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʨʠʩʢʘ ʚ ɼɸɸ. ɽʞʝʛʦʜʥʦ ʩʝ ʠʟʛʦʪʚʷ 

ʨʠʩʢ-ʨʝʛʠʩʪʲʨ.ʋʪʚʲʨʜʝʥʠʷʪ ʈʠʩʢ-ʨʝʛʠʩʪʲʨ ʥʘ ɼɸɸ ʩʝ ʠʟʧʨʘʱʘ ʟʘ ʩʚʝʜʝʥʠʝ ʧʦ ʝʣʝʢʪʨʦʥʥʘ 

ʧʦʱʘ ʜʦ ʚʩʠʯʢʠ ʩʣʫʞʠʪʝʣʠ; 

5. ʅʘ ʩʘʡʪʘ ʝ ʧʫʙʣʠʢʫʚʘʥʘ ʥʦʨʤʘʪʠʚʥʦ ʦʧʨʝʜʝʣʝʥʘʪʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ 

ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʙʶʜʞʝʪʘ ʦʪ ɼɸɸ ï ʛʦʜʠʰʥʠ ʙʶʜʞʝʪʠ ʠ ʬʠʥʘʥʩʦʚʠ ʦʪʯʝʪʠ ʥʘ ɼɸɸ; 

6. ʀʟʧʦʣʟʚʘʪ ʩʝ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʜʦʧʲʣʥʠʪʝʣʝʥ ʬʠʥʘʥʩʦʚ ʨʝʩʫʨʩ 

ʯʨʝʟ ʫʯʘʩʪʠʝ ʚ ʧʨʦʝʢʪʠ ʩ ʚʲʥʰʥʦ ʬʠʥʘʥʩʠʨʘʥʝ, ʥʘʮʠʦʥʘʣʥʠ ʧʨʦʛʨʘʤʠ, ʦʪʧʫʩʢʘʥʝ ʥʘ ʮʝʣʝʚʠ 

ʩʨʝʜʩʪʚʘ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʢʦʥʢʨʝʪʥʠ ʜʝʡʥʦʩʪʠ ʚʠ ʜʘʨʝʥʠʷ. 

 

ʆɹʃɸʉʊʀ ʅɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʅʘʙʣʶʜʘʚʘ ʩʝ ʪʝʥʜʝʥʮʠʷ ʟʘ ʧʦʩʪʦʷʥʝʥ ʥʝʜʦʩʪʠʛ ʥʘ ʬʠʥʘʥʩʦʚ ʨʝʩʫʨʩ; 

2. ɼʝʪʘʡʣʥʦ ʧʣʘʥʠʨʘʥʝ ʠ ʦʪʯʠʪʘʥʝ ʥʘ ʧʦʣʫʯʝʥʠʪʝ ʬʠʥʘʥʩʦʚʠ ʩʨʝʜʩʪʚʘ ʠ 

ʧʫʙʣʠʢʫʚʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʩʘʡʪ; 

3. ʃʠʧʩʚʘ ʦʙʚʲʨʟʚʘʥʝ ʥʘ ʬʠʥʘʥʩʦʚʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʩʲʩ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʠ 

ʦʧʝʨʘʪʠʚʥʠ ʮʝʣʠ. ɿʘʣʦʞʝʥʠʪʝ ʚ ʉʪʨʘʪʝʛʠʷʪʘ ʥʘ ɼɸɸ ʮʝʣʠ ʠ ʠʥʜʠʢʘʪʦʨʠ ʥʝ ʩʘ ʬʠʥʘʥʩʦʚʦ 

ʦʙʝʟʧʝʯʝʥʠ; 

4. ɸʥʘʣʠʟʲʪ ʥʘ ʨʠʩʢʘ ʥʝ ʝ ʦʙʚʲʨʟʘʥ ʩ ʚʲʟʤʦʞʥʠʪʝ ʨʝʰʝʥʠʷ ʩ ʨʝʩʫʨʩʥʦ 

ʦʙʝʟʧʝʯʘʚʘʥʝ (ʬʠʥʘʥʩʦʚʦ, ʢʘʜʨʦʚʦ ʠ ʜʨ.) ʠ ʥʝ ʚʦʜʠ ʜʦ ʬʦʨʤʫʣʠʨʘʥʝ ʥʘ ʢʦʥʢʨʝʪʥʠ ʨʝʰʝʥʠʷ; 

5. ʃʠʧʩʚʘʪ ʠʥʚʝʩʪʠʮʠʦʥʥʠ ʨʝʰʝʥʠʷ ʠ ʬʠʥʘʥʩʦʚ ʢʦʥʪʨʦʣ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʘʥʘʣʠʟ ʥʘ 

ʨʘʟʭʦʜʠʪʝ/ʧʦʣʟʠʪʝ, ʧʨʠʥʮʠʧʠʪʝ ʟʘ ʫʩʪʦʡʯʠʚʦʩʪ ʠ ʝʪʠʢʘ; 

6. ɺ ʙʶʜʞʝʪʥʠʪʝ ʜʦʢʫʤʝʥʪʠ, ʚʢʣʶʯʠʪʝʣʥʦ ʚ ʧʨʦʛʨʘʤʝʥ ʬʦʨʤʘʪ, ʜʘ ʩʘ ʚʢʣʶʯʝʥʠ 

ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʮʷʣʦʩʪʥʦ ʠʟʤʝʨʚʘʥʝ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ (output) ʠ ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʚʲʟʜʝʡʩʪʚʠʝ 

(outcome); 

7. ʅʝ ʩʝ ʧʨʠʣʘʛʘʪ ʝʬʝʢʪʠʚʥʠ ʩʨʝʜʩʪʚʘ ʟʘ ʥʘʤʘʣʷʚʘʥʝ ʥʘ ʧʨʦʮʝʩʘ ʥʘ ʪʝʢʫʯʝʩʪʚʦ 

ʥʘ ʢʘʜʨʠʪʝ ʚ ʪʨʫʜʦʩʧʦʩʦʙʥʘ ʚʲʟʨʘʩʪ ʯʨʝʟ ʦʧʨʝʜʝʣʷʥʝʪʦ ʥʘ ʧʨʠʝʤʣʠʚʦ ʬʠʥʘʥʩʦʚʦ 

ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ, ʦʪʛʦʚʘʨʷʱʦ ʥʘ ʨʝʘʣʥʦʪʦ ʥʘʪʦʚʘʨʚʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ; 

8. ɻʦʜʠʰʥʠʪʝ ʧʣʘʥʦʚʝ ʟʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʩʝ ʫʪʚʲʨʞʜʘʚʘʪ ʙʝʟ 

ʬʠʥʘʥʩʦʚʘ ʦʙʝʟʧʝʯʝʥʦʩʪ ʥʘ ʜʝʡʥʦʩʪʠʪʝ. ɻʦʣʷʤʘ ʯʘʩʪ ʦʪ ʪʷʭ ʩʘ ʠ ʥʝʜʦʬʠʥʘʥʩʠʨʘʥʠ. 

ʆʧʨʝʜʝʣʝʥʠ ʜʝʡʥʦʩʪʠ ʩʝ ʬʠʥʘʥʩʠʨʘʪ ʩʘʤʦ ʚ ʨʘʤʢʠʪʝ ʥʘ ʧʲʨʚʦʪʦ ʰʝʩʪʤʝʩʝʯʠʝ (ʧʨ. 

ʢʦʥʪʨʦʣʥʦ-ʤʝʪʦʜʠʯʝʩʢʘʪʘ ʜʝʡʥʦʩʪ ʚʲʚ ʬʦʥʜʦʦʙʨʘʟʫʚʘʪʝʣʠ ʠʟʚʲʥ ʦʙʣʘʩʪʥʠʷ ʮʝʥʪʲʨ), ʢʦʝʪʦ 

ʚʲʟʧʨʝʧʷʪʩʪʚʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʠʤ ʚ ʮʷʣʦʩʪ; 

9. ʉʣʫʞʠʪʝʣʠʪʝ ʠʟʚʲʨʰʚʘʪ ʢʦʥʪʨʦʣʥʦ-ʤʝʪʦʜʠʯʝʩʢʘʪʘ ʜʝʡʥʦʩʪ ʠʟʚʲʥ ʦʙʣʘʩʪʥʠʷ 

ʮʝʥʪʲʨ ʩ ʣʠʯʥʠ ʩʨʝʜʩʪʚʘ, ʚʲʟʩʪʘʥʦʚʷʚʘʥʝʪʦ ʥʘ ʢʦʠʪʦ ʩʝ ʟʘʙʘʚʷ ʧʨʦʜʲʣʞʠʪʝʣʥʦ; 

10. ʏʝʩʪʦ ʩʣʫʞʠʪʝʣʠ ʟʘʧʣʘʱʘʪ ʩ ʣʠʯʥʠ ʩʨʝʜʩʪʚʘ ʠʟʚʲʨʰʚʘʥʝʪʦ ʥʘ ʜʨʝʙʥʠ 

ʨʝʤʦʥʪʠ ʠ/ʠʣʠ ʟʘʢʫʧʫʚʘʥʝʪʦ ʥʘ ʢʦʥʩʫʤʘʪʠʚʠ, ʭʠʛʠʝʥʥʠ ʤʘʪʝʨʠʘʣʠ ʠ ʜʨ.,  ʚʲʟʩʪʘʥʦʚʷʚʘʥʝʪʦ 

ʥʘ ʢʦʠʪʦ ʩʝ ʟʘʙʘʚʷ ʧʨʦʜʲʣʞʠʪʝʣʥʦ; 



40 
 

11. ʌʠʥʘʥʩʦʚʠʪʝ ʟʘʜʲʣʞʝʥʠʷ ʧʦ ʜʦʛʦʚʦʨʠ ʟʘ ʫʩʣʫʛʠ, ʜʘʥʲʮʠ, ʪʘʢʩʠ ʠ ʜʨ.ʩʝ 

ʠʟʧʣʘʱʘʪ ʩ ʛʦʣʷʤʦ ʟʘʢʲʩʥʝʥʠʝ, ʢʦʝʪʦ ʚʨʝʜʠ ʥʘ ʠʤʠʜʞʘ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ; 

12. ʅʝʦʙʭʦʜʠʤʦ ʝ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʜʦʧʲʣʥʠʪʝʣʥʠ ʩʨʝʜʩʪʚʘ ʟʘ ʉʄʈ ʠ ʪʝʭʥʦʣʦʛʠʯʥʠ 

ʠʥʦʚʘʮʠʠ; 

13. ʅʝʦʙʭʦʜʠʤʦ ʝ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʬʠʥʘʥʩʦʚʠ ʩʨʝʜʩʪʚʘ ʟʘ ʠʟʧʣʘʱʘʥʝ ʥʘ 

ʥʦʨʤʘʪʠʚʥʦ ʦʧʨʝʜʝʣʝʥʦʪʦ ɼɺʇʈ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ʚʩʷʢʦ ʪʨʠʤʝʩʝʯʠʝ; 

14. ʅʝ ʩʝ ʠʟʚʲʨʰʚʘ ʝʬʝʢʪʠʚʝʥ ʢʦʥʪʨʦʣ ʥʘ ʚʲʚʝʜʝʥʠʪʝ ʩʠʩʪʝʤʠ ʟʘ ʧʣʘʥʠʨʘʥʝ, 

ʥʘʙʣʶʜʝʥʠʝ ʠ ʦʪʯʠʪʘʥʝ ʥʘ ʙʶʜʞʝʪʘ ʠ ʨʘʟʭʦʜʠʪʝ ʥʘ ɼɸɸ ʩ ʮʝʣ ʧʦʜʦʙʨʷʚʘʥʝ ʝʬʝʢʪʠʚʥʦʩʪʪʘ 

ʠ ʝʬʠʢʘʩʥʦʩʪʪʘ ʥʘ ʬʠʥʘʥʩʦʚʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʮʝʣʠ. 

ʆʪʯʠʪʘʥʝ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʠ ʚʲʟʜʝʡʩʪʚʠʷʪʘ ʚ ʢʨʘʪʢʦʩʨʦʯʝʥ ʠ ʜʲʣʛʦʩʨʦʯʝʥ ʧʣʘʥ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʌʠʥʘʥʩʦʚʦ ʦʙʝʟʧʝʯʘʚʘʥʝ ʥʘ ʮʷʣʦʩʪʥʘʪʘ ʜʝʡʥʦʩʪ ʥʘ ɼɸɸ; 

2. ɼʝʪʘʡʣʥʦ ʧʣʘʥʠʨʘʥʝ ʠ ʦʪʯʠʪʘʥʝ ʥʘ ʧʦʣʫʯʝʥʠʪʝ ʬʠʥʘʥʩʦʚʠʪʝ ʩʨʝʜʩʪʚʘ ʠ 

ʧʫʙʣʠʢʫʚʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʩʘʡʪ. ʊʦʯʥʘ ʠ ʷʩʥʘ ʨʘʟʙʠʚʢʘ ʧʦ ʚʩʠʯʢʠ 

ʧʝʨʘ ʥʘ ʙʶʜʞʝʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʟʘ: ʧʨʠʭʦʜʠ, ʧʨʝʥʘʩʦʯʚʘʥʝ ʥʘ ʬʠʥʘʥʩʦʚʠ ʩʨʝʜʩʪʚʘ ʠ 

ʥʘʧʨʘʚʝʥʠʪʝ ʨʘʟʭʦʜʠ; 

3. ɺʠʜʠʤʠ ʥʘ ʩʘʡʪʘ ʝʞʝʜʥʝʚʥʠ ʧʣʘʱʘʥʠʷ ʧʦ ʉɽɹʈɸ; 

4. ɿʘʣʦʞʝʥʠʪʝ ʚ ʥʦʚʘʪʘ ʉʪʨʘʪʝʛʠʷ ʥʘ ɼɸɸ ʮʝʣʠ ʠ ʠʥʜʠʢʘʪʦʨʠ ʜʘ ʩʘ ʬʠʥʘʥʩʦʚʦ 

ʦʙʝʟʧʝʯʝʥʠ; 

5. ɸʥʘʣʠʟʲʪ ʥʘ ʨʠʩʢʘ ʜʘ ʝ ʦʙʚʲʨʟʘʥ ʩ ʚʲʟʤʦʞʥʠʪʝ ʨʝʰʝʥʠʷ ʩ ʨʝʩʫʨʩʥʦ 

ʦʙʝʟʧʝʯʘʚʘʥʝ (ʬʠʥʘʥʩʦʚʦ, ʢʘʜʨʦʚʦ ʠ ʜʨ.) ʠ ʜʘ ʚʦʜʠ ʜʦ ʬʦʨʤʫʣʠʨʘʥʝ ʥʘ ʢʦʥʢʨʝʪʥʠ ʨʝʰʝʥʠʷ; 

6. ʀʥʚʝʩʪʠʮʠʦʥʥʠʪʝ ʨʝʰʝʥʠʷ ʜʘ ʙʲʜʘʪ ʦʙʚʲʨʟʘʥʠ ʩ ʬʠʥʘʥʩʦʚʠʷ ʢʦʥʪʨʦʣ ʚʲʟ 

ʦʩʥʦʚʘ ʥʘ ʘʥʘʣʠʟ ʥʘ ʨʘʟʭʦʜʠʪʝ/ʧʦʣʟʠʪʝ ʠ ʧʨʠʥʮʠʧʠʪʝ ʟʘ ʫʩʪʦʡʯʠʚʦʩʪ ʠ ʝʪʠʢʘ; 

7. ɺ ʙʶʜʞʝʪʥʠʪʝ ʜʦʢʫʤʝʥʪʠ, ʚʢʣʶʯʠʪʝʣʥʦ ʚ ʧʨʦʛʨʘʤʝʥ ʬʦʨʤʘʪ, ʜʘ ʩʝ ʚʢʣʶʯʘʪ 

ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʮʷʣʦʩʪʥʦ ʠʟʤʝʨʚʘʥʝ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ (output) ʠ ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʚʲʟʜʝʡʩʪʚʠʝ 

(outcome); 

8. ʅʘʤʘʣʷʚʘʥʝ ʥʘ ʧʨʦʮʝʩʘ ʥʘ ʪʝʢʫʯʝʩʪʚʦ ʥʘ ʢʘʜʨʠʪʝ ʚ ʪʨʫʜʦʩʧʦʩʦʙʥʘ ʚʲʟʨʘʩʪ 

ʯʨʝʟ ʦʧʨʝʜʝʣʷʥʝʪʦ ʥʘ ʧʨʠʝʤʣʠʚʦ ʬʠʥʘʥʩʦʚʦ ʚʲʟʥʘʛʨʘʞʜʝʥʠʝ, ʦʪʛʦʚʘʨʷʱʦ ʥʘ ʨʝʘʣʥʦʪʦ 

ʥʘʪʦʚʘʨʚʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ; 

9. ɻʦʜʠʰʥʠʪʝ ʧʣʘʥʦʚʝ ʟʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʜʘ ʩʝ ʫʪʚʲʨʞʜʘʚʘʪ ʩ 

ʬʠʥʘʥʩʦʚʘ ʦʙʝʟʧʝʯʝʥʦʩʪ ʥʘ ʜʝʡʥʦʩʪʠʪʝ; 

10. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʬʠʥʘʥʩʦʚʠ ʩʨʝʜʩʪʚʘʪʘ ʟʘ ʠʟʧʣʘʱʘʥʝ ʥʘ ʥʦʨʤʘʪʠʚʥʦ 

ʦʧʨʝʜʝʣʝʥʦʪʦ ɼɺʇʈ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ʚʩʷʢʦ ʪʨʠʤʝʩʝʯʠʝ; 

11. ɽʬʝʢʪʠʚʝʥ ʢʦʥʪʨʦʣ ʥʘ ʚʲʚʝʜʝʥʠʪʝ ʩʠʩʪʝʤʠ ʟʘ ʧʣʘʥʠʨʘʥʝ, ʥʘʙʣʶʜʝʥʠʝ ʠ 

ʦʪʯʠʪʘʥʝ ʥʘ ʙʶʜʞʝʪʘ ʠ ʨʘʟʭʦʜʠʪʝ ʥʘ ɼɸɸ ʩ ʮʝʣ ʧʦʜʦʙʨʷʚʘʥʝ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʠ ʝʬʠʢʘʩʥʦʩʪʪʘ 

ʥʘ ʬʠʥʘʥʩʦʚʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʮʝʣʠ. ʆʪʯʠʪʘʥʝ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ 

ʠ ʚʲʟʜʝʡʩʪʚʠʷʪʘ ʚ ʢʨʘʪʢʦʩʨʦʯʝʥ ʠ ʜʲʣʛʦʩʨʦʯʝʥ ʧʣʘʥ. 

 

ʂʈʀʊɽʈʀʁ 4. ʇɸʈʊʅʔʆʈʉʊɺʆ ʀ ʈɽʉʋʈʉʀ  

4.4.  ʋʧʨʘʚʣʷʚʘ ʠʥʬʦʨʤʘʮʠʷ ʠ ʟʥʘʥʠʝ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 59 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 4.4. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʪʨʠ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 
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ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ, 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ ʠ 3. 

Ăʇʨʦʚʝʨʠñ ï Ăʇʨʘʚʠʤ ʧʨʦʚʝʨʢʘ/ʧʨʝʛʣʝʜ ʜʘʣʠ ʠʟʚʲʨʰʚʘʤʝ ʧʨʘʚʠʣʥʠʪʝ ʜʝʡʥʦʩʪʠ ʧʦ 

ʧʨʘʚʠʣʥʠʷ ʥʘʯʠʥñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ʅʘʧʨʘʚʝʥʦ ʝ ʦʧʠʩʘʥʠʝ ʥʘ ʨʘʙʦʪʥʠʪʝ ʧʨʦʮʝʩʠ ʦʪ ʠʟʧʲʣʥʠʪʝʣʷ ʥʘ 

ʬʫʥʢʮʠʦʥʘʣʥʠʷ ʘʥʘʣʠʟ ʥʘ ɼɸɸ ʧʨʝʟ 2012 ʛ.; 

2. ʋʪʚʲʨʜʝʥʠ ʩʘ ɺʲʪʨʝʰʥʠ ʧʨʘʚʠʣʘ ʟʘ ʬʫʥʢʮʠʠʪʝ ʠ ʜʝʡʥʦʩʪʠʪʝ ʧʦ ʫʧʨʘʚʣʝʥʠʝ 

ʥʘ ʯʦʚʝʰʢʠʪʝ ʨʝʩʫʨʩʠ; 

3. ʆʩʠʛʫʨʝʥ ʝ ʜʦʩʪʲʧ ʜʦ ʠʥʬʦʨʤʘʮʠʷ ʠ ʜʘʥʥʠ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ ʧʦ 

ʩʠʩʪʝʤʘʪʠʯʝʥ ʠ ʫʜʦʙʝʥ ʟʘ ʧʦʪʨʝʙʠʪʝʣʷ ʥʘʯʠʥ ʯʨʝʟ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ; 

4. ʇʦʩʨʝʜʩʪʚʦʤ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ ʥʘ ɼɸɸ ʝ ʦʩʠʛʫʨʝʥ 

ʜʦʩʪʲʧ ʜʦ ʠʥʬʦʨʤʘʮʠʷ ʥʘ ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ; 

5. ɺʲʟʦʙʥʦʚʝʥʘ ʝ ʧʨʘʢʪʠʢʘ ʟʘ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʧʝʪʲʯʥʠ ʩʘʣʦʥʠ ʟʘ ʩʧʦʜʝʣʷʥʝ ʥʘ 

ʠʥʬʦʨʤʘʮʠʷ, ʟʥʘʥʠʷ ʠ ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʜʦʙʨʠ ʧʨʘʢʪʠʢʠ ʤʝʞʜʫ ʩʣʫʞʠʪʝʣʠʪʝ ʦʪ ʩʪʨʫʢʪʫʨʥʠʪʝ 

ʟʚʝʥʘ ʚ ʮʝʥʪʨʘʣʥʘʪʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷ; 

6. ɼɸɸ ʦʩʠʛʫʨʷʚʘ 24/7 ʜʠʩʪʘʥʮʠʦʥʝʥ ʧʫʙʣʠʯʝʥ ʜʦʩʪʲʧ ʜʦ ʠʥʬʦʨʤʘʮʠʦʥʠ ̫

ʤʘʩʠʚ, ʩʲʩʪʘʚʥʘ ʯʘʩʪ ʦʪ ʅɸʌ (ʀʉɼɸ, ɼʠʛʠʪʘʣʥʠ ʢʦʣʝʢʮʠʠ, ʘʜʤʠʥʠʩʪʨʘʪʠʚʝʥ ʩʘʡʪ ʠ ʜʨ.). 

 

ʆɹʃɸʉʊʀ ʅɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʅʷʤʘ ʠʟʛʨʘʜʝʥʘ ʩʠʩʪʝʤʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ, ʩʲʭʨʘʥʝʥʠʝ ʠ ʦʮʝʥʢʘ ʥʘ 

ʠʥʬʦʨʤʘʮʠʷʪʘ ʠ ʟʥʘʥʠʷʪʘ, ʢʦʷʪʦ ʜʘ ʛʘʨʘʥʪʠʨʘ ʪʝʭʥʠʷ ʧʨʘʚʠʣʝʥ ʧʦʜʙʦʨ, ʪʦʯʥʦʩʪ, 

ʥʘʜʝʞʜʥʦʩʪ ʠ ʩʠʛʫʨʥʦʩʪ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩʲʩ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʠ ʦʧʝʨʘʪʠʚʥʠʪʝ ʮʝʣʠ; 

2. ʅʝ ʩʘ ʦʩʠʛʫʨʝʥʠ ʜʦʩʪʲʧ ʜʦ ʠ ʦʙʤʝʥ ʥʘ ʨʝʣʝʚʘʥʪʥʘ ʠʥʬʦʨʤʘʮʠʷ ʠ ʜʘʥʥʠ ʩ 

ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ ʧʦ ʩʠʩʪʝʤʘʪʠʯʝʥ ʠ ʫʜʦʙʝʥ ʟʘ ʪ̫ ʭ ʥʘʯʠʥ, ʧʨʠ ʦʪʯʠʪʘʥʝ ʥʘ 

ʩʧʝʮʠʬʠʯʥʠʪʝ ʥʫʞʜʠ ʥʘ ʦʙʱʝʩʪʚʦʪʦ; 

3. ʅʷʤʘ ʚʲʪʨʝʰʥʠ ʢʘʥʘʣʠ ʟʘ ʨʘʟʧʨʦʩʪʨʘʥʝʥʠʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʚ ʨʘʤʢʠʪʝ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʢʦʠʪʦ ʜʘ ʦʩʠʛʫʨʷʪ ʨʘʚʥʦʧʦʩʪʘʚʝʥ ʜʦʩʪʲʧ ʥʘ ʚʩʠʯʢʠ ʩʣʫʞʠʪʝʣʠ ʜʦ ʟʥʘʥʠʷʪʘ, 

ʩʚʲʨʟʘʥʠ ʩ ʪʝʭʥʠʪʝ ʜʝʡʥʦʩʪʠ ʠ ʟʘʜʘʯʠ (ʠʥʪʨʘʥʝʪ, ʩʧʦʜʝʣʝʥʘ ʧʘʧʢʘ ʩ ʥʦʨʤʘʪʠʚʥʠ ʜʦʢʫʤʝʥʪʠ, 

ʟʘʧʦʚʝʜʠ, ʦʙʨʘʟʮʠ ʠ ʜʨ.); 

4. ʅʝʦʙʭʦʜʠʤʦ ʝ ʧʨʝʜʧʨʠʝʤʘʥʝ ʥʘ ʜʝʡʩʪʚʠʷ ʟʘ ʧʨʝʚʝʥʮʠʷ ʥʘ ʨʠʩʢʘ ʦʪ ʟʘʛʫʙʘ ʥʘ 

ʢʣʶʯʦʚʘ ʠʥʬʦʨʤʘʮʠʷ ʠ ʟʥʘʥʠʷ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʣʝʜ ʪʷʭʥʦʪʦ ʥʘʧʫʩʢʘʥʝ; 

5. ʉʣʫʞʠʪʝʣʠʪʝ ʚ ʪʝʨʠʪʦʨʠʘʣʥʠʪʝ ʟʚʝʥʘ ʥʷʤʘʪ ʝʣʝʢʪʨʦʥʥʘ ʧʦʱʘ ʠ ʧʦ ʪʦʟʠ ʥʘʯʠʥ 

ʩʘ ʣʠʰʝʥʠ ʦʪ ʚʲʟʤʦʞʥʦʩʪʪʘ ʟʘ ʧʦʣʫʯʘʚʘʥʝ ʠ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʚʲʪʨʝʰʥʘ ʠ ʚʲʥʰʥʘ 

ʠʥʬʦʨʤʘʮʠʷ, ʢʦʷʪʦ ʠʤ ʝ ʥʝʦʙʭʦʜʠʤʘ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʩʣʫʞʝʙʥʠʪʝ ʟʘʜʲʣʞʝʥʠʷ; 

6. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʨʘʚʥʦʧʦʩʪʘʚʝʥ ʜʦʩʪʲʧ ʜʦ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ 

ʦʙʱʝʩʪʚʦʪʦ (ʚʲʟʨʘʩʪʥʠ ʭʦʨʘ, ʭʦʨʘ ʩ ʫʚʨʝʞʜʘʥʠʷ ʠ ʪ.ʥ.) ï ʩʲʟʜʘʚʘʥʝ ʥʘ ʚʝʨʩʠʷ ʥʘ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʩʘʡʪ, ʪʝʤʘʪʠʯʥʠʪʝ ʢʦʣʝʢʮʠʠ ʠ ʀʉɼɸ ʟʘ ʣʠʮʘ ʩ ʥʘʤʘʣʝʥʦ ʟʨʝʥʠʝ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʀʟʛʨʘʞʜʘʥʝ ʥʘ ʩʠʩʪʝʤʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ, ʩʲʭʨʘʥʝʥʠʝ ʠ ʦʮʝʥʢʘ ʥʘ ʠʥʬʦʨʤʘʮʠʷʪʘ 

ʠ ʟʥʘʥʠʷʪʘ, ʢʦʷʪʦ ʜʘ ʛʘʨʘʥʪʠʨʘ ʪʝʭʥʠʷ ʧʨʘʚʠʣʝʥ ʧʦʜʙʦʨ, ʪʦʯʥʦʩʪ, ʥʘʜʝʞʜʥʦʩʪ ʠ ʩʠʛʫʨʥʦʩʪ ʚ 

ʩʲʦʪʚʝʪʩʪʚʠʝ ʩʲʩ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʠ ʦʧʝʨʘʪʠʚʥʠʪʝ ʮʝʣʠ; 

2. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʧʦʩʪʦʷʥʝʥ ʪʨʘʥʩʬʝʨ ʥʘ ʟʥʘʥʠʷ ʤʝʞʜʫ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ɼɸɸ; 



42 
 

3. ʇʨʝʜʧʨʠʝʤʘʥʝ ʥʘ ʜʝʡʩʪʚʠʷ ʟʘ ʧʨʝʚʝʥʮʠʷ ʥʘ ʨʠʩʢʘ ʦʪ ʟʘʛʫʙʘ ʥʘ ʢʣʶʯʦʚʘ 

ʠʥʬʦʨʤʘʮʠʷ ʠ ʟʥʘʥʠʷ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʣʝʜ ʪʷʭʥʦʪʦ ʥʘʧʫʩʢʘʥʝ; 

4. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʜʦʩʪʲʧ ʜʦ ʠ ʦʙʤʝʥ ʥʘ ʨʝʣʝʚʘʥʪʥʘ ʠʥʬʦʨʤʘʮʠʷ ʠ ʜʘʥʥʠ ʩ 

ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ ʧʦ ʩʠʩʪʝʤʘʪʠʯʝʥ ʠ ʫʜʦʙʝʥ ʟʘ ʪʷʭ ʥʘʯʠʥ, ʧʨʠ ʦʪʯʠʪʘʥʝ ʥʘ 

ʩʧʝʮʠʬʠʯʥʠʪʝ ʥʫʞʜʠ ʥʘ ʦʙʱʝʩʪʚʦʪʦ; 

5. ʉʲʟʜʘʚʘʥʝ ʥʘ ʚʲʪʨʝʰʥʠ ʢʘʥʘʣʠ ʟʘ ʨʘʟʧʨʦʩʪʨʘʥʝʥʠʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʚ ʨʘʤʢʠʪʝ 

ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʟʘ ʜʘ ʩʝ ʛʘʨʘʥʪʠʨʘ, ʯʝ ʚʩʠʯʢʠ ʩʣʫʞʠʪʝʣʠ ʠʤʘʪ ʜʦʩʪʲʧ ʜʦ ʥʝʷ ʠ ʜʦ 

ʟʥʘʥʠʷʪʘ, ʩʚʲʨʟʘʥʠ ʩ ʪʝʭʥʠʪʝ ʟʘʜʘʯʠ ʠ ʮʝʣʠ (ʠʥʪʨʘʥʝʪ, ʩʧʦʜʝʣʝʥʘ ʧʘʧʢʘ ʩ ʥʦʨʤʘʪʠʚʥʠ 

ʜʦʢʫʤʝʥʪʠ, ʟʘʧʦʚʝʜʠ, ʙʣʘʥʢʠ ʠ ʬʦʨʤʫʣʷʨʠ); 

6. ɺʲʚʝʞʜʘʥʝ ʥʘ ʝʣʝʢʪʨʦʥʥʦ ʜʝʣʦʚʦʜʩʪʚʦ ʚ ʪʝʨʠʪʦʨʠʘʣʥʠʪʝ ʩʪʨʫʢʪʫʨʥʠ ʟʚʝʥʘ; 

7. ʅʘ ʩʣʫʞʠʪʝʣʠʪʝ,  ʢʦʠʪʦ ʥʷʤʘʪ ʝʣʝʢʪʨʦʥʥʘ ʧʦʱʘ, ʜʘ ʙʲʜʝ ʩʲʟʜʘʜʝʥʘ ʪʘʢʘʚʘ ʟʘ 

ʧʦʣʫʯʘʚʘʥʝ ʠ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʚʲʪʨʝʰʥʘ ʠ ʚʲʥʰʥʘ ʠʥʬʦʨʤʘʮʠʷ, ʢʦʷʪʦ ʠʤ ʝ ʥʝʦʙʭʦʜʠʤʘ ʟʘ 

ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʩʣʫʞʝʙʥʠʪʝ ʟʘʜʲʣʞʝʥʠʷ; 

8. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʨʘʚʥʦʧʦʩʪʘʚʝʥ ʜʦʩʪʲʧ ʜʦ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ 

ʦʙʱʝʩʪʚʦʪʦ (ʚʲʟʨʘʩʪʥʠ ʭʦʨʘ, ʭʦʨʘ ʩ ʫʚʨʝʞʜʘʥʠʷ ʠ ʪ.ʥ.) ï ʩʲʟʜʘʚʘʥʝ ʥʘ ʚʝʨʩʠʷ ʥʘ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʩʘʡʪ, ʪʝʤʘʪʠʯʥʠʪʝ ʢʦʣʝʢʮʠʠ ʠ ʀʉɼɸ ʟʘ ʣʠʮʘ ʩ ʥʘʤʘʣʝʥʦ ʟʨʝʥʠʝ ʠ ʜʨ. 

 

ʂʨʠʪʝʨʠʡ 4. ʇɸʈʊʅʔʆʈʉʊɺʆ ʀ ʈɽʉʋʈʉʀ  

4.5. ʋʧʨʘʚʣʷʚʘ ʪʝʭʥʦʣʦʛʠʠ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 49 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 4.5. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʜʚʘ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ ʠ 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ʈʘʟʨʘʙʦʪʝʥʘ ʠ ʚʥʝʜʨʝʥʘ ʝ ʠʥʬʦʨʤʘʮʠʦʥʥʘ ʩʠʩʪʝʤʘ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ, 

ʢʦʷʪʦ ʝ ʥʘʜʛʨʘʜʝʥʘ ʩ ʧʨʦʝʢʪʥʦ ʬʠʥʘʥʩʠʨʘʥʝ ʧʦ ʆʇɸʂ; 

2. ʈʘʟʨʘʙʦʪʝʥ ʠ ʚʥʝʜʨʝʥ ʝ ʝʣʝʢʪʨʦʥʝʥ ʈʝʛʠʩʪʲʨ ʥʘ ʅɸʌ (ʧʨʦʛʨʘʤʘ ʅɽʈɸ); 

3. ʆʩʠʛʫʨʝʥ ʝ ʦʥʣʘʡʥ ʜʦʩʪʲʧ ʜʦ ʥʘʣʠʯʥʘʪʘ ʠʥʬʦʨʤʘʮʠʷ ʚ ʀʉɼɸ ʠ ʜʦ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʠ ʪʝʤʘʪʠʯʥʠ ʩʘʡʪʦʚʝ, ʢʦʠʪʦ ʩʝ ʥʘʜʛʨʘʞʜʘʪ ʩ ʥʦʚʠ ʜʘʥʥʠ; 

4. ʇʦʜʦʙʨʝʥ ʠ ʦʙʣʝʢʯʝʥ ʝ ʜʦʩʪʲʧʲʪ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʜʦ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʪʝ ʠ 

ʩʧʝʮʠʘʣʠʟʠʨʘʥʠ ʫʩʣʫʛʠ ʯʨʝʟ ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ ʝ-ʫʩʣʫʛʠ; 

5. ʀʟʚʲʨʰʝʥ ʝ ʤʦʥʠʪʦʨʠʥʛ (ʯʨʝʟ ʤʝʞʜʫʥʘʨʦʜʥʦ ʧʨʦʫʯʚʘʥʝ ʦʪ ʌʠʥʣʘʥʜʠʷ) ʠ 

ʦʮʝʥʢʘ ʥʘ ʠʟʧʦʣʟʚʘʥʘʪʘ ʪʝʭʥʦʣʦʛʠʷ ʟʘ ʜʠʛʠʪʘʣʠʟʘʮʠʷ ʥʘ ʘʨʭʠʚʥʠ ʜʦʢʫʤʝʥʪʠ ʥʘ ʭʘʨʪʠʝʥ 

ʥʦʩʠʪʝʣ; 

6. ʇʨʝʜʦʩʪʘʚʝʥʘ ʝ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʟʘʧʣʘʱʘʥʝ ʥʘ ʜʲʨʞʘʚʥʠ ʪʘʢʩʠ ʠ ʫʩʣʫʛʠ ʯʨʝʟ 

ʚʠʨʪʫʘʣʝʥ ʇʆʉ ʪʝʨʤʠʥʘʣ ʠ ʯʨʝʟ ʇʆʉ-ʪʝʨʤʠʥʘʣʠ ʚ ʜʠʨʝʢʮʠʠʪʝ Ăʎɼɸñ, Ăɼɺʀɸñ ʠ Ăʈɼɸñ; 

7. ʌʦʨʤʫʣʠʨʘʥʠ ʩʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʠ ʦʧʝʨʘʪʠʚʥʠ ʮʝʣʠ, ʩʚʲʨʟʘʥʠ ʩ ʀʂʊ. 

   

ʆɹʃɸʉʊʀ ɿɸ ʇʆɼʆɹʈɽʅʀɽ  

 

1. ʅʝ ʩʝ ʠʟʚʲʨʰʚʘ ʘʥʘʣʠʟ ʥʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʨʘʟʭʦʜʠʪʝ ʠ  ʚʲʟʚʨʲʱʘʝʤʦʩʪʪʘ ʥʘ 

ʠʥʚʝʩʪʠʮʠʠʪʝ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʀʂʊ; 
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2. ʇʨʠʣʘʛʘʥʝ, ʤʦʥʠʪʦʨʠʥʛ ʠ ʦʮʝʥʢʘ ʥʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʨʘʟʭʦʜʠʪʝ ʥʘ 

ʠʟʧʦʣʟʚʘʥʠʪʝ ʪʝʭʥʦʣʦʛʠʠ; 

3. ʇʝʨʠʦʜʲʪ ʥʘ ʚʲʟʚʨʲʱʘʝʤʦʩʪ ʥʘ ʠʥʚʝʩʪʠʮʠʠʪʝ ʟʘ ʪʝʭʥʦʣʦʛʠʠ ʜʘ ʙʲʜʝ 

ʜʦʩʪʘʪʲʯʥʦ ʢʨʘʪʲʢ, ʢʘʪʦ ʝ ʥʝʦʙʭʦʜʠʤʦ ʚʲʚʝʞʜʘʥʝʪʦ ʥʘ ʥʘʜʝʞʜʥʠ ʧʦʢʘʟʘʪʝʣʠ ʟʘ ʠʟʤʝʨʚʘʥʝʪʦ 

ʤʫ; 

4. ʃʠʧʩʘ ʥʘ ʝ-ʜʝʣʦʚʦʜʥʘ ʩʠʩʪʝʤʘ ʚ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ ʚ ʩʪʨʘʥʘʪʘ, ʢʦʷʪʦ 

ʟʘʪʨʫʜʥʷʚʘ ʜʝʡʥʦʩʪʪʘ ʠʤ; 

5. ʋʧʨʘʚʣʝʥʠʝ ʥʘ ʪʝʭʥʦʣʦʛʠʠʪʝ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʘʥʘʣʠʟ ʠ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʥʦʚʠʪʝ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʠ ʦʧʝʨʘʪʠʚʥʠ ʮʝʣʠ; 

6. ʇʨʦʫʯʚʘʥʝ ʥʘ ʥʦʚʦʩʪʠʪʝ ʚ ʪʝʭʥʦʣʦʛʠʠʪʝ ʠ ʠʥʦʚʘʮʠʠ ʠ ʧʨʝʨʘʟʛʣʝʞʜʘʥʝ ʥʘ 

ʧʦʣʠʪʠʢʘʪʘ, ʧʨʠ ʢʦʥʩʪʘʪʠʨʘʥʘ ʥʝʦʙʭʦʜʠʤʦʩʪ; 

7. ʅʝʜʦʩʪʘʪʲʯʥʦ ʭʘʨʜʫʝʨʥʦ ʠ ʩʦʬʪʫʝʨʥʦ ʦʩʠʛʫʨʷʚʘʥʝ, ʠ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ 

ʠʥʬʦʨʤʘʮʠʦʥʥʘ ʩʠʛʫʨʥʦʩʪ ʥʘ ʩʠʩʪʝʤʠʪʝ; 

8. ɽʬʠʢʘʩʥʦ ʧʨʠʣʘʛʘʥʝ ʥʘ ʧʦʜʭʦʜʷʱʠ ʪʝʭʥʦʣʦʛʠʠ ʧʨʠ ʠʟʚʲʨʰʚʘʥʠ ʦʙʫʯʝʥʠ ̫ʠ 

ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʜʝʡʥʦʩʪʠʪʝ;  

9. ʅʘʣʠʮʝ ʝ ʦʩʪʘʨʷʣʘ ʪʝʭʥʠʢʘ, ʥʘ ʢʦʷʪʦ ʥʝ ʩʝ ʠʟʚʲʨʰʚʘ ʧʝʨʠʦʜʠʯʥʘ 

ʧʨʦʬʠʣʘʢʪʠʢʘ ʠ ʥʘ ʢʦʷʪʦ ʝ ʥʝʚʲʟʤʦʞʥʦ ʜʘ ʙʲʜʝ ʘʢʪʫʘʣʠʟʠʨʘʥ ʩʦʬʪʫʝʨʲʪ; 

10. ʀʤʘ ʥʝʜʦʩʪʠʛ ʥʘ ʪʝʭʥʠʢʘ; 

11. ʇʦʜʦʙʨʷʚʘʥʝ ʥʘ ʜʦʩʪʲʧʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʜʦ ʫʩʣʫʛʠʪʝ ʚ ʯʠʪʘʣʥʠʪʝ ʯʨʝʟ 

ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʥʝʦʙʭʦʜʠʤʘʪʘ ʪʝʭʥʠʢʘ ʠ ʠʥʪʝʨʥʝʪ ʚʨʲʟʢʘ; 

12. ʅʝ ʩʘ ʥʘʣʠʯʥʠ ʥʝʦʙʭʦʜʠʤʠʪʝ ʩʦʬʪʫʝʨʥʠ ʠ ʭʘʨʜʫʝʨʥʠ ʨʝʰʝʥʠʷ ʟʘ 

ʦʩʲʱʝʩʪʚʷʚʘʥʝʪʦ ʥʘ ʝ-ʘʨʭʠʚʠʨʘʥʝ; 

13. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʜʠʛʠʪʘʣʥʠ ʭʨʘʥʠʣʠʱʘ ʟʘ ʩʲʭʨʘʥʝʥʠʝ ʥʘ 

ʅɸʌ;  

14. ʅʝʚʲʟʤʦʞʥʦʩʪ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʘʫʜʠʦ-ʚʠʟʫʘʣʥʠʪʝ ʜʦʢʫʤʝʥʪʠ, ʩʲʩʪʘʚʥʘ ʯʘʩʪ 

ʦʪ ʅɸʌ; 

15. ʅʝ ʝ ʦʩʠʛʫʨʝʥ ʥʝʦʙʭʦʜʠʤʠʷʪ ʢʘʜʨʦʚʠ ʨʝʩʫʨʩ ʟʘ ʧʦʜʜʨʲʞʢʘʪʘ ʥʘ 

ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ ʩʦʬʪʫʝʨʥʠ ʠ ʭʘʨʜʫʝʨʥʠ ʨʝʰʝʥʠʷ, ʢʘʢʪʦ ʠ ʥʘ ʚʩʠʯʢʠ ʙʲʜʝʱʠ ʧʨʦʜʫʢʪʠ ʚ 

ʦʙʣʘʩʪʪʘ ʥʘ ʥʦʚʠʪʝ ʪʝʭʥʦʣʦʛʠʠ; 

16. ɼɸɸ ʥʝ ʦʪʯʠʪʘ ʝʢʦʣʦʛʠʯʥʦʪʦ ʩʠ ʚʲʟʜʝʡʩʪʚʠʝ ʚʲʚ ʚʨʲʟʢʘ ʩ ʨʝʮʠʢʣʠʨʘʥʝʪʦ ʥʘ 

ʪʝʭʥʠʢʘ ʠ ʢʦʥʩʫʤʘʪʠʚʠ. 

17.  ʅʝ ʝ ʦʩʠʛʫʨʝʥʘ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʦʥʣʘʡʥ ʧʣʘʱʘʥʠʷ ʚʲʚ ʚʩʠʯʢʠ ʜʲʨʞʘʚʥʠ ʘʨʭʠʚʠ 

ʯʨʝʟ ʇʆʉ-ʪʝʨʤʠʥʘʣʠ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʀʟʚʲʨʰʚʘʥʝ ʥʘ ʘʥʘʣʠʟ ʥʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʨʘʟʭʦʜʠʪʝ ʠ  ʚʲʟʚʨʲʱʘʝʤʦʩʪʪʘ ʥʘ 

ʠʥʚʝʩʪʠʮʠʠʪʝ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʀʂʊ; 

2. ʇʨʠʣʘʛʘʥʝ, ʤʦʥʠʪʦʨʠʥʛ ʠ ʦʮʝʥʢʘ ʥʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʨʘʟʭʦʜʠʪʝ ʥʘ 

ʠʟʧʦʣʟʚʘʥʠʪʝ ʪʝʭʥʦʣʦʛʠʠ; 

3. ʇʨʠ ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʠʥʚʝʩʪʠʮʠʠ ʚ ʪʝʭʥʦʣʦʛʠʠ, ʧʝʨʠʦʜʲʪ ʥʘ ʚʲʟʚʨʲʱʘʝʤʦʩʪ ʜʘ 

ʙʲʜʝ ʜʦʩʪʘʪʲʯʥʦ ʢʨʘʪʲʢ, ʩʲʦʙʨʘʟʥʦ ʚʲʚʝʜʝʥʠ ʥʘʜʝʞʜʥʠ ʧʦʢʘʟʘʪʝʣʠ ʟʘ ʠʟʤʝʨʚʘʥʝʪʦ ʤʫ; 

4. ɺʲʚʝʞʜʘʥʝ ʥʘ ʝ-ʜʝʣʦʚʦʜʥʘ ʩʠʩʪʝʤʘ ʚ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ ʚ ʩʪʨʘʥʘʪʘ; 

5. ʋʧʨʘʚʣʝʥʠʝ ʥʘ ʪʝʭʥʦʣʦʛʠʠʪʝ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʘʥʘʣʠʟ ʠ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʥʦʚʠʪʝ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʠ ʦʧʝʨʘʪʠʚʥʠ ʮʝʣʠ; 

6. ʇʨʦʫʯʚʘʥʝ ʥʘ ʥʦʚʦʩʪʠʪʝ ʚ ʪʝʭʥʦʣʦʛʠʠʪʝ ʠ ʠʥʦʚʘʮʠʠʪʝ ʠ ʧʨʝʨʘʟʛʣʝʞʜʘʥʝ ʥʘ 

ʧʦʣʠʪʠʢʘʪʘ, ʧʨʠ ʢʦʥʩʪʘʪʠʨʘʥʘ ʥʝʦʙʭʦʜʠʤʦʩʪ; 
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7. ʍʘʨʜʫʝʨʥʦ ʠ ʩʦʬʪʫʝʨʥʦ ʦʩʠʛʫʨʷʚʘʥʝ, ʠ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʘ 

ʩʠʛʫʨʥʦʩʪ ʥʘ ʩʠʩʪʝʤʠʪʝ; 

8. ʀʥʩʪʘʣʠʨʘʥʝ ʥʘ ʥʦʚʠ ʚʝʨʩʠʠ ʥʘ ʦʬʠʩ ʧʘʢʝʪ ʠ ʜʨʫʛʠ ʩʧʝʮʠʘʣʥʠ ʧʨʦʛʨʘʤʠ, 

ʩʲʦʙʨʘʟʝʥʠ ʩʲʩ ʟʘʜʘʯʠʪʝ ʥʘ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ; 

9. ɿʘʣʘʛʘʥʝ ʢʘʪʦ ʧʨʠʦʨʠʪʝʪʥʘ ʟʘʜʘʯʘ ʩʚʲʨʟʚʘʥʝʪʦ ʩ ɽɽʉʄ ʥʘ ʚʩʠʯʢʠ ʜʲʨʞʘʚʥʠ 

ʘʨʭʠʚʠ ʠ ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ʚʲʪʨʝʰʥʘ ʤʨʝʞʘ ʟʘ ʮʷʣʘʪʘ ʩʠʩʪʝʤʘ; 

10. ɽʬʠʢʘʩʥʦ ʧʨʠʣʘʛʘʥʝ ʥʘ ʧʦʜʭʦʜʷʱʠ ʪʝʭʥʦʣʦʛʠʠ ʧʨʠ ʠʟʚʲʨʰʚʘʥʠ ʦʙʫʯʝʥʠʷ ʠ 

ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʜʝʡʥʦʩʪʠʪʝ;  

11. ʇʦʜʤʷʥʘ ʥʘ ʦʩʪʘʨʷʣʘʪʘ ʪʝʭʥʠʢʘ, ʠʟʚʲʨʰʚʘʥʝ ʥʘ ʧʝʨʠʦʜʠʯʥʘ ʧʨʦʬʠʣʘʢʪʠʢʘ ʠ 

ʘʢʪʫʘʣʠʟʠʨʘʥʝ ʥʘ ʩʦʬʪʫʝʨʘ; 

12. ʇʦʜʦʙʨʷʚʘʥʝ ʥʘ ʜʦʩʪʲʧʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʜʦ ʫʩʣʫʛʠʪʝ ʚ ʯʠʪʘʣʥʠʪʝ ʯʨʝʟ 

ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʥʝʦʙʭʦʜʠʤʘʪʘ ʪʝʭʥʠʢʘ ʠ ʠʥʪʝʨʥʝʪ ʚʨʲʟʢʘ; 

13. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʥʝʦʙʭʦʜʠʤʠʪʝ ʩʦʬʪʫʝʨʥʠ ʠ ʭʘʨʜʫʝʨʥʠ ʨʝʰʝʥʠʷ ʟʘ 

ʦʩʲʱʝʩʪʚʷʚʘʥʝʪʦ ʥʘ ʝ-ʘʨʭʠʚʠʨʘʥʝ; 

14. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʜʠʛʠʪʘʣʥʠ ʭʨʘʥʠʣʠʱʘ ʟʘ ʩʲʭʨʘʥʝʥʠʝ ʥʘ ʅɸʌ;  

15. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʬʠʟʠʯʝʩʢʦʪʦ ʜʫʙʣʠʨʘʥʝ ʥʘ ʜʠʛʠʪʘʣʥʠʪʝ ʩʠ ʤʘʩʠʚʠ ʥʘ 

ʦʛʣʝʜʘʣʥʠ ʩʲʨʚʲʨʠ; 

16. ɺʲʚʝʞʜʘʥʝ ʥʘ ʇʆʉ-ʪʝʨʤʠʥʘʣʠ ʚʲʚ ʚʩʠʯʢʠ ʜʲʨʞʘʚʥʠ ʘʨʭʠʚʠ; 

17. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʠʟʧʦʣʟʚʘʝʤʦʩʪʪʘ ʥʘ ʘʫʜʠʦ-ʚʠʟʫʘʣʥʠʪʝ ʜʦʢʫʤʝʥʪʠ, ʩʲʩʪʘʚʥʘ 

ʯʘʩʪ ʦʪ ʅɸʌ; 

18. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʥʝʦʙʭʦʜʠʤʠʷ ʢʘʜʨʦʚʠ ʨʝʩʫʨʩ ʟʘ ʧʦʜʜʨʲʞʢʘʪʘ ʥʘ 

ʩʲʱʝʩʪʚʫʚʘʱʠʪʝ ʩʦʬʪʫʝʨʥʠ ʠ ʭʘʨʜʫʝʨʥʠ ʨʝʰʝʥʠʷ, ʢʘʢʪʦ ʠ ʥʘ ʚʩʠʯʢʠ ʙʲʜʝʱʠ ʧʨʦʜʫʢʪʠ ʚ 

ʦʙʣʘʩʪʪʘ ʥʘ ʥʦʚʠʪʝ ʪʝʭʥʦʣʦʛʠʠ; 

19. ʆʪʯʠʪʘʥʝ ʥʘ ʝʢʦʣʦʛʠʯʥʦʪʦ ʚʲʟʜʝʡʩʪʚʠʝ ʦʪ ʠʟʚʲʨʰʚʘʥʘʪʘ ʦʪ ɼɸɸ ʜʝʡʥʦʩʪ ʚʲʚ 

ʚʨʲʟʢʘ ʩ ʨʝʮʠʢʣʠʨʘʥʝʪʦ ʥʘ ʪʝʭʥʠʢʘ ʠ ʢʦʥʩʫʤʘʪʠʚʠ. 

 

ʂʨʠʪʝʨʠʡ 4. ʇɸʈʊʅʔʆʈʉʊɺʆ ʀ ʈɽʉʋʈʉʀ  

4.6. ʋʧʨʘʚʣʷʚʘ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘʪʘ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 31 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 4.6. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʜʚʘ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ ʠ 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

  

1. ʆʪ ʜʠʨʝʢʮʠʷ Ăɸʇʌʉʆñ ʩʝ ʧʦʜʜʲʨʞʘ ʠ ʘʢʪʫʘʣʠʟʠʨʘ ʈʝʛʠʩʪʲʨ ʥʘ 

ʘʨʭʠʚʦʭʨʘʥʠʣʠʱʘʪʘ ʚ ʨʠʩʢ; 

2. ɺ ʯʘʩʪ ʦʪ ʩʛʨʘʜʠʪʝ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ ʩʘ ʠʟʛʨʘʜʝʥʠ ʨʘʤʧʠ ʟʘ ʜʦʩʪʲʧ ʥʘ 

ʣʠʮʘ ʚ ʥʝʨʘʚʥʦʩʪʦʡʥʦ ʧʦʣʦʞʝʥʠʝ; 

3. ɽʜʠʥʩʪʚʝʥʦ ʚ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʩʛʨʘʜʘ ʚ ʉʦʬʠʷ ʝ ʠʟʛʨʘʜʝʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʘ 

ʯʠʪʘʣʥʷ ʟʘ ʭʦʨʘ ʚ ʥʝʨʘʚʥʦʩʪʦʡʥʦ ʧʦʣʦʞʝʥʠʝ ʩʲʩ ʩʘʥʠʪʘʨʝʥ ʚʲʟʝʣ; 

4. ɺ ʥʷʢʦʠ ʜʲʨʞʘʚʥʠ ʘʨʭʠʚʠ ʩʝ ʩʲʙʠʨʘ ʦʪʜʝʣʥʦ ʦʪʧʘʜʲʯʥʘʪʘ ʭʘʨʪʠʷ; 

5. ʀʤʘ ʠʟʛʦʪʚʝʥʠ ʧʨʘʚʠʣʘ ʟʘ ʩʪʦʧʘʥʠʩʚʘʥʝ ʥʘ ʩʛʨʘʜʥʠʷ ʬʦʥʜ; 

6. ɼʝʡʥʦʩʪʠʪʝ ʧʦ ʧʦʜʜʨʲʞʢʘ ʥʘ ʩʛʨʘʜʥʠʷ ʬʦʥʜ ʠ ʤʘʪʝʨʠʘʣʥʦ-ʪʝʭʥʠʯʝʩʢʘʪʘ ʙʘʟʘ 

ʩʝ ʦʪʯʠʪʘʪ ʛʦʜʠʰʥʦ ʠ ʥʘ ʰʝʩʪʤʝʩʝʯʠʝ; 
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7. ɼɸɸ ʦʩʲʱʝʩʪʚʷʚʘ ʧʨʷʢʦ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʤʘʪʝʨʠʘʣʥʠʪʝ ʩʠ ʨʝʩʫʨʩʠ, 

ʚʢʣʶʯʠʪʝʣʥʦ ʙʝʟʦʧʘʩʥʦʪʦ ʠʤ ʨʝʮʠʢʣʠʨʘʥʝ/ʠʟʭʚʲʨʣʷʥʝ, ʥʦ ʩʲʱʦ ʪʘʢʘ ʠ ʯʨʝʟ ʚʲʟʣʘʛʘʥʝ ʥʘ 

ʚʲʥʰʥʠ ʠʟʧʲʣʥʠʪʝʣʠ. 

 

ʆɹʃɸʉʊʀ ɿɸ ʇʆɼʆɹʈɽʅʀɽ  

 

1. ʅʝ ʝ ʦʨʛʘʥʠʟʠʨʘʥʦ ʨʘʟʜʝʣʥʦ ʩʲʙʠʨʘʥʝ ʥʘ ʦʪʧʘʜʲʮʠ; 

2. ʅʝ ʩʝ ʧʦʜʜʲʨʞʘ ʩʛʨʘʜʥʠʷʪ ʬʦʥʜ; 

3. ʅʝ ʩʝ ʦʩʠʛʫʨʷʚʘʪ ʫʩʣʦʚʠʷ ʟʘ ʥʦʨʤʘʣʥʘ ʨʘʙʦʪʘ, ʩʚʲʨʟʘʥʠ ʩ ʦʪʦʧʣʝʥʠʝʪʦ ʚ 

ʩʛʨʘʜʠʪʝ ʠ ʚ ʘʨʭʠʚʦʭʨʘʥʠʣʠʱʘʪʘ; 

4. ʅʝʨʝʛʫʣʷʨʥʘ ʜʦʩʪʘʚʢʘ ʥʘ ʢʘʥʮʝʣʘʨʩʢʠ ʤʘʪʝʨʠʘʣʠ ʠ ʢʦʥʩʫʤʘʪʠʚʠ; 

5. ʅʝ ʩʝ ʠʟʚʲʨʰʚʘ ʧʦʜʤʷʥʘ ʥʘ ʦʬʠʩ-ʦʙʦʨʫʜʚʘʥʝʪʦ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ 

ʧʦʪʨʝʙʥʦʩʪʠʪʝ  ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʢʫʣʪʫʨʘ ʠ ʬʠʟʠʯʝʩʢʠʪʝ ʦʛʨʘʥʠʯʝʥʠʷ;  

6. ɺ ʧʦʚʝʯʝʪʦ ʩʛʨʘʜʠ ʩʘʥʠʪʘʨʥʠʪʝ ʧʦʤʝʱʝʥʠʷ ʩʘ ʪʨʫʜʥʦ ʜʦʩʪʲʧʥʠ ʟʘ ʭʦʨʘ ʩ 

ʫʚʨʝʞʜʘʥʠʷ; 

7. ʏʘʩʪ ʦʪ ʧʣʘʥʠʨʘʥʠʪʝ ʜʝʡʥʦʩʪʠ ʟʘ ʧʦʜʜʨʲʞʢʘ ʥʘ ʩʛʨʘʜʥʠʷ ʬʦʥʜ ʥʝ ʩʝ 

ʠʟʧʲʣʥʷʚʘʪ ʧʦʨʘʜʠ ʥʝʜʦʩʪʠʛ ʥʘ ʬʠʥʘʥʩʦʚ ʨʝʩʫʨʩ; 

8. ʅʝ ʝ ʦʩʠʛʫʨʝʥʘ ʧʦʜʭʦʜʷʱʘ ʬʠʟʠʯʝʩʢʘ ʜʦʩʪʲʧʥʦʩʪ ʚ ʩʛʨʘʜʠʪʝ ʩʠ ʚ 

ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʥʫʞʜʠʪʝ ʠ ʦʯʘʢʚʘʥʠʷʪʘ ʥʘ ʛʨʘʞʜʘʥʠ/ʧʦʪʨʝʙʠʪʝʣʠ (ʜʦʩʪʲʧ ʟʘ ʠʥʚʘʣʠʜʠ, ʤʝʩʪʘ 

ʟʘ ʧʘʨʢʠʨʘʥʝ ʥʘ ʄʇʉ, ʚʝʣʦʩʠʧʝʜʠ ʠ ʜʨ.); 

9. ɸʛʝʥʮʠʷʪʘ ʥʝ ʠʟʚʲʨʰʚʘ ʝʬʠʢʘʩʥʘ, ʠʢʦʥʦʤʠʯʥʘ ʠ ʫʩʪʦʡʯʠʚʘ ʧʦʜʜʨʲʞʢʘ ʥʘ 

ʠʟʧʦʣʟʚʘʥʠʪʝ ʩʛʨʘʜʠ, ʦʬʠʩʠ, ʦʙʦʨʫʜʚʘʥʝ ʠ ʤʘʪʝʨʠʘʣʠ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ  

 

1. ʈʘʟʜʝʣʥʦ ʩʲʙʠʨʘʥʝ ʥʘ ʦʪʧʘʜʲʮʠ; 

2. ʇʦʜʜʲʨʞʘʥʝ ʥʘ ʩʛʨʘʜʥʠʷʪ ʬʦʥʜ; 

3. ʆʩʠʛʫʨʷʚʘʥʝ ʫʩʣʦʚʠʷ ʟʘ ʥʦʨʤʘʣʥʘ ʨʘʙʦʪʘ, ʩʚʲʨʟʘʥʠ ʩ ʦʪʦʧʣʝʥʠʝʪʦ ʚ ʩʛʨʘʜʠʪʝ 

ʠ ʚ ʘʨʭʠʚʦʭʨʘʥʠʣʠʱʘʪʘ; 

4. ʈʝʛʫʣʷʨʥʘ ʜʦʩʪʘʚʢʘ ʥʘ ʢʘʥʮʝʣʘʨʩʢʠ ʤʘʪʝʨʠʘʣʠ ʠ ʢʘʥʮʝʣʘʨʩʢʠ ʢʦʥʩʫʤʘʪʠʚʠ; 

5. ɼʘ ʙʲʜʝ ʟʘʣʦʞʝʥʦ ʚ ʥʦʚʠʷ  ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʜʦʢʫʤʝʥʪ ʦʩʠʛʫʨʷʚʘʥʝʪʦ ʥʘ 

ʙʝʟʦʧʘʩʥʘ, ʝʬʝʢʪʠʚʥʘ ʠ ʝʬʠʢʘʩʥʘ ʫʧʦʪʨʝʙʘ ʥʘ ʦʬʠʩ-ʦʙʦʨʫʜʚʘʥʝʪʦ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ 

ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʪʘ ʢʫʣʪʫʨʘ ʠ ʬʠʟʠʯʝʩʢʠʪʝ ʦʛʨʘʥʠʯʝʥʠʷ; 

6. ʉʘʥʠʪʘʨʥʠʪʝ ʧʦʤʝʱʝʥʠʷ ʚ ʩʛʨʘʜʠʪʝ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ ʜʘ ʙʲʜʘʪ 

ʧʨʠʛʦʜʝʥʠ ʠ ʟʘ ʭʦʨʘ ʩ ʫʚʨʝʞʜʘʥʠʷ; 

7. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʧʦʜʭʦʜʷʱʘ ʬʠʟʠʯʝʩʢʘ ʜʦʩʪʲʧʥʦʩʪ ʚ ʩʛʨʘʜʠʪʝ ʥʘ ʜʲʨʞʘʚʥʠʪʝ 

ʘʨʭʠʚʠ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʥʫʞʜʠʪʝ ʠ ʦʯʘʢʚʘʥʠʷʪʘ ʥʘ ʛʨʘʞʜʘʥʠ/ʧʦʪʨʝʙʠʪʝʣʠ (ʜʦʩʪʲʧ ʟʘ 

ʠʥʚʘʣʠʜʠ, ʤʝʩʪʘ ʟʘ ʧʘʨʢʠʨʘʥʝ ʥʘ ʄʇʉ, ʚʝʣʦʩʠʧʝʜʠ ʠ ʜʨ.); 

8. ɸʛʝʥʮʠʷʪʘ ʜʘ ʠʟʚʲʨʰʚʘ ʝʬʠʢʘʩʥʘ, ʠʢʦʥʦʤʠʯʥʘ ʠ ʫʩʪʦʡʯʠʚʘ ʧʦʜʜʨʲʞʢʘ ʥʘ 

ʠʟʧʦʣʟʚʘʥʠʪʝ ʩʛʨʘʜʠ, ʦʬʠʩʠ, ʦʙʦʨʫʜʚʘʥʝ ʠ ʤʘʪʝʨʠʘʣʠ; 

9. ʄʦʜʝʨʥʠʟʘʮʠʷ ʠ ʦʙʦʨʫʜʚʘʥʝ ʥʘ ʘʨʭʠʚʦʭʨʘʥʠʣʠʱʘʪʘ ʠ ʯʠʪʘʣʥʠʪʝ ʥʘ 

ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ,  ʧʦʜʤʷʥʘ ʥʘ ʦʩʪʘʨʷʣʘʪʘ ʤʘʪʝʨʠʘʣʥʦ ʪʝʭʥʠʯʝʩʢʘʪʘ ʙʘʟʘ, ʨʝʤʦʥʪ ʠ 

ʦʙʦʨʫʜʚʘʥʝ ʥʘ ʨʘʙʦʪʥʠʪʝ ʧʦʤʝʱʝʥʠʷ; 

10. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʝʬʠʢʘʩʥʘ, ʠʢʦʥʦʤʠʯʥʘ ʠ ʫʩʪʦʡʯʠʚʘ ʧʦʜʜʨʲʞʢʘ ʠ 

ʧʨʦʬʠʣʘʢʪʠʢʘ ʥʘ ʩʛʨʘʜʠʪʝ ʠ ʪʝʭʥʠʢʘʪʘ; 

11. ʇʦʝʪʘʧʥʦ ʦʧʪʠʤʠʟʠʨʘʥʝ ʥʘ ʝʥʝʨʛʠʡʥʘʪʘ ʝʬʝʢʪʠʚʥʦʩʪ ʥʘ ʩʛʨʘʜʥʠʷ ʬʦʥʜ ʥʘ 

ɼɸɸ. 

 



46 
 

ʂʨʠʪʝʨʠʡ 5. ʇʈʆʎɽʉʀ  

5.1. ʀʜʝʥʪʠʬʠʮʠʨʘ, ʧʨʦʝʢʪʠʨʘ, ʫʧʨʘʚʣʷʚʘ ʠ ʦʙʥʦʚʷʚʘ ʧʨʦʮʝʩʠʪʝ ʩ ʫʯʘʩʪʠʝʪʦ ʥʘ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 58 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 5.1. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʪʨʠ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ, 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ ʠ 3. 

Ăʇʨʦʚʝʨʠñ ï Ăʇʨʘʚʠʤ ʧʨʦʚʝʨʢʘ/ʧʨʝʛʣʝʜ ʜʘʣʠ ʠʟʚʲʨʰʚʘʤʝ ʧʨʘʚʠʣʥʠʪʝ ʜʝʡʥʦʩʪʠ ʧʦ 

ʧʨʘʚʠʣʥʠʷ ʥʘʯʠʥñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ʅʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʩʪʨʘʥʠʮʘ ʝ ʧʫʙʣʠʢʫʚʘʥʘ ʠʥʬʦʨʤʘʮʠʷ ʥʘ ʚʥʠʤʘʥʠʝʪʦ 

ʥʘ ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ, ʢʦʷʪʦ ʩʝ ʘʢʪʫʘʣʠʟʠʨʘ; 

2. ʉʠʩʪʝʤʥʦ ʩʝ ʧʣʘʥʠʨʘ ʠ ʦʪʯʠʪʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ, ʧʣʘʥʦʚʝʪʝ ʠ ʦʪʯʝʪʠʪʝ 

ʩʝ ʧʫʙʣʠʢʫʚʘʪ ʥʘ ʩʘʡʪʘ; 

3. ʀʤʘ ʜʝʪʘʡʣʥʦ ʨʘʟʧʠʩʘʥʠ ʧʨʦʮʝʜʫʨʠ, ʦʧʠʩʘʥʠʝ ʥʘ ʧʨʦʮʝʩʠʪʝ ʠ ʠʥʩʪʨʫʢʮʠʠ, 

ʢʘʪʦ ʩʘ ʠʜʝʥʪʠʬʠʮʠʨʘʥʠ Ăʩʦʙʩʪʚʝʥʠʮʠʪʝ ʥʘ ʧʨʦʮʝʩʠʪʝñ. ʀʜʝʥʪʠʬʠʮʠʨʘʥʠ ʩʘ ʣʠʮʘʪʘ, ʢʦʠʪʦ 

ʢʦʥʪʨʦʣʠʨʘʪ ʚʩʠʯʢʠ ʩʪʲʧʢʠ ʚ ʧʨʦʮʝʩʠʪʝ ʦʪ ʢʦʤʧʝʪʝʥʮʠʠʪʝ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ ʠ ʩʘ ʦʪʛʦʚʦʨʥʠ 

ʟʘ ʪʷʭ; 

4. ɺ ʦʪʯʝʪʘ ʥʘ ʉʪʨʘʪʝʛʠʷʪʘ ʩʝ ʦʪʯʠʪʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʮʝʣʠʪʝ ʠ ʧʨʠʯʠʥʠʪʝ ʟʘ 

ʥʝʠʟʧʲʣʥʝʥʠʝʪʦ ʠʤ; 

5. ʈʘʟʨʘʙʦʪʝʥʠ ʠ ʫʪʚʲʨʜʝʥʠ ʩʘ ʚʲʪʨʝʰʥʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠ ʘʢʪʦʚʝ, ʩʚʲʨʟʘʥʠ ʩ 

ʜʝʡʥʦʩʪʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʠ ʠʟʧʲʣʥʷʚʘʥʠʪʝ ʦʪ ʥʝʷ ʧʨʦʛʨʘʤʘ ʠ ʧʦʣʠʪʠʢʘ, ʢʘʪʦ ʧʨʠ 

ʢʦʥʩʪʘʪʠʨʘʥʘ ʥʝʦʙʭʦʜʠʤʦʩʪ ʩʝ ʧʨʠʩʪʲʧʚʘ ʢʲʤ ʪʷʭʥʦʪʦ ʠʟʤʝʥʝʥʠʝ ʠʣʠ ʜʦʧʲʣʥʝʥʠʝ; 

6. ʈʝʛʫʣʷʨʥʦ ʩʝ ʘʥʘʣʠʟʠʨʘʪ ʠ ʦʪʯʠʪʘʪ ʨʠʩʢʦʚʝʪʝ ʠ ʩʝ ʨʘʙʦʪʠ ʧʦ ʘʢʪʫʘʣʠʟʘʮʠʷʪʘ 

ʥʘ ʥʦʨʤʘʪʠʚʥʘʪʘ ʙʘʟʘ; 

7. ʆʧʨʝʜʝʣʝʥ ʝ ʝʜʠʥʝʥ ʧʦʜʭʦʜ ʥʘ ʧʣʘʥʠʨʘʥʝ ʠ ʦʪʯʠʪʘʥʝ ʥʘ ʮʝʣʠʪʝ ʠ ʩʝ ʧʦʩʦʯʚʘʪ 

ʦʪʛʦʚʦʨʥʠʮʠ; 

8. ʆʩʲʱʝʩʪʚʷʚʘ ʩʝ ʢʦʥʪʨʦʣ ʚʲʨʭʫ ʧʣʘʥʠʨʘʥʝʪʦ ʠ ʦʪʯʠʪʘʥʝʪʦ ʥʘ 

ʩʧʝʮʠʘʣʠʟʠʨʘʥʠʪʝ ʘʨʭʠʚʥʠ ʜʝʡʥʦʩʪʠ; 

9. ʋʪʚʲʨʜʝʥʠ ʩʘ ʉʪʨʘʪʝʛʠʷ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʨʠʩʢʘ ʠ ɺʲʪʨʝʰʥʠ ʧʨʘʚʠʣʘ ʟʘ 

ʬʠʥʘʥʩʦʚʦ ʫʧʨʘʚʣʝʥʠʝ ʠ ʢʦʥʪʨʦʣ; 

10. ʋʪʚʲʨʜʝʥʘ ʝ ʍʘʨʪʘ ʥʘ ʢʣʠʝʥʪʘ; 

11. ɺʲʚʝʜʝʥʘ ʝ ɸʥʢʝʪʥʘ ʢʘʨʪʘ, ʯʨʝʟ ʢʦʷʪʦ ʩʝ ʥʘʙʣʶʜʘʚʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ 

ʧʨʦʮʝʩʠʪʝ ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ; 

12. ɼʝʣʝʛʠʨʘʥʠʪʝ ʧʨʘʚʦʤʦʱʠʷ ʫʣʝʩʥʷʚʘʪ ʠʟʚʲʨʰʚʘʥʝʪʦ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠ ʠ 

ʩʧʝʮʠʘʣʠʟʠʨʘʥʠ ʧʨʦʮʝʩʠ ʠ ʫʩʣʫʛʠ ʦʪ ʢʦʤʧʝʪʝʥʪʥʦʩʪʪʘ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ; 

13. ʂʘʪʦ ʯʘʩʪ ʦʪ ʜʲʨʞʘʚʥʘʪʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷ, ɼɸɸ ʠʤʘ ʬʦʨʤʫʣʠʨʘʥʘ 

ʩʪʨʘʪʝʛʠʯʝʩʢʘ ʮʝʣ ʟʘ ʚʥʝʜʨʷʚʘʥʝ ʠ ʨʘʟʚʠʪʠʝ ʥʘ ʝʣʝʢʪʨʦʥʥʦʪʦ ʫʧʨʘʚʣʝʥʠʝ ʢʘʪʦ ʩʨʝʜʩʪʚʦ ʟʘ 

ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʧʨʦʮʝʩʠʪʝ ʚ ʘʜʤʠʥʠʩʪʨʘʮʠʷʪʘ ʠ ʟʘ ʦʙʣʝʢʯʘʚʘʥʝ ʥʘ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʝʪʦ ʤʝʞʜʫ ʘʜʤʠʥʠʩʪʨʘʮʠʷ, ʩʣʫʞʠʪʝʣʠ ʠ ʛʨʘʞʜʘʥʠ; 

14. ʋʪʚʲʨʜʝʥʠ ʩʘ ɺʲʪʨʝʰʥʠ ʧʨʘʚʠʣʘ ʟʘ ʦʙʦʨʦʪ ʥʘ ʜʦʢʫʤʝʥʪʠ ʥʘ ʭʘʨʪʠʝʥ ʥʦʩʠʪʝʣ 

ʠ ʥʘ ʝʣʝʢʪʨʦʥʥʠ ʜʦʢʫʤʝʥʪʠ;  

15. ɺʲʟ ʦʩʥʦʚʘ ʥʘ ʠʟʚʲʨʰʝʥ ʘʥʘʣʠʟ ʥʘ ʧʨʦʮʝʩʠ ʩʝ ʧʨʝʜʦʩʪʘʚʷʪ ʠ ʝ-ʫʩʣʫʛʠ. 
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ʆɹʃɸʉʊʀ ɿɸ ʇʆɼʆɹʈɽʅʀɽ  

 

1. ʃʠʧʩʚʘ ʮʷʣʦʩʪʝʥ ʘʥʘʣʠʟ ʥʘ ʨʠʩʢʘ ʠ ʦʮʝʥʢʘ ʥʘ ʧʨʦʮʝʩʠʪʝ, ʨʠʩʢʦʚʝʪʝ ʠ 

ʢʨʠʪʠʯʥʠʪʝ ʬʘʢʪʦʨʠ ʟʘ ʫʩʧʝʭ, ʚʟʝʤʘʡʢʠ ʧʦʜ ʚʥʠʤʘʥʠʝ ʮʝʣʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ 

ʧʨʦʤʝʥʷʱʘʪʘ ʩʝ ʦʢʦʣʥʘ ʩʨʝʜʘ. ɸʥʘʣʠʟʲʪ ʥʘ ʨʠʩʢʦʚʝʪʝ ʠ ʢʨʠʪʠʯʥʠʪʝ ʬʘʢʪʦʨʠ ʟʘ ʫʩʧʝʭ ʝ 

ʬʦʨʤʘʣʝʥ ʠ ʙʝʟ ʜʘ ʩʝ ʥʘʙʝʣʷʟʚʘʪ ʠ ʧʨʝʜʧʨʠʝʤʘʪ ʧʦʩʣʝʜʚʘʱʠ ʜʝʡʩʪʚʠʷ ʟʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʠʤ; 

2. ʅʷʤʘ ʝʬʝʢʪʠʚʥʦ ʨʘʟʧʨʝʜʝʣʝʥʠʝ ʥʘ ʨʝʩʫʨʩʠʪʝ ʟʘ ʧʨʦʮʝʩʠʪʝ, ʩʲʦʙʨʘʟʥʦ ʪʝʭʥʠʷ 

ʧʨʠʥʦʩ ʟʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʜʝʡʥʦʩʪʪʘ; 

3. ʅʝ ʩʝ ʧʨʘʚʠ ʤʦʥʠʪʦʨʠʥʛ ʠ ʦʮʝʥʢʘ ʥʘ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʀʂʊ ʠ ʝʣʝʢʪʨʦʥʥʠʪʝ 

ʫʩʣʫʛʠ ʚʲʨʭʫ ʧʨʦʮʝʩʠʪʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʝʬʠʢʘʩʥʦʩʪ, ʢʘʯʝʩʪʚʦ, ʝʬʝʢʪʠʚʥʦʩʪ; 

4. ʅʝ ʩʝ ʚʲʚʝʞʜʘʪ ʠʥʦʚʘʪʠʚʥʠ ʧʨʦʮʝʩʠ ʥʘ ʙʘʟʘ ʥʘ ʨʝʜʦʚʥʠ ʥʘʮʠʦʥʘʣʥʠ ʠ 

ʤʝʞʜʫʥʘʨʦʜʥʠ ʦʙʫʯʝʥʠʷ ʟʘ ʩʧʦʜʝʣʷʥʝ ʥʘ ʜʦʙʲʨ ʦʧʠʪ, ʢʘʪʦ ʩʝ ʦʙʨʲʱʘ ʚʥʠʤʘʥʠʝ ʥʘ ʧʨʝʯʢʠʪʝ 

ʟʘ ʚʥʝʜʨʷʚʘʥʝʪʦ ʠʤ ʠ ʥʝʦʙʭʦʜʠʤʠʪʝ ʨʝʩʫʨʩʠ ʟʘ ʪʷʭʥʦʪʦ ʚʲʚʝʞʜʘʥʝ; 

5. ʅʝ ʩʝ ʘʥʛʘʞʠʨʘʪ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʩʲʦʪʚʝʪʥʠʪʝ ʚʲʥʰʥʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ ʚ 

ʧʨʦʝʢʪʠʨʘʥʝʪʦ ʠ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʧʨʦʮʝʩʠʪʝ ʥʘ ʙʘʟʘʪʘ ʥʘ ʠʟʤʝʨʝʥʘʪʘ ʠʤ ʝʬʠʢʘʩʥʦʩʪ, 

ʝʬʝʢʪʠʚʥʦʩʪ ʠ ʨʝʟʫʣʪʘʪʥʦʩʪ (ʨʝʟʫʣʪʘʪʠ ʠ ʚʲʟʜʝʡʩʪʚʠʷ); 

6. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʦʙʚʲʨʟʚʘʥʝ ʥʘ ʧʨʦʮʝʩʠʪʝ ʠ ʥʦʚʠʪʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʮʝʣʠ; 

7. ʇʦʜʦʙʨʷʚʘʥʝ ʥʘ ʢʦʤʫʥʠʢʘʮʠʷʪʘ ʩ ʬʦʥʜʦʦʙʨʘʟʫʚʘʪʝʣʠʪʝ; 

8. ʅʝʦʙʭʦʜʠʤʘ ʝ ʥʦʨʤʘʪʠʚʥʘ ʠ ʤʝʪʦʜʠʯʝʩʢʘ ʨʝʛʣʘʤʝʥʪʘʮʠʷ ʥʘ ʜʝʡʥʦʩʪʠʪʝ ʚ 

ʦʙʣʘʩʪʪʘ ʝ-ʘʨʭʠʚ ʠ ʝ-ʘʨʭʠʚʠʨʘʥʝ; 

9. ʇʦʨʘʜʠ ʣʠʧʩʘ ʥʘ ʜʦʩʪʘʪʲʯʝʥ ʢʘʜʨʦʚʠ ʨʝʩʫʨʩ Ăʩʦʙʩʪʚʝʥʠʮʠʪʝ ʥʘ ʧʨʦʮʝʩʠñ 

ʯʝʩʪʦ ʩʘ ʠ ʪʝʭʥʠ ʠʟʧʲʣʥʠʪʝʣʠ; 

10. ʅʘʣʠʮʝ ʝ ʨʘʟʜʨʦʙʷʚʘʥʝ ʠ ʜʝʪʘʡʣʠʟʠʨʘʥʝ ʥʘ ʦʧʠʩʘʥʠʝʪʦ ʥʘ ʢʣʶʯʦʚʠʪʝ 

ʧʨʦʮʝʩʠ; 

11. ʅʝ ʩʝ ʠʟʚʲʨʰʚʘ ʧʝʨʠʦʜʠʯʝʥ ʧʨʝʛʣʝʜ ʥʘ ʧʨʦʮʝʩʠʪʝ; 

12. ʃʠʧʩʚʘ ʘʥʘʣʠʟ ʥʘ ʝʬʠʢʘʩʥʦʩʪʪʘ, ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʠ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʢʣʶʯʦʚʠʪʝ ʧʨʦʮʝʩʠ; 

13. ʃʠʧʩʚʘ ʨʘʟʧʨʝʜʝʣʝʥʠʝ ʥʘ ʨʝʩʫʨʩʠʪʝ ʧʦ ʥʘʯʠʥ, ʛʘʨʘʥʪʠʨʘʱ ʧʣʘʚʥʦʪʦ 

ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʢʣʶʯʦʚʠʪʝ ʧʨʦʮʝʩʠ; 

14. ʃʠʧʩʚʘ ʘʥʘʣʠʟ ʜʦʢʦʣʢʦ ʨʝʟʫʣʪʘʪʠʚʥʘ ʝ ʘʥʛʘʞʠʨʘʥʦʩʪʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ 

ʧʨʦʝʢʪʠʨʘʥʝʪʦ ʥʘ ʧʨʦʮʝʩʠʪʝ; 

15. ʃʠʧʩʚʘ ʬʠʥʘʥʩʦʚʦ ʠ ʪʝʭʥʦʣʦʛʠʯʥʦ ʦʙʝʟʧʝʯʘʚʘʥʝ ʥʘ ʧʨʦʮʝʩʠʪʝ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʀʟʚʲʨʰʚʘʥʝ ʥʘ ʮʷʣʦʩʪʝʥ ʘʥʘʣʠʟ ʥʘ ʨʠʩʢʘ ʠ ʦʮʝʥʢʘ ʥʘ ʧʨʦʮʝʩʠʪʝ, ʨʠʩʢʦʚʝʪʝ ʠ 

ʢʨʠʪʠʯʥʠʪʝ ʬʘʢʪʦʨʠ ʟʘ ʫʩʧʝʭ, ʚʟʝʤʘʡʢʠ ʧʦʜ ʚʥʠʤʘʥʠʝ ʮʝʣʠʪʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ 

ʧʨʦʤʝʥʷʱʘʪʘ ʩʝ ʦʢʦʣʥʘ ʩʨʝʜʘ. ɸʥʘʣʠʟʲʪ ʥʘ ʨʠʩʢʦʚʝʪʝ ʠ ʢʨʠʪʠʯʥʠʪʝ ʬʘʢʪʦʨʠ ʟʘ ʫʩʧʝʭ ʝ 

ʬʦʨʤʘʣʝʥ ʠ ʙʝʟ ʜʘ ʩʝ ʥʘʙʝʣʷʟʚʘʪ ʠ ʧʨʝʜʧʨʠʝʤʘʪ ʧʦʩʣʝʜʚʘʱʠ ʜʝʡʩʪʚʠʷ ʟʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʠʤ; 

2. ɽʬʝʢʪʠʚʥʦ ʨʘʟʧʨʝʜʝʣʝʥʠʝ ʥʘ ʨʝʩʫʨʩʠʪʝ ʟʘ ʧʨʦʮʝʩʠʪʝ ʩʲʦʙʨʘʟʥʦ ʪʝʭʥʠʷ 

ʧʨʠʥʦʩ ʟʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʜʝʡʥʦʩʪʪʘ; 

3. ʀʟʚʲʨʰʚʘʥʝ ʥʘ ʤʦʥʠʪʦʨʠʥʛ ʠ ʦʮʝʥʢʘ ʥʘ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʀʂʊ ʠ 

ʝʣʝʢʪʨʦʥʥʠʪʝ ʫʩʣʫʛʠ ʚʲʨʭʫ ʧʨʦʮʝʩʠʪʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʝʬʠʢʘʩʥʦʩʪ, ʢʘʯʝʩʪʚʦ, ʝʬʝʢʪʠʚʥʦʩʪ; 

4. ɺʲʚʝʞʜʘʥʝ ʥʘ ʠʥʦʚʘʪʠʚʥʠ ʧʨʦʮʝʩʠ ʥʘ ʙʘʟʘ ʥʘ ʨʝʜʦʚʥʠ ʥʘʮʠʦʥʘʣʥʠ ʠ 

ʤʝʞʜʫʥʘʨʦʜʥʠ ʦʙʫʯʝʥʠʷ ʟʘ ʩʧʦʜʝʣʷʥʝ ʥʘ ʜʦʙʲʨ ʦʧʠʪ, ʢʘʪʦ ʩʝ ʦʙʨʲʱʘ ʚʥʠʤʘʥʠʝ ʥʘ ʧʨʝʯʢʠʪʝ 

ʟʘ ʚʥʝʜʨʷʚʘʥʝʪʦ ʠʤ ʠ ʥʝʦʙʭʦʜʠʤʠʪʝ ʨʝʩʫʨʩʠ ʟʘ ʪʷʭʥʦʪʦ ʚʲʚʝʞʜʘʥʝ; 
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5. ɸʥʛʘʞʠʨʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʩʲʦʪʚʝʪʥʠʪʝ ʚʲʥʰʥʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ ʚ 

ʧʨʦʝʢʪʠʨʘʥʝʪʦ ʠ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʧʨʦʮʝʩʠʪʝ ʥʘ ʙʘʟʘʪʘ ʥʘ ʠʟʤʝʨʝʥʘʪʘ ʠʤ ʝʬʠʢʘʩʥʦʩʪ, 

ʝʬʝʢʪʠʚʥʦʩʪ ʠ ʨʝʟʫʣʪʘʪʥʦʩʪ (ʨʝʟʫʣʪʘʪʠ ʠ ʚʲʟʜʝʡʩʪʚʠʷ); 

6. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʚʨʲʟʢʘ ʤʝʞʜʫ ʧʨʦʮʝʩʠʪʝ ʠ ʥʦʚʠʪʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʮʝʣʠ, ʢʘʪʦ 

ʧʨʦʮʝʩʠʪʝ ʩʝ ʧʣʘʥʠʨʘʪ ʠ ʫʧʨʘʚʣʷʚʘʪ ʧʦ ʥʘʯʠʥ, ʢʦʡʪʦ ʜʘ ʦʩʠʛʫʨʷʚʘ ʧʦʩʪʠʛʘʥʝ ʥʘ 

ʥʘʙʝʣʷʟʘʥʠʪʝ ʮʝʣʠ ʠ ʟʘʣʦʞʝʥʠʪʝ ʠʥʜʠʢʘʪʦʨʠ; 

7. ʇʦʜʦʙʨʷʚʘʥʝ ʥʘ ʢʦʤʫʥʠʢʘʮʠʷʪʘ ʩ ʬʦʥʜʦʦʙʨʘʟʫʚʘʪʝʣʠʪʝ; 

8. ʅʦʨʤʘʪʠʚʥʘ ʠ ʤʝʪʦʜʠʯʝʩʢʘ ʨʝʛʣʘʤʝʥʪʘʮʠʷ ʥʘ ʜʝʡʥʦʩʪʠʪʝ ʚ ʦʙʣʘʩʪʪʘ ʝ-ʘʨʭʠʚ ʠ 

ʝ-ʘʨʭʠʚʠʨʘʥʝ; 

9. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʜʦʩʪʘʪʲʯʝʥ ʢʘʜʨʦʚʠ ʨʝʩʫʨʩ ʟʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʨʦʮʝʩʠʪʝ; 

10. ʀʟʚʲʨʰʚʘʥʝ ʥʘ ʧʝʨʠʦʜʠʯʝʥ ʧʨʝʛʣʝʜ ʥʘ ʧʨʦʮʝʩʠʪʝ; 

11. ʀʟʚʲʨʰʚʘʥʝ ʥʘ ʘʥʘʣʠʟ ʥʘ ʝʬʠʢʘʩʥʦʩʪʪʘ, ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʠ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʢʣʶʯʦʚʠʪʝ ʧʨʦʮʝʩʠ; 

12. ʈʘʟʧʨʝʜʝʣʝʥʠʝʪʦ ʥʘ ʨʝʩʫʨʩʠʪʝ ʜʘ ʩʝ ʠʟʚʲʨʰʚʘ ʧʦ ʥʘʯʠʥ, ʛʘʨʘʥʪʠʨʘʱ ʧʣʘʚʥʦʪʦ 

ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʢʣʶʯʦʚʠʪʝ ʧʨʦʮʝʩʠ; 

13. ʌʠʥʘʥʩʦʚʦ ʠ ʪʝʭʥʦʣʦʛʠʯʥʦ ʦʙʝʟʧʝʯʘʚʘʥʝ ʥʘ ʧʨʦʮʝʩʠʪʝ; 

14. ɸʥʘʣʠʟ  ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʚʝʨʢʠ, ʢʫʨʩʦʚʝʪʝ ʟʘ ʦʙʫʯʝʥʠʝ ʥʘ ʫʯʨʝʞʜʝʥʩʢʠ 

ʢʘʜʨʠ, ʨʘʙʦʪʘ ʥʘ ɽʇʂ ʠ ʎɽʇʂ, ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʘʨʭʠʚʥʠ ʜʦʢʫʤʝʥʪʠ ʧʦ ʪʝʤʠ ʠ ʚʲʧʨʦʩʠ, 

ʦʪʨʘʟʷʚʘʥʝʪʦ ʥʘ ʧʫʙʣʠʯʥʠ ʩʲʙʠʪʠʷ ʠ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʚʲʨʭʫ ʦʙʱʝʩʪʚʦʪʦ; 

15. ʇʨʦʚʝʞʜʘʥʝ ʥʘ ʢʦʥʩʫʣʪʘʪʠʚʥʠ ʩʨʝʱʠ ʩ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ 

ʩʪʨʘʥʠ. 

16. ɸʥʘʣʠʟ ʥʘ ʠʟʧʦʣʟʚʘʥʠʪʝ ʀʂʊ ʚ ʠʥʩʪʠʪʫʮʠʷʪʘ ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʘʥʢʝʪʘ; 

17. ɸʥʘʣʠʟ ʥʘ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʝʣʝʢʪʨʦʥʥʠʪʝ ʫʩʣʫʛʠ ʠ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʠʤ ʚʲʨʭʫ 

ʧʨʦʮʝʩʠʪʝ; 

18. ɼʝʬʠʥʠʨʘʥʝ ʥʘ ʜʦʧʲʣʥʠʪʝʣʥʠ ʧʦʢʘʟʘʪʝʣʠ ʟʘ ʠʟʧʲʣʥʝʥʠʝ, ʯʨʝʟ ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ 

ʢʦʠʪʦ ʜʘ ʩʝ ʥʘʙʣʶʜʘʚʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʧʨʦʮʝʩʠʪʝ; 

19. ɺʥʝʜʨʷʚʘʥʝ ʥʘ ʩʠʩʪʝʤʘ ʟʘ ʝ-ʘʨʭʠʚʠʨʘʥʝ; 

20. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʥʝʦʙʭʦʜʠʤʠʷ ʬʠʥʘʥʩʦʚ ʨʝʩʫʨʩ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʭʘʨʜʫʝʨʥʠʷ 

ʠ ʩʦʬʪʫʝʨʝʥ ʨʝʩʫʨʩ ʥʘ ɼɸɸ. 

 

ʂʨʠʪʝʨʠʡ 5. ʇʈʆʎɽʉʀ  

5.2. ʈʘʟʨʘʙʦʪʚʘ ʠ ʧʨʝʜʦʩʪʘʚʷ ʫʩʣʫʛʠ ʠ ʧʨʦʜʫʢʪʠ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ 

ʛʨʘʞʜʘʥʠʪʝ/ ʧʦʪʨʝʙʠʪʝʣʠʪʝ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 64 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 5.2. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʪʨʠ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ, 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ ʠ 3. 

Ăʇʨʦʚʝʨʠñ ï Ăʇʨʘʚʠʤ ʧʨʦʚʝʨʢʘ/ʧʨʝʛʣʝʜ ʜʘʣʠ ʠʟʚʲʨʰʚʘʤʝ ʧʨʘʚʠʣʥʠʪʝ ʜʝʡʥʦʩʪʠ ʧʦ 

ʧʨʘʚʠʣʥʠʷ ʥʘʯʠʥñ. 
 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

  

1. ʇʨʝʜʦʩʪʘʚʷʪ ʩʝ ʠ ʝʣʝʢʪʨʦʥʥʠ ʫʩʣʫʛʠ, ʚʲʚʝʜʝʥʠ ʚ ʨʝʟʫʣʪʘʪ ʥʘ ʠʟʧʲʣʥʝʥ ʧʨʦʝʢʪ 

ʧʦ ʆʇɸʂ; 
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2. ʇʨʝʜʦʩʪʘʚʝʥʘ ʝ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʦʥʣʘʡʥ ʟʘʷʚʢʘ ʥʘ ʩʥʠʤʢʦʚ ʤʘʪʝʨʠʘʣ ʦʪ ʩʘʡʪʘ 

ʌʦʪʦʘʨʭʠʚ.BG; 

3. ɺʲʟʤʦʞʥʦʩʪ ʟʘ ʧʣʘʱʘʥʝ ʥʘ ʜʲʣʞʠʤʠ ʪʘʢʩʠ ʩ ʇʆʉ-ʪʝʨʤʠʥʘʣ ʚ ʜʠʨʝʢʮʠʠʪʝ 

Ăʎɼɸñ, ɼɺʀɸñ ʠ Ăʈɼɸñ; 

4. ɺʲʟʤʦʞʥʦʩʪ ʟʘ ʧʣʘʱʘʥʝ ʥʘ ʜʲʣʞʠʤʠ ʪʘʢʩʠ ʯʨʝʟ ʚʠʨʪʫʘʣʝʥ ʇʆʉ-ʪʝʨʤʠʥʘʣ; 

5. ʀʟʚʲʨʰʝʥ ʝ ʧʨʝʛʣʝʜ ʥʘ ʚʧʠʩʘʥʠʪʝ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠ ʫʩʣʫʛʠ ʚ 

ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʨʝʛʠʩʪʲʨ;  

6. ʀʥʬʦʨʤʘʮʠʷʪʘ ʟʘ ʫʩʣʫʛʠʪʝ ʝ ʧʫʙʣʠʢʫʚʘʥʘ ʥʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘʪʘ ʥʘ ɼɸɸ (ʥʘ 

ʙʲʣʛʘʨʩʢʠ ʠ ʘʥʛʣʠʡʩʢʠ ʝʟʠʢ), ʥʘ ʇʦʨʪʘʣʘ ʟʘ ʦʪʚʦʨʝʥʠ ʜʘʥʥʠ ʠ ʝ ʜʦʩʪʲʧʥʘ ʯʨʝʟ 

ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʪʘʙʣʘ ʚʲʚ ʚʩʷʢʘ ʯʠʪʘʣʥʷ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ; 

7. ʇʦʜʜʲʨʞʘ ʩʝ ʧʦʩʪʦʷʥʥʘ ʜʚʫʧʦʩʦʯʥʘ ʚʨʲʟʢʘ ʩ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ 

ʠʥʬʦʨʤʘʮʠʷ ʚ ʯʠʪʘʣʥʠʪʝ ʟʘ ʧʨʦʫʯʚʘʥʝ ʥʘ ʩʪʝʧʝʥʪʘ ʥʘ ʪʷʭʥʘʪʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪ ʦʪ ʥʘʯʠʥʠʪʝ 

ʠ ʤʝʪʦʜʠʪʝ ʟʘ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʘʨʭʠʚʥʘʪʘ ʠʥʬʦʨʤʘʮʠʷ (ʘʥʦʥʠʤʥʘ ʘʥʢʝʪʥʘ ʢʘʨʪʘ, ʢʫʪʠʠ ʠ 

ʪʝʪʨʘʜʢʠ ʟʘ ʤʥʝʥʠʷ ʠ ʧʨʝʧʦʨʲʢʠ); 

8. ʅʘʫʯʥʘʪʘ ʯʠʪʘʣʥʷ ˉ 100 ʥʘ ʜʠʨʝʢʮʠʷ Ăʎɼɸñ (ʉʦʬʠʷ, ʫʣ. Ăʄʦʩʢʦʚʩʢʘñ ˉ 5) 

ʨʘʙʦʪʠ ʩ ʫʜʲʣʞʝʥʦ ʨʘʙʦʪʥʦ ʚʨʝʤʝ, ʩʲʦʙʨʘʟʝʥʦ ʩ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ ʯʠʪʘʪʝʣʠʪʝ; 

9. ɺʥʝʜʨʝʥʠ ʩʘ ʀʉɼɸ ʠ ʝʣʝʢʪʨʦʥʝʥ ʈʝʛʠʩʪʲʨ ʥʘ ʅɸʌ (ʧʨʦʛʨʘʤʘ ʅɽʈɸ), ʜʦ 

ʢʦʠʪʦ ʝ ʦʩʠʛʫʨʝʥ ʜʦʩʪʲʧ ʥʘ ʚʲʥʰʥʠ ʧʦʪʨʝʙʠʪʝʣʠ 24/7 ʯʨʝʟ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʩʘʡʪ; 

10. ʉʲʟʜʘʜʝʥʘ ʝ ʠʥʪʝʨʥʝʪ-ʧʣʘʪʬʦʨʤʘʪʘ Ăɸʨʭʠʚʠʪʝ ʛʦʚʦʨʷʪñ ʩ ʪʝʤʘʪʠʯʥʠ 

ʜʠʛʠʪʘʣʥʠ ʢʦʣʝʢʮʠʠ, ʢʦʠʪʦ ʩʘ ʩ ʦʙʱʝʩʪʚʝʥʘ ʟʥʘʯʠʤʦʩʪ ʠ ʚʠʩʦʢʘ ʠʥʬʦʨʤʘʮʠʦʥʥʘ ʩʪʦʡʥʦʩʪ; 

11. ʇʦʪʨʝʙʠʪʝʣʠʪʝ ʩʘ ʘʥʛʘʞʠʨʘʥʠ ʚ ʧʦʜʦʙʨʷʚʘʥʝʪʦ ʥʘ ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʫʩʣʫʛʠʪʝ, 

ʯʨʝʟ ʧʦʧʲʣʚʘʥʝ ʥʘ ʘʥʢʝʪʥʠ ʢʘʨʪʠ; 

12. ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʘʥʢʝʪʥʠʪʝ ʢʘʨʪʠ ʩʝ ʦʙʦʙʱʘʚʘʪ ʝʞʝʛʦʜʥʦ ʚ ʛʦʜʠʰʥʠ ʜʦʢʣʘʜ, 

ʢʦʠʪʦ ʩʝ ʧʫʙʣʠʢʫʚʘʪ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʩʘʡʪ; 

13. ʈʘʟʨʘʙʦʪʝʥʘ ʝ ʩʠʩʪʝʤʘ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʦʙʨʘʙʦʪʢʘʪʘ ʠ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ 

ʦʪʛʦʚʦʨʠ ʧʦ ʟʘʧʠʪʚʘʥʠʷ, ʞʘʣʙʠ ʠ ʩʠʛʥʘʣʠ, ʦʪʧʨʘʚʝʥʠ ʦʪ ʧʦʪʨʝʙʠʪʝʣʠʪʝ; 

14. ʇʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ ʬʦʥʜʦʦʙʨʘʟʫʚʘʪʝʣʠʪʝ ʙʷʭʘ ʘʥʛʘʞʠʨʘʥʠ ʚ ʧʨʦʮʝʩʘ ʥʘ 

ʠʟʛʦʪʚʷʥʝ ʥʘ ʄʝʪʦʜʠʯʝʩʢʠʷ ʢʦʜʝʢʩ. 

 

ʆɹʃɸʉʊʀ ɿɸ ʇʆɼʆɹʈɽʅʀɽ  

 

1. ʇʦ-ʪʷʩʥʦ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦʪʦ ʩ ʛʨʘʞʜʘʥʠʪʝ/ ʧʦʪʨʝʙʠʪʝʣʠʪʝ  ʧʨʠ ʠʟʧʲʣʥʝʥʠʝʪʦ 

ʥʘ ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ ʫʩʣʫʛʠ ʦʪ ɼɸɸ ʠ ʚʟʝʤʘʥʝ ʧʦʜ ʚʥʠʤʘʥʠʝ ʥʘ ʪʷʭʥʦʪʦ ʤʥʝʥʠʝ, ʠʜʝʠ ʠ 

ʧʨʝʧʦʨʲʢʠ; 

2. ʇʦʜʦʙʨʷʚʘʥʝ ʥʘ ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʟʘ ʜʦʩʪʲʧ ʠ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʜʦʢʫʤʝʥʪʠ ʥʘ 

ʤʘʛʥʠʪʝʥ ʥʦʩʠʪʝʣ, ʩʲʭʨʘʥʷʚʘʥʠ ʚ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ; 

3. ʇʦʜʦʙʨʷʚʘʥʝ ʥʘ ʦʙʩʣʫʞʚʘʥʝʪʦ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠ ʚ ʥʝʨʘʚʥʦʩʪʦʡʥʦ  ʧʦʣʦʞʝʥʠʝ ï 

ʯʨʝʟ ʘʜʘʧʪʠʨʘʥʠ ʟʘ ʥʫʞʜʠʪʝ ʠʤ ʫʩʣʫʛʠ ʚ ʝʣʝʢʪʨʦʥʝʥ ʬʦʨʤʘʪ, ʘʫʜʠʦ-ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʪʘʙʣʘ, 

ʦʙʦʨʫʜʚʘʥʝ ʥʘ ʯʠʪʘʣʥʠ ʠ ʜʨ.; 

4. ʈʘʟʰʠʨʷʚʘʥʝ ʠ ʦʙʥʦʚʷʚʘʥʝ ʥʘ ʭʘʨʜʫʝʨʥʠʪʝ ʠ ʩʦʬʪʫʝʨʥʠʪʝ ʨʝʩʫʨʩʠ ʥʘ 

ɸʛʝʥʮʠʷʪʘ;  

5. ʇʦʧʲʣʚʘʥʝ ʠ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ ʥʘ ʮʝʥʪʨʘʣʠʟʠʨʘʥʠʪʝ ʙʘʟʠ ʥʘ ʀʉɼɸ ʠ ʅɽʈɸ ʩ 

ʘʨʭʠʚʥʠ ʦʧʠʩʘʥʠʷ ʠ ʜʠʛʠʪʘʣʥʠ ʢʦʧʠʷ ʥʘ ʘʨʭʠʚʥʠ ʜʦʢʫʤʝʥʪʠ ʯʨʝʟ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʠʪʝ ʥʘ 

ʀʉɼɸ; 

6. ʇʦʜʦʙʨʷʚʘʥʝ ʥʘ ʦʙʩʣʫʞʚʘʥʝʪʦ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ;  

7. ʈʘʟʰʠʨʷʚʘʥʝ ʥʘ ʠʟʪʦʯʥʠʮʠʪʝ ʥʘ ʢʦʤʧʣʝʢʪʫʚʘʥʝ;  

8. ʇʦʜʦʙʨʷʚʘʥʝ ʩʲʭʨʘʥʝʥʠʝʪʦ ʠ ʦʧʘʟʚʘʥʝʪʦ ʥʘ ʜʦʢʫʤʝʥʪʠʪʝ, ʦʙʝʢʪ ʥʘ ʅɸʌ ʚʲʚ 

ʬʦʥʜʦʦʙʨʘʟʫʚʘʪʝʣʠʪʝ; 
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9. ɻʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʝ ʩʘ ʘʥʛʘʞʠʨʘʥʠ ʚ ʧʨʦʝʢʪʠʨʘʥʝʪʦ ʥʘ ʢʣʶʯʦʚʠʪʝ 

ʧʨʦʮʝʩʠ ʠ ʚ ʥʘʩʦʯʚʘʥʝ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʠʤ ʯʨʝʟ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ 

ʟʘ ʦʙʤʝʥ ʥʘ ʤʥʝʥʠʷ ʠ ʠʜʝʠ; 

10. ʅʝʦʙʭʦʜʠʤʦ ʝ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʠ ʘʥʘʣʠʟ ʥʘ ʧʦʣʫʯʝʥʠʪʝ  ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʢʣʶʯʦʚʠʪʝ ʧʨʦʮʝʩʠ; 

11. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʧʨʝʜʧʨʠʝʤʘʥʝ ʥʘ ʧʦʩʣʝʜʚʘʱʠ ʜʝʡʩʪʚʠʷ ʚ ʨʝʟʫʣʪʘʪ ʦʪ 

ʧʦʣʫʯʝʥʘʪʘ ʦʪ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʧʨʦʮʝʩʠʪʝ; 

12. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʨʘʟʨʘʙʦʪʚʘʥʝ ʩ ʫʯʘʩʪʠʝʪʦ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ ʥʘ 

ʩʪʘʥʜʘʨʪʠ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʢʘʯʝʩʪʚʦ ʥʘ ʫʩʣʫʛʠʪʝ; 

13. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʨʘʟʨʘʙʦʪʚʘʥʝ ʩ ʫʯʘʩʪʠʝʪʦ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ ʥʘ 

ʥʦʚʠ ʚʠʜʦʚʝ ʠʥʪʝʨʘʢʪʠʚʥʠ ʫʩʣʫʛʠ; 

14. ʅʝ ʝ ʦʩʠʛʫʨʝʥ ʜʦʩʪʲʧ ʜʦ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷʪʘ ʟʘ ʥʝʟʨʷʱʠ ʭʦʨʘ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʈʘʟʰʠʨʷʚʘʥʝ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦʪʦ ʩ ʛʨʘʞʜʘʥʠʪʝ/ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʠ ʚʟʝʤʘʥʝ ʧʦʜ 

ʚʥʠʤʘʥʠʝ ʥʘ ʪʷʭʥʦʪʦ ʤʥʝʥʠʝ, ʠʜʝʠ ʠ ʧʨʝʧʦʨʲʢʠ ʚʲʚ ʚʨʲʟʢʘ ʩ ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ ʦʪ ɼɸɸ 

ʫʩʣʫʛʠ ʠ ʩʪʘʥʜʘʨʪʠ ʟʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʠʤ; 

2. ʇʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʜʦʩʪʲʧ ʠ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʜʦʢʫʤʝʥʪʠ ʥʘ 

ʤʘʛʥʠʪʝʥ ʥʦʩʠʪʝʣ, ʩʲʭʨʘʥʷʚʘʥʠ ʚ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ; 

3. ʇʦʜʦʙʨʷʚʘʥʝ ʥʘ ʦʙʩʣʫʞʚʘʥʝʪʦ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠ ʚ ʥʝʨʘʚʥʦʩʪʦʡʥʦ  ʧʦʣʦʞʝʥʠʝ ï 

ʯʨʝʟ ʘʜʘʧʪʠʨʘʥʠ ʟʘ ʥʫʞʜʠʪʝ ʠʤ ʫʩʣʫʛʠ ʚ ʝʣʝʢʪʨʦʥʝʥ ʬʦʨʤʘʪ, ʘʫʜʠʦ-ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʪʘʙʣʘ, 

ʦʙʦʨʫʜʚʘʥʝ ʥʘ ʯʠʪʘʣʥʠ ʠ ʜʨ.; 

4. ʈʘʟʰʠʨʷʚʘʥʝ ʠ ʦʙʥʦʚʷʚʘʥʝ ʥʘ ʭʘʨʜʫʝʨʥʠʪʝ ʠ ʩʦʬʪʫʝʨʥʠʪʝ ʨʝʩʫʨʩʠ ʥʘ 

ɸʛʝʥʮʠʷʪʘ;  

5. ʇʦʧʲʣʚʘʥʝ ʠ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ ʥʘ ʮʝʥʪʨʘʣʠʟʠʨʘʥʠʪʝ ʙʘʟʠ ʥʘ ʀʉɼɸ ʠ ʅɽʈɸ ʩ 

ʘʨʭʠʚʥʠ ʦʧʠʩʘʥʠʷ ʠ ʜʠʛʠʪʘʣʥʠ ʢʦʧʠʷ ʥʘ ʘʨʭʠʚʥʠ ʜʦʢʫʤʝʥʪʠ ʯʨʝʟ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʠʪʝ ʥʘ 

ʀʉɼɸ; 

6. ʇʦʜʦʙʨʷʚʘʥʝ ʥʘ ʦʙʩʣʫʞʚʘʥʝʪʦ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ;  

7. ʈʘʟʰʠʨʷʚʘʥʝ ʥʘ ʠʟʪʦʯʥʠʮʠʪʝ ʥʘ ʢʦʤʧʣʝʢʪʫʚʘʥʝ;  

8. ʇʦʜʦʙʨʷʚʘʥʝ ʩʲʭʨʘʥʝʥʠʝʪʦ ʠ ʦʧʘʟʚʘʥʝʪʦ ʥʘ ʜʦʢʫʤʝʥʪʠʪʝ, ʦʙʝʢʪ ʥʘ ʅɸʌ ʚʲʚ 

ʬʦʥʜʦʦʙʨʘʟʫʚʘʪʝʣʠʪʝ; 

9. ɸʥʛʘʞʠʨʘʥʝ ʥʘ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʚ ʧʨʦʝʢʪʠʨʘʥʝʪʦ ʥʘ ʢʣʶʯʦʚʠʪʝ 

ʧʨʦʮʝʩʠ ʠ ʚ ʥʘʩʦʯʚʘʥʝ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʠʤ ʯʨʝʟ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ 

ʟʘ ʦʙʤʝʥ ʥʘ ʤʥʝʥʠʷ ʠ ʠʜʝʠ; 

10. ʀʜʝʥʪʠʬʠʮʠʨʘʥʝ ʠ ʘʥʘʣʠʟ ʥʘ ʧʦʣʫʯʝʥʠʪʝ  ʨʝʟʫʣʪʘʪʠ ʦʪ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ 

ʢʣʶʯʦʚʠʪʝ ʧʨʦʮʝʩʠ; 

11. ʇʨʝʜʧʨʠʝʤʘʥʝ ʥʘ ʧʦʩʣʝʜʚʘʱʠ ʜʝʡʩʪʚʠʷ ʚ ʨʝʟʫʣʪʘʪ ʦʪ ʧʦʣʫʯʝʥʘʪʘ ʦʪ 

ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʧʨʦʮʝʩʠʪʝ 

12. ʈʘʟʨʘʙʦʪʚʘʥʝ ʩ ʫʯʘʩʪʠʝʪʦ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ ʥʘ ʩʪʘʥʜʘʨʪʠ ʟʘ 

ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʢʘʯʝʩʪʚʦ ʥʘ ʫʩʣʫʛʠʪʝ; 

13. ʈʘʟʨʘʙʦʪʚʘʥʝ ʩ ʫʯʘʩʪʠʝʪʦ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ ʥʘ ʥʦʚʠ ʚʠʜʦʚʝ 

ʠʥʪʝʨʘʢʪʠʚʥʠ ʫʩʣʫʛʠ; 

14. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʜʦʩʪʲʧ ʜʦ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷʪʘ ʟʘ ʥʝʟʨʷʱʠ ʭʦʨʘ; 

15. ɺʲʟʩʪʘʥʦʚʷʚʘʥʝ ʨʘʙʦʪʘʪʘ ʥʘ ʏʠʪʘʪʝʣʩʢʦʪʦ ʝʢʩʧʝʨʪʥʦ-ʢʦʥʩʫʣʪʘʪʠʚʥʦ ʟʚʝʥʦ; 

16. ʀʟʨʘʙʦʪʚʘʥʝ ʥʘ ʙʨʦʰʫʨʠ, ʜʠʧʣʷʥʠ, ʘʫʜʠʦ-ʚʠʟʫʘʣʥʦ ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ 

ʠʥʩʪʠʪʫʮʠʷʪʘ ʠ ʫʩʣʫʛʠʪʝ; 
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17. ʉʲʟʜʘʚʘʥʝ ʥʘ ʚʝʨʩʠʠ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ, ʪʝʤʘʪʠʯʥʠʪʝ 

ʜʠʛʠʪʘʣʥʠ ʢʦʣʝʢʮʠʠ ʠ ʀʉɼɸ ʟʘ ʭʦʨʘ ʩ ʥʘʤʘʣʝʥʦ ʟʨʝʥʠʝ; 

18. ɺʢʣʶʯʚʘʥʝ ʥʘ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʚ ʧʨʦʝʢʪʠʨʘʥʝʪʦ ʠ ʨʘʟʨʘʙʦʪʚʘʥʝʪʦ 

ʥʘ ʥʦʚʠ ʚʠʜʦʚʝ ʠʥʪʝʨʘʢʪʠʚʥʠ ʫʩʣʫʛʠ; 

19. ʆʙʦʩʦʙʷʚʘʥʝʪʦ ʧʦ ʤʝʩʪʘ ʥʘ ʬʦʢʫʩ ʛʨʫʧʠ ʦʪ ʧʦʪʨʝʙʠʪʝʣʠ ʠ ʬʦʥʜʦʦʙʨʘʟʫʚʘʪʝʣʠ 

ʚ ʧʨʦʝʢʪʠʨʘʥʝʪʦ ʠ ʧʦʜʦʙʨʷʚʘʥʝʪʦ ʥʘ ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʫʩʣʫʛʠʪʝ ʠ ʧʨʦʜʫʢʪʠʪʝ. 

 

ʂʨʠʪʝʨʠʡ 5. ʇʈʆʎɽʉʀ  

5.3. ʂʦʦʨʜʠʥʠʨʘ ʧʨʦʮʝʩʠʪʝ ʚʲʪʨʝ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʚʲʥ ʦʪ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ï ʩ 

ʜʨʫʛʠ ʩʚʲʨʟʘʥʠ ʦʨʛʘʥʠʟʘʮʠʠ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 37 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʇʦ ʩʢʘʣʘʪʘ ʟʘ ʦʮʝʥʢʘ ʥʘ 

ʙʣʘʛʦʧʨʠʷʪʩʪʚʘʱʠʪʝ ʬʘʢʪʦʨʠ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 5.3. ʧʦʢʘʟʚʘ, ʯʝ 

ɼɸɸ ʠʟʚʲʨʰʚʘ ʜʚʘ ʝʪʘʧʘ ʦʪ PDCA-ʮʠʢʲʣʘ, ʘ ʠʤʝʥʥʦ 1. Ăʇʣʘʥʠʨʘʡñ ï Ăʈʘʟʧʦʣʘʛʘʤʝ ʩ ʧʣʘʥ 

ʢʘʢ ʜʘ ʠʟʚʲʨʰʠʤ ʪʘʟʠ ʜʝʡʥʦʩʪñ ʠ 2. Ăʀʟʚʲʨʰʠñ ï Ăʅʠʝ ʧʨʠʣʘʛʘʤʝ/ ʧʨʘʚʠʤ ʪʦʚʘñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

  

1. ʋʯʘʩʪʠʷ ʚ ʩʨʝʱʠʪʝ ʥʘ: ɻɽɸ, ɽɹʅɸ ʠ ʧʦ ʣʠʥʠʷ ʥʘ ʜʚʫʩʪʨʘʥʥʦʪʦ 

ʩʲʪʨʫʜʥʠʯʝʩʪʚʦ; 

2. ʇʦʜʧʠʩʘʥʠ ʜʦʛʦʚʦʨʠ ʠ ʧʘʨʪʥʴʦʨʩʢʠ ʩʧʦʨʘʟʫʤʝʥʠʷ ʩ ʙʲʣʛʘʨʩʢʠ ʠʥʩʪʠʪʫʮʠʠ, 

ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʜʨ., ʢʘʢʪʦ ʠ  ʜʚʫʩʪʨʘʥʥʠ ʠ ʤʥʦʛʦʩʪʨʘʥʥʠ ʜʦʛʦʚʦʨʠ ʠ ʧʘʨʪʥʴʦʨʩʢʠ 

ʩʧʦʨʘʟʫʤʝʥʠʷ  ʩ ʯʫʞʜʝʩʪʨʘʥʥʠ ʠʥʩʪʠʪʫʮʠʠ, ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʜʨ.; 

3. ʉʲʟʜʘʜʝʥʘ ʥʦʨʤʘʪʠʚʥʘ ʠ ʤʝʪʦʜʠʯʝʩʢʘ ʙʘʟʘ, ʦʙʭʚʘʱʘʱʘ ʦʩʥʦʚʥʠʪʝ ʧʨʦʮʝʩʠ ʟʘ 

ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ɿʘʢʦʥʘ ʟʘ ʅɸʌ; 

4. ʇʨʝʟ 2012 ʛ. ʝ ʠʟʚʲʨʰʝʥ ʬʫʥʢʮʠʦʥʘʣʝʥ ʘʥʘʣʠʟ ʥʘ ɼɸɸ; 

5. ɺʥʝʜʨʷʚʘʥʝʪʦ ʥʘ ʤʦʜʝʣʘ CAF ʧʨʝʜʦʩʪʘʚʷ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʩʘʤʦʦʮʝʥʢʘ ʥʘ 

ʜʝʡʥʦʩʪʪʘ ʥʘ ʮʷʣʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ ʠ ʥʝʡʥʦʪʦ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ; 

6. ʆʧʠʩʘʥʠ ʩʘ ʜʦʩʪʘʚʯʠʮʠʪʝ ʥʘ ʫʩʣʫʛʠ, ʩ ʢʦʠʪʦ ɸʛʝʥʮʠʷʪʘ ʠʤʘ ʩʢʣʯʁʝʥʠ 

ʜʦʛʦʚʦʨʠ;  

7. ʀʤʘ ʢʦʦʨʜʠʥʘʮʠʷ ʠ ʦʙʚʲʨʟʚʘʥʝ ʥʘ ʧʨʦʮʝʩʠʪʝ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʩ ʪʝʟʠ ʥʘ 

ʢʣʶʯʦʚʠ ʧʘʨʪʥʴʦʨʠ;  

8. ɺʟʘʠʤʦʜʝʡʩʪʚʠʝʪʦ ʤʝʞʜʫ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ ʚ ʨʘʤʢʠʪʝ ʥʘ ɼɸɸ ʠ ʚ 

ʜʠʨʝʢʮʠʠʪʝ ʝ ʨʝʛʣʘʤʝʥʪʠʨʘʥʦ ʯʨʝʟ ʫʪʚʲʨʜʝʥʠ ʚʲʪʨʝʰʥʠ ʥʦʨʤʘʪʠʚʥʠ ʘʢʪʦʚʝ ʠ ʧʨʘʚʠʣʘ ʟʘ 

ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠ ʠ ʘʨʭʠʚʥʠ ʧʨʦʮʝʩʠ; 

9. ʆʩʠʛʫʨʝʥʠ ʩʘ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʨʘʟʣʠʯʥʠ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠ  

ʢʘʥʘʣʠ ʟʘ ʚʨʲʟʢʘ (ʩʪʘʮʠʦʥʘʨʥʠ, ʤʦʙʠʣʥʠ, ʝ-ʧʦʱʘ ʠ ʜʨ.) ʥʘ ʩʲʦʪʚʝʪʥʠʪʝ ʡʝʨʘʨʭʠʯʥʠ ʥʠʚʘ; 

10. ʇʨʠʣʘʛʘʪ ʩʝ ɺʲʪʨʝʰʥʠ ʧʨʘʚʠʣʘ ʟʘ ʮʝʣʝʧʦʣʘʛʘʥʝ, ʤʦʥʠʪʦʨʠʥʛ ʠ ʘʢʪʫʘʣʠʟʘʮʠʷ 

ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʪʝ ʠ ʦʧʝʨʘʪʠʚʥʠ ʮʝʣʠ ʥʘ ɼɸɸ ʠ ʇʨʘʚʠʣʘ ʟʘ ʤʦʥʠʪʦʨʠʥʛ ʥʘ 

ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʘʪʘ ʧʦʣʠʪʠʢʘ ʥʘ ɸʛʝʥʮʠʷʪʘ. 

 

ʆɹʃɸʉʊʀ ɿɸ ʇʆɼʆɹʈɽʅʀɽ  

 

1. ʈʘʟʰʠʨʷʚʘʥʝ ʫʯʘʩʪʠʝʪʦ ʥʘ ɼɸɸ ʚ ʨʘʙʦʪʘʪʘ ʥʘ ʄʉɸ, ɻɽɸ, ɽɹʅɸ, ʀʂɸʈʋʉ ʠ 

ʜʨ. ʅʝ ʩʝ ʧʨʝʜʦʩʪʘʚʷ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʦʙʩʲʞʜʘʥʠʪʝ ʪʝʤʠ ʦʪ ʫʯʘʩʪʠʷʪʘ, ʨʘʙʦʪʥʠʪʝ ʤʘʪʝʨʠʘʣʠ 

ʠ ʚʟʝʪʠʪʝ ʨʝʰʝʥʠʷ; 
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2. ʅʝ ʩʝ ʚʲʚʝʞʜʘʪ ʠʥʦʚʘʪʠʚʥʠ ʧʨʦʮʝʩʠ ʥʘ ʙʘʟʘ ʥʘ ʨʝʜʦʚʥʦ ʧʨʦʚʝʜʝʥʠ 

ʥʘʮʠʦʥʘʣʥʠ ʠ ʤʝʞʜʫʥʘʨʦʜʥʠ ʩʨʝʱʠ ʠ ʦʙʫʯʝʥʠʷ ʟʘ ʩʧʦʜʝʣʷʥʝ ʥʘ ʜʦʙʲʨ ʦʧʠʪ; 

3. ʃʠʧʩʚʘ ʘʥʘʣʠʟ ʥʘ ʧʦʣʟʠʪʝ ʦʪ ʚʩʠʯʢʠ ʜʚʫʩʪʨʘʥʥʠ ʩʲʪʨʫʜʥʠʯʝʩʪʚʘ, ʢʘʢʪʦ ʩ 

ʙʲʣʛʘʨʩʢʠ ʠʥʩʪʠʪʫʮʠʠ, ʦʨʛʘʥʠʟʘʮʠʠ,  ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ, ʪʘʢʘ ʠ ʟʘ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦʪʦ  ʩ 

ʯʫʞʜʝʩʪʨʘʥʥʠ ʠʥʩʪʠʪʫʮʠʠ, ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʜʨ. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʠʜʝʥʪʠʬʠʮʠʨʘʥʝ ʥʘ 

ʢʣʶʯʦʚʠ ʠ ʙʲʜʝʱʠ ʧʘʨʪʥʴʦʨʠ ʠ ʜʨ.; 

4. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʢʫʣʪʫʨʘ ʥʘ ʨʘʙʦʪʘ, ʧʨʝʚʲʟʤʦʛʚʘʱʘ ʛʨʘʥʠʮʠʪʝ 

ʧʨʠ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʧʨʦʮʝʩʘ, ʠʟʙʷʛʚʘʱʘ ʦʛʨʘʥʠʯʝʥʦʪʦ ʤʠʩʣʝʥʝ, ʢʦʦʨʜʠʥʠʨʘʱʘ ʧʨʦʮʝʩʠʪʝ ʚ 

ʮʷʣʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ ʠʣʠ ʨʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʧʨʦʮʝʩʠ, ʦʙʭʚʘʱʘʱʠ ʮʷʣʦʩʪʥʘʪʘ ʜʝʡʥʦʩʪ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ; 

5. ʇʦʜʦʙʨʷʚʘʥʝ ʥʘ ʬʫʥʢʮʠʦʥʘʣʥʘʪʘ ʩʚʲʨʟʘʥʦʩʪ ʠ ʫʥʠʬʠʮʠʨʘʥʝ ʥʘ ʧʨʦʮʝʩʠʪʝ ʟʘ 

ʫʧʨʘʚʣʝʥʠʝ ʠ ʧʨʠʣʘʛʘʥʝ ʧʨʘʚʠʣʘʪʘ ʟʘ ʦʩʥʦʚʥʠʪʝ ʘʨʭʠʚʥʠ ʜʝʡʥʦʩʪʠ; 

6. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʦʙʚʲʨʟʚʘʥʝ ʥʘ ʧʨʦʮʝʩʠʪʝ ʚ ʠʥʩʪʠʪʫʮʠʷʪʘ ʩ ʢʣʶʯʦʚʠ 

ʧʘʨʪʥʴʦʨʠ ʚ ʧʫʙʣʠʯʥʠʷ, ʯʘʩʪʥʠʷ ʠ ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠʷ ʩʝʢʪʦʨ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ  

 

1. ʈʘʟʰʠʨʷʚʘʥʝ ʫʯʘʩʪʠʝʪʦ ʥʘ ɼɸɸ ʚ ʨʘʙʦʪʘʪʘ ʥʘ ʄʉɸ, ɻɽɸ, ɽɹʅɸ, ʀʂɸʈʋʉ ʠ 

ʜʨ. ʇʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʦʙʩʲʞʜʘʥʠʪʝ ʪʝʤʠ ʦʪ ʫʯʘʩʪʠʷʪʘ, ʨʘʙʦʪʥʠʪʝ ʤʘʪʝʨʠʘʣʠ ʠ 

ʚʟʝʪʠʪʝ ʨʝʰʝʥʠʷ; 

2. ɺʲʚʝʞʜʘʥʝ ʥʘ ʠʥʦʚʘʪʠʚʥʠ ʧʨʦʮʝʩʠ ʥʘ ʙʘʟʘ ʥʘ ʨʝʜʦʚʥʦ ʧʨʦʚʝʜʝʥʠ ʥʘʮʠʦʥʘʣʥʠ 

ʠ ʤʝʞʜʫʥʘʨʦʜʥʠ ʩʨʝʱʠ ʠ ʦʙʫʯʝʥʠʷ ʟʘ ʩʧʦʜʝʣʷʥʝ ʥʘ ʜʦʙʲʨ ʦʧʠʪ; 

3. ɸʥʘʣʠʟʠʨʘʥʝ ʥʘ ʧʦʣʟʠʪʝ ʦʪ ʚʩʠʯʢʠ ʜʚʫʩʪʨʘʥʥʠ ʩʲʪʨʫʜʥʠʯʝʩʪʚʘ, ʢʘʢʪʦ ʩ 

ʙʲʣʛʘʨʩʢʠ ʠʥʩʪʠʪʫʮʠʠ, ʦʨʛʘʥʠʟʘʮʠʠ,  ʬʠʟʠʯʝʩʢʠ ʣʠʮʘ, ʪʘʢʘ ʠ ʟʘ ʩʲʪʨʫʜʥʠʯʝʩʪʚʦʪʦ  ʩ 

ʯʫʞʜʝʩʪʨʘʥʥʠ ʠʥʩʪʠʪʫʮʠʠ, ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʜʨ.; 

4. ʀʜʝʥʪʠʬʠʮʠʨʘʥʝ ʥʘ ʢʣʶʯʦʚʠ ʠ ʙʲʜʝʱʠ ʧʘʨʪʥʴʦʨʠ; 

5. ʉʲʟʜʘʚʘʥʝ ʥʘ ʢʫʣʪʫʨʘ ʥʘ ʨʘʙʦʪʘ, ʧʨʝʚʲʟʤʦʛʚʘʱʘ ʛʨʘʥʠʮʠʪʝ ʧʨʠ ʫʧʨʘʚʣʝʥʠʝʪʦ 

ʥʘ ʧʨʦʮʝʩʘ, ʠʟʙʷʛʚʘʱʘ ʦʛʨʘʥʠʯʝʥʦʪʦ ʤʠʩʣʝʥʝ, ʢʦʦʨʜʠʥʠʨʘʱʘ ʧʨʦʮʝʩʠʪʝ ʚ ʮʷʣʘʪʘ 

ʦʨʛʘʥʠʟʘʮʠʷ ʠʣʠ ʨʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʧʨʦʮʝʩʠ, ʦʙʭʚʘʱʘʱʠ ʮʷʣʦʩʪʥʘʪʘ ʜʝʡʥʦʩʪ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʷʪʘ; 

6. ʇʦʜʦʙʨʷʚʘʥʝ ʥʘ ʬʫʥʢʮʠʦʥʘʣʥʘʪʘ ʩʚʲʨʟʘʥʦʩʪ ʠ ʫʥʠʬʠʮʠʨʘʥʝ ʥʘ ʧʨʦʮʝʩʠʪʝ ʟʘ 

ʫʧʨʘʚʣʝʥʠʝ ʠ ʧʨʠʣʘʛʘʥʝ ʧʨʘʚʠʣʘʪʘ ʟʘ ʦʩʥʦʚʥʠʪʝ ʘʨʭʠʚʥʠ ʜʝʡʥʦʩʪʠ; 

7. ʆʙʚʲʨʟʚʘʥʝ ʥʘ ʧʨʦʮʝʩʠʪʝ ʚ ʠʥʩʪʠʪʫʮʠʷʪʘ ʩ ʢʣʶʯʦʚʠ ʧʘʨʪʥʴʦʨʠ ʚ ʧʫʙʣʠʯʥʠʷ, 

ʯʘʩʪʥʠʷ ʠ ʥʝʧʨʘʚʠʪʝʣʩʪʚʝʥʠʷ ʩʝʢʪʦʨ; 

8. ʉʲʟʜʘʚʘʥʝ ʥʘ ʨʘʙʦʪʥʠ ʛʨʫʧʠ ʚ ʦʨʛʘʥʠʟʘʮʠʠʪʝ ʩ ʮʝʣ ʧʦʩʪʠʛʘʥʝ ʥʘ ʧʦ-ʜʦʙʨʘ 

ʢʦʦʨʜʠʥʘʮʠʷ ʥʘ ʧʨʦʮʝʩʠʪʝ ʠ ʧʨʝʦʜʦʣʷʚʘʥʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʠʪʝ ʛʨʘʥʠʮʠ; 

9. ʇʨʦʚʝʞʜʘʥʝ ʥʘ ʧʨʝʛʦʚʦʨʠ ʩ ʅʆʀ ʠ ʆʧʝʨʘʪʠʚʥʠʷ ʘʨʭʠʚ ʥʘ ɹʲʣʛʘʨʩʢʘʪʘ ʘʨʤʠʷ 

(ɹɸ) ʠ ʩʢʣʶʯʚʘʥʝ ʜʦʛʦʚʦʨ (ʩʧʦʨʘʟʫʤʝʥʠʝ ʟʘ ʧʘʨʪʥʴʦʨʩʪʚʦ) ʚʲʚ ʚʨʲʟʢʘ ʩʲʩ ʟʥʘʯʠʪʝʣʥʠʷ ʜʷʣ 

ʥʘ ʛʨʘʞʜʘʥʠʪʝ, ʪʲʨʩʝʱʠ ʠʥʬʦʨʤʘʮʠʷ ʠ ʩʧʨʘʚʢʠ ʟʘ ʤʠʥʘʣ ʪʨʫʜʦʚ ʩʪʘʞ. ʉʲʟʜʘʚʘʥʝ ʥʘ 

ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʦʙʚʲʨʟʘʥʦʩʪ ʥʘ ʫʩʣʫʛʘʪʘ ʧʦ ʝʣʝʢʪʨʦʥʝʥ ʧʲʪ ʤʝʞʜʫ ɼɺʀɸ ʠ ʆʧʝʨʘʪʠʚʥʠʷ 

ʘʨʭʠʚ ʥʘ ɹɸ; 

10. ʀʥʠʮʠʠʨʘʥʝ ʩʲʟʜʘʚʘʥʝʪʦ ʥʘ ʨʘʙʦʪʥʠ ʛʨʫʧʠ ʩʲʩ ʩʨʦʜʥʠ ʠʥʩʪʠʪʫʮʠʠ ʠ 

ʦʨʛʘʥʠʟʘʮʠʠ ʟʘ ʧʨʝʦʜʦʣʷʚʘʥʝ ʥʘ  ʧʨʦʙʣʝʤʠ ʠ ʧʨʝʯʢʠ ʧʨʠ ʜʦʩʪʘʚʢʘ ʥʘ ʩʭʦʜʥʠ ʫʩʣʫʛʠ. 
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ʂʨʠʪʝʨʠʡ 6. ʈʝʟʫʣʪʘʪʠ, ʦʨʠʝʥʪʠʨʘʥʠ ʢʲʤ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ  

6.1. ʀʟʤʝʨʚʘʥʠʷ ʥʘ ʚʲʟʧʨʠʷʪʠʷʪʘ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 53 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʉʧʦʨʝʜ ʩʢʘʣʘʪʘ ʟʘ 

ʦʮʝʥʢʘ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ɼɸɸ ʦʪʯʠʪʘ ʨʝʟʫʣʪʘʪʠʪʝ ʧʦ PDCA-ʮʠʢʲʣʘ 

ʟʘ ʧʦʜʢʨʠʪʝʨʠʡ 6.1., ʢʘʢʪʦ ʩʣʝʜʚʘ: Ăʈʝʟʫʣʪʘʪʠʪʝ ʧʦʢʘʟʚʘʪ ʧʦʜʦʙʨʷʚʘʱʠ ʩʝ ʪʝʥʜʝʥʮʠʠ ʠ/ʠʣʠ 

ʧʦʚʝʯʝʪʦ ʦʪ ʫʩʪʘʥʦʚʝʥʠʪʝ ʮʝʣʠ ʩʘ ʧʦʩʪʠʛʥʘʪʠñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ɺ ʯʠʪʘʣʥʠʪʝ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ ʩʘ ʧʨʝʜʦʩʪʘʚʝʥʠ  ʙʣʘʥʢʠ ʥʘ ɸʥʢʝʪʘ ʢʘʨʪʘ 

ʥʘ ɼɸɸ ʠ ʢʥʠʛʠ ʟʘ ʤʥʝʥʠʷ, ʩ ʢʦʷʪʦ ɸʛʝʥʮʠʷʪʘ ʩʲʙʠʨʘ ʠ ʘʥʘʣʠʟʠʨʘ ʧʨʝʜʣʦʞʝʥʠʷ ʥʘ 

ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ, ʧʦʭʚʘʣʠ ʠ ʦʧʣʘʢʚʘʥʠʷ, ʩ ʮʝʣ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ 

ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠ ʫʩʣʫʛʠ ʦʪ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ. ɺʲʚ 

ʚʩʝʢʠ ʜʲʨʞʘʚʝʥ ʘʨʭʠʚ ʝ ʧʦʩʪʘʚʝʥʘ ʠ ʢʫʪʠʷ ʟʘ ʤʥʝʥʠʷ. ɸʥʘʣʠʟʲʪ ʥʘ ʧʦʜʘʜʝʥʠʪʝ ʚ 

ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ ʘʥʢʝʪʥʠ ʢʘʨʪʠ ʧʨʝʟ 2018 ʛ. ʧʦʢʘʟʚʘ, ʯʝ ʟʘʷʚʝʥʠʪʝ ʘʨʭʠʚʥʠ ʜʦʢʫʤʝʥʪʠ ʠ 

ʢʦʧʠʷ ʩʝ ʠʟʧʲʣʥʷʚʘʪ ʚ ʩʨʦʢ ʩʧʦʨʝʜ 599 ʧʦʪʨʝʙʠʪʝʣʠ (ʧʨʝʟ 2017 ʛ. - 618, ʢʘʪʦ ʠʤʘ ʪʨʠ 

ʦʪʨʠʮʘʪʝʣʥʠ ʦʪʛʦʚʦʨʘ, ʘ ʧʨʝʟ 2016 ʛ. ï 641, ʩ ʝʜʠʥ ʦʪʨʠʮʘʪʝʣʝʥ). ʏʠʪʘʪʝʣʠʪʝ, ʫʜʦʚʣʝʪʚʦʨʝʥʠ 

ʦʪ ʦʙʩʣʫʞʚʘʥʝʪʦ, ʩʘ 588, ʢʘʪʦ ʩʧʦʨʝʜ 5 ʦʪʛʦʚʦʨʘ ʦʙʩʣʫʞʚʘʥʝʪʦ ʝ ʟʘʜʦʚʦʣʠʪʝʣʥʦ, ʘ ʩʧʦʨʝʜ 2 - 

ʥʝʫʜʦʚʣʝʪʚʦʨʠʪʝʣʥʦ (ʧʨʝʟ 2017 ʛ. - 610 ʧʦʣʦʞʠʪʝʣʥʠ, 10 ʦʪʛʦʚʦʨʘ - ʟʘʜʦʚʦʣʠʪʝʣʥʦ, ʥʷʤʘ 

ʥʠʪʦ ʝʜʠʥ ʦʪʨʠʮʘʪʝʣʝʥ ʦʪʛʦʚʦʨ, ʧʨʝʟ 2016 ʛ. - 628 ʧʦʣʦʞʠʪʝʣʥʠ ʠ ʙʝʟ ʦʪʨʠʮʘʪʝʣʝʥ ʦʪʛʦʚʦʨ); 

2. ʅʘʧʨʘʚʝʥʦ ʝ ʧʨʦʫʯʚʘʥʝ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ 

ʠʥʬʦʨʤʘʮʠʷ ʧʨʝʟ 2016, 2017 ʠ 2018 ʛ. ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʧʦʩʪʲʧʠʣʠʪʝ ʧʨʝʟ ʢʘʣʝʥʜʘʨʥʘʪʘ ʛʦʜʠʥʘ 

ʤʥʝʥʠʷ, ʧʨʝʧʦʨʲʢʠ, ʢʦʤʝʥʪʘʨʠ ʠ ʞʘʣʙʠ ʠ ʟʘ ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʥʘ ɼɸɸ ʟʘ ʠʟʚʲʨʰʚʘʥʝ ʥʘ 

ʢʦʨʝʢʪʠʚʥʠ ʜʝʡʩʪʚʠʷ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ. ɽʞʝʛʦʜʥʦ ʩʝ ʠʟʛʦʪʚʷʪ ʜʦʢʣʘʜʠ, 

ʢʦʠʪʦ ʩʝ ʧʫʙʣʠʢʫʚʘʪ ʥʘ ʩʘʡʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ. ʇʨʝʧʦʨʲʢʠʪʝ ʩʘ ʧʨʝʜʠʤʥʦ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ 

ʤʘʪʝʨʠʘʣʥʦ-ʪʝʭʥʠʯʝʩʢʘʪʘ ʙʘʟʘ ʚ ʯʠʪʘʣʥʠʪʝ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ, ʢʘʪʦ ʧʨʝʜʧʨʠʝʪʠʪʝ ʦʪ 

ʩʪʨʘʥʘ ʥʘ ɼɸɸ ʤʝʨʢʠ ʩʘ ʢʨʘʡʥʦ ʦʛʨʘʥʠʯʝʥʠ ʧʦʨʘʜʠ ʣʠʧʩʘ ʥʘ ʬʠʥʘʥʩʦʚʠ ʩʨʝʜʩʪʚʘ;  

3. ʅʘʫʯʥʘʪʘ ʯʠʪʘʣʥʷ ˉ 100 ʥʘ ʜʠʨʝʢʮʠʷ Ăʎɼɸñ (ʉʦʬʠʷ, ʫʣ. Ăʄʦʩʢʦʚʩʢʘñ ˉ 5) 

ʨʘʙʦʪʠ ʩ ʫʜʲʣʞʝʥʦ ʨʘʙʦʪʥʦ ʚʨʝʤʝ, ʩʲʦʙʨʘʟʝʥʦ ʩ ʧʦʪʨʝʙʥʦʩʪʠʪʝ ʥʘ ʯʠʪʘʪʝʣʠʪʝ. 

 

ʆɹʃɸʉʊʀ ɿɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʧʨʦʫʯʚʘʥʝ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ ʠ ʪʝʭʥʠʪʝ 

ʧʨʝʜʣʦʞʝʥʠʷ ʟʘ ʠʟʛʦʪʚʷʥʝ ʥʘ ʥʦʚʠ ʚʠʟʠʷ, ʤʠʩʠʷ ʠ ʮʝʥʥʦʩʪʠʪʝ ʥʘ ɼɸɸ, ʦʪʨʘʟʷʚʘʱʠ 

ʧʨʦʤʷʥʘʪʘ ʚ ʪʝʭʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ. ɺ ʘʥʢʝʪʘʪʘ ʜʘ ʩʝ ʚʢʣʶʯʘʪ ʠ ʚʲʧʨʦʩʠ ʟʘ ʧʨʦʫʯʚʘʥʝ ʥʘ 

ʤʥʝʥʠʝʪʦ ʥʘ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʦʪʥʦʩʥʦ ʠʤʠʜʞʘ ʥʘ ɸʛʝʥʮʠʷʪʘ; 

2. ʅʝ ʩʝ ʦʪʯʠʪʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʦʥʣʘʡʥ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʩʘʡʪʦʚʝ, ʝ-

ʫʩʣʫʛʠ ʠ ʩʦʮʠʘʣʥʠ ʤʨʝʞʠ; 

3. ɼʘ ʩʝ ʨʘʟʛʨʘʥʠʯʠ ʚ ʘʥʢʝʪʥʘʪʘ ʢʘʨʪʘ (ʦʪʜʝʣʷʪ) ʦʮʝʥʢʘʪʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ 

ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʚʲʟʧʨʠʷʪʠʷ ʠ ʦʮʝʥʢʘʪʘ ʟʘ ʠʟʚʲʨʰʝʥʘʪʘ ʫʩʣʫʛʘ ï ʨʝʟʫʣʪʘʪ 

(ʠʟʧʲʣʥʝʥʠʝ); 

4. ɽʞʝʛʦʜʥʦʪʦ ʧʨʦʫʯʚʘʥʝ ʠ ʦʮʝʥʢʘ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʧʦ ʩʲʦʪʚʝʪʥʠ 

ʠʥʜʠʢʘʪʦʨʠ ʩʝ ʩʚʝʞʜʘ ʜʦ ʢʦʥʩʪʘʪʘʮʠʠ ʟʘ ʥʠʚʘ ʠ ʦʯʝʨʪʘʥʠ ʪʝʥʜʝʥʮʠʠ. ʅʘʙʝʣʷʟʚʘʪ ʩʝ ʤʝʨʢʠ, 

ʥʦ ʥʝ ʩʝ ʧʨʝʜʧʨʠʝʤʘʪ ʧʦʩʣʝʜʚʘʱʠ ʜʝʡʩʪʚʠʷ ʟʘ ʪʷʭʥʘʪʘ ʨʝʘʣʠʟʘʮʠʷ ʧʦʨʘʜʠ ʦʛʨʘʥʠʯʝʥʠ 

ʬʠʥʘʥʩʦʚʠ ʚʲʟʤʦʞʥʦʩʪʠ. 
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ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʇʨʦʫʯʚʘʥʝ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ ʠ ʪʝʭʥʠʪʝ ʧʨʝʜʣʦʞʝʥʠʷ ʟʘ ʠʟʛʦʪʚʷʥʝ 

ʥʘ ʥʦʚʠ ʚʠʟʠʷ, ʤʠʩʠʷ ʠ ʮʝʥʥʦʩʪʠ ʥʘ ɼɸɸ, ʦʪʨʘʟʷʚʘʱʠ ʧʨʦʤʷʥʘʪʘ ʚ ʪʝʭʥʠʪʝ ʧʦʪʨʝʙʥʦʩʪʠ. ɺ 

ʘʥʢʝʪʘʪʘ ʜʘ ʩʝ ʚʢʣʶʯʘʪ ʠ ʚʲʧʨʦʩʠ ʟʘ ʧʨʦʫʯʚʘʥʝ ʥʘ ʤʥʝʥʠʝʪʦ ʥʘ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ 

ʦʪʥʦʩʥʦ ʠʤʠʜʞʘ ʥʘ ɸʛʝʥʮʠʷʪʘ; 

2. ʆʪʯʠʪʘʥʝ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʦʥʣʘʡʥ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʩʘʡʪʦʚʝ, ʝ-ʫʩʣʫʛʠ 

ʠ ʩʦʮʠʘʣʥʠ ʤʨʝʞʠ; 

3. ʈʘʟʛʨʘʥʠʯʘʚʘʥʝ ʚ ʘʥʢʝʪʥʘʪʘ ʢʘʨʪʘ (ʦʪʜʝʣʷʪ) ʥʘ ʚʲʧʨʦʩʠʪʝ ʧʦ ʦʪʥʦʰʝʥʠʝ 

ʦʮʝʥʢʘʪʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʚʲʟʧʨʠʷʪʠʷ ʠ ʦʮʝʥʢʘʪʘ ʟʘ 

ʠʟʚʲʨʰʝʥʘʪʘ ʫʩʣʫʛʘ ï ʨʝʟʫʣʪʘʪ (ʠʟʧʲʣʥʝʥʠʝ); 

4. ʅʘʙʝʣʷʟʚʘʥʝ ʥʘ ʤʝʨʢʠ ʠ ʧʨʝʜʧʨʠʝʤʘʥʝ ʥʘ ʧʦʩʣʝʜʚʘʱʠ ʜʝʡʩʪʚʠʷ ʟʘ ʨʝʘʣʠʟʘʮʠʷ 

ʥʘ ʧʨʝʧʦʨʲʢʠʪʝ ʥʘ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ; 

5. ʉʲʟʜʘʚʘʥʝ ʥʘ ʝʣʝʢʪʨʦʥʝʥ ʬʦʨʫʤ ʟʘ ʤʥʝʥʠʷ ʠ ʧʨʝʧʦʨʲʢʠ; 

6. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʥʝʦʙʭʦʜʠʤʠʷ ʬʠʥʘʥʩʦʚ ʨʝʩʫʨʩ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʦʙʩʪʘʥʦʚʢʘʪʘ 

ʥʘ ʦʙʩʣʫʞʚʘʥʝ ʥʘ ʛʨʘʞʜʘʥʠʪʝ; 

7. ʊʲʨʩʝʥʝ ʥʘ ʚʲʟʤʦʞʥʦʩʪʠ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʣʦʢʘʮʠʷʪʘ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ 

ʧʦ ʤʝʩʪʘ, ʢʲʜʝʪʦ ʩʝ ʥʘʤʠʨʘʪ ʠʟʚʲʥ ʮʝʥʪʲʨʘ ʠ ʧʨʠ ʟʘʪʨʫʜʥʝʥʘ ʢʦʤʫʥʠʢʘʮʠʷ ʩ ʛʨʘʜʩʢʠ 

ʪʨʘʥʩʧʦʨʪ;; 

8. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʪʦʘʣʝʪʥʠ ʠ ʨʘʤʧʠ (ʢʲʜʝʪʦ ʥʝ ʩʘ ʠʟʛʨʘʜʝʥʠ) ʠ ʜʦʩʪʲʧʥʦʩʪ ʟʘ 

ʣʠʮʘ ʚ ʥʝʨʘʚʥʦʩʪʦʡʥʦ ʧʦʣʦʞʝʥʠʝ; ʧʨʠ ʚʲʟʤʦʞʥʦʩʪ ʧʨʝʤʝʩʪʚʘʥʝ ʥʘ ʯʠʪʘʣʥʠʪʝ ʚ ʜʲʨʞʘʚʥʠʪʝ 

ʘʨʭʠʚʠ ʥʘ ʧʘʨʪʝʨʥʠʪʝ ʠʣʠ ʧʲʨʚʠ ʝʪʘʞʠ. ɼʦʩʪʲʧʥʦʩʪ ʟʘ ʥʝʟʨʷʱʠ ʠ ʟʘ ʧʦʣʟʚʘʥʝ ʥʘ ʫʩʣʫʛʠ ʠ 

ʩʘʡʪʦʚʝ; 

9. ʇʨʦʫʯʚʘʥʝ ʠ ʦʪʯʠʪʘʥʝ ʠ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʬʦʥʜʦʦʙʨʘʟʫʚʘʪʝʣʠʪʝ; 

10. ʀʟʛʦʪʚʷʥʝ ʥʘ ʘʥʢʝʪʘ ʟʘ ʧʦʟʥʘʚʘʥʝʪʦ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ, ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ ʫʩʣʫʛʠ, 

ʜʦʩʪʲʧʥʦʩʪʪʘ ʜʦ ʠʥʩʪʠʪʫʮʠʷʪʘ ʠ ʫʩʣʫʛʠʪʝ (ʥʘ ʤʷʩʪʦ ʚ ʯʠʪʘʣʥʠʪʝ ʠ ʦʥʣʘʡʥ); 

11. ʀʟʛʦʪʚʷʥʝ ʥʘ ʘʥʢʝʪʘ ʟʘ ʚʩʷʢʦ ʧʫʙʣʠʯʥʦ ʩʲʙʠʪʠʝ/ʠʟʣʦʞʙʘ ʟʘ ʤʥʝʥʠʝʪʦ ʥʘ 

ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ, ʢʦʠʪʦ ʩʘ ʛʦ ʧʦʩʝʪʠʣʠ; 

12. ɼɸɸ ʜʘ ʧʨʝʜʚʠʜʠ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʨʘʟʨʘʙʦʪʢʘ ʥʘ ʦʥʣʘʡʥ ʧʣʘʪʬʦʨʤʘ ʟʘ 

ʠʟʛʦʪʚʷʥʝ ʥʘ Ăʪʝʢʩʪʦʚʘ ʪʨʘʥʩʢʨʠʧʮʠñ̫ ʦʪ ʜʠʛʠʪʘʣʠʟʠʨʘʥʠ ʘʨʭʠʚʥʠ ʜʦʢʫʤʝʥʪʠ, ʢʦʠʪʦ 

ʚʧʦʩʣʝʜʩʪʚʠʝ ʩʝ ʠʤʧʦʨʪʠʨʘʪ ʚ ʀʉɼɸ ʦʪ ʩʣʫʞʠʪʝʣ ʩʣʝʜ ʩʝʨʠʷ ʦʪ ʧʨʦʚʝʨʢʠ ʥʘ ʢʘʯʝʩʪʚʦʪʦ; ʠ 

ʜʨ.; 

13. ɼʘ ʩʝ ʠʟʧʦʣʟʚʘʪ ʨʘʟʣʠʯʥʠ ʢʘʥʘʣʠ ʟʘ ʧʦʣʫʯʘʚʘʥʝ ʥʘ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʦʪ 

ʢʣʠʝʥʪʠʪʝ ʦʪʥʦʩʥʦ ʪʷʭʥʘʪʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪ ʦʪ ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ ʫʩʣʫʛʠ, ʤʥʝʥʠʷ ʠ ʧʨʝʧʦʨʲʢʠ 

ï ʘʥʢʝʪʠʨʘʥʝ ʧʦ ʝʣʝʢʪʨʦʥʝʥ ʧʲʪ/ʥʘ ʩʘʡʪʘ, ʩʬʦʨʤʠʨʘʥʝ ʥʘ ʬʦʢʫʩ ʛʨʫʧʠ, ʩʨʝʱʠ ʠ ʜʠʩʢʫʩʠʠ 

ʩ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʫʩʣʫʛʠ ï ʥʘʩʪʦʷʱʠ ʠ ʧʦʪʝʥʮʠʘʣʥʠ; 

14. ʇʨʦʫʯʚʘʥʝ ʥʘ ʤʥʝʥʠʝʪʦ ʥʘ ʯʣʝʥʦʚʝʪʝ ʥʘ ʅʘʮʠʦʥʘʣʥʠʷ ʘʨʭʠʚʝʥ ʩʲʚʝʪ ʟʘ 

ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʜʝʡʥʦʩʪʪʘ ʤʫ. 

 

ʂʨʠʪʝʨʠʡ 6. ʈɽɿʋʃʊɸʊʀ, ʆʈʀɽʅʊʀʈɸʅʀ ʂʒʄ ɻʈɸɾɼɸʅʀʊɽ/ 

ʇʆʊʈɽɹʀʊɽʃʀʊɽ  

6.2. ʀʟʤʝʨʚʘʥʠʷ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 52 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʉʧʦʨʝʜ ʩʢʘʣʘʪʘ ʟʘ 

ʦʮʝʥʢʘ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ɼɸɸ ʦʪʯʠʪʘ ʨʝʟʫʣʪʘʪʠʪʝ ʧʦ PDCA-ʮʠʢʲʣʘ 
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ʟʘ ʧʦʜʢʨʠʪʝʨʠʡ 6.2., ʢʘʢʪʦ ʩʣʝʜʚʘ: Ăʈʝʟʫʣʪʘʪʠʪʝ ʧʦʢʘʟʚʘʪ ʧʦʜʦʙʨʷʚʘʱʠ ʩʝ ʪʝʥʜʝʥʮʠʠ ʠ/ʠʣʠ 

ʧʦʚʝʯʝʪʦ ʦʪ ʫʩʪʘʥʦʚʝʥʠʪʝ ʮʝʣʠ ʩʘ ʧʦʩʪʠʛʥʘʪʠñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ʇʦʜʨʦʙʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʩʝ ʧʨʝʜʦʩʪʘʚʷ ʚ ʦʪʯʝʪʠ ʥʘ 

ɼɸɸ ʧʦ ʯʣ. 49 ʠ ʯʣ. 63 ʦʪ ɿʘʢʦʥʘ ʟʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷʪʘ; 

2. ʇʦʜʨʦʙʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʩʝ ʧʨʝʜʦʩʪʘʚʷ ʚ ʛʦʜʠʰʥʠʪʝ 

ʜʦʢʣʘʜʠ ʚ ʝʣʝʢʪʨʦʥʝʥ ʬʦʨʤʘʪ ʚ ʀʥʪʝʛʨʠʨʘʥʘʪʘ ʠʥʬʦʨʤʘʮʠʦʥʥʘ ʩʠʩʪʝʤʘ ʥʘ ʜʲʨʞʘʚʥʘʪʘ 

ʘʜʤʠʥʠʩʪʨʘʮʠʷ (ʀʀʉɼɸ) ï ʛʦʜʠʰʥʠʷ ʜʦʢʣʘʜ ʟʘ ʩʲʩʪʦʷʥʠʝʪʦ ʥʘ ʘʜʤʠʥʠʩʪʨʘʮʠʷʪʘ 

ʠ ʩʘʤʦʦʮʝʥʢʘʪʘ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʪʦ ʦʙʩʣʫʞʚʘʥʝ;  

3. ʆʧʨʝʜʝʣʝʥʠ ʩʘ ʧʨʘʚʠʣʘʪʘ ʟʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʪʦ ʦʙʩʣʫʞʚʘʥʝ, ʯʨʝʟ 

ʫʪʚʲʨʞʜʘʚʘʥʝ ʥʘ ɺʲʪʨʝʰʥʠ ʧʨʘʚʠʣʘ ʟʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʪʦ ʦʙʩʣʫʞʚʘʥʝ ʚ ɼɸɸ; 

4. ʋʪʚʲʨʜʝʥʘ ʝ ʍʘʨʪʘ ʥʘ ʢʣʠʝʥʪʘ, ʢʦʷʪʦ ʝ ʘʢʪʫʘʣʠʟʠʨʘʥʘ ʧʨʝʟ 2015 ʛ.; 

5. ɺʲʚ ɺʲʪʨʝʰʥʠʪʝ ʧʨʘʚʠʣʘ ʟʘ ʦʙʦʨʦʪ ʥʘ ʜʦʢʫʤʝʥʪʠ ʥʘ ʭʘʨʪʠʝʥ ʥʦʩʠʪʝʣ ʠ ʥʘ 

ʝʣʝʢʪʨʦʥʥʠ ʜʦʢʫʤʝʥʪʠ ʝ ʨʘʟʧʠʩʘʥ ʥʘʯʠʥʲʪ ʠ ʨʝʜʲʪ ʥʘ ʦʙʨʘʙʦʪʢʘ ʥʘ ʧʦʩʪʲʧʠʣʠʪʝ 

ʟʘʷʚʣʝʥʠʷ/ʧʠʩʤʘ ʠ ʤʦʣʙʠ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ; 

6. ʀʟʧʦʣʟʚʘ ʩʝ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʟʘ ʠʟʤʝʨʚʘʥʝ ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ 

ʫʩʣʫʛʠ ʯʨʝʟ ʘʥʢʝʪʥʘ ʢʘʨʪʘ; 

7. ʆʩʠʛʫʨʝʥʦ ʝ ʦʙʩʣʫʞʚʘʥʝ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ ʚ 

ʯʠʪʘʣʥʠʪʝ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ, ʢʘʢʪʦ ʩ ʜʦʢʫʤʝʥʪʠ ʥʘ ʭʘʨʪʠʝʥ ʥʦʩʠʪʝʣ, ʪʘʢʘ ʠ ʩ 

ʧʨʝʜʦʩʪʘʚʷʥʝʪʦ ʥʘ ʜʠʛʠʪʘʣʥʠ ʢʦʧʠʷ; 

8. ʆʨʛʘʥʠʟʠʨʘʥ ʝ ʥʝʧʨʝʢʲʩʥʘʪ ʧʨʦʮʝʩ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦ ʦʙʩʣʫʞʚʘʥʝ ʚ 

ʨʘʤʢʠʪʝ ʥʘ ʨʘʙʦʪʥʠʷ ʜʝʥ ʦʪ 9.00 ʜʦ 17.30 ʯʘʩʘ; 

9. ʇʨʝʜʦʩʪʘʚʝʥʘ ʝ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʝʣʝʢʪʨʦʥʥʦ ʟʘʷʚʷʚʘʥʝ ʠ ʟʘʧʣʘʱʘʥʝ ʥʘ 

ʧʨʝʜʦʩʪʘʚʷʥʠ ʦʪ ɸʛʝʥʮʠʷʪʘ ʫʩʣʫʛʠ; 

10. ʆʩʠʛʫʨʝʥ ʝ ʦʥʣʘʡʥ ʜʦʩʪʲʧ ʜʦ ʥʘʣʠʯʥʘʪʘ ʠʥʬʦʨʤʘʮʠʷ ʚ ʀʉɼɸ ʠ ʜʦ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʠ ʪʝʤʘʪʠʯʥʠʪʝ ʩʘʡʪʦʚʝ, ʢʦʠʪʦ ʥʝʧʨʝʢʲʩʥʘʪʦ ʩʝ ʜʦʧʲʣʚʘʪ; 

11. ɼɸɸ ʚʦʜʠ ʩʪʘʪʠʩʪʠʢʘ ʟʘ ʙʨʦʷ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʠ ʧʨʝʜʦʩʪʘʚʝʥʠʪʝ ʫʩʣʫʛʠ ʧʦ 

ʚʠʜʦʚʝ. ʊʘʢʘʚʘ ʩʪʘʪʠʩʪʠʢʘ ʝ ʥʘʣʠʯʥʘ ʢʘʢʪʦ ʚ ʦʙʦʙʱʝʥ ʚʠʜ ʟʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʪʘʢʘ ʠ 

ʠʥʜʠʚʠʜʫʘʣʥʘ ʟʘ ʩʪʨʫʢʪʫʨʥʠʪʝ ʟʚʝʥʘ. ɼʘʥʥʠʪʝ ʩʝ ʦʪʨʘʟʷʚʘʪ ʚ ʩʲʦʪʚʝʪʥʠʪʝ ʛʦʜʠʰʥʠ ʦʪʯʝʪʠ 

ʟʘ ʜʝʡʥʦʩʪʪʘ; 

12. ɺʲʚʝʜʝʥʠ ʩʘ ʝ-ʫʩʣʫʛʠ ʩ ʧʨʦʝʢʪʥʦ ʬʠʥʘʥʩʠʨʘʥʝ ʧʦ ʆʇɸʂ; 

13. ʀʥʬʦʨʤʘʮʠʷ ʟʘ ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ ʫʩʣʫʛʠ ʦʪ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ ʝ ʧʫʙʣʠʢʫʚʘʥʘ 

ʥʘ ʩʘʡʪʘ, ʚ ʇʦʨʪʘʣʘ ʥʘ ʦʪʚʦʨʝʥʠʪʝ ʜʘʥʥʠ, ʜʦʩʪʲʧʥʘ ʝ ʯʨʝʟ ʀʀʉɼɸ (ɸʜʤʠʥʠʩʪʨʘʪʠʚʝʥ 

ʨʝʛʠʩʪʲʨ), ʢʘʢʪʦ ʠ ʥʘ ʤʷʩʪʦ ʚ ʩʛʨʘʜʠʪʝ ʠ ʯʠʪʘʣʥʠʪʝ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ. ʇʨʠ ʟʘʧʠʪʚʘʥʠʷ, 

ʩʝ ʧʨʝʜʦʩʪʘʚʷ ʠʥʬʦʨʤʘʮʠʷ ʯʨʝʟ ʠʤʝʡʣ ʠʣʠ ʪʝʣʝʬʦʥ; 

14. ɿʘʷʚʷʚʘʥʝʪʦ ʥʘ ʫʩʣʫʛʠʪʝ ʝ ʧʦ ʧʨʝʜʧʦʯʠʪʘʥ ʦʪ ʧʦʪʨʝʙʠʪʝʣʷ ʥʘʯʠʥ (ʩʲʦʙʨʘʟʥʦ 

ʥʦʨʤʘʪʠʚʥʘʪʘ ʫʨʝʜʙʘ), ʧʨʝʜʦʩʪʘʚʝʥʘ ʝ ʚʲʟʤʦʞʥʦʩʪ ʠ ʟʘ ʨʘʟʣʠʯʥʠ ʥʘʯʠʥʠ ʥʘ ʟʘʧʣʘʱʘʥʝ ï ʥʘ 

ʤʷʩʪʦ, ʧʦ ʙʘʥʢʦʚ ʧʲʪ, ʥʘʣʦʞʝʥ ʧʣʘʪʝʞ, ʇʆʉ-ʪʝʨʤʠʥʘʣʠ ʚ ʜʠʨʝʢʮʠʠ Ăʎɼɸñ, Ăɼɺʀɸñ ʠ 

Ăʈɼɸñ, ʦʥʣʘʡʥ ʧʣʘʱʘʥʝ ʯʨʝʟ ʚʠʨʪʫʘʣʝʥ ʇʆʉ-ʪʝʨʤʠʥʘʣ; 

15. ɸʛʝʥʮʠʷʪʘ ʝ ʦʩʠʛʫʨʠʣʘ ʰʠʨʦʢ ʧʫʙʣʠʯʝʥ ʜʦʩʪʲʧ (ʚʢʣʶʯʠʪʝʣʥʦ ʥʘ 

ʤʝʞʜʫʥʘʨʦʜʥʦ ʥʠʚʦ) ʢʘʢʪʦ ʠ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʘʨʭʠʚʥʠʪʝ ʤʘʪʝʨʠʘʣʠ, ʯʨʝʟ ʫʯʘʩʪʠʝʪʦ ʩʠ ʚ 

ɸʨʭʠʚʥʠʷʪ ʇʦʨʪʘʣ ʥʘ ɽʚʨʦʧʘ;  

16. ʇʫʙʣʠʢʫʚʘʥʘ ʠʥʬʦʨʤʘʮʠʷ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʩʪʨʘʥʠʮʘ ʥʘ ɸʛʝʥʮʠʷʪʘ, 

ʢʦʷʪʦ ʩʝ ʘʢʪʫʘʣʠʟʠʨʘ ʧʝʨʠʦʜʠʯʥʦ. ʀʤʘ ʩʝʢʮʠʷ Ăɸʥʪʠʢʦʨʫʧʮʠʷñ, ʚ ʢʦʷʪʦ ʧʦʪʨʝʙʠʪʝʣʠʪʝ 

ʤʦʛʘʪ ʜʘ  ʧʦʜʘʚʘʪ ʞʘʣʙʠ ʠ ʩʠʛʥʘʣʠ ʦʪ ʚʩʷʢʘʢʚʦ ʝʩʪʝʩʪʚʦ ʢʲʤ ʀʥʩʧʝʢʪʦʨʘʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ;  
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17. ʅʘ ʩʘʡʪʘ ʥʘ ɼɸɸ ʝ ʧʫʙʣʠʢʫʚʘʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʩʪʨʫʢʪʫʨʘʪʘ ʠ 

ʬʫʥʢʮʠʦʥʠʨʘʥʝʪʦ ʥʘ ɼɸɸ, ʥʦʨʤʘʪʠʚʥʘʪʘ ʫʨʝʜʙʘ, ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ ʫʩʣʫʛʠ ʠ ʜʨ.; 

18. ʇʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ ʩʝ ʠʥʬʦʨʤʠʨʘʪ ʟʘ ʠʟʚʲʨʰʚʘʥʠʪʝ ʦʪ 

ɼɸɸ ʫʩʣʫʛʠ  ʦʪ ʠʥʬʦʨʤʘʮʠʦʥʥʠʪʝ ʪʘʙʣʘ ʥʘ ʚʭʦʜʘ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ, ʦʪ ʨʘʟʛʦʚʦʨ ʩʲʩ 

ʩʣʫʞʠʪʝʣʠ ʚ ʯʠʪʘʣʥʠʪʝ, ʦʪ ʩʘʡʪʘ ʠ ʬʝʡʩʙʫʢ ʩʪʨʘʥʠʮʘʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ; 

19. ʆʩʠʛʫʨʝʥ ʝ ʜʦʩʪʲʧ ʥʘ ʛʨʘʞʜʘʥʠ ʜʦ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʘʨʭʠʚʥʠʪʝ ʜʦʢʫʤʝʥʪʠ ʠ 

ʩʧʨʘʚʦʯʥʠ ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʤʘʩʠʚʠ ʯʨʝʟ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʠʥʪʝʨʥʝʪ ʩʘʡʪ ʥʘ ɼɸɸ; 

20. ʇʦʜʜʲʨʞʘ ʩʠʩʪʝʤʘ ʥʘ ʥʘʫʯʥʦ-ʩʧʨʘʚʦʯʥʠʷ ʘʧʘʨʘʪ (ʅʉɸ) ʠ ʦʩʠʛʫʨʷʚʘ ʜʦʩʪʲʧ 

ʜʦ ʥʝʛʦ, ʚʢʣʶʯʠʪʝʣʥʦ ʠ ʦʥʣʘʡʥ, ʯʨʝʟ ʀʥʬʦʨʤʘʮʠʦʥʥʘʪʘ ʩʠʩʪʝʤʘ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ 

(ʀʉɼɸ); 

21. ʇʦʧʲʣʚʘ ɼʠʛʠʪʘʣʝʥ ʘʨʭʠʚ ʩ ʙʘʟʘ ʦʪ ʜʠʛʠʪʘʣʥʠ ʢʦʧʠʷ ʥʘ ʘʨʭʠʚʥʠ ʜʦʢʫʤʝʥʪʠ ʠ 

ʦʩʠʛʫʨʷʚʘ ʦʥʣʘʡʥ ʜʦʩʪʲʧ ʜʦ ʥʝʷ ʯʨʝʟ ʀʉɼɸ;  

22. ʀʟʛʨʘʜʝʥʘ ʝ ʠʥʪʝʨʥʝʪ-ʧʣʘʪʬʦʨʤʘʪʘ Ăɸʨʭʠʚʠʪʝ ʛʦʚʦʨʷʪñ ʩ ʪʝʤʘʪʠʯʥʠʪʝ 

ʜʠʛʠʪʘʣʥʠ ʢʦʣʝʢʮʠʠ, ʢʦʠʪʦ ʩʘ ʩ ʦʙʱʝʩʪʚʝʥʘ ʟʥʘʯʠʤʦʩʪ ʠ ʚʠʩʦʢʘ ʠʥʬʦʨʤʘʮʠʦʥʥʘ ʩʪʦʡʥʦʩʪ; 

23. ʇʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʝʥ ʧʨʦʜʫʢʪ ʠ ʫʩʣʫʛʠ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ 

ʫʪʚʲʨʜʝʥʠʪʝ ʩʪʘʥʜʘʨʪʠ ʟʘ ʢʘʯʝʩʪʚʝʥʦ ʠ ʩʚʦʝʚʨʝʤʝʥʥʦ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʘʨʭʠʚʥʠʪʝ ʫʩʣʫʛʠ, 

ʩʚʲʨʟʘʥʠ ʩ ʢʦʥʩʫʣʪʘʮʠʠʪʝ, ʜʘʚʘʥʠ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ; 

24. ɺ ʧʨʝʦʙʣʘʜʘʚʘʱʘʪʘ ʯʘʩʪ ʦʪ ʘʨʭʠʚʠʪʝ ʠʤʘ ʠʟʛʨʘʜʝʥʠ ʨʘʤʧʠ ʟʘ ʜʦʩʪʲʧ ʥʘ ʭʦʨʘ ʩ 

ʫʚʨʝʞʜʘʥʠʷ. 

 

ʆɹʃɸʉʊʀ ɿɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ɼʘ ʩʝ ʚʢʣʶʯʘʪ ʟʘ ʠʟʤʝʨʚʘʥʝ ʨʝʟʫʣʪʘʪʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʧʨʠʚʣʠʯʘʥʝʪʦ ʥʘ 

ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʦʪ ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ, ʢʘʪʦ ʩʝ ʟʘʣʦʞʘʪ ʢʦʣʠʯʝʩʪʚʝʥʠ 

ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʨʝʟʫʣʪʘʪʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʦʩʪʲʧʥʦʩʪ ʥʘ ɼɸɸ, ʧʨʦʟʨʘʯʥʦʩʪ 

ʥʘ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ, ʧʨʦʜʫʢʪʠ ʠ ʫʩʣʫʛʠ; 

2. ɼʘ ʩʝ ʚʢʣʶʯʘʪ ʟʘ ʠʟʤʝʨʚʘʥʝ ʨʝʟʫʣʪʘʪʠ ʦʪ ʧʦʢʘʟʘʪʝʣʠ ʟʘ ʢʘʯʝʩʪʚʦ ʥʘ 

ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ ʠʥʬʦʨʤʘʮʠʷ, ʧʨʦʜʫʢʪʠ ʠ ʫʩʣʫʛʠ; 

3. ʇʦʚʠʰʘʚʘʥʝ ʩʪʝʧʝʥʪʘ ʥʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʥʦʚʠ ʠ ʠʥʦʚʘʪʠʚʥʠ ʥʘʯʠʥʠ ʥʘ ʨʘʙʦʪʘ ʩ 

ʧʦʪʨʝʙʠʪʝʣʠʪʝ; 

4. ɸʥʘʣʠʟ ʠ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪ ʘʢʪʫʘʣʠʟʠʨʘʥʝ ʥʘ ʩʝʙʝʩʪʦʡʥʦʩʪʪʘ ʥʘ ʫʩʣʫʛʠʪʝ; 

5. ɼɸɸ ʥʝ ʝ ʦʩʠʛʫʨʠʣʘ ʪʝʭʥʠʯʝʩʢʘ ʚʲʟʤʦʞʥʦʩʪ (ʩʦʬʪʫʝʨ, ʭʘʨʜʫʝʨ ʠ ʩʚʲʨʟʘʥʦʩʪ) 

ʟʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʬʦʥʦ-, ʢʠʥʦ- ʠ ʚʠʜʝʦʜʦʢʫʤʝʥʪʠ, ʢʦʠʪʦ ʩʘ ʧʨʠʝʪʠ ʥʘ ʜʲʨʞʘʚʥʦ ʩʲʭʨʘʥʝʥʠʝ ʠ 

ʩʘ ʩʲʩʪʘʚʥʘ ʯʘʩʪ ʦʪ ʅɸʌ; 

5. ʃʠʧʩʚʘ ʠʟʤʝʨʚʘʥʝ ʟʘ ʧʲʣʥʦʪʘʪʘ ʠ ʧʦʣʝʟʥʦʩʪʪʘ ʥʘ ʩʘʡʪʘ, ʜʦʩʪʲʧʘ ʜʦ ʧʦʣʝʟʥʘ 

ʠʥʬʦʨʤʘʮʠʷ, ʘʢʪʫʘʣʥʦʩʪ ʠ ʪʦʯʥʦʩʪ ʥʘ ʧʫʙʣʠʢʫʚʘʥʘʪʘ ʠʥʬʦʨʤʘʮʠʷ;  

6. ʇʫʙʣʠʢʫʚʘʥʝ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʩʪʨʘʥʠʮʘ ʥʘ ɼɸɸ ʥʘ ʥʦʚʠʪʝ ʤʠʩʠʷ, ʚʠʟʠʷ 

ʠ ʮʝʥʥʦʩʪʠ; 

7. ɸʢʪʫʘʣʠʟʠʨʘʥʝ ʥʘ ɸʥʢʝʪʘ ʢʘʨʪʘ ʥʘ ɼɸɸ ʟʘ ʧʨʦʫʯʚʘʥʝ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ 

ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ; 

8. ʀʟʛʨʘʞʜʘʥʝ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʩʪʨʘʥʠʮʘ ʥʘ ɼɸɸ ʥʘ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʩ 

ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʩ ʮʝʣ ʩʲʙʠʨʘʥʝ ʥʘ ʠʜʝʠ, ʤʥʝʥʠʷ ʠ ʦʧʣʘʢʚʘʥʠʷ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʪʦ ʦʙʩʣʫʞʚʘʥʝ ʠ ʫʩʣʫʛʠʪʝ ʧʨʝʜʦʩʪʘʚʷʥʠ ʦʪ ɼɸɸ, ʢʘʢʪʦ ʠ ʟʘ ʧʨʦʫʯʚʘʥʝ 

ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʦʪ ʩʘʡʪʦʚʝ ʠ ʧʦʧʫʣʷʨʠʟʘʪʦʨʩʢʠʪʝ ʠʥʠʮʠʘʪʠʚʠ;  

9. ʇʦʜʦʙʨʷʚʘʥʝ ʫʩʣʦʚʠʷʪʘ ʟʘ ʜʦʩʪʲʧʥʦʩʪ ʜʦ ʘʨʭʠʚʠʪʝ ʢʘʪʦ ʢʦʤʫʥʠʢʘʮʠʷ ʠ 

ʜʦʩʪʲʧ ʛʨʘʞʜʘʥʠ ʩ ʫʚʨʝʞʜʘʥʠʷ; 

10. ʇʨʝʦʙʦʨʫʜʚʘʥʝ ʥʘ ʯʠʪʘʣʥʠʪʝ ʠ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʙʝʟʧʣʘʪʥʘ ʠʥʪʝʨʥʝʪ ʚʨʲʟʢʘ ʟʘ 

ʧʦʪʨʝʙʠʪʝʣʠʪʝ. 
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ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ɼʘ ʩʝ ʟʘʣʦʞʘʪ ʢʦʣʠʯʝʩʪʚʝʥʠ ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʨʝʟʫʣʪʘʪʠ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʦʩʪʲʧʥʦʩʪ ʥʘ ɼɸɸ, ʧʨʦʟʨʘʯʥʦʩʪ ʥʘ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ, ʧʨʦʜʫʢʪʠ 

ʠ ʫʩʣʫʛʠ; 

2. ɼʘ ʩʝ ʟʘʣʦʞʘʪ ʢʘʯʝʩʪʚʝʥʠ ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʨʝʟʫʣʪʘʪʠ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʜʦʩʪʲʧʥʦʩʪ ʥʘ ɼɸɸ, ʧʨʦʟʨʘʯʥʦʩʪ ʥʘ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ, ʧʨʦʜʫʢʪʠ 

ʠ ʫʩʣʫʛʠ; 

3. ʇʦʚʠʰʘʚʘʥʝ ʩʪʝʧʝʥʪʘ ʥʘ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʥʦʚʠ ʠ ʠʥʦʚʘʪʠʚʥʠ ʥʘʯʠʥʠ ʥʘ ʨʘʙʦʪʘ ʩ 

ʧʦʪʨʝʙʠʪʝʣʠʪʝ; 

4. ɸʥʘʣʠʟ ʠ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪ ʘʢʪʫʘʣʠʟʠʨʘʥʝ ʥʘ ʩʝʙʝʩʪʦʡʥʦʩʪʪʘ ʥʘ ʫʩʣʫʛʠʪʝ; 

5. ʆʩʠʛʫʨʷʚʘʥʝ  ʥʘ ʪʝʭʥʠʯʝʩʢʘ ʚʲʟʤʦʞʥʦʩʪ (ʩʦʬʪʫʝʨ, ʭʘʨʜʫʝʨ ʠ ʩʚʲʨʟʘʥʦʩʪ) ʟʘ 

ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʬʦʥʦ-, ʢʠʥʦ- ʠ ʚʠʜʝʦʜʦʢʫʤʝʥʪʠ, ʢʦʠʪʦ ʩʘ ʧʨʠʝʪʠ ʥʘ ʜʲʨʞʘʚʥʦ ʩʲʭʨʘʥʝʥʠʝ ʠ ʩʘ 

ʩʲʩʪʘʚʥʘ ʯʘʩʪ ʦʪ ʅɸʌ; 

6. ʀʟʤʝʨʚʘʥʝ ʥʘ ʧʲʣʥʦʪʘʪʘ, ʧʦʣʝʟʥʦʩʪʪʘ, ʜʦʩʪʲʧʘ ʜʦ ʧʦʣʝʟʥʘ ʠʥʬʦʨʤʘʮʠʷ, 

ʘʢʪʫʘʣʥʦʩʪ ʠ ʪʦʯʥʦʩʪ ʥʘ ʧʫʙʣʠʢʫʚʘʥʘʪʘ ʠʥʬʦʨʤʘʮʠʷ ʥʘ ʩʘʡʪʘ; 

7. ɽʞʝʛʦʜʥʦ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʘʥʢʝʪʘ ʥʘ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʟʘ ʦʯʘʢʚʘʥʠʷʪʘ 

ʠ ʥʫʞʜʠʪʝ ʠʤ ʦʪ ʫʩʣʫʛʠ, ʧʨʝʜʦʩʪʘʚʷʥʠ ʦʪ ʠʥʩʪʠʪʫʮʠʷʪʘ; 

8. ʇʨʝʚʦʜ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʠ ʜʦʢʫʤʝʥʪʠ ʥʘ ʯʫʞʜʠ ʝʟʠʮʠ, ʢʦʠʪʦ ʩʘ ʧʫʙʣʠʢʫʚʘʥʠ 

ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ ʥʘ ɼɸɸ;  

9. ʇʫʙʣʠʢʫʚʘʥʝ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʩʪʨʘʥʠʮʘ ʥʘ ɼɸɸ ʥʘ ʥʦʚʠʪʝ ʤʠʩʠʷ, ʚʠʟʠʷ 

ʠ ʮʝʥʥʦʩʪʠ; 

10. ɸʢʪʫʘʣʠʟʠʨʘʥʝ ʥʘ ɸʥʢʝʪʘ ʢʘʨʪʘ ʥʘ ɼɸɸ ʟʘ ʧʨʦʫʯʚʘʥʝ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ 

ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʘʨʭʠʚʥʘ ʠʥʬʦʨʤʘʮʠʷ; 

11. ʀʟʛʨʘʞʜʘʥʝ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʩʪʨʘʥʠʮʘ ʥʘ ɼɸɸ ʥʘ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ ʩ 

ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʩ ʮʝʣ ʩʲʙʠʨʘʥʝ ʥʘ ʠʜʝʠ, ʤʥʝʥʠʷ ʠ ʦʧʣʘʢʚʘʥʠʷ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʪʦ ʦʙʩʣʫʞʚʘʥʝ ʠ ʫʩʣʫʛʠʪʝ ʧʨʝʜʦʩʪʘʚʷʥʠ ʦʪ ɼɸɸ, ʢʘʢʪʦ ʠ ʟʘ ʧʨʦʫʯʚʘʥʝ 

ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʦʪ ʩʘʡʪʦʚʝ ʠ ʧʦʧʫʣʷʨʠʟʘʪʦʨʩʢʠʪʝ ʠʥʠʮʠʘʪʠʚʠ;  

12. ʇʦʜʦʙʨʷʚʘʥʝ ʫʩʣʦʚʠʷʪʘ ʟʘ ʜʦʩʪʲʧʥʦʩʪ ʜʦ ʘʨʭʠʚʠʪʝ ʢʘʪʦ ʢʦʤʫʥʠʢʘʮʠʷ ʠ 

ʜʦʩʪʲʧ ʛʨʘʞʜʘʥʠ ʩ ʫʚʨʝʞʜʘʥʠʷ; 

13. ʇʨʝʦʙʦʨʫʜʚʘʥʝ ʥʘ ʯʠʪʘʣʥʠʪʝ ʠ ʦʩʠʛʫʨʷʚʘʥʝ ʥʘ ʙʝʟʧʣʘʪʥʘ ʠʥʪʝʨʥʝʪ ʚʨʲʟʢʘ ʟʘ 

ʧʦʪʨʝʙʠʪʝʣʠʪʝ. 

 

ʂʨʠʪʝʨʠʡ 7. ʈɽɿʋʃʊɸʊʀ, ʉɺʒʈɿɸʅʀ ʉ ʍʆʈɸʊɸ  

7.1. ʀʟʤʝʨʚʘʥʠʷ ʥʘ ʚʲʟʧʨʠʷʪʠʷʪʘ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 40 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʉʧʦʨʝʜ ʩʢʘʣʘʪʘ ʟʘ 

ʦʮʝʥʢʘ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ɼɸɸ ʦʪʯʠʪʘ ʨʝʟʫʣʪʘʪʠʪʝ ʧʦ PDCA-ʮʠʢʲʣʘ 

ʟʘ ʧʦʜʢʨʠʪʝʨʠʡ 7.1., ʢʘʢʪʦ ʩʣʝʜʚʘ: Ăʈʝʟʫʣʪʘʪʠʪʝ ʧʦʢʘʟʚʘʪ ʨʘʚʥʠ ʪʝʥʜʝʥʮʠʠ ʠ/ʠʣʠ ʥʷʢʦʠ ʦʪ 

ʫʩʪʘʥʦʚʝʥʠʪʝ ʮʝʣʠ ʩʘ ʧʦʩʪʠʛʥʘʪʠñ. 

 



58 
 

ʉʀʃʅʀ ʉʊʈɸʅʀ  

 

1. ʀʟʚʲʨʰʝʥʦ e ʧʨʦʫʯʚʘʥʝ  ʧʨʝʟ 2017 ʛ. ʩ ʧʨʝʜʣʦʞʝʥʠʷ ʟʘ ʜʝʡʩʪʚʠʷ ʧʦ 

ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʤʦʪʠʚʘʮʠʷʪʘ ʥʘ ʧʝʨʩʦʥʘʣʘ, ʢʘʪʦ ʚ ʘʥʢʝʪʘʪʘ ʩʘ ʚʢʣʶʯʝʥʠ ʠ ʚʲʧʨʦʩʠ, ʩʚʲʨʟʘʥʠ 

ʩ ʠʟʤʝʨʚʘʥʠʷ ʥʘ ʚʲʟʧʨʠʷʪʠʷʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ɼɸɸ; 

2. ʅʘʧʨʘʚʝʥʦ ʝ ʧʨʦʫʯʚʘʥʝ ʦʪ ʝʢʠʧʘ ʧʦ ʩʘʤʦʦʮʝʥʢʘ ʟʘ ʥʘʛʣʘʩʠʪʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ 

ɼɸɸ, ʚʲʚ ʚʨʲʟʢʘ ʩ ʚʥʝʜʨʷʚʘʥʝʪʦ  ʥʘ ʤʦʜʝʣʘ CAF ʚ ɼɸɸ. ʈʝʟʫʣʪʘʪʠʪʝ ʦʪ ʘʥʢʝʪʥʦʪʦ 

ʧʨʦʫʯʚʘʥʝ, ʧʨʦʚʝʜʝʥʦ ʚ ʧʝʨʠʦʜʘ ï ʦʪ 11 ʦʢʪʦʤʚʨʠ 2019 ʛ. ʜʦ 24.00 ʯʘʩʘ ʥʘ 21.10.2019 ʛ., ʩʘ 

ʦʙʦʙʱʝʥʠ ʠ ʧʨʝʜʦʩʪʘʚʝʥʠ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʯʨʝʟ ʩʣʫʞʝʙʥʘʪʘ ʝʣʝʢʪʨʦʥʥʘ ʧʦʱʘ (ʚʠʞ 

ʇʨʠʣʦʞʝʥʠʝ ˉ 2). ɺ ʘʥʢʝʪʘʪʘ ʠʤʘ ʚʲʧʨʦʩʠ, ʩʚʲʨʟʘʥʠ ʩ ʠʟʤʝʨʚʘʥʠʷ ʥʘ ʚʲʟʧʨʠʷʪʠʷʪʘ ʥʘ 

ʩʣʫʞʠʪʝʣʠʪʝ ʥʘ ɼɸɸ ʟʘ ʨʲʢʦʚʦʜʩʪʚʦʪʦ ʠ ʫʧʨʘʚʣʝʥʩʢʠʪʝ ʩʠʩʪʝʤʠ, ʟʘ ʫʩʣʦʚʠʷʪʘ ʥʘ ʨʘʙʦʪʘ, ʟʘ 

ʢʘʨʠʝʨʥʦʪʦ ʨʘʟʚʠʪʠʝ ʠ ʨʘʟʚʠʪʠʝʪʦ ʥʘ ʫʤʝʥʠʷʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ. 

 

ʆɹʃɸʉʊʀ ɿɸ ʇʆɼʆɹʈɽʅʀɽ 

  

1. ʈʝʛʫʣʷʨʥʦ ʠʥʬʦʨʤʠʨʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʥʘʧʨʘʚʝʥʠʪʝ ʢʦʥʩʪʘʪʘʮʠʠ ʠ 

ʧʨʝʜʧʠʩʘʥʠʷʪʘ ʦʪ ʧʨʦʚʝʜʝʥʠ ʧʨʦʫʯʚʘʥʠʷ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʤʦʪʠʚʘʮʠʷʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ; 

2. ʇʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʧʨʝʜʧʨʠʝʪʠʪʝ ʤʝʨʢʠʪʝ ʦʪ ɼɸɸ ʧʦ 

ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʪʝʟʠ ʢʦʥʩʪʘʪʘʮʠʠ ʠ ʧʨʝʜʧʠʩʘʥʠʷ, ʢʘʪʦ ʠʥʬʦʨʤʘʮʠʷʪʘ ʝ ʥʝʦʙʭʦʜʠʤʦ ʜʘ ʩʝ 

ʨʘʟʜʝʣʷ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʚʲʟʧʨʠʷʪʠʷ ʠ ʠʟʤʝʨʚʘʥʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ; 

3. ɺʢʣʶʯʚʘʥʝ ʥʘ ʧʦʚʝʯʝ ʭʦʨʘʪʘ ʚ ʨʝʘʣʠʟʘʮʠʷʪʘ ʥʘ ʧʨʦʮʝʩʘ ʧʦ: ʢʦʥʩʫʣʪʠʨʘʥʝ ʠ 

ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʥʦʚʠʪʝ ʤʠʩʠʷ, ʚʠʟʠʷ ʠ ʮʝʥʥʦʩʪʠ ʥʘ ɼɸɸ; ʟʘ ʩʲʙʠʨʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ 

ʨʘʟʨʘʙʦʪʝʥʠʪʝ ʧʨʦʮʝʩʠ; ʟʘ ʥʘʩʲʨʯʘʚʘʥʝ ʥʘ ʘʢʪʠʚʥʦʪʦ ʫʯʘʩʪʠʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʜʝʡʥʦʩʪʠʪʝ 

ʟʘ ʧʦʜʦʙʨʝʥʠʝ ʠ ʫʩʲʚʨ̡ʰʝʥʩʪʚʘʥʝ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ; 

4. ɼʘ ʩʝ ʧʦʧʫʣʷʨʠʟʠʨʘʪ ʥʦʚʠʪʝ ʤʠʩʠʷ, ʚʠʟʠʷ ʠ ʮʝʥʥʦʩʪʠ ʥʘ ɼɸɸ ʧʨʝʜ ʰʠʨʦʢʘʪʘ 

ʦʙʱʝʩʪʚʝʥʘ ʧʫʙʣʠʢʘ ʯʨʝʟ ʥʦʚʠʪʝ ʚʲʟʤʦʞʥʦʩʪʠ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʠʪʝ ʪʝʭʥʦʣʦʛʠʠ; 

5. ʀʟʤʝʨʚʘʥʝ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʦʪ ʫʩʣʫʛʠʪʝ ʠ 

ʩʘʡʪʦʚʝʪʝ (ʥʘ ʤʷʩʪʦ ʚ ʯʠʪʘʣʥʠʪʝ ʠ ʦʥʣʘʡʥ); 

6. ʀʟʤʝʨʚʘʥʝ ʥʘ ʚʲʟʧʨʠʷʪʠʝʪʦ ʥʘ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ, ʧʦʩʝʪʠʣʠ 

ʧʫʙʣʠʯʥʠ ʩʲʙʠʪʠʷ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ; 

7. ɼʘ ʩʝ ʧʨʝʜʧʨʠʝʤʘʪ ʜʝʡʩʪʚʠʷ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʥʠʚʦʪʦ ʥʘ ʧʨʠʣʘʛʘʥʝ ʢʦʤʧʝʪʝʥʮʠʠ 

ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ: Ăʇʨʠʣʘʛʘʥʝ ʥʘ ʢʦʥʢʨʝʪʥʠ ʤʝʭʘʥʠʟʤʠ ʠ ʧʨʦʮʝʩʠ ʥʘ ʫʯʝʥʝñ, Ăʃʠʜʝʨʩʢʠ 

ʩʪʠʣ, ʢʦʡʪʦ ʜʘ ʩʪʠʤʫʣʠʨʘ ʫʯʝʥʝʪʦñ, ʧʦ ʢʦʠʪʦ ʧʦʢʘʟʘʪʝʣʠʪʝ  ʥʘ ɼɸɸ ʩʘ ʧʦ-ʥʠʩʢʠ ʦʪ ʩʨʝʜʥʦʪʦ 

ʟʘ ʙʲʣʛʘʨʩʢʠʪʝ ʘʜʤʠʥʠʩʪʨʘʮʠʠ; 

8. ɼʘ ʩʝ ʧʨʝʜʧʨʠʝʤʘʪ ʤʝʨʢʠ ʧʦ ʠʟʛʦʪʚʝʥʠʷ  ʦʪ ʝʢʠʧʘ ʥʘ ʀʇɸ ʜʦʢʣʘʜ, ʟʘ 

ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʨʝʧʦʨʲʢʠʪʝ ʚ ʥʝʛʦ ʧʦ ʪʨʠʪʝ ʦʩʥʦʚʥʠ ʧʦʢʘʟʘʪʝʣʷ: Ăʆʨʛʘʥʠʟʘʮʠʦʥʥʘ ʢʫʣʪʫʨʘ, 

ʧʦʜʢʨʝʧʷʱʘ ʫʯʝʥʝʪʦñ, ʦʪ ʧʨʦʚʝʜʝʥʘʪʘ ʦʪ ʀʇɸ ʩʘʤʦʦʮʝʥʢʘ ʥʘ ʘʜʤʠʥʠʩʪʨʘʮʠʠʪʝ, ʯʨʝʟ 

ʠʥʩʪʨʫʤʝʥʪʘ Ăʋʯʝʱʘ ʣʠ ʝ ʚʘʰʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ?ñ, ʯʠʡʪʦ ʨʝʟʫʣʪʘʪʠ ʩʘ ʧʦ-ʥʠʩʢʠ ʦʪ ʩʨʝʜʥʠʪʝ 

ʟʘ ʙʲʣʛʘʨʩʢʠʪʝ ʘʜʤʠʥʠʩʪʨʘʮʠʠ ʧʦ ʚʲʧʨʦʩʥʠʢʘ ʥʘ ɻʘʨʚʠʥ, ɽʜʤʫʜʩʲʥ ʠ ɼʞʠʥʦ; 

9. ʈʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʜʦʧʲʣʥʠʪʝʣʥʠ ʤʝʪʦʜʠ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʚʲʟʧʨʠʷʪʠʷʪʘ, 

ʩʚʲʨʟʘʥʠ ʩ ʫʩʣʦʚʠʷʪʘ ʥʘ ʨʘʙʦʪʘ, ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʟʘ ʢʘʨʠʝʨʥʦ ʨʘʟʚʠʪʠʝ, ʝʢʠʧʥʦʩʪ ʠ 

ʢʦʣʝʛʠʘʣʥʦʩʪ ʠ ʜʨ.; 

10. ʅʝʦʙʭʦʜʠʤʦ ʝ ʤʦʜʝʨʥʠʟʠʨʘʥʝ ʥʘ ʚʠʟʫʘʣʥʠʪʝ ʠ ʬʫʥʢʮʠʦʥʘʣʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 

ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʩʘʡʪ ʥʘ ɼɸɸ ʩ ʮʝʣ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʧʨʦʜʫʢʪʠʚʥʦʩʪʪʘ ʠ ʫʣʝʩʥʷʚʘʥʝ ʥʘ 

ʜʦʩʪʲʧʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ (ʪ. ʥʘʨ. user-friendly ʩʦʬʪʫʝʨ). 
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ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʈʝʛʫʣʷʨʥʦ ʠʥʬʦʨʤʠʨʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʥʘʧʨʘʚʝʥʠʪʝ ʢʦʥʩʪʘʪʘʮʠʠ ʠ 

ʧʨʝʜʧʠʩʘʥʠʷʪʘ ʦʪ ʧʨʦʚʝʜʝʥʠ ʧʨʦʫʯʚʘʥʠʷ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʤʦʪʠʚʘʮʠʷʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ; 

2. ʇʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʧʨʝʜʧʨʠʝʪʠʪʝ ʤʝʨʢʠʪʝ ʦʪ ɼɸɸ ʧʦ 

ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʪʝʟʠ ʢʦʥʩʪʘʪʘʮʠʠ ʠ ʧʨʝʜʧʠʩʘʥʠʷ, ʢʘʪʦ ʠʥʬʦʨʤʘʮʠʷʪʘ ʝ ʥʝʦʙʭʦʜʠʤʦ ʜʘ ʩʝ 

ʨʘʟʜʝʣʷ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʚʲʟʧʨʠʷʪʠʷ ʠ ʠʟʤʝʨʚʘʥʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ; 

3. ɺʢʣʶʯʚʘʥʝ ʥʘ ʧʦʚʝʯʝ ʭʦʨʘʪʘ ʚ ʨʝʘʣʠʟʘʮʠʷʪʘ ʥʘ ʧʨʦʮʝʩʘ ʧʦ: ʢʦʥʩʫʣʪʠʨʘʥʝ ʠ 

ʦʧʨʝʜʝʣʷʥʝ ʥʘ ʥʦʚʠʪʝ ʤʠʩʠʷ, ʚʠʟʠʷ ʠ ʮʝʥʥʦʩʪʠ ʥʘ ɼɸɸ; ʟʘ ʩʲʙʠʨʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ 

ʨʘʟʨʘʙʦʪʝʥʠʪʝ ʧʨʦʮʝʩʠ;  ʟʘ ʥʘʩʲʨʯʘʚʘʥʝ ʥʘ ʘʢʪʠʚʥʦʪʦ ʫʯʘʩʪʠʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʜʝʡʥʦʩʪʠʪʝ 

ʟʘ ʧʦʜʦʙʨʝʥʠʝ ʠ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ; 

4. ʇʦʧʫʣʷʨʠʟʠʨʘʥʝ ʥʘ ʥʦʚʠʪʝ ʤʠʩʠʷ, ʚʠʟʠʷ ʠ ʮʝʥʥʦʩʪʠ ʥʘ ɼɸɸ ʧʨʝʜ ʰʠʨʦʢʘʪʘ 

ʦʙʱʝʩʪʚʝʥʘ ʧʫʙʣʠʢʘ ʯʨʝʟ ʥʦʚʠʪʝ ʚʲʟʤʦʞʥʦʩʪʠ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʠʪʝ ʪʝʭʥʦʣʦʛʠʠ; 

5. ʀʟʤʝʨʚʘʥʝ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʥʘ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʦʪ ʫʩʣʫʛʠʪʝ ʠ 

ʩʘʡʪʦʚʝʪʝ (ʥʘ ʤʷʩʪʦ ʚ ʯʠʪʘʣʥʠʪʝ ʠ ʦʥʣʘʡʥ); 

6. ʀʟʤʝʨʚʘʥʝ ʥʘ ʚʲʟʧʨʠʷʪʠʝʪʦ ʥʘ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ, ʧʦʩʝʪʠʣʠ 

ʧʫʙʣʠʯʥʠ ʩʲʙʠʪʠʷ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ; 

7. ʇʨʝʜʧʨʠʝʤʘʥʝ ʥʘ ʜʝʡʩʪʚʠʷ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʥʠʚʦʪʦ ʥʘ ʧʨʠʣʘʛʘʥʝ ʢʦʤʧʝʪʝʥʮʠʠ 

ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ: Ăʇʨʠʣʘʛʘʥʝ ʥʘ ʢʦʥʢʨʝʪʥʠ ʤʝʭʘʥʠʟʤʠ ʠ ʧʨʦʮʝʩʠ ʥʘ ʫʯʝʥʝñ, Ăʃʠʜʝʨʩʢʠ 

ʩʪʠʣ, ʢʦʡʪʦ ʜʘ ʩʪʠʤʫʣʠʨʘ ʫʯʝʥʝʪʦñ, ʧʦ ʢʦʠʪʦ ʧʦʢʘʟʘʪʝʣʠ ʪʝ ʥʘ ɼɸɸ ʩʘ ʧʦ-ʥʠʩʢʠ ʦʪ ʩʨʝʜʥʦʪʦ 

ʟʘ ʙʲʣʛʘʨʩʢʠʪʝ ʘʜʤʠʥʠʩʪʨʘʮʠʠ ʨʝʟʫʣʪʘʪʠ ʧʦ ʚʲʧʨʦʩʥʠʢʘ ʥʘ ɻʘʨʚʠʥ, ɽʜʤʫʜʩʲʥ ʠ ɼʞʠʥʦ 

Ăʋʯʝʱʘ ʣʠ ʝ ɺʘʰʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ?ñ; 

8. ʇʨʝʜʧʨʠʝʤʘʥʝ ʥʘ ʤʝʨʢʠ ʧʦ ʠʟʛʦʪʚʝʥʠʷ ʦʪ ʝʢʠʧʘ ʥʘ ʀʇɸ ʜʦʢʣʘʜ, ʟʘ 

ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʨʝʧʦʨʲʢʠʪʝ ʚ ʥʝʛʦ ʧʦ ʪʨʠʪʝ ʦʩʥʦʚʥʠ ʧʦʢʘʟʘʪʝʣʷ: Ăʆʨʛʘʥʠʟʘʮʠʦʥʥʘ ʢʫʣʪʫʨʘ, 

ʧʦʜʢʨʝʧʷʱʘ ʫʯʝʥʝʪʦñ, ʦʪ ʧʨʦʚʝʜʝʥʘʪʘ ʦʪ ʀʇɸ ʩʘʤʦʦʮʝʥʢʘ ʥʘ ʘʜʤʠʥʠʩʪʨʘʮʠʠʪʝ, ʯʨʝʟ 

ʠʥʩʪʨʫʤʝʥʪʘ Ăʋʯʝʱʘ ʣʠ ʝ ʚʘʰʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ?ñ ʧʦ ʚʲʧʨʦʩʥʠʢʘ ʥʘ ɻʘʨʚʠʥ, ɽʜʤʫʜʩʲʥ ʠ 

ɼʞʠʥʦ; 

9. ʈʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʜʦʧʲʣʥʠʪʝʣʥʠ ʤʝʪʦʜʠ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʚʲʟʧʨʠʷʪʠʷʪʘ, 

ʩʚʲʨʟʘʥʠ ʩ ʫʩʣʦʚʠʷʪʘ ʥʘ ʨʘʙʦʪʘ, ʚʲʟʤʦʞʥʦʩʪʠʪʝ ʟʘ ʢʘʨʠʝʨʥʦ ʨʘʟʚʠʪʠʝ, ʝʢʠʧʥʦʩʪ ʠ 

ʢʦʣʝʛʠʘʣʥʦʩʪ ʠ ʜʨ.; 

10. ʄʦʜʝʨʥʠʟʠʨʘʥʝ ʥʘ ʚʠʟʫʘʣʥʠʪʝ ʠ ʬʫʥʢʮʠʦʥʘʣʥʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʩʘʡʪ ʥʘ ɼɸɸ ʩ ʮʝʣ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʧʨʦʜʫʢʪʠʚʥʦʩʪʪʘ ʠ ʫʣʝʩʥʷʚʘʥʝ ʥʘ 

ʜʦʩʪ̡ ʧʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ (ʪ. ʥʘʨ. user-friendly ʩʦʬʪʫʝʨ); 

11. ʅʘʩʲʨʯʘʚʘʥʝ ʘʢʪʠʚʥʦʪʦ ʫʯʘʩʪʠʝ ʚ ʩʦʮʠʘʣʥʠ/ ʙʣʘʛʦʪʚʦʨʠʪʝʣʥʠ ʢʘʤʧʘʥʠʠ 

(ʥʘʧʨʠʤʝʨ ʯʨʝʟ ʦʙʦʩʦʙʷʚʘʥʝ ʥʘ ʤʝʩʪʘ ʟʘ ʩʲʙʠʨʘʥʝ ʥʘ ʧʣʘʩʪʤʘʩʦʚʠ ʢʘʧʘʯʢʠ, ʨʘʟʜʝʣʥʦ 

ʩʲʙʠʨʘʥʝ ʥʘ ʦʪʧʘʜʲʮʠ, ʢʘʢʪʦ ʠ ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʩʠʩʪʝʤʘ ʟʘ ʧʨʝʜʘʚʘʥʝʪʦ ʠʤ ʦʪ ʚʩʠʯʢʠʪʝ ʩʠ 

ʪʝʨʠʪʦʨʠʘʣʥʠ ʟʚʝʥʘ; ʘʢʮʠʠ ʟʘ ʟʘʩʘʞʜʘʥʝ ʥʘ ʜʲʨʚʝʪʘ ʠ ʜʨ.), ʢʘʪʦ ʯʘʩʪ ʦʪ ʧʦʣʠʪʠʢʘʪʘ ʟʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ; 

12. ʈʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʧʨʦʛʨʘʤʠ ʟʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ, ʥʘʩʦʯʝʥʠ ʢʲʤ ʦʧʘʟʚʘʥʝ ʥʘ 

ʧʨʠʨʦʜʥʠʪʝ ʨʝʩʫʨʩʠ ʠ ʥʘʤʘʣʷʚʘʥʝ ʥʘ ʚʲʟʜʝʡʩʪʚʠʷʪʘ ʚʲʨʭʫ ʦʢʦʣʥʘʪʘ ʩʨʝʜʘ, ʠʟʧʦʣʟʚʘʥʝ ʥʘ 

ʨʝʮʠʢʣʠʨʘʥʠ ʤʘʪʝʨʠʘʣʠ, ʧʨʝʜʦʪʚʨʘʪʷʚʘʥʝ ʥʘ ʨʠʩʢʦʚʝ ʟʘ ʟʜʨʘʚʝʪʦ ʠ ʜʨ.; 

13. ɼʘ ʩʝ ʦʩʠʛʫʨʠ ʧʦʜʭʦʜʷʱʘ ʪʝʭʥʦʣʦʛʠʷ ʟʘ ʟʘʜʦʚʦʣʷʚʘʥʝ ʥʘ ʛʨʘʞʜʘʥʩʢʘ 

ʘʥʛʘʞʠʨʘʥʦʩʪ; 

14. ɼʘ ʩʝ ʦʧʨʝʜʝʣʷʪ  ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʦ ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ;  

15. ɼʘ ʩʝ ʥʘʩʲʨʯʘʚʘ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʙʣʘʛʦʧʨʠʷʪʥʠ ʟʘ ʝʢʦʣʦʛʠʷʪʘ ʚʠʜʦʚʝ 

ʪʨʘʥʩʧʦʨʪ ï ʛʘʟ, ʭʠʙʨʠʜʥʦ ʟʘʜʚʠʞʚʘʥʠ ʩʣʫʞʝʙʥʠ ʘʚʪʦʤʦʙʠʣʠ ʠ ʜʨ.;  

16. ʂʦʤʫʥʠʢʠʨʘʥʝ ʥʘ ʧʦʣʟʠʪʝ ʠ ʤʦʪʠʚʠʨʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʠ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʟʘ 

ʨʘʟʜʝʣʥʦ ʩʤʝʪʦʩʲʙʠʨʘʥʝ; 
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17. ɸʛʝʥʮʠʷʪʘ ʜʘ ʥʘʩʲʨʯʠ ʘʢʪʠʚʥʦʪʦ ʫʯʘʩʪʠʝ ʚ ʙʣʘʛʦʪʚʦʨʠʪʝʣʥʠ ʢʘʤʧʘʥʠʠ 

(ʥʘʧʨʠʤʝʨ ʯʨʝʟ ʦʙʦʩʦʙʷʚʘʥʝ ʥʘ ʤʝʩʪʘ ʟʘ ʩʲʙʠʨʘʥʝ ʥʘ ʧʣʘʩʪʤʘʩʦʚʠ ʢʘʧʘʯʢʠ, ʢʘʢʪʦ ʠ 

ʠʟʛʨʘʞʜʘʥʝ ʥʘ ʩʠʩʪʝʤʘ ʟʘ ʧʨʝʜʘʚʘʥʝʪʦ ʠʤ ʦʪ ʚʩʠʯʢʠʪʝ ʪʝʨʠʪʦʨʠʘʣʥʠ ʟʚʝʥʘ; ʘʢʮʠʠ ʟʘ 

ʟʘʩʘʞʜʘʥʝ ʥʘ ʜʲʨʚʝʪʘ); 

18. ɿʘ ʧʦʧʫʣʷʨʠʟʠʨʘʥʝ ʥʘ ʜʝʡʥʦʩʪʪʘ ʧʦ ʧʨʦʝʢʪʠ ʜʘ ʩʝ ʠʟʛʦʪʚʷʪ ʙʠʦ ʠ ʝʢʦʣʦʛʠʯʥʠ 

ʤʘʪʝʨʠʘʣʠ (ʧʨʠ ʚʲʟʤʦʞʥʦʩʪ ʨʝʮʠʢʣʠʨʘʥʠ ʦʪ ʩʘʤʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ) ʩ ʙʨʘʥʜʠʨʘʥʠ ʚʲʨʭʫ ʪʷʭ 

ʣʦʛʘ ʟʘ ʨʘʟʜʘʚʘʥʝ ʥʘ ʮʝʣʝʚʠʪʝ ʛʨʫʧʠ. 

 

ʂʨʠʪʝʨʠʡ 7. ʈɽɿʋʃʊɸʊʀ, ʉɺʒʈɿɸʅʀ ʉ ʍʆʈɸʊɸ  

7.2.  ʀʟʤʝʨʚʘʥʠʷ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 35 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʉʧʦʨʝʜ ʩʢʘʣʘʪʘ ʟʘ 

ʦʮʝʥʢʘ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ɼɸɸ ʦʪʯʠʪʘ ʨʝʟʫʣʪʘʪʠʪʝ ʧʦ PDCA-ʮʠʢʲʣʘ 

ʟʘ ʧʦʜʢʨʠʪʝʨʠʡ 7.2., ʢʘʢʪʦ ʩʣʝʜʚʘ: Ăʈʝʟʫʣʪʘʪʠʪʝ ʧʦʢʘʟʚʘʪ ʨʘʚʥʠ ʪʝʥʜʝʥʮʠʠ ʠ/ʠʣʠ ʥʷʢʦʠ ʦʪ 

ʫʩʪʘʥʦʚʝʥʠʪʝ ʮʝʣʠ ʩʘ ʧʦʩʪʠʛʥʘʪʠñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

  

1. ɽʞʝʛʦʜʥʦ ʩʝ ʠʟʚʲʨʰʚʘ ʥʦʨʤʘʪʠʚʥʦ ʨʝʛʣʘʤʝʥʪʠʨʘʥʦʪʦ ʦʮʝʥʷʚʘʥʝ ʥʘ 

ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʜʣʲʞʥʦʩʪʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʢʘʪʦ ʟʘ ʨʝʟʫʣʪʘʪʠʪʝ ʩʘ ʠʟʛʦʪʚʝʥʠ ʜʦʢʣʘʜʠ 

ʩʘʤʦ ʟʘ 2016 ʛ. ʠ 2018 ʛ.; 

2. ɽʞʝʛʦʜʥʠʪʝ ʘʥʘʣʠʟʠ ʥʘ ʟʜʨʘʚʥʦʪʦ ʩʲʩʪʦʷʥʠʝ ʥʘ ʨʘʙʦʪʝʱʠʪʝ ʚ ɼɸɸ ʩʝ 

ʜʦʧʲʣʚʘʪ ʦʪ ʘʥʘʣʠʟ ʟʘ ʟʘʙʦʣʝʚʘʝʤʦʩʪʪʘ, ʚʨʝʤʝʥʥʘʪʘ ʥʝʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪ ʠ ʪʨʫʜʦʚʠʷ 

ʪʨʘʚʤʘʪʠʟʲʤ; 

3. ʀʟʛʦʪʚʷʪ ʩʝ ʛʦʜʠʰʥʠ ʦʪʯʝʪʠ ʧʦ ɿɹʋʊ; 

4. ʇʨʝʟ 2019 ʛ. ʝ ʠʟʛʦʪʚʝʥʘ ʇʨʦʛʨʘʤʘ ʟʘ ʦʪʩʪʨʘʥʷʚʘʥʝ ʠ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʧʨʦʬʝʩʠʦʥʘʣʥʠʷ ʨʠʩʢ ʚ ɼɸɸ; 

5. ʀʟʛʦʪʚʝʥʠ ʩʘ ʛʦʜʠʰʥʠ ʧʣʘʥʦʚʝ ʟʘ ʟʘʜʲʣʞʠʪʝʣʥʠ ʠ ʩʧʝʮʠʘʣʠʟʠʨʘʥʠ ʦʙʫʯʝʥʠʷ 

ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ, ʢʘʪʦ ʠʥʬʦʨʤʘʮʠʷʪʘ ʟʘ ʧʨʦʚʝʜʝʥʠʪʝ ʦʙʫʯʝʥʠʷ ʝ ʚʢʣʶʯʝʥʘ ʚ ʛʦʜʠʰʥʠʪʝ 

ʦʪʯʝʪʠ ʟʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ; 

6. ʀʟʛʦʪʚʝʥ ʝ ʜʦʢʣʘʜ ʦʪ ʠʟʚʲʨʰʝʥʦʪʦ ʧʨʝʟ 2017 ʛ. ʧʨʦʫʯʚʘʥʝ ʩ ʧʨʝʜʣʦʞʝʥʠʷ ʟʘ 

ʜʝʡʩʪʚʠʷ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʤʦʪʠʚʘʮʠʷʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ; 

7. ʀʟʛʦʪʚʝʥ ʝ ʘʥʘʣʠʟ ʥʘ ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʘ ʧʝʨʩʦʥʘʣʘ ʚ ɼɸɸ; 

8. ɺ ʜʦʢʣʘʜʘ ʥʘ ʀʇɸ ʩʘ ʚʢʣʶʯʝʥʠ ʨʝʟʫʣʪʘʪʠ ʠ ʙʝʥʯʤʘʨʢʠʥʛ ʦʪ ʩʘʤʦʦʮʝʥʢʘʪʘ ʥʘ 

ɼɸɸ ʧʦ ʚʲʧʨʦʩʥʠʢʘ ʥʘ ɻʘʨʚʠʥ, ɽʜʤʫʜʩʲʥ ʠ ɼʞʠʥʦ Ăʋʯʝʱʘ ʣʠ ʝ ɺʘʰʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ?ñ; 

9. ɺ ʧʨʦʮʝʩʘ ʥʘ ʚʥʝʜʨʷʚʘʥʝ ʥʘ ʤʦʜʝʣʘ CAF ʚ ɼɸɸ ʝ ʥʘʧʨʘʚʝʥʦ ʘʥʢʝʪʥʦ 

ʧʨʦʫʯʚʘʥʝ ʥʘ ʥʘʛʣʘʩʠʪʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ; 

10. ɼɸɸ ʠʟʧʦʣʟʚʘ ʠ ʧʦʜʜʲʨʞʘ ʫʝʙ ʙʘʟʠʨʘʥʠ ʧʣʘʪʬʦʨʤʠ ʟʘ ʩʚʦʠʪʝ ʩʘʡʪʦʚʝ, ʢʦʠʪʦ 

ʩʝ ʦʙʥʦʚʷʚʘʪ ʨʝʛʫʣʷʨʥʦ; 

11. ʋʣʝʩʥʝʥ ʝ ʜʦʩʪʲʧʲʪ ʥʘ ʛʨʘʞʜʘʥʠʪʝ ʜʦ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʘʨʭʠʚʥʠʪʝ ʜʦʢʫʤʝʥʪʠ ʠ 

ʩʧʨʘʚʦʯʥʠ ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʤʘʩʠʚʠ ʯʨʝʟ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠʷ ʩʘʡʪ ʥʘ ɼɸɸ, ʀʉɼɸ ʠ 

ʠʥʪʝʨʥʝʪ-ʧʣʘʪʬʦʨʤʘʪʘ Ăɸʨʭʠʚʠʪʝ ʛʦʚʦʨʷʪñ; 

12. ʇʫʙʣʠʢʫʚʘʥʘ ʝ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʫʩʣʫʛʠʪʝ ʚ ʯʠʪʘʣʥʠʪʝ ʥʘ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ; 
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13. ʇʦʩʪʠʞʝʥʠʷʪʘ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʩʝ ʧʦʦʱʨʷʚʘʪ ʯʨʝʟ ʚʨʲʯʚʘʥʝ ʥʘ ʦʪʣʠʯʠʷ 

(ʧʣʘʢʝʪ ʠ/ ʠʣʠ  ʛʨʘʤʦʪʘ) ʟʘ ʧʨʠʥʦʩ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʘʨʭʠʚʥʘʪʘ ʩʠʩʪʝʤʘ, ʧʦ ʧʦʚʦʜ ʥʘʚʲʨʰʚʘʥʝ 

ʥʘ ʢʨʲʛʣʠ ʛʦʜʠʰʥʠʥʠ ʠ ʟʘ ʜʲʣʛʦʛʦʜʠʰʥʘ ʨʘʙʦʪʘ ʚ ɼɸɸ; 

14. ʈʘʟʨʘʙʦʪʝʥʘ ʝ ʧʨʝʟ 2019 ʛ. ʇʨʦʮʝʜʫʨʘ ʟʘ ʠʟʙʦʨ ʥʘ Ăʩʣʫʞʠʪʝʣ ʥʘ ʛʦʜʠʥʘʪʘñ ʠ Ăʝʢʠʧ 

ʥʘ ʛʦʜʠʥʘʪʘñ, ʢʘʪʦ ʬʦʨʤʘ ʟʘ ʧʨʠʟʥʘʥʠʝ ʥʘ ʧʦʩʪʠʛʥʘʪʠ ʠʥʜʠʚʠʜʫʘʣʥʠ ʠ ʝʢʠʧʥʠ ʨʝʟʫʣʪʘʪʠ.  

 

ʆɹʃɸʉʊʀ ɿɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʘʥʘʣʠʟʠʨʘʥʝ ʤʦʪʠʚʘʮʠʷʪʘ ʥʘ ʭʦʨʘʪʘ ʯʨʝʟ ʠʟʤʝʨʚʘʥʝ ʥʘ 

ʪʷʭʥʦʪʦ ʧʦʚʝʜʝʥʠʝʪʦ, ʢʘʪʦ ʩʝ ʟʘʣʦʞʘʪ  ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʙʨʦʷ ʠʟʧʦʣʟʚʘʥ ʦʪʧʫʩʢ 

(ʚʩʠʯʢʠ ʚʠʜʦʚʝ), ʩʲʛʣʘʩʥʦ ʂʦʜʝʢʩʘ ʥʘ ʪʨʫʜʘ, ʟʘ ʚʩʷʢʘ ʜʣʲʞʥʦʩʪ ʧʦ ʜʠʨʝʢʮʠʠ ʠ ʦʪʜʝʣʠ, ʢʦʷʪʦ 

ʜʘ ʜʦʧʲʣʚʘ ʦʙʱʘʪʘ ʨʘʤʢʘ ʦʪ ʘʥʘʣʠʟʘ ʟʘ ʟʘʙʦʣʝʚʘʝʤʦʩʪʪʘ ʠ ʚʨʝʤʝʥʥʘʪʘ ʥʝʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪ 

ʧʦ ʤʝʩʝʮʠ ʟʘ ʩʲʦʪʚʝʪʥʘʪʘ ʛʦʜʠʥʘʪʘ; 

2. ɸʥʘʣʠʟʲʪ ʥʘ ʪʝʢʫʯʝʩʪʚʦʪʦ ʥʝ ʝ ʦʙʚʲʨʟʘʥ ʩ ʧʨʦʮʝʩʘ ʧʦ ʧʣʘʥʠʨʘʥʝ. ʇʨʝʢʘʣʝʥʦ ʝ 

ʦʙɦ ʠ ʚ ʥʝʛʦ ʣʠʧʩʚʘʪ ʢʦʥʩʪʘʪʘʮʠʠ ʠ ʤʝʨʢʠ, ʢʦʠʪʦ ʝ ʥʝʦʙʭʦʜʠʤʦ ʜʘ ʧʨʝʜʧʨʠʝʤʝ ɸʛʝʥʮʠʷʪʘ 

ʟʘ ʦʛʨʘʥʠʯʘʚʘʥʝʪʦ ʥʘ ʪʝʢʫʯʝʩʪʚʦʪʦ; 

3. ʅʝʦʙʭʦʜʠʤʦʩʪ ʦʪ ʘʥʘʣʠʟʠʨʘʥʝ ʥʘ ʧʦʣʫʯʝʥʠʪʝ ʞʘʣʙʠ ʠ ʩʠʛʥʘʣʠ ʚ ɼɸɸ; 

4. ɼʘ ʩʝ ʧʨʝʜʦʩʪʘʚʷ ʨʝʛʫʣʷʨʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʧʨʝʜʧʨʠʝʪʠʪʝ ʤʝʨʢʠ ʦʪ ɸʛʝʥʮʠʷʪʘ 

ʧʦ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʥʘʧʨʘʚʝʥʠʪʝ ʢʦʥʩʪʘʪʘʮʠʠ ʠ ʧʨʝʜʧʠʩʘʥʠʷ ʦʪ ʧʨʦʫʯʚʘʥʠʷʪʘ ʩʨʝʜ 

ʩʣʫʞʠʪʝʣʠʪʝ; 

5. ʅʝ ʝ ʚʥʝʜʨʝʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʘ ʧʨʦʛʨʘʤʘ ʟʘ ʨʘʙʦʪʘ ʥʘ ʦʪʜʝʣ Ăʏʦʚʝʰʢʠ 

ʨʝʩʫʨʩʠñ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

  

1. ɸʥʘʣʠʟʠʨʘʥʝ ʥʘ ʤʦʪʠʚʘʮʠʷʪʘ ʥʘ ʭʦʨʘʪʘ ʯʨʝʟ ʠʟʤʝʨʚʘʥʝ ʥʘ ʪʷʭʥʦʪʦ 

ʧʦʚʝʜʝʥʠʝʪʦ, ʢʘʪʦ ʩʝ ʟʘʣʦʞʘʪ  ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʙʨʦʷ ʠʟʧʦʣʟʚʘʥ ʦʪʧʫʩʢ (ʚʩʠʯʢʠ 

ʚʠʜʦʚʝ), ʩʲʛʣʘʩʥʦ ʂʦʜʝʢʩʘ ʥʘ ʪʨʫʜʘ, ʟʘ ʚʩʷʢʘ ʜʣʲʞʥʦʩʪ ʧʦ ʜʠʨʝʢʮʠʠ ʠ ʦʪʜʝʣʠ, ʢʦʷʪʦ ʜʘ 

ʜʦʧʲʣʚʘ ʦʙʱʘʪʘ ʨʘʤʢʘ ʦʪ ʘʥʘʣʠʟʘ ʟʘ ʟʘʙʦʣʝʚʘʝʤʦʩʪʪʘ ʠ ʚʨʝʤʝʥʥʘʪʘ ʥʝʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪ ʧʦ 

ʤʝʩʝʮʠ ʟʘ ʩʲʦʪʚʝʪʥʘʪʘ ʛʦʜʠʥʘʪʘ; 

2. ʈʝʛʫʣʷʨʥʦ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʧʨʝʜʧʨʠʝʪʠʪʝ ʤʝʨʢʠʪʝ ʦʪ 

ɸʛʝʥʮʠʷʪʘ ʧʦ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʥʘʧʨʘʚʝʥʠʪʝ ʢʦʥʩʪʘʪʘʮʠʠ ʠ ʧʨʝʜʧʠʩʘʥʠʷ ʦʪ ʧʨʦʫʯʚʘʥʠʷʪʘ ʩʨʝʜ 

ʩʣʫʞʠʪʝʣʠʪʝ; 

3. ɸʥʘʣʠʟʠʨʘʥʝ ʥʘ ʧʦʣʫʯʝʥʠʪʝ ʞʘʣʙʠ ʠ ʩʠʛʥʘʣʠ ʚ ɼɸɸ ʠ ʠʟʛʦʪʚʷʥʝ ʥʘ ʜʦʢʣʘʜ ʩ 

ʧʨʝʧʦʨʲʢʠ ʟʘ ʤʝʨʢʠ; 

4. ʆʙʚʲʨʟʚʘʥʝ ʥʘ ʘʥʘʣʠʟʘ ʥʘ ʪʝʢʫʯʝʩʪʚʦʪʦ ʩ ʧʨʦʮʝʩʘ ʧʦ ʧʣʘʥʠʨʘʥʝ, ʢʘʪʦ ʚ ʥʝʛʦ 

ʩʝ ʚʢʣʶʯʘʪ ʢʦʥʩʪʘʪʘʮʠʠ ʠ ʤʝʨʢʠ, ʥʝʦʙʭʦʜʠʤʠ ʟʘ ʦʛʨʘʥʠʯʘʚʘʥʝʪʦ ʥʘ ʪʝʢʫʯʝʩʪʚʦʪʦ ʚ ɼɸɸ; 

5. ɺʥʝʜʨʷʚʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʘ ʧʨʦʛʨʘʤʘ ʟʘ ʨʘʙʦʪʘ ʥʘ ʦʪʜʝʣ Ăʏʦʚʝʰʢʠ 

ʨʝʩʫʨʩʠñ; 

6. ɸʛʝʥʮʠʷʪʘ ʜʘ ʢʘʥʜʠʜʘʪʩʪʚʘ ʟʘ ʥʘʮʠʦʥʘʣʥʦ (ʝʚʨʦʧʝʡʩʢʦ) ʬʠʥʘʥʩʠʨʘʥʝ ʧʨʝʜ 

ʦʧʝʨʘʪʠʚʥʠ ʧʨʦʛʨʘʤʠ (ʥʘʧʨʠʤʝʨ ʧʨʦʛʨʘʤʘʪʘ Ăɼʠʛʠʪʘʣʥʘ ɽʚʨʦʧʘñ/2021-2027, 

ʜʠʛʠʪʘʣʠʟʘʮʠʷʪʘ ʥʘ ʢʫʣʪʫʨʥʦ-ʠʩʪʦʨʠʯʝʩʢʦʪʦ ʥʘʩʣʝʜʩʪʚʦ CD-ETA, Europeana ʠ ʜʨ.). 

 

ʂʨʠʪʝʨʠʡ 8. ʈɽɿʋʃʊɸʊʀ, ʉɺʒʈɿɸʅʀ ʉʒʉ ʉʆʎʀɸʃʅɸʊɸ ʆʊɻʆɺʆʈʅʆʉʊ  

8.1. ʀʟʤʝʨʚʘʥʠʷ ʥʘ ʚʲʟʧʨʠʷʪʠʷʪʘ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʝ 26 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 
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ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʉʧʦʨʝʜ ʩʢʘʣʘʪʘ ʟʘ 

ʦʮʝʥʢʘ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ɼɸɸ ʦʪʯʠʪʘ ʨʝʟʫʣʪʘʪʠʪʝ ʧʦ PDCA-ʮʠʢʲʣʘ 

ʟʘ ʧʦʜʢʨʠʪʝʨʠʡ 8.1., ʢʘʢʪʦ ʩʣʝʜʚʘ: Ăʀʟʤʝʨʝʥʠ ʩʘ ʨʝʟʫʣʪʘʪʠ, ʠʥʜʠʢʠʨʘʱʠ ʥʝʛʘʪʠʚʥʠ 

ʪʝʥʜʝʥʮʠʠ ʠ/ʠʣʠ ʨʝʟʫʣʪʘʪʠʪʝ ʥʝ ʧʦʩʪʠʛʘʪ ʫʩʪʘʥʦʚʝʥʠʪʝ ʮʝʣʠñ. 

ʇʦ ʚʨʝʤʝ ʥʘ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʢʦʥʩʝʥʩʫʩʥʘʪʘ ʩʨʝʱʘ ʝʢʠʧʲʪ ʧʦ ʩʘʤʦʦʮʝʥʢʘ ʫʩʪʘʥʦʚʠ, ʯʝ 

ʯʘʩʪ ʦʪ ʯʣʝʥʦʚʝʪʝ ʥʝ ʩʘ ʨʘʟʙʨʘʣʠ ʦʙʭʚʘʪʘ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 8.2. ʠ ʩʘ ʜʘʣʠ ʥʝʩʲʦʪʚʝʪʩʪʚʘʱʠ ʥʘ 

ʦʙʭʚʘʪʘ ʥʘ ʧʦʜʢʨʠʪʝʨʠʷ ʩʠʣʥʠ ʩʪʨʘʥʠ, ʘ ʦʪ ʪʫʢ ʩʘ ʥʘʧʨʘʚʠʣʠ ʠ ʛʨʝʰʥʦ ʪʦʯʢʫʚʘʥʝ.  ʈʝʘʣʥʘʪʘ 

ʦʮʝʥʢʘ ʩʧʦʨʝʜ ʝʢʠʧʘ ʝ ʚ ʜʠʘʧʘʟʦʥʘ 0-10 ʩʧʦʨʝʜ PDCA-ʮʠʢʲʣʘ ʦʪ ʊʘʙʣʠʮʘʪʘ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ 

ʥʘ ʢʣʘʩʠʯʝʩʢʦʪʦ ʪʦʯʢʫʚʘʥʝ ɼɸɸ ï Ăʅ̫ʤʘ ʠʟʤʝʨʝʥʠ ʨʝʟʫʣʪʘʪʠ ʠ/ʠʣʠ ʠʥʬʦʨʤʘʮʠʷʪʘ ʥʝ ʝ ʥʘ 

ʨʘʟʧʦʣʦʞʝʥʠʝñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

ʇʦ ʚʨʝʤʝ ʥʘ ʧʨʦʚʝʞʜʘʥʝ ʥʘ ʢʦʥʩʝʥʩʫʩʥʘʪʘ ʩʨʝʱʘ ʙʷʭʘ ʦʙʩʲʜʝʥʠ ʠʟʛʦʪʚʝʥʠʪʝ 

ʠʥʜʠʚʠʜʫʘʣʥʠ ʩʘʤʦʦʮʝʥʢʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʩʠʣʥʠʪʝ ʩʪʨʘʥʠ. ɽʢʠʧʲʪ ʧʦ ʩʘʤʦʦʮʝʥʢʘ 

ʫʩʪʘʥʦʚʠ, ʯʝ ʯʘʩʪ ʦʪ ʯʣʝʥʦʚʝʪʝ ʥʝ ʩʘ ʨʘʟʙʨʘʣʠ ʦʙʭʚʘʪʘ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 8.2. ʠ ʩʘ ʜʘʣʠ 

ʥʝʩʲʦʪʚʝʪʩʪʚʘʱʠ ʩʠʣʥʠ ʩʪʨʘʥʠ, ʘ ʦʪ ʪʫʢ ʠ ʧʦʩʪʘʚʠʣʠ ʛʨʝʰʥʦ ʪʦʢʯʫʚʘʥʝ ʥʘ ʧʦʜʢʨʠʪʝʨʠʡ 8.1.  

ɽʢʠʧʲʪ ʧʦ ʩʘʤʦʦʮʝʥʢʘ ʧʦʩʪʠʛʥʘ ʢʦʥʩʝʥʩʫʩ, ʯʝ ʧʦ ʪʦʟʠ ʧʦʜʢʨʠʪʝʨʠʡ ʥʷʤʘ 

ʜʦʢʘʟʘʪʝʣʩʪʚʘ, ʚʲʟ ʦʩʥʦʚʘ ʥʘ ʢʦʠʪʦ ʜʘ ʩʝ ʠʜʝʥʪʠʬʠʮʠʨʘʪ ʩʠʣʥʠ ʩʪʨʘʥʠ. ʀʥʠʮʠʘʪʠʚʠʪʝ ʚ 

ʦʙʣʘʩʪʪʘ ʥʘ ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʘ ʜʝʣʦ ʥʘ ʦʪʜʝʣʥʠ ʩʣʫʞʠʪʝʣʠ ʠ ʥʝ ʩʘ ʠʟʤʝʨʚʘʥʠ. 

 

ʆɹʃɸʉʊʀ ɿɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʅʷʤʘ ʠʟʛʨʘʜʝʥʘ ʧʦʣʠʪʠʢʘ ʟʘ ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ. ɺ ʧʦʣʠʪʠʢʘʪʘ ʟʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʜʘ ʩʝ ʟʘʣʦʞʘʪ ʢʦʣʠʯʝʩʪʚʝʥʠ ʠʥʜʠʢʘʪʦʨʠ, ʧʦʟʚʦʣʷʚʘʱʠ ʠʟʤʝʨʚʘʥʝʪʦ ʡ 

ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ; 

2. ɼʘ ʩʝ ʧʨʝʜʦʩʪʘʚʷ ʨʝʜʦʚʥʘ ʠʥʬʦʨʤʘʮʠʷ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʠʟʤʝʨʚʘʥʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʧʦʣʠʪʠʢʘʪʘ ʟʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ. 

 

ʄɽʈʂʀ 

 

1. ʀʟʨʘʙʦʪʚʘʥʝ ʥʘ ʧʦʣʠʪʠʢʘ ʟʘ ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʲʩ ʟʘʣʦʞʝʥʠ 

ʢʦʣʠʯʝʩʪʚʝʥʠ ʠʥʜʠʢʘʪʦʨʠ, ʧʦʟʚʦʣʷʚʘʱʠ ʠʟʤʝʨʚʘʥʝʪʦ ʡ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ; 

2. ʇʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʨʝʜʦʚʥʘ ʠʥʬʦʨʤʘʮʠʷ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ 

ʠʟʤʝʨʚʘʥʝ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʧʦʣʠʪʠʢʘʪʘ ʟʘ ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ; 

3. ɺ ʥʦʚʘʪʘ ʉʪʨʘʪʝʛʠʷ ʥʘ ɼɸɸ ʜʘ ʩʝ ʚʢʣʶʯʘʪ ʜʝʡʥʦʩʪʠʪʝ ʠ ʠʥʜʠʢʘʪʦʨʠʪʝ ʚ 

ʦʙʣʘʩʪʪʘ ʥʘ ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ. 

 

 

 

 

 

 

ʂʨʠʪʝʨʠʡ 8. ʈɽɿʋʃʊɸʊʀ, ʉɺʒʈɿɸʅʀ ʉʒʉ ʉʆʎʀɸʃʅɸʊɸ ʆʊɻʆɺʆʈʅʆʉʊ  

8.2. ʀʟʤʝʨʚʘʥʠʷ ʥʘ ʠʟʧʲʣʥʝʥʠʝʪʦ  

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 28 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 
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ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʉʧʦʨʝʜ ʩʢʘʣʘʪʘ ʟʘ 

ʦʮʝʥʢʘ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ɼɸɸ ʦʪʯʠʪʘ ʨʝʟʫʣʪʘʪʠʪʝ ʧʦ PDCA-ʮʠʢʲʣʘ 

ʟʘ ʧʦʜʢʨʠʪʝʨʠʡ 8.2., ʢʘʢʪʦ ʩʣʝʜʚʘ: Ăʀʟʤʝʨʝʥʠ ʩʘ ʨʝʟʫʣʪʘʪʠ, ʠʥʜʠʢʠʨʘʱʠ ʥʝʛʘʪʠʚʥʠ 

ʪʝʥʜʝʥʮʠʠ ʠ/ʠʣʠ ʨʝʟʫʣʪʘʪʠʪʝ ʥʝ ʧʦʩʪʠʛʘʪ ʫʩʪʘʥʦʚʝʥʠʪʝ ʮʝʣʠñ. 

 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ʋʯʘʩʪʠʷ ʚ ʢʘʤʧʘʥʠʡʥʠ ʤʝʨʦʧʨʠʷʪʠʷ ʟʘ: ʩʲʙʠʨʘʥʝ ʥʘ ʢʘʧʘʯʢʠ, ʦʨʛʘʥʠʟʠʨʘʥʠ ʦʪ 

ʢʦʣʝʛʘʪʘ ʆʨʣʠʥ ʀʣʠʝʚ, ʚ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʩʛʨʘʜʘ ʚ ʉʦʬʠʷ, ʫʣ. Ăʄʦʩʢʦʚʩʢʘñ ̄5; ʨʘʟʜʝʣʥʦ 

ʩʲʙʠʨʘʥʝ ʥʘ ʭʘʨʪʠʷ ʟʘ ʨʝʮʠʢʣʠʨʘʥʝ ʚ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʩʛʨʘʜʘ ʚ ʉʦʬʠʷ, ʫʣ. Ăʄʦʩʢʦʚʩʢʘñ 

 ̄5 ʠ ʚ ʦʪʜʝʣʥʠ ʘʨʭʠʚʠ ʚ ʩʪʨʘʥʘʪʘ; 

2. ʉʢʣʶʯʝʥ ʝ ʜʦʛʦʚʦʨ ʟʘ ʧʨʝʜʦʩʪʘʚʷʥʝ ʥʘ ʩʧʦʨʪʥʠ ʠ ʚʲʟʩʪʘʥʦʚʠʪʝʣʥʠ ʫʩʣʫʛʠ ʙʝʟ 

ʬʠʥʘʥʩʦʚʦ ʠʟʨʘʞʝʥʠʝ ʩ ɹʝʥʝʬʠʪ ʩʠʩʪʝʤʩ ɹʲʣʛʘʨʠʷ ɽʆʆɼ. 

 

ʆɹʃɸʉʊʀ ɿɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʅʷʤʘ ʠʟʛʨʘʜʝʥʘ ʧʦʣʠʪʠʢʘ ʟʘ ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ. ɺ ʧʦʣʠʪʠʢʘʪʘ ʟʘ 

ʩʦʮʠʘʣʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʜʘ ʩʝ ʟʘʣʦʞʘʪ ʢʘʯʝʩʪʚʝʥʠ ʠʥʜʠʢʘʪʦʨʠ, ʧʦʟʚʦʣʷʚʘʱʠ ʠʟʤʝʨʚʘʥʝʪʦ ʡ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʚʲʟʧʨʠʷʪʠʷ. 

 

ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʀʟʨʘʙʦʪʚʘʥʝ ʥʘ ʧʦʣʠʪʠʢʘ ʟʘ ʩʦʮʠʘʣʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʩʲʩ ʟʘʣʦʞʝʥʠ ʢʘʯʝʩʪʚʝʥʠ 

ʠʥʜʠʢʘʪʦʨʠ, ʧʦʟʚʦʣʷʚʘʱʠ ʠʟʤʝʨʚʘʥʝʪʦ ʡ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʚʲʟʧʨʠʷʪʠʷ; 

2. ɸʥʛʘʞʠʨʘʥʝ ʥʘ ʚʩʠʯʢʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ ʚ ʦʙʤʝʥʘ ʥʘ ʠʜʝʠ ʟʘ ʠʟʙʦʨ ʥʘ 

ʩʦʮʠʘʣʥʠ ʢʘʤʧʘʥʠʠ (ʢʘʪʦ ʨʘʟʜʝʣʥʦ ʩʲʙʠʨʘʥʝ ʥʘ ʦʪʧʘʜʲʮʠ, ʧʝʩʪʝʥʝ ʥʘ ʚʦʜʥʠʪʝ ʨʝʩʫʨʩʠ, 

ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʬʦʪʦʢʣʝʪʢʠ ʟʘ ʝʣʝʢʪʨʠʯʝʩʪʚʦ ʠ ʚʦʜʘ, ʧʦʤʦʱ ʟʘ ʦʪʢʘʟ ʦʪ ʪʶʪʶʥʦʧʫʰʝʥʝʪʦ ʠ 

ʜʨ.),  ʢʦʠʪʦ ʜʘ ʙʲʜʘʪ ʠʥʪʝʛʨʠʨʘʥʠ ʚʲʚ ʚʩʠʯʢʠ ʩʪʨʫʢʪʫʨʥʠ ʟʚʝʥʘ ʥʘ ɼɸɸ; 

3. ʋʯʘʩʪʠʝ ʥʘ ʠʥʩʪʠʪʫʮʠʷʪʘ ʚ ʜʝʡʥʦʩʪʠ ʚ ʦʙʣʘʩʪʪʘ ʥʘ ʦʧʘʟʚʘʥʝ ʥʘ ʦʢʦʣʥʘʪʘ 

ʩʨʝʜʘ; 

4. ʋʯʘʩʪʠʝ ʚ ʢʘʤʧʘʥʠʠ ʟʘ ʟʘʣʝʩʷʚʘʥʝ ʥʘ ʜʲʨʚʝʪʘ; 

5. ʋʯʘʩʪʠʝ ʚ ʜʝʡʥʦʩʪʠ ʟʘ ʧʨʝʜʘʚʘʥʝʪʦ ʥʘ ʦʪʧʘʜʲʮʠ; 

6. ʆʛʨʘʥʠʯʘʚʘʥʝ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʧʣʘʩʪʤʘʩʦʚʠ ʙʫʪʠʣʢʠ ʠ ʯʘʰʠ, ʠ ʥʘʡʣʦʥʦʚʠ 

ʪʦʨʙʠʯʢʠ  ʥʘ ʨʘʙʦʪʥʦʪʦ ʤʷʩʪʦ; 

7. ʀʟʧʦʣʟʚʘʥʝ ʥʘ ʨʝʮʠʢʣʠʨʘʥʘ ʠ ʝʢʦ ʭʘʨʪʠʷ, ʢʲʜʝʪʦ ʝ ʧʨʠʣʦʞʠʤʦ; 

8. ʆʨʛʘʥʠʟʠʨʘʥʝ ʠ ʫʯʘʩʪʠʝ ʚ ʩʧʦʨʪʥʠ ʧʨʦʷʚʠ. 

 

ʂʨʠʪʝʨʠʡ 9. ʂʃʖʏʆɺʀ ʈɽɿʋʃʊɸʊʀ ʆʊ ʀɿʇʒʃʅɽʅʀɽʊʆ  

9.1. ɺʲʥʰʥʠ ʨʝʟʫʣʪʘʪʠ: ʨʝʟʫʣʪʘʪʠ ʠ ʚʲʟʜʝʡʩʪʚʠʷ ʩʧʨʷʤʦ ʮʝʣʠ 

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 48 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʉʧʦʨʝʜ ʩʢʘʣʘʪʘ ʟʘ 

ʦʮʝʥʢʘ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ɼɸɸ ʦʪʯʠʪʘ ʨʝʟʫʣʪʘʪʠʪʝ ʧʦ PDCA-ʮʠʢʲʣʘ 

ʟʘ ʧʦʜʢʨʠʪʝʨʠʡ 9.1., ʢʘʢʪʦ ʩʣʝʜʚʘ: Ăʈʝʟʫʣʪʘʪʠʪʝ ʧʦʢʘʟʚʘʪ ʨʘʚʥʠ ʪʝʥʜʝʥʮʠʠ ʠ/ʠʣʠ ʥʷʢʦʠ ʦʪ 

ʫʩʪʘʥʦʚʝʥʠʪʝ ʮʝʣʠ ʩʘ ʧʦʩʪʠʛʥʘʪʠñ. 
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ʉʀʃʅʀ ʉʊʈɸʅʀ 
 

1. ɼɸɸ ʧʦʜʜʲʨʞʘ ʥʠʚʦ ʥʘ ʢʘʯʝʩʪʚʦ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʧʨʝʜʦʩʪʘʚʝʥʠʪʝ ʫʩʣʫʛʠ ʠ 

ʀʊ ʧʨʦʜʫʢʪʠ (ʀʉɼɸ, ʅɽʈɸ, ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ, ʠʥʪʝʨʥʝʪ ʧʣʘʪʬʦʨʤʘʪʘ 

Ăɸʨʭʠʚʠʪʝ ʛʦʚʦʨʷʪñ, ʝ-ʤʦʜʫʣ Ăɽ-ʫʩʣʫʛʠñ, ʩʠʩʪʝʤʘʪʘ ʟʘ ʦʥʣʘʡʥ ʟʘʧʣʘʱʘʥʝ), ʩʚʠʜʝʪʝʣʩʪʚʦ ʟʘ 

ʢʦʝʪʦ ʝ ʫʚʝʣʠʯʝʥʠʷʪ ʙʨʦʡ ʧʦʩʝʱʝʥʠʷ;  

2. ʀʟʧʲʣʥʝʥʠʝʪʦ ʥʘ ʟʘʷʚʢʠʪʝ ʦʪʛʦʚʘʨʷ ʥʘ ʦʯʘʢʚʘʥʠʷʪʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʧʦ 

ʦʪʥʦʰʝʥʠʝ ʥʘ ʪʝʭʥʠʯʝʩʢʠʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʧʨʝʜʦʩʪʘʚʝʥʠʪʝ ʫʩʣʫʛʠ; 

3. ʉ ʧʦʧʲʣʚʘʥʝʪʦ ʥʘ ɼʠʛʠʪʘʣʥʠʷ ʘʨʭʠʚ ʚ ʀʉɼɸ ʩʝ ʥʘʙʣʶʜʘʚʘ ʨʷʟʢʦ ʫʚʝʣʠʯʘʚʘʥʝ 

ʠ ʨʘʟʰʠʨʷʚʘʥʝ ʢʨʲʛʘ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠ ʧʨʝʟ ʧʫʙʣʠʯʥʘʪʘ ʯʘʩʪ ʥʘ ʩʠʩʪʝʤʘʪʘ ï ʙʨʦʷʪ ʧʦʢʘʟʚʘʥʠʷ 

ʟʘ ʧʦʩʣʝʜʥʠʪʝ ʪʨʠ ʛʦʜʠʥʠ ʩʝ ʝ ʫʚʝʣʠʯʠʣ ʥʘʜ ʪʨʠ ʧʲʪʠ, ʢʦʝʪʦ ʝ ʧʦʢʘʟʘʪʝʣ ʟʘ ʢʘʯʝʩʪʚʦʪʦ ʥʘ 

ʧʨʝʜʦʩʪʘʚʝʥʠʪʝ ʧʨʦʜʫʢʪʠ ʠ ʫʩʣʫʛʠ. ɺ ʨʝʟʫʣʪʘʪ ʝ ʧʦʩʪʠʛʥʘʪ ʣʝʩʥʠʷʪ ʜʦʩʪʲʧ ʥʘ ʥʝʦʛʨʘʥʠʯʝʥ 

ʢʨʲʛ ʭʦʨʘ ʦʪ ʮʝʣʠʷ ʩʚʷʪ ʜʦ ʜʦʢʫʤʝʥʪʘʣʥʦʪʦ ʙʦʛʘʪʩʪʚʦ ʥʘ ʥʘʮʠʷʪʘ; 

4. ʅʠʚʦʪʦ ʥʘ ʢʘʯʝʩʪʚʦ ʥʘ ʧʨʝʜʦʩʪʘʚʝʥʠʪʝ ʫʩʣʫʛʠ ʦʪʛʦʚʘʨʷ ʥʘ ʧʨʠʝʪʠʪʝ 

ʩʪʘʥʜʘʨʪʠ, ʩʲʛʣʘʩʥʦ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʧʨʦʫʯʚʘʥʝʪʦ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʦʩʪʪʘ ʠ ʜʘʜʝʥʘʪʘ 

ʧʦʣʦʞʠʪʝʣʥʘ ʦʮʝʥʢʘ ʦʪ ʧʦʪʨʝʙʠʪʝʣʠʪʝ; 

5. ɼɸɸ ʦʪʯʠʪʘ ʢʨʘʡʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʧʦ ʦʪʥʦʰʝʥʠʝ ʢʦʣʠʯʝʩʪʚʦ ʠ ʢʘʯʝʩʪʚʦ ʥʘ 

ʧʨʝʜʦʩʪʘʚʝʥʠʪʝ ʫʩʣʫʛʠ. ʉʲʱʝʩʪʚʫʚʘ ʩʠʩʪʝʤʘ ʦʪ ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʠʟʤʝʨʚʘʥʝ ʥʘ ʢʨʘʡʥʠʪʝ 

ʢʦʣʠʯʝʩʪʚʝʥʠ ʨʝʟʫʣʪʘʪʠ; 

6. ɼɸɸ ʠʟʚʲʨʰʚʘ ʝʞʝʛʦʜʥʦ ʦʮʝʥʢʘ ʥʘ ʩʪʝʧʝʥʪʘ ʥʘ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʢʣʶʯʦʚʠʪʝ ʟʘ 

ʜʝʡʥʦʩʪʪʘ ʡ ʮʝʣʠ, ʩʧʨʷʤʦ ʧʨʝʜʚʘʨʠʪʝʣʥʦ ʟʘʣʦʞʝʥʠʪʝ ʚ ʩʪʨʘʪʝʛʠʯʝʩʢʠʷ ʧʣʘʥ. ʈʝʟʫʣʪʘʪʠʪʝ ʩʘ 

ʘʥʘʣʠʟʠʨʘʥʠ ʠ ʦʙʦʙʱʝʥʠ ʚ ʝʞʝʛʦʜʥʠʪʝ ʦʪʯʝʪʠ ʥʘ ɼɸɸ ʧʦ ʧʨʦʛʨʘʤʠ ʠ ʧʦʣʠʪʠʢʠ (ʚʠʞ 

ʇʨʠʣʦʞʝʥʠʝ ˉ 3).  

 

ʆɹʃɸʉʊʀ ɿɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʆʮʝʥʢʘ ʥʘ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʢʨʘʡʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʦʪ ʜʝʡʥʦʩʪʪʘ ʥʘ ɼɸɸ ʚʲʨʭʫ 

ʦʙʱʝʩʪʚʦʪʦ ʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ; 

2. ʀʥʬʦʨʤʠʨʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʚʲʥʰʥʠ ʧʨʦʚʝʨʢʠ ʠ ʦʜʠʪʠ, ʟʘ 

ʧʨʝʜʧʨʠʝʪʠʪʝ ʤʝʨʢʠ ʠ ʜʝʡʩʪʚʠʷ; 

3. ʇʦʚʠʰʘʚʘʥʝ ʢʘʯʝʩʪʚʦ ʥʘ ʧʨʝʜʦʩʪʘʚʝʥʠʪʝ ʫʩʣʫʛʠ ʠ ʠʟʧʦʣʟʚʘʥʠʪʝ ʀʊ ʧʨʦʜʫʢʪʠ 

(ʀʉɼɸ, ʅɽʈɸ, ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ, ʠʥʪʝʨʥʝʪ ʧʣʘʪʬʦʨʤʘʪʘ Ăɸʨʭʠʚʠʪʝ 

ʛʦʚʦʨʷʪñ, ʝ-ʤʦʜʫʣ Ăɽ-ʫʩʣʫʛʠñ, ʩʠʩʪʝʤʘʪʘ ʟʘ ʦʥʣʘʡʥ ʟʘʧʣʘʱʘʥʝ); 

4. ʇʝʨʠʦʜʠʯʥʦ ʦʮʝʥʷʚʘʥʝ ʥʘ ʧʦʢʘʟʘʪʝʣʠʪʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʢʨʘʡʥʠʪʝ ʨʝʟʫʣʪʘʪʠ 

ï ʢʦʣʠʯʝʩʪʚʝʥʠ ʠ ʢʘʯʝʩʪʚʝʥʠ ʠʟʤʝʨʚʘʥʠʷ ʥʘ ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ ʧʨʦʜʫʢʪʠ ʠ ʫʩʣʫʛʠ; 

5. ʉʪʨʝʤʝʞ ʢʲʤ ʧʦʩʪʠʛʘʥʝ ʥʘ ʧʦ-ʜʦʙʨʠ ʨʝʟʫʣʪʘʪʠ ʦʪ ʚʥʝʜʨʷʚʘʥʝʪʦ/ʧʨʠʣʘʛʘʥʝʪʦ 

ʥʘ ʠʥʦʚʘʮʠʠ ʧʨʠ ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʠʪʝ ʫʩʣʫʛʠ ʠ ʢʨʘʡʥʠʷ ʘʨʭʠʚʝʥ ʧʨʦʜʫʢʪ ʟʘ 

ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʚʲʟʜʝʡʩʪʚʠʷʪʘ; 

6. ʈʝʜʦʚʥʦ ʩʲʙʠʨʘʥʝ, ʘʥʘʣʠʟʠʨʘʥʝ ʠ ʧʨʝʨʘʟʛʣʝʞʜʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʚʲʥʰʥʠ 

ʬʘʢʪʦʨʠ ʥʘ ʚʣʠʷʥʠʝ: ʧʦʣʠʪʠʢʦ-ʧʨʘʚʥʠ, ʩʦʮʠʘʣʥʦ-ʢʫʣʪʫʨʥʠ, ʝʢʦʣʦʛʠʯʥʠ, ʠʢʦʥʦʤʠʯʝʩʢʠ, 

ʪʝʭʥʦʣʦʛʠʯʥʠ ʠ ʜʝʤʦʛʨʘʬʩʢʠ ʬʘʢʪʦʨʠ ʟʘ ʨʘʟʚʠʪʠʝ; 

7. ʀʜʝʥʪʠʬʠʮʠʨʘʥʝ ʠ ʨʘʟʰʠʨʷʚʘʥʝ ʢʨʲʛʘ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ ʠ ʩʫʙʝʢʪʠ 

ʟʘ ʩʲʙʠʨʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʠʟʚʲʥ ʨʘʤʢʠʪʝ ʥʘ ɼɸɸ. 

 

ʇʈɽɼʃʆɾɽʅʀʗ ɿɸ ʄɽʈʂʀ 

 

1. ʀʟʚʲʨʰʚʘʥʝ ʥʘ ʦʮʝʥʢʘ ʥʘ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʥʘ ʢʨʘʡʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʦʪ ʜʝʡʥʦʩʪʪʘ 

ʥʘ ɼɸɸ ʚʲʨʭʫ ʦʙʱʝʩʪʚʦʪʦ ʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ; 
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2. ʀʥʬʦʨʤʠʨʘʥʝ ʥʘ ʩʣʫʞʠʪʝʣʠʪʝ ʟʘ ʨʝʟʫʣʪʘʪʠʪʝ ʦʪ ʚʲʥʰʥʠ ʧʨʦʚʝʨʢʠ ʠ ʦʜʠʪʠ, ʟʘ 

ʧʨʝʜʧʨʠʝʪʠʪʝ ʤʝʨʢʠ ʠ ʜʝʡʩʪʚʠʷ; 

3. ʇʦʚʠʰʘʚʘʥʝ ʢʘʯʝʩʪʚʦ ʥʘ ʧʨʝʜʦʩʪʘʚʝʥʠʪʝ ʫʩʣʫʛʠ ʠ ʠʟʧʦʣʟʚʘʥʠʪʝ ʀʊ ʧʨʦʜʫʢʪʠ 

(ʀʉɼɸ, ʅɽʈɸ, ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘ ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ, ʠʥʪʝʨʥʝʪ ʧʣʘʪʬʦʨʤʘʪʘ Ăɸʨʭʠʚʠʪʝ 

ʛʦʚʦʨʷʪñ, ʝ-ʤʦʜʫʣ Ăɽ-ʫʩʣʫʛʠñ, ʩʠʩʪʝʤʘʪʘ ʟʘ ʦʥʣʘʡʥ ʟʘʧʣʘʱʘʥʝ); 

4. ʇʝʨʠʦʜʠʯʥʦ ʦʮʝʥʷʚʘʥʝ ʥʘ ʧʦʢʘʟʘʪʝʣʠʪʝ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʢʨʘʡʥʠʪʝ ʨʝʟʫʣʪʘʪʠ 

ï ʢʦʣʠʯʝʩʪʚʝʥʠ ʠ ʢʘʯʝʩʪʚʝʥʠ ʠʟʤʝʨʚʘʥʠʷ ʥʘ ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ ʧʨʦʜʫʢʪʠ ʠ ʫʩʣʫʛʠ; 

5. ʇʦʩʪʠʛʘʥʝ ʥʘ ʧʦ-ʜʦʙʨʠ ʨʝʟʫʣʪʘʪʠ ʦʪ ʚʥʝʜʨʷʚʘʥʝʪʦ/ʧʨʠʣʘʛʘʥʝʪʦ ʥʘ ʠʥʦʚʘʮʠʠ 

ʧʨʠ ʧʨʝʜʩʪʘʚʷʥʝ ʥʘ ʩʧʝʮʠʘʣʠʟʠʨʘʥʠʪʝ ʫʩʣʫʛʠ ʠ ʢʨʘʡʥʠʷ ʘʨʭʠʚʝʥ ʧʨʦʜʫʢʪ ʟʘ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ 

ʚʲʟʜʝʡʩʪʚʠʷʪʘ; 

6. ʈʝʜʦʚʥʦ ʩʲʙʠʨʘʥʝ, ʘʥʘʣʠʟʠʨʘʥʝ ʠ ʧʨʝʨʘʟʛʣʝʞʜʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʚʲʥʰʥʠ 

ʬʘʢʪʦʨʠ ʥʘ ʚʣʠʷʥʠʝ: ʧʦʣʠʪʠʢʦ-ʧʨʘʚʥʠ, ʩʦʮʠʘʣʥʦ-ʢʫʣʪʫʨʥʠ, ʝʢʦʣʦʛʠʯʥʠ, ʠʢʦʥʦʤʠʯʝʩʢʠ, 

ʪʝʭʥʦʣʦʛʠʯʥʠ ʠ ʜʝʤʦʛʨʘʬʩʢʠ ʬʘʢʪʦʨʠ ʟʘ ʨʘʟʚʠʪʠʝ; 

7. ʀʜʝʥʪʠʬʠʮʠʨʘʥʝ ʠ ʨʘʟʰʠʨʷʚʘʥʝ ʢʨʲʛʘ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ, ʩʫʙʝʢʪʠ 

ʟʘ ʩʲʙʠʨʘʥʝ ʥʘ ʠʥʬʦʨʤʘʮʠʷ ʠʟʚʲʥ ʨʘʤʢʠʪʝ ʥʘ ɼɸɸ; 

8. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʥʦʚʠ ʠʥʪʝʨʘʢʪʠʚʥʠ ʩʨʝʜʩʪʚʘ ʟʘ ʧʦʧʫʣʷʨʠʟʘʮʠʷ ʥʘ ɸʛʝʥʮʠʷʪʘ 

(ʥʘʧʨʠʤʝʨ ʯʨʝʟ ʚʠʨʪʫʘʣʥʠ ʪʘʙʣʘ ʥʘ ʚʠʜʥʠ ʤʝʩʪʘ ʧʦ ʬʘʩʘʜʘʪʘ ʦʪ ʢʲʤ ʫʣ. Ăʄʘʣʢʦ ʊʲʨʥʦʚʦñ, 

ʮʝʥʪʨʘʣʥʦʪʦ ʬʦʘʡʝ ʥʘ ʫʣ. Ăʄʦʩʢʦʚʩʢʘñ ˉ5, ʯʠʪʘʣʥʠʪʝ ʥʘ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ ʠʣʠ ʜʨʫʛʠ 

ʧʦʜʭʦʜʷʱʠ ʧʦʤʝʱʝʥʠʷ ʠʣʠ ʩʛʨʘʜʠ); 

9. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʦʙʨʘʪʥʘ ʚʨʲʟʢʘ (ʠʟʨʘʟʷʚʘʥʝ ʥʘ ʤʥʝʥʠʷ) 

ʦʪʥʦʩʥʦ ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʢʦʤʧʣʝʢʩʥʦʪʦ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦ ʦʙʩʣʫʞʚʘʥʝ ʠ ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ 

ʫʩʣʫʛʠ (ʚ ʯʠʪʘʣʥʠʪʝ ʠ ʝ-ʫʩʣʫʛʠ), ʩʘʡʪʦʚʝ, ʀʉɼɸ, ʅɽʈɸ ʠ ʜʨ. 

 

ʂʨʠʪʝʨʠʡ 9. ʂʃʖʏʆɺʀ ʈɽɿʋʃʊɸʊʀ ʆʊ ʀɿʇʒʃʅɽʅʀɽʊʆ  

9.2. ɺʲʪʨʝʰʥʠ ʨʝʟʫʣʪʘʪʠ: ʥʠʚʦ ʥʘ ʝʬʠʢʘʩʥʦʩʪ  

 

ʉʨʝʜʥʠʷʪ ʙʨʦʡ ʪʦʯʢʠ, ʧʦʣʫʯʝʥ ʦʪ ʧʦʜʘʜʝʥʠʪʝ ʠʥʜʠʚʠʜʫʘʣʥʠ ʪʦʯʢʠ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ, ʝ 43 (ʧʨʠ ʤʘʢʩʠʤʘʣʝʥ ʙʨʦʡ ʪʦʯʢʠ 100). ʅʝʦʙʭʦʜʠʤʦ ʝ ʫʪʦʯʥʝʥʠʝʪʦ, ʯʝ ʧʦ ʪʦʟʠ 

ʧʦʜʢʨʠʪʝʨʠʡ ʥʝ ʚʩʠʯʢʠ ʯʣʝʥʦʚʝ ʥʘ ʝʢʠʧʘ ʩʘ ʠʟʚʲʨʰʠʣʠ ʦʮʝʥʷʚʘʥʝ. ʉʧʦʨʝʜ ʩʢʘʣʘʪʘ ʟʘ 

ʦʮʝʥʢʘ ʥʘ ʨʝʟʫʣʪʘʪʠʪʝ ʯʨʝʟ ʢʣʘʩʠʯʝʩʢʦ ʪʦʯʢʫʚʘʥʝ ɼɸɸ ʦʪʯʠʪʘ ʨʝʟʫʣʪʘʪʠʪʝ ʧʦ PDCA-ʮʠʢʲʣʘ 

ʟʘ ʧʦʜʢʨʠʪʝʨʠʡ 9.2., ʢʘʢʪʦ ʩʣʝʜʚʘ: Ăʈʝʟʫʣʪʘʪʠʪʝ ʧʦʢʘʟʚʘʪ ʨʘʚʥʠ ʪʝʥʜʝʥʮʠʠ ʠ/ʠʣʠ ʥʷʢʦʠ ʦʪ 

ʫʩʪʘʥʦʚʝʥʠʪʝ ʮʝʣʠ ʩʘ ʧʦʩʪʠʛʥʘʪʠñ. 
 

ʉʀʃʅʀ ʉʊʈɸʅʀ 

 

1. ʀʟʚʲʨʰʝʥʘʪʘ ʦʪ ʩʣʫʞʠʪʝʣʠʪʝ ʚ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ ʤʝʪʦʜʠʯʝʩʢʘ ʠ ʢʦʥʪʨʦʣʥʘ 

ʜʝʡʥʦʩʪ ʚ ʜʲʨʞʘʚʥʠʪʝ ʠ ʦʙʱʠʥʩʢʠ ʠʥʩʪʠʪʫʮʠʠ ʠ ʦʨʛʘʥʠʟʘʮʠʠ ʚʣʠʷʝ ʚʲʨʭʫ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ 

ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʜʦʢʫʤʝʥʪʠʪʝ ʠ ʧʦʜʧʦʤʘʛʘ ʝʬʝʢʪʠʚʥʦʪʦ ʠ ʝʬʠʢʘʩʥʦʪʦ ʠʟʧʲʣʥʝʥʠʝ ʥʘ 

ʜʝʡʥʦʩʪʪʘ  ʥʘ ʪʝʟʠ ʠʥʩʪʠʪʫʮʠʠ; 

2. ɻʦʜʠʰʥʠʪʝ ʧʦʢʘʟʘʪʝʣʠ ʟʘ ʨʝʛʠʩʪʨʠʨʘʥʠʪʝ ʧʦʪʨʝʙʠʪʝʣʠ ʚ ʯʠʪʘʣʥʠʪʝ ʠ ʚ 

ʩʘʡʪʦʚʝʪʝ ʥʘ ɸʛʝʥʮʠʷʪʘ, ʠʟʧʦʣʟʚʘʥʠʪʝ ʘʨʭʠʚʥʠ ʝʜʠʥʠʮʠ, ʠʟʛʦʪʚʷʥʝʪʦ ʥʘ ʢʦʧʠʷ ʥʘ 

ʜʦʢʫʤʝʥʪʠ ʠ ʪʷʭʥʦʪʦ ʟʘʚʝʨʷʚʘʥʝ, ʠʟʛʦʪʚʷʥʝʪʦ ʥʘ ʩʧʨʘʚʢʠʪʝ, ʠʟʜʘʜʝʥʠʪʝ ʫʜʦʩʪʦʚʝʨʝʥʠʷ ʦʪ 

ɼɺʀɸ, ʧʦʣʟʚʘʥʝʪʦ ʥʘ ʝʣʝʢʪʨʦʥʥʠʪʝ ʫʩʣʫʛʠ ʠ ʜʨ., ʧʦʢʘʟʚʘʪ ʚʠʜʘ ʠ ʢʦʣʠʯʝʩʪʚʦʪʦ ʥʘ 

ʧʦʣʟʚʘʥʠʪʝ ʫʩʣʫʛʠ; 

3. ʇʦ-ʛʦʣʝʤʠʷʪ ʙʨʦʡ  ʦʥʣʘʡʥ ʧʦʪʨʝʙʠʪʝʣʠ (ʧʨʝʟ ʀʉɼɸ, ʩʘʡʪʦʚʝʪʝ ʠ ʝ-ʫʩʣʫʛʠʪʝ), 

ʚ ʩʨʘʚʥʝʥʠʝ ʩ ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʚ ʯʠʪʘʣʥʠʪʝ ʝ ʜʦʢʘʟʘʪʝʣʩʪʚʦ ʟʘ ʧʦʣʦʞʠʪʝʣʥʠʷ ʨʝʟʫʣʪʘʪ ʦʪ 

ʠʥʦʚʘʪʠʚʥʠʷ ʧʦʜʭʦʜ ʚ ʧʨʝʜʦʩʪʘʚʷʥʝʪʦ ʥʘ ʠʥʬʦʨʤʘʮʠʷ; 
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4. ʀʟʢʘʟʘʥʠʪʝ ʙʣʘʛʦʜʘʨʥʦʩʪʠ ʦʪ ʠʥʩʪʠʪʫʮʠʠ, ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʬʠʟʠʯʝʩʢʘ ʣʠʮʘ ʟʘ 

ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʧʨʝʜʦʩʪʘʚʷʥʠʪʝ ʫʩʣʫʛʠ ʩʚʠʜʝʪʝʣʩʪʚʘʪ ʟʘ ʝʬʝʢʪʘ ʦʪ ʚʲʟʜʝʡʩʪʚʠʝʪʦ ʚʲʨʭʫ 

ʦʙʱʝʩʪʚʦʪʦ ʦʪ ʫʩʣʫʛʠʪʝ; 

5. ʀʉɼɸ ʧʨʝʜʦʩʪʘʚʷ ʮʷʣʦʩʪʥʘʪʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʥʘʫʯʥʦ-ʩʧʨʘʚʦʯʥʠʷ ʘʧʘʨʘʪ ʧʦ 

ʩʲʜʲʨʞʘʥʠʝʪʦ ʥʘ ʘʨʭʠʚʥʠʪʝ ʜʦʢʫʤʝʥʪʠ ʥʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ, ʢʘʢʪʦ ʠ ʜʠʛʠʪʘʣʥʠ ʢʦʧʠʷ ʥʘ ʯʘʩʪ 

ʦʪ ʘʨʭʠʚʥʠʪʝ ʜʦʢʫʤʝʥʪʠ; 

6. ʇʨʝʜʦʩʪʘʚʷʪ ʩʝ ʜʝʚʝʪ ʝʣʝʢʪʨʦʥʥʠ ʫʩʣʫʛʠ; 

7. ʈʘʟʨʘʙʦʪʝʥʠ ʩʘ ʜʝʚʝʪ ʪʝʤʘʪʠʯʥʠ ʜʠʛʠʪʘʣʥʠ ʢʦʣʝʢʮʠʠ; 

8. ʀʟʛʨʘʜʝʥʠ ʩʘ ʝʬʝʢʪʠʚʥʠ ʧʘʨʪʥʴʦʨʩʪʚʘ ʩ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʥʘ Ăʋʠʢʠʧʝʜʠʷñ 

ɹʲʣʛʘʨʠʷ, ɹʅʊ, ɹʅʈ, ʅɸɸ ʥʘ ʂʠʪʘʡ; 

9. ʇʦʣʫʯʝʥʘ ʝ ʥʘʛʨʘʜʘ Ăʋʧʨʘʚʣʝʥʠʝ ʥʘ ʭʦʨʘʪʘñ ʦʪ ʀʇɸ ʟʘ ʧʨʦʝʢʪʘ 

Ăʈʘʟʨʘʙʦʪʚʘʥʝ ʠ ʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʨʦʛʨʘʤʘ ʥʘ ɼʲʨʞʘʚʥʘ ʘʛʝʥʮʠʷ Ăɸʨʭʠʚʠñ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ 

ʨʝʟʫʣʪʘʪʠʪʝ ʯʨʝʟ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʤʦʪʠʚʘʮʠʷʪʘ ʥʘ ʧʝʨʩʦʥʘʣʘ ʥʘ ɸʛʝʥʮʠʷʪʘ, ʟʘ ʧʝʨʠʦʜʘ 2018ï

2020 ʛ.ñ; 

10. ʉʣʫʞʠʪʝʣʠʪʝ ʚ ʜʲʨʞʘʚʥʠʪʝ ʘʨʭʠʚʠ ʧʦʩʪʠʛʘʪ ʨʝʟʫʣʪʘʪʠ ʧʦ ʚʩʠʯʢʠ ʟʘʣʦʞʝʥʠ 

ʧʣʘʥʦʚʠ ʟʘʜʘʯʠ ʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʮʝʣʠ, ʧʨʠ ʠʟʧʦʣʟʚʘʥʠ ʚʲʟʤʦʞʥʦ ʥʘʡ-ʥʠʩʢʠ ʥʘʣʠʯʥʠ 

ʨʝʩʫʨʩʠ ʟʘ ʪʷʭʥʦʪʦ ʠʟʧʲʣʥʝʥʠʝ; 

11. ɼʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ ʦʪ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʠ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠ 

ʪʝʭʥʦʣʦʛʠʠ ʚʦʜʠ ʜʘ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʝʬʠʢʘʩʥʦʩʪʪʘ ʠ ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʢʘʯʝʩʪʚʦʪʦ ʥʘ 

ʧʨʝʜʦʩʪʘʚʝʥʠʪʝ ʫʩʣʫʛʠ; 

12. ɼʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ ʦʪ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʀʉɼɸ ʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ 

ʠʥʪʝʨʥʝʪ ʩʪʨʘʥʠʮʘ ʠ ʨʘʟʨʘʙʦʪʝʥʠʪʝ ʪʝʤʘʪʠʯʥʠ ʩʘʡʪʦʚʝ ʩʝ ʠʟʨʘʟʷʚʘ ʚ ʩʧʝʩʪʷʚʘʥʝ ʥʘ ʚʨʝʤʝ, 

ʢʘʢʪʦ ʥʘ ʛʨʘʞʜʘʥʠʪʝ/ʧʦʪʨʝʙʠʪʝʣʠʪʝ, ʪʘʢʘ ʠ ʥʘʤʘʣʷʚʘʥʝ ʥʘ ʨʘʟʭʦʜʠʪʝ ʧʦ ʦʙʩʣʫʞʚʘʥʝ ʚ 

ʯʠʪʘʣʥʠʪʝ;  

13. ʅʘʣʠʮʝ ʩʘ ʨʝʟʫʣʪʘʪʠ ʦʪ ʚʲʥʰʥʠ ʦʜʠʪʠ, ʢʘʪʦ ʩʲʦʙʨʘʟʥʦ ʢʦʥʩʪʘʪʘʮʠʠʪʝ ʩʘ 

ʧʨʝʜʧʨʠʝʪʠ ʥʝʦʙʭʦʜʠʤʠʪʝ ʜʝʡʩʪʚʠʷ. 

 

ʆɹʃɸʉʊʀ ɿɸ ʇʆɼʆɹʈɽʅʀɽ 

 

1. ʈ̡ ʢʦʚʦʜʩʪʚʦʪʦ ʜʘ ʦʩʠʛʫʨʠ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʥʘʜʛʨʘʞʜʘʥʝ ʠʣʠ ʚʲʚʝʞʜʘʥʝ ʥʘ ʥʦʚʠ 

ʩʠʩʪʝʤʠ ʟʘ ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ ʦʪ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʠ 

ʢʦʤʫʥʠʢʘʮʠʦʥʥʠ ʪʝʭʥʦʣʦʛʠʠ, ʢʦʠʪʦ ʜʘ ʥʘʤʘʣʷʚʘʪ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʪʝʞʝʩʪ, ʧʦʜʦʙʨʷʪ 

ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʧʨʝʜʦʩʪʘʚʝʥʠʪʝ ʫʩʣʫʛʠ; 

2. ʅʝ ʝ ʠʟʤʝʨʚʘʥʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʧʘʨʪʥʴʦʨʩʪʚʘʪʘ ʧʦ ʜʦʛʦʚʦʨʠ/ ʩʧʦʨʘʟʫʤʝʥʠʷ 

ʥʘ ɼɸɸ; 

3. ʇʨʠ ʧʣʘʥʠʨʘʥʝʪʦ ʥʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʧʨʝʟ ʜʘʜʝʥʘ ʢʘʣʝʥʜʘʨʥʘ ʛʦʜʠʥʘ 

ʥʝ ʩʝ ʦʙʚʲʨʟʚʘʪ ʧʦʩʪʘʚʝʥʠʪʝ ʟʘʜʘʯʠ/ʜʝʡʥʦʩʪʠ ʩ ʬʠʥʘʥʩʦʚʠʪʝ ʩʨʝʜʩʪʚʘ ʟʘ ʪʷʭʥʦʪʦ 

ʠʟʧʲʣʥʝʥʠʝ.  

4. ʆʪʯʝʪʲʪ ʟʘ ʧʦʣʫʛʦʜʠʝʪʦ ʥʝ ʩʲʜʲʨʞʘ ʠʥʬʦʨʤʘʮʠʷ, ʢʦʷʪʦ ʜʘ ʘʥʘʣʠʟʠʨʘ  ʨʠʩʢʘ  

ʦʪ ʥʝʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʣʘʥʠʨʘʥʠʪʝ ʟʘʜʘʯʠ/ʜʝʡʥʦʩʪʠ ʠ ʨʠʩʢʦʚʝʪʝ/ʧʨʠʯʠʥʠʪʝ ʦʪ 

ʥʝʠʟʧʲʣʥʝʥʠʝʪʦ ʡ; 

5. ʇʦʜʦʙʨʷʚʘʥʝ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʙʶʜʞʝʪʥʠʷ ʧʨʦʮʝʩ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʧʦ-

ʠʢʦʥʦʤʠʯʥʦ ʠ ʧʦ-ʝʬʝʢʪʠʚʥʦ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʧʨʝʜʦʩʪʘʚʝʥʠʪʝ ʬʠʥʘʥʩʦʚʠ ʠ ʥʝʬʠʥʘʥʩʦʚʠ 

ʩʨʝʜʩʪʚʘ ʥʘ ɼɸɸ. 
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ʇʈɽɼʃʆɾɽʅʀɽ ɿɸ ʄɽʈʂʀ 

 

1. ʆʩʠʛʫʨʷʚʘʥʝ ʥʘ ʚʲʟʤʦʞʥʦʩʪ ʟʘ ʥʘʜʛʨʘʞʜʘʥʝ ʠʣʠ ʚʲʚʝʞʜʘʥʝ ʥʘ ʥʦʚʠ ʩʠʩʪʝʤʠ ʟʘ 

ʧʦʚʠʰʘʚʘʥʝ ʥʘ ʜʦʙʘʚʝʥʘʪʘ ʩʪʦʡʥʦʩʪ ʦʪ ʠʟʧʦʣʟʚʘʥʝʪʦ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʠ ʠ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠ 

ʪʝʭʥʦʣʦʛʠʠ, ʢʦʠʪʦ ʜʘ ʥʘʤʘʣʷʚʘʪ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʪʘ ʪʝʞʝʩʪ, ʧʦʜʦʙʨʷʪ ʢʘʯʝʩʪʚʦʪʦ ʥʘ 

ʧʨʝʜʦʩʪʘʚʝʥʠʪʝ ʫʩʣʫʛʠ; 

2. ʀʟʤʝʨʚʘʥʝ ʥʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ ʧʘʨʪʥʴʦʨʩʪʚʘʪʘ ʧʦ ʜʦʛʦʚʦʨʠ/ ʩʧʦʨʘʟʫʤʝʥʠʷ ʥʘ ɼɸɸ 

3. ʇʨʠ ʧʣʘʥʠʨʘʥʝʪʦ ʥʘ ʜʝʡʥʦʩʪʪʘ ʥʘ ɸʛʝʥʮʠʷʪʘ ʧʨʝʟ ʜʘʜʝʥʘ ʢʘʣʝʥʜʘʨʥʘ ʛʦʜʠʥʘ ʜʘ ʩʝ 

ʦʙʚʲʨʟʚʘʪ ʧʦʩʪʘʚʝʥʠʪʝ ʟʘʜʘʯʠ/ʜʝʡʥʦʩʪʠ ʩ ʬʠʥʘʥʩʦʚʠʪʝ ʩʨʝʜʩʪʚʘ ʟʘ ʪʷʭʥʦʪʦ ʠʟʧʲʣʥʝʥʠʝ; 

4. ʆʪʯʝʪʲʪ ʟʘ ʧʦʣʫʛʦʜʠʝʪʦ ʜʘ ʚʢʣʶʯʚʘ ʠ ʠʥʬʦʨʤʘʮʠʷ, ʢʦʷʪʦ ʜʘ ʘʥʘʣʠʟʠʨʘ  ʨʠʩʢʘ  

ʦʪ ʥʝʠʟʧʲʣʥʝʥʠʝ ʥʘ ʧʣʘʥʠʨʘʥʠʪʝ ʟʘʜʘʯʠ/ʜʝʡʥʦʩʪʠ ʠ ʨʠʩʢʦʚʝʪʝ/ʧʨʠʯʠʥʠʪʝ ʦʪ 

ʥʝʠʟʧʲʣʥʝʥʠʝʪʦ ʡ; 

5. ʇʦʜʦʙʨʷʚʘʥʝ ʫʧʨʘʚʣʝʥʠʝʪʦ ʥʘ ʙʶʜʞʝʪʥʠʷ ʧʨʦʮʝʩ ʟʘ ʧʦʩʪʠʛʘʥʝ ʥʘ ʧʦ-

ʠʢʦʥʦʤʠʯʥʦ ʠ ʧʦ-ʝʬʝʢʪʠʚʥʦ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʧʨʝʜʦʩʪʘʚʝʥʠʪʝ ʬʠʥʘʥʩʦʚʠ ʠ ʥʝʬʠʥʘʥʩʦʚʠ 

ʩʨʝʜʩʪʚʘ ʥʘ ɼɸɸ; 

6. ʇʦʝʪʘʧʥʘ ʧʦʜʤʷʥʘ ʥʘ ʦʬʠʩ ʦʙʦʨʫʜʚʘʥʝʪʦ ʠ ʪʝʭʥʠʢʘʪʘ,  ʟʘʢʫʧʫʚʘʥʝ ʥʘ 

ʢʦʤʧʶʪʨʠ ʟʘ ʯʠʪʘʣʥʠʪʝ ʠ ʦʩʠʛʫʨʚ̫ʘʥʝ ʥʘ ʠʥʪʝʨʥʝʪ ʚʨʲʟʢʘ ʟʘ ʧʦʪʨʝʙʠʪʝʣʠʪʝ; 

7. ɽʬʝʢʪʠʚʥʦ ʠʟʧʦʣʟʚʘʥʝ ʥʘ ʨʝʩʫʨʩʠʪʝ ï ʬʠʥʘʥʩʠ, ʧʘʨʪʥʴʦʨʩʪʚʘ, ʠʥʬʦʨʤʘʮʠʷ, 

ʪʝʭʥʦʣʦʛʠʠ ʠ ʜʨ.; 

8. ʇʦʜʦʙʨʷʚʘʥʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʥʘ ʨʘʙʦʪʘʪʘ, ʧʦʚʠʰʘʚʘʥʝ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʥʘ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʪʦ ʦʙʩʣʫʞʚʘʥʝ ʠ ʝʬʠʢʘʩʥʦʩʪʪʘ ʥʘ ʜʝʡʥʦʩʪʪʘ. 

 

IV. ɸʅɸʃʀɿ ʅɸ ʈɽɿʋʃʊɸʊʀʊɽ 
 

ʆʙʦʙʱʝʥʠʪʝ ʨʝʟʫʣʪʘʪʠ ʦʪ ʩʘʤʦʦʮʝʥʢʘʪʘ ʧʦ ʚʩʝʢʠ ʝʜʠʥ ʢʨʠʪʝʨʠʡ ʩʘ ʧʨʝʜʩʪʘʚʝʥʠ ʚ 

ʪʘʙʣʠʮʘʪʘ ʧʦ-ʜʦʣʫ: 
 

 

ʂʈʀʊɽʈʀʀ/ʇʆɼʂʈʀʊɽʈʀʀ 

 

ʊʆʏʂʀ 

 

1. ʃʀɼɽʈʉʊɺʆ   

1.1. ʆʧʨʝʜʝʣʷ ʥʘʩʦʢʘʪʘ ʟʘ ʨʘʟʚʠʪʠʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʯʨʝʟ 

ʨʘʟʨʘʙʦʪʚʘʥʝ ʥʘ ʥʝʡʥʘʪʘ ʤʠʩʠʷ, ʚʠʟʠʷ ʠ ʮʝʥʥʦʩʪʠ  55 

1.2. ʋʧʨʘʚʣʷʚʘ ʦʨʛʘʥʠʟʘʮʠʷʪʘ, ʥʝʡʥʦʪʦ ʠʟʧʲʣʥʝʥʠʝ ʠ 

ʥʝʧʨʝʢʲʩʥʘʪʦʪʦ ½ ʫʩʲʚʲʨʰʝʥʩʪʚʘʥʝ 43 

1.3. ʄʦʪʠʚʠʨʘ ʠ ʧʦʜʢʨʝʧʷ ʭʦʨʘʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʷʪʘ ʠ ʜʘʚʘ 

ʣʠʯʝʥ ʧʨʠʤʝʨ 39 

1.4. ʋʧʨʘʚʣʷʚʘ ʝʬʝʢʪʠʚʥʠ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʩ ʧʦʣʠʪʠʯʝʩʢʠʪʝ 

ʚʣʘʩʪʠ ʠ ʜʨʫʛʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʩʪʨʘʥʠ 38 

2. ʉʊʈɸʊɽɻʀʗ ʀ ʇʃɸʅʀʈɸʅɽ 

 2.1. ʉʲʙʠʨʘ ʠʥʬʦʨʤʘʮʠʷ ʟʘ ʥʘʩʪʦʷʱʠʪʝ ʠ ʙʲʜʝʱʠʪʝ 

ʧʦʪʨʝʙʥʦʩʪʠ ʥʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʪʝ ʩʪʨʘʥʠ, ʢʘʢʪʦ ʠ ʨʝʣʝʚʘʥʪʥʘʪʘ 

ʫʧʨʘʚʣʝʥʩʢʘ ʠʥʬʦʨʤʘʮʠʷ 55 

2.2. ʈʘʟʨʘʙʦʪʚʘ ʩʪʨʘʪʝʛʠʷ ʠ ʧʣʘʥʠʨʘʥʝ ʚʲʟ ʦʩʥʦʚʘ ʥʘ 

ʩʲʙʨʘʥʘʪʘ ʠʥʬʦʨʤʘʮʠʷ 53 

2.3. ʂʦʤʫʥʠʢʠʨʘ ʠ ʠʟʧʲʣʥʷʚʘ ʩʪʨʘʪʝʛʠʷʪʘ ʠ ʧʣʘʥʦʚʝʪʝ ʚ 

ʨʘʤʢʠʪʝ ʥʘ ʮʷʣʘʪʘ ʦʨʛʘʥʠʟʘʮʠʷ ʠ ʨʝʛʫʣʷʨʥʦ ʛʠ ʧʨʝʛʣʝʞʜʘ 61 
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2.4. ʇʣʘʥʠʨʘ, ʚʲʚʝʞʜʘ ʠ ʦʮʝʥʷʚʘ ʠʥʦʚʘʮʠʠ ʠ ʧʨʦʤʝʥʠ 35 

3. ʍʆʈɸ 

 3.1. ʇʣʘʥʠʨʘ, ʫʧʨʘʚʣʷʚʘ ʠ ʧʦʜʦʙʨʷʚʘ ʯʦʚʝʰʢʠʪʝ ʩʠ ʨʝʩʫʨʩʠ ʧʦ 

ʧʨʦʟʨʘʯʝʥ ʥʘʯʠʥ ʠ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʧʨʦʮʝʩʘ ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʦ 

ʧʣʘʥʠʨʘʥʝ 35 

3.2. ʀʜʝʥʪʠʬʠʮʠʨʘ, ʨʘʟʚʠʚʘ ʠ ʠʟʧʦʣʟʚʘ ʢʦʤʧʝʪʝʥʮʠʠʪʝ ʥʘ 
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